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In the Matter of Notice of Rulemaking )
Governing Motor Vehicle Transportation )
of Household Goods, 49 C. F. R. Parts )

375 and 377 )

COMMENTS OF THE NATIONAL ASSOCIATION
OF CONSUMER AGENCY ADMINISTRATORS

The  National Association of Consumer Agency Administrators (“NACAA”)  seeks  to

support  public  agencies  responsible  for ensuring  a fair and informed marketplace and representing

the interests  of consumers.  NACAA  represents  165 consumer agencies  at all levels  of

government in both  the United  States and other  countries  and also has Corporate  Subscribers

from leading  businesses  and trade organizations who  recognize  the value  of learning  about

consumer concerns,  discussing  issues  with  consumer protection officials, and promoting consumer

awareness in cooperation  with  the Association.

Consistent  with  its goals,  NACAA  respectfully submits  the following comments in

response  to the Department of Transportation Federal  Highway Administration’s (“FHWA”)

proposal  to amend  the regulations governing  the motor vehicle  transportation of household

goods.

NEED FOR REGULATION

NACAA  supports  FHWA’s proposed  Consumer Protection Rules  for household  goods

transportation.  The  promulgation of these  Rules  is a vital step toward establishing a level  playing

1

‘1 ----- --.-



field  where  legitimate  movers and consumers  can interact  with  reasonable assurance that services

will  be provided fairly and honestly.  The practices  prescribed in the proposed regulations

establish  basic  rules  of fair dealing  that will  benefit,  not burden,  the moving industry.

Moving one’s  household  goods  is often  a highly  stressful  and expensive undertaking for

many consumers. Most  consumers  do not  possess the experience  or expertise to protect

themselves adequately from unscrupulous  movers.  It is vitally important to both  the  public  and

the moving industry  that this  experience  does  not become  a nightmare of deception,  fraud,

damage,  and loss.  In extreme cases,  the economic  and emotional  toll  on consumers who  lose  all

their  belongings  during  a move  can be devastating.  In NACAA’s  experience,  a minority of

movers is causing enormous  harm to a growing  number of consumers through deceptive,

misleading and unfair business practices.  FHWA’s proposed rules  mark an important effort to

quell  this developing  trend and have the potential  to restore  the image  of legitimate  movers for the

benefit of all concerned.

The  attached exhibit  contains  15 sample  consumer complaints’  that illustrate  some  of the

problems  consumers  experience  with  interstate  movers.  Local  consumer protection  agencies  are

contacted  by consumers  on a daily  basis  and need  the assistance of the FHWA to deal  effectively

with  this  nation-wide problem.  While  FHWA may lack the resources necessary to resolve

individual  consumer complaints  of overcharge,  loss, and damage, there  remains an important role

for national  oversight of this  industry.  Through  establishing basic  standards of fair practice and

enforcing these  regulations when  serious  violations occur,  FHWA can effectively protect

consumers  and movers alike.  FHWA should  cooperate  and partner with state and local

‘This  is a small  portion of the over 600 complaints  we reviewed from several  states.
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governmental efforts in efficiently policing  the interstate  moving industry.

ENFORCEMENT

The most critical  aspect of whatever rules  FHWA adopts  in this  area is the willingness of

the agency to enforce  the law. Without  enforcement of FHWA’s regulations, widespread

noncompliance  will  be inevitable,  as economic  incentives  will  discourage legitimate  movers from

adhering  to fair practices that a growing  segment  of their competition  ignores.  A set of

regulations that movers ignore  without fear of FHWA sanctions  would  ill-serve  the public.

Therefore,  whatever regulations FHWA adopts,  they must enforce  them to be worthwhile as

consumer protections.  Since  the termination of the Interstate Commerce Commission (“ICC”),  a

very negative  state of affairs has developed  in the moving industry.  Although the former ICC

consumer protections  remained in effect during  the pendency of the FHWA’s current  rule  making

deliberations,  the absence  of enforcement has resulted  in an escalating state of noncompliance, to

the growing  harm of consumers.  On the local  and state level,  governments’  remedial actions  can

be stymied  by jurisdictional limitations  inadequate  to control  interstate  movers.  The  need  for

federal  cooperation  in enforcement efforts is paramount.

NACAA  has seen  increasing instances  of unscrupulous  movers preying on consumers,

who then  turn in vain to FHWA for action.  Typically,  these  dishonest  movers lure

unsophisticated consumers  with  low ball cost  estimates well  below what legitimate  movers will

bid.  Then,  they pad the charges  by dragging out hourly-rated moves,  employing vast quantities  of

unnecessary and unwanted packing materials and adding  a variety of undisclosed charges.

Contrary to all regulatory requirements,  these  movers frequently have consumers sign  blank

contractual  documents.  The movers later  fill in these  documents  with  outrageous charges  several
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times  the amount  quoted  in their  estimates.  No rational consumer would  agree  to pay such  fees  if

told  in advance.  However, by springing  these  demands  for enormous  charges on consumers after

all their  household  goods  have  been  loaded  onto  the moving van, crooked  movers have

consumers  “over a barrel.” By threatening to keep  consumers’  property and add storage  fees

until  paid  in full, these  movers all too often  succeed  in coercing  consumers to pay. When

consumers  seek  intervention (either  from local  police  during  the move,  or by protesting the

charges  to credit  card companies after the fact), these  dishonest  movers present the altered

contract documents  as a defense.  As a result,  consumers face a difficult and expensive task in

seeking  private civil  remedies.  When  they  successfully sue,  consumers  often find  that they cannot

collect  the judgments as the movers have  skillfully hidden  their assets.

FHWA’s proposed rules  prohibit  many of these  unfair, misleading and deceptive  business

practices,  and thus are urgently needed.  In this  vein,  NACAA  strongly  supports  provisions

requiring  that:

(1)

(2)

(3)

(4)

(5)

(6)

estimates be given  in writing  (#375401(a)  and 375.231(a)(2));

all prices,  terms and services  be presented in written documents  signed  by
the mover and delivered  to the consumer before  the household  goods  are
packed and loaded  (@375.501(order  for service)  and 375.503  (bill  of
lading));

the allowable form(s) of payment be specified  in writing ($375.503(a)(9));

all goods  be released upon  payment of no more  than 110%  of the estimated
charge  ($375.407);

movers cannot  be released from liability for damages as part of their
routine  paperwork (@375.701(a)and  375.709(b));

movers provide  all prospective  customers with the booklet:  “Your Rights
and Responsibilities When  You  Move”  containing  the text specified  by
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FHWA ($375.213  and Appendix A);

(7) movers retain shipping  records,  including  written cost  estimates, orders  for
service,  bills  of lading,  weight tickets,  complaint inquiry  records,  notices
and arbitration files  for a period  of one year (#375.405(c),  375.501(d),
375.503(d),  375.519(c),  375.605(a)(5),  and 375.609(f));

(8) movers obtain  weight tickets  and afford consumers  an opportunity to
observe  the weighing of their  shipments  (@375.513  and 375.519);

(9 movers comply with  consumers’  requests for notice  of the shipment  weight
and charges  prior to delivery ($375.521);

(10) movers notify consumers  of service  delays  (‘375.605);

(11) movers transport goods  in a timely manner ($375.601);

(12) movers maintain a procedure  for handling consumer complaints
(5$375.213(a)(4) and 375.209);

(13) movers maintain an arbitration program for consumers’  loss and damage claims
(@375.213(a)(3)  and 375.211);  and

(14) movers are subject  to statutory penalties for failure  to comply with  these
regulations (1$375.1001).

FHWA can have  an effective enforcement role  without resolving individual  consumer

disputes.  In order  to accomplish this, FHWA should  review the practices of interstate  movers

that generate  a high  volume  of complaints.  These  complaints  could  come  from the public  or from

state and local  consumer protection agencies  like  the members of NACAA. Without  addressing

the private economic  claims of the consumers  involved,  FHWA should  evaluate whether these

problem movers are substantially complying  with the statutes  and regulations applicable  to their

business.  Where  FHWA documents  noncompliance,  enforcement action  ranging from penalties  to

license  revocation is in order.  Where  unlicensed  movers who  ignore  the Rules’  basic  fair practices

are doing  interstate  moves,  FHWA should  prevent these  abuses  from continuing.
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State and local  law enforcement agencies  stand  willing  and ready to cooperate  with

FHWA to forge an effective enforcement program that uses  scarce  public  resources efficiently.

NACAA urges  FHWA to coordinate  with  the efforts of state and local  agency programs that deal

with  interstate  movers.  Through  pooling  information, FHWA would  be able  to focus  remedial

efforts only  in those  instances  where  an agency with  national  scope  is needed.

PRIVATE AND GOVERNMENT ACTIONS

Given  that FHWA is taking a hands-off  position  regarding individual  consumers’  disputes

with  movers, NACAA  strongly  recommends that the  regulations expressly state that consumers

retain  individual  rights  under applicable  law and that other  federal,  state, and local  agencies  and

enforcement authorities  retain jurisdiction over movers’  acts and practices.

NACAA  supports  the arbitration program that movers are required to establish and

maintain (more  fully  discussed  below)  however,  NACAA  has concerns  that stem  from (1) the lack

of remedies available to consumers  if the arbitration process  fails or if the carrier fails to establish

and maintain an arbitration process,  and (2) FHWA’s position  that it will  neither assist a consumer

settle  a dispute  with  a carrier nor seek  injunctive  relief on a consumer’s behalf to obtain  the

consumer’s household  goods  if the mover is withholding the consumer’s goods.  To dissuade

movers from thwarting amicable resolutions,  the regulations must make it clear that consumers

retain  individual  rights  under  applicable  law and that other  federal,  state, and local  agencies  and

enforcement authorities  are ready and willing  to resolve disputes.

As such, NACAA  requests  that the regulations be amended to explicitly state that

consumers  may elect  to arbitrate their claims,  but to do so shall  not  limit  the  rights  or remedies

that are otherwise  available to a consumer under  any other  law. The  regulation should  explicitly
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state: “In no event  shall  a consumer who  has resorted to the carrier’s arbitration procedure be

precluded  from seeking  the rights  or remedies  available by law nor shall  any federal, state or local

agency  or enforcement authority be precluded  from taking action  because consumer claim(s) have

been  submitted  to arbitration.”

Further,  the regulations must explicitly inform movers that other  federal,  state, or local

agencies  or enforcement authorities  may pursue  actions  against them if they fail to abide  by the

regulations.  First,  the regulations should  include  a provision that states: “The  regulations are

supplementary  law; that is, the remedies  provided herein shall  be cumulative and supplementary to

all other  remedies  otherwise  provided by federal,  state, and local  law.”  It should  be clear in the

regulation that the invocation  of one power or remedy afforded herein  shall  not be construed  as

excluding  or prohibiting the use of any other  available remedy.

The  regulations should  inform movers that a violation of the regulations, in addition  to the

penalties  stated  in section  375.100  1, may subject  them to actions  brought pursuant to the  federal

or a state’s  unfair or deceptive  acts or practices  prohibitions.  The regulations should  make it clear

that a violation of the regulations, including  but not  limited  to failure  to establish and maintain an

arbitration process,  failure  to provide  a written estimate  of the total,  or failure to deliver goods

after the consumer offers to pay 110 percent  of the written estimate,  will  be an unfair, misleading

or deceptive  practice or act subject  to injunctions  and civil  penalties  pursuant to federal, state, or

local law.

The  regulation must also warn movers that violations of the regulations will  not be

tolerated.  The regulations must unequivocally and unambiguously inform movers that if they

violate the  regulations, they are subject  to penalties  provided for under  the  regulations, private
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actions  and other  federal, state, or local  government law. Only  when movers understand that

there  are methods  to enforce  the regulations will  they follow them.

ARBITRATION

The  greatest number of consumer complaints  about  interstate  movers involve  claims  of

goods  damaged and lost in transit.  NACAA  supports  the approach proposed by FHWA to

replace  the presently required  annual  performance reports  with  annual  arbitration reports.  These

statements  have the potential  to greatly improve  the problems involved in loss and damage claims.

These  annual  arbitration reports  have  the potential  of establishing which movers have

good  claims histories,  and which  movers do not.  This information can be an invaluable tool.  It

can assist consumers  in shopping  for a reliable  mover.  Also,  they can encourage  movers to keep

such claims  to a minimum and make satisfactory settlements  to establish good  service  reputations.

However, the potential  value  of these  reports  is dependent  on whether and how movers

make them  available to consumers.  FHWA proposes (at NPRM p. 27158)  that the pamphlets

“Your Rights  and Responsibilities When  You  Move”  describe  the annual  arbitration report,  and

suggest  that the consumer ask for a copy from the mover.  The pamphlet also gives  an address

where  a mover’s arbitration report  can be obtained  by mail  from FHWA. This does  not

recognize  the real  life time  limits  that are involved  in many interstate  household  moves.  Writing

to the FHWA’s Licensing  and Insurance  Division is not  likely  to get this  valuable claims  history

data to consumers  before they have to finalize their  selection  of a mover. Therefore,  NACAA

recommends two improvements to the proposed  rules:

1. Movers should  be required  to insert  their prior two years’ arbitration reports  in the
“Your Rights  and Responsibilities  When  You  Move”  pamphlet that they must give
consumers  before booking  a move.  This  will  enable  consumers  to examine the
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claims  history of a prospective mover in time  to consider this  valuable information
before becoming obligated  to move with any specific  company.  The  expense  to
interstate  movers of this  requirement will  be a negligible  increment to the cost  of
printing  and delivering  the pamphlets that have  been  required for many years. At
the same time,  this  modification would  conserve  FHWA resources, which  can be
better  used  in enforcement, as discussed  herein.

2. FHWA should  post  all interstate  movers’  annual  arbitration reports  on the Internet,
and insert  information in the “Your Rights  and Responsibilities When  You  Move”
pamphlet explaining how to access  this  data via the Internet.  This  will  enable
consumers to compare  movers’  claims  histories when selecting  a moving company.
The cost  to FHWA would  be insignificant, and likely offset by the savings  resulting
from not  having to provide  these  materials by mail.  In addition,  this  information
would  be available to local  news  and consumer advocacy organizations which
could  employ such arbitration histories to compile  useful consumer education
materials to aid consumers  in selecting  a mover.

NACAA  submits  that FHWA must be prepared to perform random audits  of movers’

arbitration reports,  to verify their  completeness  and accuracy.  This  effort need  not  be

administratively burdensome. The  moving industry  must be adequately advised of potential

adverse  consequences  (such  as loss of licenses)  for noncompliance. Once  filing  of these  annual

arbitration reports  becomes  the norm,  FHWA could  limit  data accuracy reviews to those  movers

which  generate  numerous consumer complaints  about  damage or loss claims practices.

As with  all of FHWA’s consumer protection  rules,  enforcement is crucial  for the

regulatory intent  to be accomplished.  This  is especially so in the  area of arbitration of consumer

claims,  where  NACAA  has found  widespread failure  on the part of interstate  movers to establish

arbitration programs, provide  consumers  with  claim  forms, or inform consumers  of the availability

of arbitration to resolve  their  disputes.  FHWA should  require  that movers prominently disclose  to

all consumers information necessary for them to file claims  with movers and file arbitration claims.

NACAA also urges  FHWA to take necessary steps to ensure  that fair and impartial arbitration
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procedures  are afforded in all instances.

RELEASE OF LIABILITY CLAUSE

NACAA  supports  the proposed provision in 5375.701  (a) forbidding “any language

purporting  to release  or discharge” movers from liability  on delivery receipts  or shipping

documents.  This  is a vital principle  which  preserves consumers’  rights  to obtain  neutral

adjudication  of any claims for lost or damaged goods,  either  through arbitration or in a court

action.  As FHWA notes,  such claims  generate  the majority of consumer complaints about

interstate  movers.  However, FHWA’s proposal in 5375.701(b)  to allow “a statement [that]  the

property  was received in apparent good  condition  except as noted  on the shipping  documents”  is

not justified  and can lead  to serious  consumer harm.

In many cases,  consumers  are required  to sign  declarations confirming completion  of their

move  before  they have  had a chance  to examine the  condition  of their  goods  or determine  if items

are missing.  Often,  damages are not discoverable until  after wrapping is removed from furniture

or items  are removed from cartons.  Therefore,  it is unreasonable to require  consumers  to make

any declarations of the condition  of their property before they have had an opportunity to unpack.

In NACAA’s  experience,  movers frequently employ such  “all goods  received in good

condition”  clauses  to unfairly justify denying  consumers’  claims.  All too often,  the practical effect

of $375.701(b)  is to undermine  the principle  established in $375.701(a). Such  abuse  of the claims

process  places unjustified burdens  on consumers  in their  efforts to obtain  compensation.

NACAA  proposes  that movers be prohibited  from requiring  consumers  to sign  such

statements  as are described  in $375.701(b).  In the alternative, we propose  that FHWA require

such declarations be accompanied with  clear and conspicuous  alternative check-box options  like
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“I have  not  had an opportunity to open  all boxes  to verify the condition  of their contents  or

determine  if anything is missing.” At the very least, FHWA should  mandate inclusion  of a

companion  statement that “mover remains liable  for all losses  suffered by shipper”  with  an

explanation of the  procedure  and time  limit  for making a claim.

HOSTAGE FREIGHT

The  FHWA has received an increasing  number of consumer complaints regarding movers

who refuse to deliver the consumer’s household  goods  unless  the  consumer pays the mover an

amount  greater than the pre-move estimate  provided to the consumer from the mover.  In effect,

the mover holds  the consumer’s household  goods  hostage until  the consumer,  who  has no choice,

caves  and pays an amount that can be substantially greater than the original  estimate.  NACAA

supports  the FHWA proposal that requires  that the  mover provide  the consumer with a written

estimate  and requires  that the mover deliver  the household  goods  upon  the consumer’s offer to

pay the mover 110 percent  of the estimate.  NACAA  also supports  FHWA’s regulation that

provides claims  under  49 C. F. R. 370 for hostage  freight situations.  FHWA’s proposals,

however,  fall short  of what is required  in this  area.

First, the regulations should  explicitly  state that if a consumer offers to pay the mover 110

percent  of the estimate,  the consumer is not  agreeing that the extra ten  percent is a legitimate

expense  and that the consumer in not waiving any rights  to proceed  against the mover in a private

action.  Additionally, such  action  by a consumer would  also not  waive a state or local

enforcement agency from taking action  against a mover.

Second,  the regulations should  also provide  for greater penalties in hostage freight

situations.  In addition  to providing penalties  pursuant to 49 C. F. R. 370, the regulations should
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state that it is an unfair, misleading or deceptive  act or practice for a mover to fail to deliver

household  goods  to a consumer who  offers to pay 110 percent of the written estimate.

METHOD OF PAYMENTS

NACAA  fully  supports  FHWA’s proposal  that movers must deliver a consumer’s

household  goods  when the consumer offers to pay 110 percent  of the estimate.  A problem arises,

however,  in allowing the mover to specify  the method  of payment--the regulations should  allow

consumers  to pay by cash, check  or credit  card.

Interstate  moves, in contrast to intrastate  ones,  are extremely expensive, typically costing

several  thousand dollars;  as such, ten  percent  of the cost  can be a substantial  amount  of money.

Additionally, this  is a time  when the consumer’s  affairs are usually in disarray, and adequate

banking needs  are not yet established.  Now more  than ever the consumer needs  flexibility in

payment methods.  To require  a consumer who  is unexpectedly faced with  an additional  cost  of

several  hundred  dollars  to pay in cash is unreasonable at best  and impossible  at worst.  The

regulations should  allow that a mover may specify  two forms of payment--only one being  cash or

a cash equivalent such as a money order  or certified or cashier’s check.  NACAA  requests  that

section  375.217(b)  be modified to state that a mover “may specify  two forms of payment

acceptable,  only  one being  cash or a cash equivalent.”

REOUIREMENT FOR GOODS INVENTORY

Consumers are frequently frustrated in their  efforts to obtain  compensation for goods  lost

in shipment  by the fact that movers have  failed to provide  an itemized  inventory of what was

shipped.  NACAA  believes  that preparation of such  inventories  is a fundamental part of a

professional mover’s business  practice.  FHWA’s regulations should  mandate inventories  to
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protect  consumers  and movers.  By recording  what items  were  shipped,  honest  movers are also

protected  by written inventories,  should  subsequent  disputes  arise. NACAA  recommends that:

1. All weight-rated interstate  moves be required to include  an itemized  inventory that
identifies  every box and item  consigned  for shipment.  An identification number
must be placed on each  item  shipped  that corresponds  to the inventory.  Such
inventories  must be prepared at the time  the goods  are loaded  in a manner
permitting the consumer to observe  and verify the accuracy of the record.  A copy
of the inventory signed  by mover and consumer should  be provided to the
consumer before  the goods  are driven  from their site of origin.  Upon delivery,  the
mover must verify in writing whether each item  on the  shipment  inventory was
delivered  and record the apparent condition  of the  item  in a manner that affords the
consumer an opportunity  to observe  and verify its accuracy.  At the conclusion  of
the delivery,  the mover must provide  to the consumer a written copy of the
delivery notes,  signed  by the mover,  verifying the status of all items  on the
inventory.  If the mover asks for the signature  of the consumer on any statement
describing  the delivery  and condition  of the inventoried  items,  said form must:  (a)
clearly and conspicuously  note  in writing whether consumer has opened  all the
cartons  to verify their  contents,  (b) provide  space  for the consumer to record
comments  on the condition  or status of missing or damaged items,  and (c) provide
the consumer a copy of his/her written statement at the time  it is signed.

2. For short-haul  moves which  are billed  on an hourly  basis,  movers must offer
consumers the option  to have  the shipment  inventoried  as described  above.  No
shipment  may be made  without  an inventory unless  the consumer has signed  a clear
and conspicuous  written  waiver of the inventory that is printed in at least  12-point
bold  type containing  the following language:  I understand that I have the right
to have my mover give me a written list of my goods to prove what is in my
shipment. By agreeing not to have this inventory made, I do not excuse my
mover from loss or damage to my goods while in the mover’s possession.

CONCLUSION

NACAA  appreciates the opportunity  to provide  these  comments to the FHWA to assist in

the development of a regulation that will  provide  protection for consumers  in their  dealings  with

the moving industry.  NACAA  invites  the FHWA to contact our association for further

clarification of our position  or to request that NACAA  respond  to any questions  that the FHWA

may have regarding these  comments.
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RESPECTFULLY SUBMITTED,

OF CONSUMER
ADMINISTRATORS

10 10 Vermont Avenue, N. W.
Suite 5 14
Washington,  D.C. 20005
(202) 347-7395
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AFFIDAVIT

SHARON GORDON, being duly sworn, deposes and says:

1. I reside at 791 CEDAR LANE, TEANECKNJ 07666.

2. The attached complaint or report accurately states my dispute with 3863
STRONG & GENTLE, and/or its agents.

3. The attached copies of correspondence and other documents are true and
accurate copies of documents related to my complaint.

4. Since the date of the attached complaint or report, the following has happened:



5. The amount of my claim for overcharges is: $ p-j\\.sl
The amount of my claim for property damages. is $
The amount of my claim for other losses is: $ ‘~&~~~ $A%

Explain damages claim(s) below and attach receipts/estimates/proof of amount.

zsit?fw,m\
SHARON GORDON

Sworn to before me this

lJ-=
fiotary  P&blic I



Dear Ms. Benjamin:

As per a telephone conversation with your offi@ on March 25, I am issuing a

complaint against Strong and Gentle Moving. Apparently they are not licensed with you -

and they are running a giant scam.

Unfortunately, I got their name from a flyer (attachment 1). I called and spoke to a

man named Steve and he gave me an estimate of $187.00 according to the list attached

that I faxed to them (attachment 2) to move me from my two bedroom apartment at 1020

Grand Concourse, Apt. 12-0, Bronx, NY 10451 to 791 Cedar Lane, Teaneck,  NJ 07666.

The following  is the breakdown he gave me:

1. 3 men at $17 per hour each ($51 per hour)
2. 1 truck at $10 per hour
3. $14 for tolls

He told me that the move would take 2 % to 3 hours costing me $187.00.

The men arrived at 9:3Oam  and started wrapping everything. I questioned them

about the wrapping and they kept saying to speak to the foreman and he did not say much

of anything. I tied to get them to move faster as their estimated time got closer and they

were assuring me everything would  be OK. I asked them several times how much this

would cost since they were there longer than planned. The foreman kept saying he would

tell me when he returned from the truck ( which turned into a 25 minute trip every time

they went downstairs). They ended up finishing at 3pm. .

According to their original breakdown the new total should have been $380.

Needless to say, after they moved everything on the truck they refused to move unless I

gave them $1,700; they told me if I did not pay them, they would take my things to storage

in Brooklyn. They proceeded to sit in the truck  for two hours (which they charged me for)

until I could get someone to charge the amount. When my friend,  Cathy Grier, got there,

she had spoken to Steve who told her that the new totaI was $1,950 and that amount was

subject to change depending upon what time they hni.shed  in New Jersey. We finally left
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the Bronx about 6: lOpm,  and they Enished  unloading at 8:3Opm.  They never gave me the

final receipt. I do have the initial sheet Listing supplies and contract without a total my

sister made them give her before we left for New Jersey. (Attachments 3 & 4)

Apparently the moving company tried to charge Ms. Grier’s credit card twice for the

charge. First when they said that they were only verifying that the card was valid. The

second time before they emptied the truck (they refused to open the truck until they

charged her card). They aIso charged the wrong (higher) amount which Ms. Grier was able

to have adjusted; the final total being $1,898. Also note, attachment 5, you can see where

the description on ticket is “porches” and Ms. Grier ElIed in the name Strong and Gentle

Moving because they refused to put down the name, address of the moving company and

the description aa moving furniture.

- -

My dilemma now is I would like to be reimbursed for the overcharge of this move. I

have advised my friend to calI her credit card company and dispute the charge. I would

appreciate it if you notify the Bank of New York about this investigation. I spoke to a Ms.

Brenda Bali at l-800-942-1977 who was very helpful and said the forms were sent to Ms.

Grier to fiIe a notice of dispute.

During the wait for MS Grier, I called my father. He in turn called Steve trying ti

clarify the situation and/or negotiate payment. Steve was nasty and vulgar to the point

that my father went to 1734 2nd Avenue, 10021 (the address Steve gave of this company)

with police offiar Arthur Bowles (who can be roached at 718-562-6287) onIy to find a candy

store and no one in the neighborhood who knew of this company. Officer Bowles also

called the number acting Iike a prospective customer in order to get the correct address and

was given the same 1734 2nd Avenue.

Any and aI.I  help you can give to resolve this matter is appreciated. I can be reached

at the above New Jersey address. My home phone number is 201-907-0634, my work

number is 2 12-576-48 10.

Thank you,

Cc: Cathy Grier

Bank of New York, Credit Card Division
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TO STRONG  AND GEF4Ta.E  l~rowiUG  CO..

r AM CUUENTLY  RESWNG AT 1020 GRA.SD CONCCWRSE  (E. itSrn ST&%-l’)  IN THE
BRONX S AM MOVlNG  TO ‘TEAi%CK.  =w ERSEY  N%ls ;-MDAY. ‘ilIE PLACE IS
LOCATED AT THE END OL:  CEDAR LANE. m FOLLOWI?%  IS A LISTING OF THli THINGS I
WU NEED  TO HAVE MOVED:

A FOUR PIECE SECT-IONAL
AGLASSLmamM  TABLE
A WOOD 3 PIECE ESTlXTtUNMENT  CEhiriR <T% \\7
ADESKWTTHCHMR
F0tS MKllRESSES
ONE NKXKI-AND
ONE DRESm WITH  baRROR
ONE LARGE STORAGE HEADIK)A-

ONE  SMALL SAFE WITH A WOODtiN  COVER
F43lHt  ‘rELEvIsIoNs
THREE VCRS
FOUR LAMPS
OhT VACavW
ONE  WHEELBARREL GARBAGE  Cm
*~y*-rc  GL &x&s

IIERE IS AN ESTIMATE  OF -THE  THINGS THAT I CAN REMEMBER AT THE MOMENT.  PLEASE
G1v-E AhE A;?IESTlMATE  OF THE COST ;LUD iI; YOU WOC;ID BE ABLE TO DO THE JOU Olu
FRIDAY bUiRc&fB- 9 AND 5. \‘CXJ CAN  CALL ME AT (212) 564(liO 1s TdE DAY
AND (7 1 ;I) S jlW4lZ X1’  hTGnT. TliAYX  \;z!. ’

SHARON GORDON

--



AFFIDAVIT

STATE OF NEW YORK 1
:ss.:

COUNTY 6F N&y& 1\

ANDREW GUTTERMAN, being duly sworn, deposes and says:

1. I reside at 61 WEST 74TH ST., NEW YORK NY 10023.

2. The attached complaint or report accurately states my dispute with 4006 MZFA
MOVING, and/or its agents.

3. The attached copies of correspondence and other documents are true and
accurate copies of documents related to my complaint.

n 1.



ATTORNEY GENERAL DENNIS C. VACCO
OFFICE OF THE ATTORNEY GENERAL COMPLAINT  FORM
BUREAU OF CONSUMER FRAUDS AND PROTECI-ION consumer Hotline F0r-w
120 BROADWAY, 3RD FLOOR I (800) 771-775s TDD (212)  4168910
NEW YORK, NY 10271
TEL: (212) 416-8345 FAX: (212) 416-8362

1 .  PLEASEBESIJRETOCOMPLALN TO TEE COMPANY OR INDIVIDUAL BEFORE FILING.
2. PLEASETYPEORPRINT CLEARLYINDM'IN&
3. YOU sfusr COMPLETE THE ENTIRE FORM. lNCOMPLl3-E OR IJKLEAR FORMS WILL BE REWRNED TO YOU.
4. MAKE StiRE  YOU EXLOSE COPIES OF LMKXI'AM' PAPERS CONCEXMNG YOUR TRANSACTION.

-

Type of Complaint (
a QrY+? 9c-a

r, etc. Use reverse. to pr?vidJ det$s), r I,-_. : I

ate of Response
ax, LJt b&t G*.** ‘,ft/\r &U’W ALLcLa3  “y ~cb~dc””  &k

Has matter been submitted to another agency or attorney? ( ) Yes (60 If yes, give name and address:

IS court action pending? ( 1 Yes (flo
.

R-duct Model or Serial Number Warranty Expiration Date
Did business arrange fbanch,.0’ ( ) Yes ( ) No If yes, name  and address of bank or finance mmpany

c

?r ESE DESCRIBE  CO>IIPL.uwI’  ON REVERSE SIDE



PLEASE ATTACH  TO THIS FORM fHOTOCOI?IES  af any papers involved (contracts, warranties, bills received, cancelled  chetks
axyespou, etc.) I)0 NOT SEND ORXGIXALS.

NOTE: In order  to resolve  your complaint, we may send a mpy of this form to the person or fum aboa w&n you are complaining

In filing this amplaiz~,  I understand that the Attorney General is not my private anomey, but represents the public in enforcing laws dtsige.
to ptottct thepublic  fkom  misleading or uniawful  business praaica. I also understand that if I have any questions comeming my legal ri_eh~
or rqons&Gtiu,  I should contact a private attorney. I have no objtction  to the contents of this complaint being forwarded to the busim
or person tht amphint  is directed against. The above muplaint is true and axxrate to the best of my knowledge.

I also understand that any false statements made in this complaint  are punishable as a class  A Misdemeanor under Section 175.30 an&c
Section 210.45 of the Penal Law.

S&mtu.re:

COPIES OF BIPORTANT  PAPERS?



Andrew M. Gutterman
61 West 74th Street

Apartment 6C
New York, N.Y. 10023

November 11, 1996
Frank Opec
Claims Department
Strong 6r Gentle Moving
1734 Second Avenue
New York, N.Y. 10128

Dear Mr. Opec:

I am writing to make a claim against Mifa Moving .

Company with respect to the services they provided to my wife and
me on Saturday, November 2, 1996, in moving us from Hoboken, New
Jersey to New York City.

I booked the services of Mifa in early October after a
phone conversation with Steve of Mifa Moving. During that
conversation, I gave Steve specific details about the items that
we would need moved. Steve estimated that the job would take
three hours--one hour to load up in Hoboken, one hour to travel
to Manhattan, and one hour to unload at our new apartment.

When I pressed Steve to tell me in advance about any
other costs that might be associated with the move, he indicated
that one hour of travel time would be added to the move, and he
estimated that I would need about $50.00, in materials, of which
the first $30.00 would be provided free of charge. When I asked
specifically about wardrobe boxes, Steve represented to me that
such boxes could be rented for the move at a cost of $10 per box.
He estimated that I would need two such boxes (one for each
wardrobe closet in our apartment), the cost of which he included
in his estimate of $50.00 for materials.

Before bcoking my move with Mifa, I explained to Steve
my need to be out of my apartment by Noon on Saturday. I
scheduled the move to start by 9:OO a.m. to ensure that there
would be ample time to meet this Noon deadline. During this
conversation-and two additional -onversations I had with Steve
during the days leading up to move to confirm my retention of
Mifa's services-I impressed upon Steve my need to remain on
schedule. To that end, I also provided Steve with explicit
instructions of where we lived in Hoboken and where the movers
should park their truck during the move.

To our dismay, the movers did not show up until 11:25
a.m. on Saturday-almost two and a half hours later than
scheduled. To make matters worse, no one had the courtesy to
call us and tell us that there was a problem or that the movers
would be late. When we called Mifa on Saturday morning, 'no one



answered until after 1O:OO a.m. At that point, I spoke to Steve
and asked him why the movers had not arrived. After contacting
the crew, Steve informed us that they were delayed at a job in
Brooklyn because a customer had much more to move than he had
told Mifa. Steve assured us that the movers would be in Hoboken
by 11:OQ a.m., and would be able to meet our deadline of leaving
the apartment by 12:OO.

When the movers finally showed up at 11:25, they did
not even offer an apology. The foreman, Serge, curtly informed
me that they were late because they were looking for our
apartment on Washington Street in downtown New York, and not in
Hoboken. (Why it would take them over two hours to figure out
that we lived in Hoboken I will never understand). Serge told me
that Steve had misinformed us about their being at a different
job in Brooklyn.

My wife's concerns about the movers were aroused when
she smelled alcohol on the breath of one of the two men assisting
Serge. Our uneasiness grew when it took the three men two and a
half hours to load their truck with our belongings. While Serge
was working in the apartment, the other two men were working at
an alarmingly slow and casual pace in bringing belongings to the
truck. (In fact, my wife and I even carried some belongings from
the apartment to the truck because of our frustration with the
very slow pace of the move). The movers I tardiness in arriving
and slowness in moving meant that we would have to pay rent on
the apartment for that day.

The aforementioned informationis merely a prelude to
our two overriding claims against Mifa Moving Company for which
we seek compensation. The first claim relates to the blatant
overuse of boxes and packing materials which resulted in a cost
to us of over $450 for materials alone. This amount is over nine
times the cost that Steve had estimated for the job based on our
discussion about the items that my wife and I would be mrurien,
Although we had some of our belongings safely packed in milk
crates and boxes, the movers saw fit to re-pack these items in
boxes they provided. They even re-packed several pieces of
luggage by placing them inside boxes. The materials cost was
further inflated by the fact that the wardrobe boxes were sold to
us for $16.00 per box rather than rented to us for $10.00 per box
as promised. As a result of these charges, and of the additional
time it took to move us, the original estimate of $264 plus tip
for the entire move became an exorbitant $905 plus tip!

Secondly, as you can see from the enclosed pictures,
the movers' negligence caused substantial damage to our couch and
mattresses. The upholstery on our large couch/sofa-bed was
severely torn and soiled when the two movers (not Serge)
attempted to transport the couch down the sidewalk on a dolly.
The movers' lack of care resulted in the couch tipping over and
dragging along the cement sidewalk. (I offer this description

-
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because I witnessed the incident as it occurred). The fact that
an incident like this transpired with these movers is not
surprising. Not only did we detect alcohol on the breath of
Serge's assistants, we witnessed these men drinking cans of beer
and smoking cigarettes durinq the course of the move.

Although the couch was covered in plastic, the accident
caused both the plastic and upholstery on the couch to tear. As
you can see from the enclosed pictures, both corners as well as
the top middle portion of the couch were severely damaged by the
movers. Moreover, the corners of both our queen size mattress
and box spring were scuffed and soiled in a similar, though less
severe, manner (see enclosed pictures).

The couch was purchased twelve months ago from Jennifer
Convertibles and was in impeccable condition, It has a value of
approximately $900. When we called Jennifer Convertibles to
inquire about repairing the damage, we were told by Dominigue in
Customer Service that it would cost approximately $300 plus tax
to repair (she based her estimate on a cost of approximately $200
in fabric and $100 in labor). The mattress and box spring, which
were purchased twelve months ago from Mattress Discounters, were
also in excellent condition. They have a value of approximately
$500.

I have enclosed a copy of our bill and paperwork from
Strong and Gentle Moving (a/k/a Mifa Moving Company). I have
also enclosed pictures showing the damage to our couch and
mattress. As you can see, we paid $25 to insure our belongings
against loss or damage. We were instructed by Steve to write to
you in order to resolve this matter amicably and expeditiously.

If you wish to discuss this claim with me, I can be
reached during the day at work at the law firm of Proskauer Rose
Goetz and Mendelsohn at 212-969-3957. In the evenings, I can be
reached at home at 212-721-2924. Thank you in advance for mr
prompt attention to this matter. I look forward hearing from you
at your r_-e=-liest convenience.

enclosures
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Andrew M. Gutterman
61 West 74th Street #6C
New York, N.Y. 10023

December 12, 1996

Edward Ctsicron
Mifa Moving Company
1122 Avenue X
Brooklyn, N.Y. 11230

Dear Mr. Ctsicron:

I am writing to you due to my inability to make any
progress in resolving my dispute with Mifa Moving Company. After
having a series of problems with my November 2, 1996 move from
Hoboken, N.J. to Manhattan, I was instructed to write to Frank
Opec and enclose pictures and details regarding my complaints. I
did so on November 11, 1996, only to have my letter returned to
me marked "Box Closed -- No Order" on December 3, 1996. After
speaking with Steve at your customer service office, I proceeded
to write again to Frank Opec on December 4, 1996. That letter
was also returned to me marked "Boxed Closed -- No Order" on
December 11, 1996.

I spoke to Steve again today about these problems. He
told me that he could not provide me with either a phone number
or a new address for Mr. Opec. He did, however, instruct me to
write to you at the above address so that you could forward this
letter to Mr. Opec or whoever handles customer claims for your
company. I have enclosed my original letter which details the
difficulties I had with my move. I am also enclosing pictures
showing the damage that was done to my couch and mattress during
the move, as well as copies of my contracts with Strong & Gentle
Moving Company, and photocopies of my failed attempts to contact
Frank Opec.

It is my hope that you will either personally handle
this matter or forward it immediately to someone who will do so.
Due to the fact that I have spent six weeks attempting to
amicably resolve this dispute, I expect you to handle this matter
on an expedited basis.

If you have any questions or would like to discuss this
matter in more detail, I can be reached during the day at 2120
969-3957. If I do not hear from you, Mr. Opec, or one of your
colleagues at Strong and Gentle Moving, I will be forced to take
legal action to protect my right to recovery.

Very truly/Furs,

1 - _ .-..  .



Andrew M. Gutterman
61 West 74th Street

Apartment 6C
New York, N.Y. 10023

.

Fra-nw=

April 7, 1997

Claims Manager
Strong & Gentle Moving
1734 Second Avenue
New York, N.Y. 10128

Dear Mr. Opec: --

I am once again writing to you in an effort to resolve my claim against Mifa Moving
Company for damage to my belongings that was caused by your movers during my November 1996
move from Hoboken,  N.J. to Manhattan. As you can see from the enclosed documentation, this my
fifth attempt to send this letter and accompanying materials to you for your review and resolution.
On each occasion my letters have been returned as “undeliverable.”

I have contacted the New York Department of State and the Attorney General’s Office
and communicated my concerns to them. I have also placed this claim in dispute with the
NationsBank  Visa Gold Claims Department and have sent them the accompanying documentation.
The Supervisors at NationsBank  who I have been reviewing my claim have requested that I make one
more effort to send you these materials.

I have enclosed a copy of our bill and paperwork from Strong and Gentle Moving
(a/k/a Mifa Moving Company). I have also enclosed pictures showing the damage to our couch and
mattress. As you can see, we paid $25 to insure our belongings against loss or damage. We were
instructed by your dispatcher Steve to write to you in order to resolve this matter amicably and
expeditiously.

It is my hope that we can resolve this matter privately. If, however, I do not hear
from you, I will be forced to take legal action to protect my right to recovery. If you wish to discuss
this claim with me, I can be reached during the day at work at the law firm of Proskauer Rose Goetz
and Mendelsohn at 212-969-3957.

Thank you in advance for your prompt attention to this matter. I look forward hearing
from you at your earliest convenience.

Enclosures
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Carlotta Gladding

. P.0. Rox 244 Wilmington, Vermont 05363
(802) 4642892

October 17, 1997
e-mail gladding@sovm.net

Administrator Gloria Jeff

Federal Highway Administration Office of Motor Carriers

400 Th St. SW

Washington, D.C. 20590

Dear Ms. JeE

I am writing you and enclosing various letters and documents on behalf of my daughter,

Miranda, who is too overwhelmed at work to follow up on this complicated, tangled

bureaucratic circle she is caught in regarding both North American Moving Company in

Caliromia  and Strong & Gentle Moving  & Storage in Brooklyn. Both are unlicensed

businesses who continue to operate  and rip off the public even after fines have been

imposed on them and their licenses revoked. Every agency and legal authority 1 have

contacted turn their backs, and take no action, instead complaining they don’t have the

jurisdiction or manpower or money because of government downsizing. Because this is

an interstate move, I seek the federal government’s attention and help.

We have been given the runaround by almost every agency we have contacted: the NY

DOT, the N.Y. Attorney General, the N.Y. (Brooklyn) District Attorney, XY. senators

and representatives, N.Y. Consumer Affairs Dept., N.Y. and California  Better Business
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Bureaus, Calif.  Public Utilities Commission. Everyone is passing the buck saying this

situation is not in their realm of authority, their hands are tied, it’s an interstate federal

gove&enr  problem, we have no legal enforcement power, it’s a consumer problem etc.

Criminals such as t&t: Russian thieves from Strong & Gentle  who have been cited in N. Y.

Councilman Anthony Weiner’s cnciosed  report on N.Y. moving & Storage Companies

are ripping off the public. How this can continue to go on with the government’s full

knowledge? Practically every legal bureau including the police, the DA and the state and

federal agencies is aware of these crooks but noone  stops them in their uacks. They

continue to operate even though they are unlicensed anci agencies have piles of consumer

complaints ranging from holding peoples’ possessions hostage for exorbitant fees  or just

plain damage and then take off with items. This highlights the problem of the

govcmment’s system of bureaucratic, pass the buck, red tape. Even if the elimination of

the ICC 1eA the DOT with no manpower or money or lawyers to follow up with

consumer complaints, there should be some means to stbp  this criminal activity. It’s

unconscionable that there is no legal means (or at least an agency with any power) to put

a stop to this criminal action undertaken by unlicensed moving and storage companies.

Why can’t the federal govcmment  take responsibility and take action to protect the

innocent consumer like myself?

Our last hope is to turn to you, the federal government, as this was an illegal interstate

move by an unlicensed  moving company calling  itself North American. These criminals

P-03

deceitfully represented themselves over the telephone by being listed through 800



N o v - 1 2 - 9 7  02:28P V e r i c o m  C u s t o m  P u b l i s h i n g  9 1 4 8 3 4 6 9 2 3 P-04

Directory Assistance, a regulated govt. authority, as North American, the big well-

known(and  well-respected) moving company. North American (Isaac Assayag)

contra&d with Miranda to move  her worldly gti from Bethesda, Maryland, (on May

30, 1997) to StCX!dge  in Maryiand  for $2700 (see enclosed estimate) with $85 mo. storage

costs after the first month, Some of her belongings were to be dropped off in NYC once

she found an apartment, with the remaining items that did not fit were to be delivered to

her mother’s storage bin in Massachusetts. Instead, her entire shipment (timiture  and all)

was packed in cartons by Russians from Strong & Gentle Moving & Storage in Brooklyn,

NY., like North American, another unlicensed movtx who have had their ticense  revoked

a number of times. Strong & Gentle owes N.Y. over $ZOO,OO in fines yet they continue to

operate and rip off the public by extorting money, taking off with goods, damaging items

and not paying insurance claims. When the authorities try to subpoena safety records as

recently as October 2, these crooks up and move in the middle  of the night to avoid the

authorities. Neither the police nor the DA’s offlice  care’or pursue these crooks. All the

federal and state Depts. of Transportation concern themselves with are safety violations

of the trucking industry. These government  agencies and legal entities should be

protecting the public who pays for their very existence and salaries. Where does the

ripped off public fit in.3 Nowhere, so we’ve been told since there is an excuse or loophole

in cvcry agency.

Miranda’s goods were illegally shipped to and put into storage in Strong & Gentle’s

warchousc  in Brooklyn even though we were contracted with North American to store
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our things in Mqland. The packers from Strong & Gentle left us with no paperwork

whatsoever yet we were told we’d get it once the things were unloaded at the warehouse-

we didn’t for over a month. When I asked where the warehouse was, they said

Hagerstown, a nearby town so I didn’t think anything of the Ryder truck they used. After

numerous repeated phone calls to Mike Greenberg, the supposed owner of North

American, requesting an inventory list, Miranda received by fax the enciosed  inflated bill

on June 19 for $6 159, far exceeding the original estimate of $2720, Nonh  American

billed her for $3,000 far packing materials (boxes were used to pack all the fhitt.ircj

which was NEVER mentioned to us in relephone conversations with the salesman, Isaac,

in the original estimate. Therefore, we are refusing to pay this additional excessive

amount, which is a repeated practice of this company according to other complaints

various agencies have received. Finally, on July 7, Miranda received a faxed inventory

list ( see attached) which showed her things being stored at Strong & Gentle  in Brooklyn,

NY., not Maryland. Needless to say we blew up at Mike Greenberg, the supposed owner

of North American, who answered our complaint by saying that since the: shipment was

going to New York eventually, he decided to store it there. I’m sure he did so knowing

that he could cut a deal with the crooks from Strong SC Gentle,  the Russians who were our

packers and movers. Greenberg told us to send him some money to pay the packers. We

have sent him no money-thank goodness ! When selecting a mover, one criteria was that

Miranda needed to have access to the storage facility to take measurements of furniture

once she was ready to move into an apt. in NY. She also needed to get clothes  oul for

weddings she was in throughout the summer in Maryland. Isaac, the person who wrote

the original estimate told us that there was no problem accessing the warehouse. Of

P. 05
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course, her things were all boxed up and then ended up in Brooklyn not Maryland,  yet

another breach of contract.

All along we thought we were dealing with the reputable North American Van Lines

since I did get the number from 800 Directory Assistance. I finally called the Presideut  of

North American based in Indiana to complain and found out that I had not been dealing

with the” real” Nurth  American at ail. The legitimate company was, in fact, suing the

California company for use of name and that they had received numerous similar

complaints. It wasn’t until after I was informed of and read with astonishment N. Y. City

Councilman Anthony Weiner’s indcpth  press conference on September 7, 1997 (see

enclosed) about the unscrupulous moving and storage industry in N.Y. [which

oficialdom  turns their backs on) did I find  out that my daughter’s worldly belongings

were in the hands of crooks calling thernsefves  Strong & Gentle (they bad opcratcd  under

various aliases over the years, including Mifa ,&lovers). The owner also goes by different

names, Eddie, Etienne,  Frank, Moses.

There is obviously a link between these IWO scam operators who continue to operate but

we can’t get any immediate action from any agency or legal authority. The last contact I

had with Mike Greenberg at North American on the phone was about 6 weeks ago when

he told me to send a check for $2500 and then Miranda could go to the storage site and

get some things out. He threatened a second time to sell her things if we didn’t comply. I

was advised by various agencies not to send any money as t&n they’d have our things

P-06
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and money. PLUS I have an ethical problem of sending money  to an unaurhorizcd  mover

who showed blatant disregard for her wishes violated the agreed-upon estimate/contract

that the; sent us by storing her things in Brooklyn with yet other crooks, inflating the bill

over 2 ‘/z times and now not even providing us with any proof where her things are and

whelher  they still exist. I have repeatedly asked for weigh slips and other documents I

have a legal right to see. The warehouse on 4gLh  Street where Strong & Gentle

supposedly last operated has been vacated as of October IO, accordir,g  CO both the N.Y.

and U.S. Dept. of Transportation.

The N.Y. DOT has been as helpful as they can offwing to help Miranda get her

belongings through a”sting” at Strong & Gentle yet the DOT received no polir;e  and legal

backup from the N.Y. DA or the N.Y. Attorney Gentxil.  On I O/9 Thomas at Strong &

Gentle told us we have to deal with North American to resolve the bill and arrange for

delivery (which the NY. DOT can’t help  us with since North American is in

Califomia)which leaves us firther  frustrated and angry and in limbo. My daughter needs

an offxcial with authority to deal with the crooks at North American who are just going to

tell us to send a check and then she’d get her things. October 2, Lawrence Hawthorne

from the US DOT Ilept. of Motor Carriers went to Strong & Gentle’s warehouse at 146

48‘h Street to subpoena their records. He would return there I O/l 6 to retrieve them. In

the interim, Thadius  Flint from the N.Y. DOT visited the warehouse on 1 O/l 0 only to find

the warehouse emptywith some boxes literally left on the sidewalk. The Gladding

shipment was not there and at this moment the address of the new warehouse (if one

P.07
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exists) and the employees is unknown although phone records are being  investigated.

My daughter plans to move into an apt. in NYC on Nov. 1 and she [low doesn’t know

whethei  she has any belongings to move  in; plus, as the weather turns colder  she is stuck

with all of her entire  fall arld winter wardrobe trapped in storage, 11s well!

We can’t seem  to get anyone to find the Strong SC Gentle crooks, and to legally demand

that they show her and the authorities where her goods are and to arrest these crooks and

padlock their warehouse. If they have in fact gotten rid of her shipment then at least she

can accept that and plan accordingly (to purchase a bed and other necessities), as well as

to stzu-t  filing lawsuits and claims. This situation has dragged on for months because we

are dealing with state and federal agencies anti the bureaucratic red tape. Isn’t there

some legal authority that can step in on Miranda’s behalf?

This gets so complicated because of an interstate  aspect. Yet, my daughter’s things

continue to be held hostage by Uegally  operating companies who should be regulated and

policed by SOMEONE even if the local authorities continue to turn their backs on

consumers for legal, regulatory or other reasons. The N.Y. DOT says their hands are tied

because ours is not an intrastate  move, but rather interstate, the NY. Dept. of Consumer

Affairs which oversees storage facilities, says it can’t act because they haven’t determined

whether Strong & Gentle is charging for pay for storage(we  are being charged $85 storage

according to our “bill”) and the legal authorities, the police and DA and Attorney

Genera!, won’t  intercede for “?olitical”  reasons beyond my comprehension. WHO

-
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WILL-not just for my daughter, but on behalf of many other consumers who are being

ripped oRand their lives turned upside down.

By the way, I just found out from the California Public Utilities Commission, which has

enforcement power for intrastate moves in Calif, that Strong & Gentle has an operation in

California at 10350 Santa Monica Blvd. in Los Allgeles. These are slick characters

government officials  have said they might be the Russian mafia and ,Middle  Eastern

crooks who probably don’t even have legal immigration papers. Aren’t you embarrassed

that they are outwitting you officials? Doesn’t the voting public have a right to be

protected by enforcement agencies against crooks such as these? I hope an upcoming

report done by tic’s 20/20  will deluge federal offices with complaints and bring some

sort of federal action. But in the meantime, I hope you will give me the courtesy of

answering this letter and letting me know  what action will bc taken specifically on my

daughter’s behalf. We intend to file legal charges and would like to know whether the

Attorney General would act on our behalf since we are not financially prepared to hire a

competent transportation attorney to handle this complicated case which involves two

states. How would you like this to happen to one of your family members?

Sincerely,

Carlotta  Gladding
On behalf of Miranda

cc: Mac Mann, George Reagle,  Bill Waldorf’, An. Gcn. Danicl  Lungrm, Atty.
GenDennis  Vacco, Paul Viami, Sen. Alfonse  D’Amato,  Councilman Anrhony
Weiner, Congresswoman Carolyn Maloney,  Gary Almond, Charles I @es, Rich
Clark, Lawrence Hawthorne, Mayor Giuliani, NY. BBB



Congreswoman Caroline >laionev
1 LO East 39th St. 2nd floor
Sew York, Wi. 10022

Dear Congresswoman Maioney:

I hope you can help me quickly resolve the very complicated moving and storage issues
that have been outlined in the enclosed letters. Can you follow through with contacting the LX.
DOT and NY. State DOT and attorneys general in both New York and California to address this
major problem with iile?A, unlicensed moving and storage companies? Neither  DOT agencies
have the manpower or authority or legal expertise to pursue any criminal actions against these
unfortunate consumer nightmares ever since the Interstate Commerce Commission (ICCiwas
dissolved December 31) 1995. Both New York and California have been the states with the worst
consumer complaints regard@ extortion, ‘inflated bills and illegal companies ‘handling peoples’
lives in a bo‘x sometimes never to see their personal belongings again.  It was suggested by these
a,oencies  to contact mv state congressmen for assistance  to bring this to the Federal Govemment’s
attention. Somebody-needs to be the watchdog agency to protect the consumer, not just to have the
DOT oversee the truc’aing  industry’s safety violations. There is no central authority who has any
power to handle consumer complaints.

%Iy mother. Cariotta, has been kind enoqh to help me with this case but as a ,“ielx Yorii
resident now. I am looking to my representatives to intercede so that I can pull my thing out of
Strong Csc Gentle as soon as possible and relocate  them into Chelsea ~Mini  Storage in &Ianhattan. I
don’t want anyone from Strop  & Gentle to know where I am going to be living. These people
should be behind bars and closed down. I am hoping the Attorney General’s office will also step
in with legal authorization to adv’ise  me what to do. I am presently living with my grandmother
here in Manhattan until I sign my lease in November.

This is a very complicated  case involving both ‘interstate and intrastate issues.
Northamerican Moving & Storage based in Cailfomia was unlicensed when they moved me LMay
30. They somehow got their license July 28 even after tons of complaints to the EBS of CalX and
also are being sued by North American Van Lines for use of name. I doa’tfeel I should  pay an
illegal  mover for an inflated biII of S6159.24 which includes so00 worth of packing matetis2
which was never mentioned to me when I first agreed upon the written estimate they provided. CT
course, I just found out in mid July they were not licensed. After all, I thought I was dealing with
the “real?, reliable, legitimate Northamerican Van Lines-The fraudulent Xorthamexican  also now
got me hooked up with yet another unscrupulous illegallv  opeming  company, Strong & Gentie in
%ew York ,who  is supposedly storing my things. mv l&. Northamerican wants me to send them a
check for X2500 before I can-even  go and look at rni things. If I don’t, they have threatened on
several occasions to sell mv belongings. Of course, my things  were supposed to be stored in
Maryland and they ended up in the hands of Strong & Gentleythanks to Northamerican. There is
obviously a connection between the two companies. I want to nab these guys on both coasts and
prevent other innocent consumers from becoming victims.

I am enclosing a copy ot‘ City Councilman Anthony Weiner’s scathing press conference
which hopefully will add fuel to exposing and creating awareness for the consumer. Lawrence



Hawthorne the investigator for the U.S. DOT is investigating the link  between the two companies
and perhaps others. He can do nothing though.  regarding the criminal process w’hich  Ihope  the
attorneys senetal  will intercede. Could you please follow  up with the status at Mr. Vacco’s office’?
Bill Leonard from the W DOT has also ttied  to get him involved but feet are being dragged and
every  day that sees by 1 feei I’\\ never see my beioyings  qain. The tv show. X/30,  also plans
to do a segment on the nationwide probiems within -he moving and storase industry which has
sotten iotall~  but of hand.

I hope  I can count on you to follow up with the appropriate authorities to close  these
people down, but mostly I want my 6 lbs. of my life back. I’ve been told that once politicians
step in, things happen and agencies are put on their toes. I hope I am right.

Looking forward to hearing from you soon.

Sincerely.



rA Carlotta Gindding
-.- 1 ! i ‘\

J

.

IT.0 Box 244 l Wilmington, Vermont OS363
(502) 464-2892 fax S (802) 464-2184

e-mail gladding@sover.net

September 8,1997

To: Robert Ryback - Attorney for NY DOT (5X3)457-2411
Bill Leonard NY. State DOT (800)786-5368
Lawrence Hawthorne - Investigator for U.S. DOT. (609)6374229
Mac Mann - US. Dept. of Transportation, California (909)653-2299
Miranda Gladding (914)834-7180
Attorney General’s office of New York- Dennis Vacco(518)4744-7330
Attorney General’s office of California -Daniel Lungren(916)445-9555
Better Business Bureau of California (714)527-0783
Better Business Bureau of New York (212)533-6200
Rich Clark, c~unsd for North American Van Lines 1(800)348-2111

You will find enclosed copies of estimate, inventory and certified letter written
to lMike  Greenberg, owner of North berican Moving Storage Inc. which
outlines the terrible situation my daughter, Miranda, has been caught in
regarding her move form Bethesda, Maryland to storage at Strong & Gentle in
Brooklyn, N.Y. Her original request to be stored in Maryland as is shown on the
estimate was ignored. When she located an apt in NYC some of her things
would be delivered there, with the remainder to be delivered to another storage
facility in Masschusetts. Everything that could go wrong did, and then some,
knowing now that we were dealing firstly with an unauthorized mover, North
American, based in Los Angeles and owned by lMike Greenberg, phone (888)
888-8107 and then another fraudulent unlicensed storage company they are in
cahoots with, Strong & Gentle, 146 48th St. Brooklyn, (800) 3004432 & (718)
768-7307 supposedly owned by Etienne Tsitron who also goes by various other
names, Eddie, Frank etc- etc.

Needless to say, I never got a response from Mike at North American to
my letter despite further repeated phone calls-he was “not in the office,” “out of
the country”, “on the phone” etc. etc. The last time I spoke with him was on
September 4 and he denied ever receiving my certified letter of July 23 because he -
was out of the country although I did receive the return receipt. I told him my
daughter in New York needed to get access to her storage bin at Strong &
Gentle. He said we needed to send him a check for $2500 and then we could go
to S & G. If we didn’t, he threatened, a second time., to seU our stored things



claiming he a had a legal right to do so. At the time, I had no knowledge of the
illegal, unauthorized  situation  involving  Strong & Gentle  as was recently
exposed in a press conference by City Councilman Anthony Weiner (718)332-9002
in front of Strong & Gentle, the worst unlicensed offender yet still operating. I -
told Mike that I had called S&G (800)300-6432 and Scatty at the NYC office of
S&G referred me to “R&e” at the warehouse (718)7684849 answered the
phone “AAA Moving”told  me Icouldn’t go to the storage facility to look at and
remove some of my things because it was a commercial facility and the public
was banned. Mike, of course told me differently and ended up hanging up on me
saying he would refuse to talk wjth me until I sent him a check By the way we
have never have received  a bill or any correspondence from him. When I asked
Richie about “AAA’Y’ affiliation with S & G he said S&G used to be in their
warehouse although he refused to give me the address, and also said they had 6
warehouses and didn’t know where our things were, I asked Richie who the
owner/ manager of S &G was he said Frank +&-apparently  a signal to
whomever answers a calI asking for Frank to refuse the call.

This nightmare never would have happened if I hadn’t called the “800”
toll free information operator and asked for the listing for “North American” the
moving company, and she gave me the fly by night,  scam N.AM. Calif.  phone
number. A month later, after getting no response OT cooperation from that
company, ‘I. decided to complain to theNorth American headquarters in Ft
Wayne, Indiana where I spoke with Cindy Bale&a in the President’s office who
informed me that they had received numerous complaitlt&  from other people
who were ah given the C&f # andwere being taken fsr a ride. She toldme
that the real N. American was filing a suit agaIinst  the California company for
duplicating use of their name.

Meanwhile we are caught with a double problem, interstate, and
intrastate big moving scams with no common regulatory agency to complain to
and to help watchdog the household goods moving industry because the ICC
was abolished on Dee 31,199s. There are no longer any Lawyers or pers~nnd
to handle consumer complaints. Now to find out we were dealing with an
illegitimate moving company in Calif.,  N. American, which was WLICENSED
and illegally agreed to move us on May 30-(somehow they were given
authorization on July 28 after many previous attempts) plus last week finding
out the scoop on S&G has sent us over the edge, realizing this is way over our
heads, knowing that all kinds of agencies are investigating these two companies.
Being a strong consumer advocate, I would like to see justice brought against
these two companies, I don’t understand why the police can’t shut down S&G
and N. Am. and any other companies they are in cahoots with, knowing that a
multitude of complaints and fines have been filed against them. We have lost all
faith in the state, local and federal agencies who should be protecting the public -
from low lifes such as these. Can’t someon’e  help us and other victims of such



I

illegal operations of jacking up costs-such as 2 l/ 2 times our original quote plus
eliminating these illegal, unauthorized companies. Why was ~V.Am- even given
their authorization to operate on July 28?

I hope someone can intervene and help us in this complicated situation.
We would be glad to go on record to file a formal complaint, file a class action
suit along .with the other victims to nab these crooks. I want to get my things out
of Strong & Gentle and placed in Cheka Mini Storage in NYC until I move
into an apt.

Looking forward to hearing from any of you ASAP as to how to proceed
and what js being done, legally to stop these crooks

Sincerely,



z7' ::i;iS COUNTY-
&At.TM~h"r OF CONSUMER AFFAIRS
P.0. Box 17268
Clexxater, FL 3462200268

(813) 530-6200

C O M P L A I N T

?LEASE DRINT
'.

YOUR NAJE

Adcress 5Juat RTrc?er Avenue

CIKY L&i s, State NCZ I P 28088

time  lelefkone (704) 855-1304 Business Telephone (7041  786-4704

COC(PUIYT  ISAGAINST: A =CO Mnvbcr Cornnav/Sunshe  Movers

Person Dealt Uith

Adcress P.O. Box 10236

City St. Petersbura, State FL ZIP 3 3 7 3 3 - 0 2 3 6

Tel-hone

Oate of Transaction Product/Service

STATE IIM'UIYT - Attach copies of all Documents: Contract, Checks (both sides), Receipts, Bills, Estimtes,  and Invoices.
(Use Additional Pages if Necessary)

CEE ATTACH?73

Signature of Canplainant Date

What Adjustment do you consider fair?

OFFICE USE

Disposition i/(1 R e f . / A d j .  S
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State Attorney’s Of’fice
STATE OF FLORIDA
P.O. Box 5028
Cleanvater, FL 34618

LY
1

Richard R & Patricia L. Follett
501 East Ryder Avenue

?i Landis, NC 28088
v

RE: Complaint against A AABCO Moving Company and Sunshine Movers
of St. Petersburg

Dear District Attorney Representative:

Over the past nine months we have sought some degree of restitution against above referenced one and the same
moving companies with respect to business improprieties and damages. To date we have been vktually ignored with
any overtures on their part extracted and unacceptable.

At the end of April 1992, we contracted with Sunshine/A. AABCO to have our househoid goods professionally
moved Tom Indian Rocks Beach, Florida, to North Carolina The companies breeched their agreement regarding
shipment schedule, ignored our inquirks, and delivered d damaees  in excess of $1000.

Sunshine/A. AABCO continue to be uncommunicative date we havl3 UJKible  to attain
satistiry  remedy.

Therefore, we request initiation of appropriate action toward (1) applying Florida Law as is bears on public consumer
protection and weifare,  (2) publicly reeogking  Sunshine Movers and its interstate subsidiary, A. UC0 Moving. .
Company, as one acting with apparent impropriety and tlrOfessionalD restitution

for damages incurred through unproper wrapping and ban-

As previous twenty year residents of Pinellas County, continued property owners and taxpayers in Florida, we
request and wiU greatly appreciate any assistance you may provide. Enclosed correspondence and documentation
should provide a complete dialogue of the problem we have and continue to encounter.

Enclosures

cc: A. WC0 Moving Company/Sunshine Movers

filed with: Florida Public Service Commission, TaIlahassee,  FL
Florida Department of Consumer Services, Tallahassee, FL
Florida State Attorney’s Office, Clmater, FL
8 on Your Side, Channel 8 News, Tampa, FL



Richard R. & Patricia L. Follett
501 East Ryder Al-emit:

Landis,  NC 230s
Office  (704) 786-4204

Ocrdb? 12, 1992
*

Ms. Jane Eaton
GRE.4T AMERICAN LNSU-RAYCE
P.0. Box 3748
Cincinnati, OH 45201-3748

RE: A. AABCO Moving Company/Sunshine Movers
St. Petersburg, FL

Dear Ms. Eaton:

Please excuse my being remiss in furnishing  the documents you have requested. It is somelvhat
encouraging that we have not been the only parties taken afield by the above mover(s). As a point
of chification.,  A. AABCO  is the interstate carkr arm of Sunshine Movers which, to the bc=st  of
our knowledge, are owned one and the same.

IYe will  continue to offer Great ,hxrican any assistance in settling this matter as we hope you will
reciprocate. Please understand that we will join any individual or class action designed to bring the
matter of damages to a successful  conclusion.

We sincerely thank you for your timely interest.

With best regards,

RICHARD R. FOLLETT
Claim‘ant

Cc‘: Interstate Commerce Commission
A. AABCO/Sunshine Movers

Amhments



Richard R & Patricia L. Follett
5 10 Crystalwood  Court

Concord, NC 28027
Home: (704) 784-3397
O-&e: (704) 786-4204

Stgtmher 12, 1992

Spencer W. White and Attn:  Joan Lowexy
BAREFOOT & WHITE GREAT AMERICAN INS., CO.
Carrier’s Agent for Service Process Cargo Insurance Carrier
3 14 South Eugene Street P.O. Box 2757
Greensboro, NC 27402-0570 Cincinnati, OH 45201

FE: A. AABCO Moving Company/Sunshine Movers
St. Petersburg FL

Dear Mr. White and Ms. Lowery:

The Interstate Commerce Cornmhion’s Atlanta Office has been kind enough to forward me your
mmes and addresses with respect to afZ%ation  with the above named moving company, although, I
mderstand Great American cancelled  coverage July 28, 1992. A. AABCO  has and continues to
be unresponsive, unprofessional and non-communicative with respect to our claim for damages to
household goods pursuant to moving services between May 1 and May 26, 1992 from Indian
Rocks Beach, Florida, to our wt address. Through apparent mishandling, we have sustained
in excess of $1000 in damages either figured under elected “Full Value Protection” insurmce or
standard of 60 cents per pound The carrier  is offering  an insult@ $75.00 settlement.

E either of your fitms could be of assistance in bringing  this matter to a satihctory conclusion my
wife and I would be great@ appreciative. The avenues for relief are r3pidly  diminishing and,
although recourse through the courts or media are not options we are looking forward to
exercising, there appears little &em&e left, Again, we would appreciate any guidance you might
have to offer.

With best regards,

RICHARD R FOLLETT

Heather Siegel Claims
A. AA.BCO/Sunshine
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INTERSTATE COMMERCE COMMISSION
1371 Peachtree Street, N. E.

Room 638
Atlanta, Georgia 30309

(404) 347-2169
August 21, 1992

Mr. Richard R. Follett
510 Crystalwood Court
Concord, NC 28027

Re: A.AABCO MOVING
St. Petersburg

Dear Mr. Follett:

COMPANY/SUNSHINE MOVERS
FL,

Attached is a copy of my letter to the above-named carrier
in regard to your claim.

This Commission has no authority to decide the merits of
disputed claims for inconvenience and loss and damage. If you
cannot reach a satisfactory settlement with the carrier, your
recourse is through the courts. The carrier's agent for service
of process in the state of North Carolina is listed below. You
may also wish to file a claim with the carrier's cargo insurance
carrier. That information is also shown below.

Spencer W. White
BAREFOOT AND WHITE
314 South Eugene Street
Greensboro, NC 27402-0570

Cargo Insurance:
Great American Insurance Co.
Attn: Joan Lowery
P. 0. Box ~757
Cincinnati, OH 45201
Effective 2/3/92-Cancelled  7128192

I regret I cannot be of further assistance to you in this
matter. However, if you have any questicns, you may contact me at
the above address or telephone number.

Sincerely,,+ r\

Alma Bowles
Transportation Industry Analyst

Attachment:



INTERSTATE COMMERCE COHMISSION
1 3 7 1 Peachtree Street N.E., Room 638

Atlanta, Georgia 30309
Area Code 404-347-2169

August 21, 1992

CERTIFfEti MAIL
RETURN RECEIPT REQUESTED

A.AABCO MOVING COMPX?Y/SUNSHINE  MOVERS
2301 3rd. Avenue, South
St. Petersburg, FL 33712

Attention: Brian McDuffey

Re: Richard Follett - Loss and Damage Claim
From: Indian Rocks Beach, FL to Concord, NC
Delivery Date: 5-25-92

Dear Mr. McDuffey:
,

Please advise me in writing of your handling of the above claim,
furnishing me copies of any correspondence you have sent to
claimant.

Your prompt attention to this matter will be appreciated.

Sincerely,

(+&V~~ &/,i,*$~
Alma Bowles
Transportation Industry Analyst

cc: Richard R. Follett
510 Crystalwood Court
Concord, NC 28027



RELEASE

Qb
In sum of $ 75: A .

I, do hereby release
and forever  discharge, A. AABCO Moving company
and it’s agents from any claim of any nature of
any kind what so ever.

Signature.

Date.

11. D.



STAND= FORM  FOR PRESPCfATIOH  OF LOSS AND DAMAGE CINM UND=

UNIFORM  HCXJSEHOLD  GOODS  BILL OF -LNG
8o.otDusdarrlm- ( W h a t  o t h e r  s i d e ? )

-Tnd.,an R o c k s  3each. F L  34635i
T

Lf cbvn u  br hmahue  o r  rhonoqo t o  UOM p a c k e d  in contamom  u&vm  bIlowbU  u&mat&~

‘By wham poctd B y  w h o m  mpac&d

By wham dloovorod

Do you kwo  your own penonc!  propony msuxan~e Yes No.- Amount of polq  $p No.

Naao  a n d  addrerr 01 cammy urlctng  t h u  pzilcy

DEtAfLED STATEMENT  SHOWIW~Z H O W  AMOWNT CLAIMD  I S  D-
LIIT N-UMBElt.  DXRIPTION  Or ITEM.  NATmf A N D DATZ

UnrwI Ot WU 01 DAL(AGZ
OllGlNlu

, ACQoIllED COIt 1

. AMOUWI
+

WmGM  :; CzAlym
.

6:ueprint C a b i n e t ,  -aminctio? b r o k e n  & :?irzed ’ 05/84 f JO0 175 f 9 8 . 5 0

A n t i q u e  O r i e n t a l  Trdnk, s c r a t c h e d  8 goLed 06/88 450 4 5 91 .50
i

Coffee Table, scratzned 8 goclged 06/88 1 5 0 35 1 1 0 . 0 0

O e k  H u t c h ,  scratchez  8 c h i p p e d 06/88 -320 - 110 7 8 .-SO

P7fiaue StooL scr~

:-; r< 052 06188 I 655 260 75 -00

C=t n+ Antiaue Stacq Ta:les. s c r a t c h e d L jcints ’ 06/88 ,- 155 45 60 .OC

CONTINUED ON REVERSE SIDE CONTINCED ON REVEkSE  SIDE CONTINUED ON REVE#?SE  SIDE

1
P

5 1 0  CrystalwcDd Ct, Concord‘, NC 2 8 0 2 ’



DAMAGES DESCRIPTION  (Continued).
e

D&scrigtionD---m- ---- Date---- cost----

Antique, Hand Made Hutch, scratched 8 gouged 1972 s 1500

Antique G r a n d f a t h e r  Clock (1600~1, scratched 1980 6500

4 Piece Bedroom Suite, scratched 06/88 1600
3 Piece Computer Desk, finish m a r r e d o&3/90 100

--s----e

Sub-Total, F u r n i t u r e 12150

Stereo receiver 8 amp, signal failure 08/88 250

Total
.A’.

<- ---e---e

$ 1 2 4 0 0

Weight Claimed--- -- ----e-e

70 s 110.00
90 45.00

575 121.50
90 140.00

1705

30

----w--

17355

1222.25

t20.00

S 1342.25
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c

A AABCO Moving Caqpny ’
P.O. Box 10236
St PeJerubuq, Florida 33733. .

.
Devr Sire,

In order for out company to proceor your claim
w e  must have cMm f o r m  cowpletely  nllAd o u t  inoluding  ’
weight on aach item. T CL.

.

Please complete  and return to above addreee at your earllest
conveince eo that we muy properly handlie your cl~Um..

Thank You

! .
Sincerly ,

J



RICHARD R & PATRICLA L. FOLLET
5 10 Crystalwood  Cot

Concord, NC 280:
(704) 784-331

August 8,1992-.

Heather Siegel, Claims
A AABCO Moving Company
P.O. Box 10236
St. Petersburg, FL 33733

RE: Damages Claim

Dear Ms. Siegel:

Please find  amended and completed Stand&d  Form fir Presentation of Loss and Damage Claims  p
your letter of request, undated. You are in previous receipt of damage repair estimates. I trust you and
A4BCO will proceed in a timely manner to bring this matter to conclusion and to our mutual satisfactio- ~

Best regards,

RICHARD R. FOLLETT



D E S C R I P T I O N
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I

I Ray’s. Upholstery ilI
2506 Dawson Street

KANNAPOUS,  NORTH CAROLINA 28f)81
Telephone Day or Night 932-2164



1410 South Main SW@t
KAMNAPOLIS,  rWRTH  CAROLIM  28081

SALES SLIP
Cdtcd By

CLASSIC  COUNTRY LTD.
1410 South Main Street

KANNAQOLIS,  W?TH  CAROLINA  28081  ’

0777 4w-
Customer’r Phone 7-f/- $72 Customer’, Phone 7--//q;Order No.,. No. Dot.  ’ - -  19-

ALL claims and returned goods MUST be accompanied by this bill.

1985774 Rcc’d bv

r:

TAX 4

I TOTAL I j
ALL cloimr and rotumed goods MUST be accompanied by this bill.

19 8 5 7 73 Rar’dbv





RICHARD R. & PATRICIA L. FOLLETT
510 Cryst3lwoOd Court

Concord, NC 28027
(704) 784-3397

July 18, 1992

H. Siegel'
SUNSHINE MOVERS
P.O. Box 10236
St. Petersburg, FL 33733-0236

RE: Loss and Damage Claim

Dear Mr./MS. Siegel:

We are in receipt of Form 215, "Standard Form for Presentation of
Loss and Damage Claims under Uniform Household Goods Bill of Lading"
postmarked July 2, 1992, from St. Petersburg. In consideration that
your company never prepared a completed or itemized Bill of Lading
with respect to content, weight, or State and Federal law, it is not
possible to provide full information requested. I would alsc
question the legality of the pre-notarization stamp found at the
bottom of the form.

Please find attached two bonified estimates for furniture and
household good repairs necessitated by damages caused through the
neglect of Sunshine Movers. I would like to emphasize that none of
the furniture was blanketed coming off the delivery truck on May 26.
We are entitled to full reimbursement under the terms of our Full
Value Protection agreement.

As I am sure you are aware by our previous correspondence, we are.
at best, extremely displeased with the lack of professionalism,
disregard for customer courtesy, delays, neglect, and possible legal
infringements exhibited by Sunshine Movers with respect to this
move. Should you make prompt payment on the enclosed claim, we will
reconsider any further restitution. If we again experience your
historical attitude and approach, please be assured additional
remedy will be sought.

With best regards,

RICHARD R. FOLLETT

enclosures

cc : Teressa Marra, Esq.
S.A. Grossman, Esq.



RICHARD R. & PATRICIA L. FOLLETT
510 Crystalwood Court

Concord, NC 28027
(704) 784-3397

June 17, 1992
..s

INTERSTATE COMMERCE COMMISSION
800 Briar Creek Road
Charlotte, NC 28205

RE: Inquiry

Dear Charlotte Office:

My wife and I relocated from Indian Rocks Beach, Florida, in May to
the above address. We contracted with Sunshine Movers, P.O. BOX
10231, St. Petersburg, FL, 33733, (813) 581-7154, who picked up our
goods on April 29, 1992. It is our understanding the company does
business as A. AABCO Interstate Transfer for long distance, out-of-
Florida moving.

Despite an agreed 10 to 12 "day delivery period, our furniture and
household goods never left the warehouse until Saturday afternoon'
evening, May 23. They arrived Memorial Day, May 25, in the late
afternoon by private hauler in a leased U-Haul van. With the
exception of our name and Florida address, no completed shipping
document was ever furnished pursuant to contents and terms.

It is our understanding the ICC is designed to protect the public
with respect to interstate transactions. We are bringing this
matter to your attention to inquire as to whether or not Sunshine
Movers has acted consistent with law and your regulations. It may
require your further investigation for which we will be most
cooperative, or, if not within the ICC'S jurisdiction, we would
appreciate any alternative Federal or state agency attention.

This inquiry has the purpose of being solely in the public interest
regarding present and future interstate transactions by Sunshine
Movers and is not intended as a personal vendetta. As a courtesy,
we are furnishing a copy of this inquiry to that company, although
it has failed to reply to our direct, certified correspondence cf
May 29 regarding damages. Your timely assistance is most appreci-
ated.

S i n c e r e l y ,  -

RICHARD R. FOLLETT

cc: Sunshine Movers



RICHARD R, & PATRICIA L. FOLLETT
510 Crystalwood Court

Concord, NC 28027
(704) 784-3397

June -15, 1992

LETTEi  TO THE EDITOR, The St. Petersburg Times
P.O. Box 1121
St. Petersburg, FL 33731

RE: Know Your Mover

Dear Times Editor:

After nearly a twenty year tenure on the west coast of Florida, my
wife Patti and I relocated to North Carolina's greater Charlotte
area in May. After contacting several moving companys, it appeared
Sunshine Movers of St. Petersburg offered the best bargain at $750,
not including packing. The bargain ended with the price, and from
the day our furniture and household goods were picked up (April 29)
the service could be anything but from Heaven.

The agreement embraced 10 to 12 days delivery, reassembly of
furniture upon arrival, and full coverage insurance for damages.
For the 26 days the goods were in transit, the mover never initiated
any communication with respect to a date of delivery. Those calls
that I made to the company were received without ever any management
available, and I was repeatedly lied to by sales or dispatch
employees regarding date of shipment, method of shipment and
arrival.

Our goods were delivered in a contracted U-Haul van on Memorial Day.
Everything had remained in storage until the evening two days
beforehand. The furniture was not wrapped, and an estimated 80
percent was damaged to one degree or another. Boxes marked fragile
were handled like stuffed pillows. We spent the next two days
reassembling.

Sunshine Movers has neither acknowledged nor responded to a certif-
ied letter dated May 29 which outlines our humiliation, damages, and
need for good faith restitution. We caution anyone, and particula-
rly those moving out of region, to be very particular as to agreed
terms, ensure they are in writing, and not hesitate to contact the
Better Business Bureau, Department of Consumer Affairs, and
previous customers for reference. I believe the Folletts got what
they paid for and less.

With best regards,

(CJQP~

RICHARD R. FOLLETT

cc : Sunshine Movers



RICHARD R. & PATRICIA L. FOLLETT
510 crystalwood court

Concord, NC 28027
(704) 784-3397

May 29, 1992

SUNSHINE MOVERS, INC.
A. AABCO INTERSTATE TRANSFER
P.O. Box 10231
st. Petersburg, FL 33733

ATTN: Ross Skaley, Co-Owner, Sunshine
Brian McDuffy, Co-Owner, Sunshine
Shelly McDuffy, Owner, A. AABCO

RE: Registration of Complaint

Dear Mr. Skaley, Mr. McDuffy, and Ms. McDuffy:

I can count on one hand the number of times my wife and I have been
humiliated as consumers. We have never been so humiliated to the
degree YOU and your companies have placed us as the result of
apparent disregard for the customer and total lack of coordination
and courtesy.

Our goods were picked up at 2406 Gulf Boulevard, Indian Rocks Beach,
Florida, Wednesday, April 30, 1992, at which time I made full
payment in the amount of $750. While the pick up drivers were
courteous and friendly, they presented incomplete shipping documents
and had not brought numbered piece/carton labels. It had been
agreed with your agent Hora (whom I have since been able to contact)
that the shipment would be sent at the "carrier's convenience" but
not  to  exceed  10  to 12 days.

The goods were delivered Memorial Day afternoon, after 26 days of
storage and shipment. During the past two weeks I have made
numerous long distance telephone calls to the company inquiring as
to the status of our household goods. Rarely was I able to talk to
anyone in a position of responsibility and never to either of the
three of you. The two times I was fortunate enough to converse with
your dispatcher, it was always just a few more days. For example,
in my telephone call of Tuesday, May 19, he confirmed the goods were
in transit and would be coming Friday. Subsequently, when we had
heard nothing by that Friday, May 22, I again called and was told by
Sunday.

'. Interestingly enough, your dispatcher and another employee told me
three  separate and blatant lies on May 19 and again on Sunday, May
25. I specifically inquired if the interstate shipment was being
(zarried by separate, contract hauler or by Sunshine vehicle. H e
stated that all shipments are made using company trucks and not



Sunshine Movers, Inc.
May 29, 1992
Page 2

dispatched until fully loaded. Our household goods were delivered,
in fact;. by a private contractor using a U-Haul van tiho indicated
that he- did not depart your warehouse until Saturday evening, May

24. Your on-call representative on Sunday, May 25, indicated the
truck had been delayed as the result of malfunctioning tail lights
on the trailer. There was neither a trailer nor did the contract
driver have any difficulties. Never were either my wife or I
extended the courtesy of any communication originating from ycur
offices.

The consequences of this delay are numerous:

(1)

(2)

( 3 )

(4)

(51

We have had to rent a standard bed for two additional
weeks at a cost of $14.00 per week;

We have assumed the cost of not less than six long
distance phone call inquiries including a collect call
from your drivers south of Charlotte on the day of
delivery;

As the result of two previous major back surgeries, Patti
has had to suffer the discomfort of being deprived our
water bed;

I have not had full access to resume and work sample
materials during a period in which I have been actively
seeking gainful employment in the greater Charlotte area;

We have been unreasonably denied the fruitful use of our
new home for unnecessary and reasons beyond our knowledge
or control with respect to essential furnishings,
kitchenware, and clothing.

Not only have we been injured from a personal and emotional
standpoint, our furniture has also been shamefully damaged. Little
care was observed during loading and unload;ng and, apparently, even
less during storage and shipment. Here to follow is an itemized
list of damaged property which is covered under our agreement's
"Insurance/Full Value Protection" clause which I signed on the da:
of pick-up:

.

1) Waterbed mattress and box springs - unreasonably soiled;
2) Oil painting - canvas and frame damaged:
3) Coffee table - scratched, dented and gouged;
4) Parson tables - scratched and gouged:
5) Computer- component unit - scratched, scraped, doors misaligned,

back unfastened:
6) Hutch, toy an d 1: C: t t on] - wood chipped, sol.atched, leaded glass

pushed in;



Sunshine Movers, Inc.
Yay 2 9 ,  1 9 9 2
?age 3

7 ) Waterbed frame and head cabinets - gouged and scratched;
:23 ) Chinese chest (antique) - gouged anC scratched;
3) Bdokcases - gouged and scratched;
iO> Stereo receiver - frequency display inoperative.

Should I have scheduled those items that were not damaged to some
degree, this list would virtually be non-existent. Additionally,

gart of our agreement was that your crew would set up dismantled

furniture such as the bed. The drivers barely gave us enough time

to make a preliminar!. assessment of damages before leaving.

We do not comprehend how your companies can continue to operate in

this manner. There appears to be little or no management discipline
within your organization. As customers, we earnestly feel that we
have been cheated financially and without regard to service, and

have been consciously lied to by your staff.

BY copy I am seeking the advice of my attorney with respect to
restitution. If your company continues in the uncooperative manner

it has exhibited t0 date, upon my ettorney's direction, further

action through the media, Interstate Commerce Commission, Florida

Department of Transportation, Florida Department of Consumer Affairs
and Better Business Bureau may be warranted. While 1 have a strong

distaste for litigation, at this juncture and if absolutel>-

necessary, I cannot be opposed to seeking further remedy through the
Federal judicial system in that this is a matter of interstate
commerce.

I do not take pride in writing an emoticnally  charged letter of this
nature. However, It appears you have Elmost intentionally tampered
with our quality cf life and disregarded any respect for our
personal property. I do hope you have enough interest in your
companies and customers, past and future, to resolve this matter in
good faith.

Cordially,

RICHARD R. FOLLETT

cc: Teressa Marra, Esq.
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PINELLAS  COC’NTY
DEPAFkTMENT  OF CO;vSbXER  AFFXRS
P. 0. Box 17268
Clekater,  F134622-0268
(813)  4 6 4 - 6 2 0 0

C O M P L A I N T

PLEASE PRINT

YOUR NAME: -L.M. Simmons

Address 4750 Dolphin Cay Lane South #203

City St. Petersburg, State FL ZIP 33711

Home Telephone 867-0722 Rusiness  Telephone

COMPLAINT IS AGAINST: Fogarty Van Lines

Person Dealt With

Address

City

1103 Cumberland Avenue

Tampa, State FL ZIP 33602

Telephone -

Date of Transaction ProductBjowice

STATE COMPLAINT - Attnch  copies of all Documents: Context,  Checks (both sides), Receipts. Bills. Estimates. and In\rolces.
(USC  Atltlitioncrl  Pcrgcs  if N~YY~.~.~I~,~~

SEE ATTACHED

What Adjustment do you consider  fair’? - - - -

Rc f./ Adj . !$



September 25, 1994

Consumer AfTairs
P.O. Bok* 17268
Clearwater,  FL,  34622
.4ttn: Duty Officer

SEP 28 1994

Re: Phone Conversation of g/21/94
Complaint against Fogarty Van Lines of Tampa; OK Transfer of Wichita, KS.;
and Bekins Van Lines

Dear Sir,
Per your request, we present this complaint regxding loss and damage during

our move from Wichita,  KS. to St. Petersburg,  Fl., in writing.

Fogarty  Van Lines was contacted to move us because they had been recommended
by acquaintances now residing in Tampa and New Port Richey.  Fogarty
also had a newly purchased couch of ours in storage awaiting our a&al. We contacted
Mr. L. Williams of Fogarty (Tampa) along with Wichita representatives of North American
Van Lines and United Van Lines for cost estimates in April of 1994. After
several phone conversations with Mr. Williams  we felt assured that Fogasty  could handle
our June move.

The enclosed copy of CARRIER ESTIMATE AND bfOVING  AGREEMENT
sent us fi=om Fogarty was the only paper work we received. We completed the form and
returned it along with our letter dated May 9. All other communications taking place
between April and June were initiated by us by phone. Absolutely no information on
company policy, insurance options, brochures on “What and How to Pack” or “What
Could or Could Not be Transported” were sent us. In early June we phoned Mr. Williams
to verity that the contract and letter had been received. On June 20th we, again, phoned
Fogarty  in regard to specific time and date of pick up. It was during this conversation that
we were informed that OK Transfer of Wichita would be picking up our belongings on
6/‘24/94  at 9 A.M. We were very disappointed about Fogartys  decision to sub contract our
move. North American and United required two weeks notice; so, we felt we could not
reverse the arrangements made with Fogarty.

We continued to prepare for our move. We purchased numerous boxes and heay-
white paper for packing. Everything was packed properly and with great care. Upon OK
Transfers arrival on 6i’24 we inquired whether all boxes were properly packed. They
insisted all boxes were fme. They proceeded to pack our mirrors, beds and h@ 7 fcx>t
silk trees, Two of the trees were mounted in ceramic pots. Our belongings were then
thrown into a truck to be taken to their warehouse, unloaded and reloaded into a larger
mating van. We assume this is where Bekin  Van Lines entered the picture as our



furniture arrived on their truck on JuIy 5th (copies of tekphone directory advertising for
Fogarty  & OK are encIosed....neither  appear to be a Bekin  representative).

As our possessions were tioaded,  we were keeniy  aware of the companies
ne-@igence.  Wardrobes were brought in upside down boxes were damaged; silk trees had
broken branches and shattered pots; and very little plastic wrap remained on the
upholstered  fitmiture.

OUR CLAIM;
Enclosed is a copy of the claim form that we received plus a cover letter. For the

first time, we were given instructions and the requirements for filing  a claim.... all stated on
the reverse side of the form.

We had purchased additional insurance to assure compensation for any damage due
to negligence. The cost to us was approximately $350.00  (see enclosed B of L k6438).

The letter &ted 9/l 5!‘94  describes settlement made... . .we feel this is total@
inadequate as follows:

See STATEMENT OF CLAIM IDJDER  UWFORM  HOUSEHOLD GOODS
BILL OF LADDJG.

Ref: Inventory #‘s 001 & 030 (packed by movers)
We repaired the tree branches cleaned and reshaped. Both pots were
shattered and inspected by Kevin Blizman  of Carrier Consultants.
NO Compensation has been allowed...we request $90.00.

Ref: Inventory Ml1 (plastic wrapped upon pick up by movers)
This chair is only 5 years 014 recovered approximately 2 years ago; no visible soil;

in excellent condition. The plastic wrap was off upon arrival with holes in the upholstery.
Settiement was issued for a depreciated amount of $160.00 (10% a year for a 6 year

period). We were told by C. Pugh of Fogarty and K. Glizman  of Carrier Consultants that
a check for $260.00 (7% a year for a 5 year period) would be forthcoming..

Further compensation is requested in the amount of $100.00.

Refi Inventory fi’s  118,013 and 078 (packed by owner)
These items were all carefully  packed with heavy white paper in very sturdy boxes.

OK Transfer approved all boxes per our request. AlI items were valuable and we were not
careless when packing them. One item was glued  together by Kevin of Ctier with no
consideration given to the value of the item. The picture glass has been inspected by them
aIso,  and replaced by us so we could use the pictures in our home (copy of receipt for
$28.18 is attached). Since antiques and collectibles APPRECIME  in value  we feel
compensation should be issued accordingly.

We request compensation in the amount of $368.18.

Ref: Inventory $003 (plastic wrapped upon pick up)
As stated on settlement letter, Foam has ailowed  an additional $75.00 fir

cleaning. Previously. the cushion was dry cleaned to remove the grease spot. That was
successfull  however. the cushion is now several shades lighter than the rest of the couch.



This couch was in excellent condition upon leaking  Wichita; so. if dry cleaning does not
improve the appearance, what do we dot then? This item should be depreciated at a 7%
rate for a 3 year period, less the $75.00 already received.

Adjusted compensation for this item is requested in the amount of $636.00 to
recover.

-Nearly  three months have passed since our a&-al in Florida. We are unable to
settle into our new home and enjoy our retirement because of all these soiled, ripped and
broken belongings. We’ve had to endure the inconvenience and expense of making
numerous phone calls to Fogartys Claims Dept.; we’ve had to be available for Can-&
Consultants; and have driven alI over town looking for lamp knobs, picture glass and bed
rollers. We would appreciate an end to all of this as soon as possible. The inform;ltion
enclosed is completely accurate and what we feel to be a fair adjustment of the original
settlement. Please review the enclosed paperwork. I have circled or highlighted pertinent
infolm3tion..

We have NOT and do not intend to cash the check received from Fogarty  until re-
evaluation by your office is complete.

Thrtnk you for your prompt attention in this matter.

Sincerely,

4750 Dolphin Cay Ln. S. i1203
St. Petersburg, Fl. 33711
Phone No. 867-0722

cc: Fogarty  Van Lines-Tampa
OK Transfer-Wichita
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D.\TE CAKRIEI  ‘S ,\UTIIOKlZED REI’RESE‘ 1-r  1

T.iHIFF RATES.. . . FRO\1 SECT101 T T T - - TARIFFXO.  4 k _ _ B.\SED  OS 1,305 J111,ES
Transportation  charge IS based on actual weight. To corrpute  charges add the base ( tt t ?xcess weight  mc!!iz  : eo by the rate per 100 Ibs.

I

Estimated
ivelght 4 , 0 0 0  l b
(1,500 lb. mmlmum  chg.]

~~~~~~~~~~

. .- 3FiiGiN DEST :

I
Additional Transporta: L I c r _. for special  area I

! A small shipment charge of 54.00 cwt ~111
when applicable per 1 1 lb: c ‘Y added to Vans- / I
poftation cost. ’ .4sm- w-r -o-

I apply on all shipments of 2.500 Ibs. or less.
CWT 1

PLACE YOUR ORDER SIMPLY  COMPLETE STEPS 1 THROCGH 7 ON BOTH SIDES OFTHIS  FORII.  MAKE CERTAlii YOU
.\I TO IIS IN THE ESCLOSED POSTAGE PAID Eh-VELOPE.

0 S H I P P E R  Jaw C’ T, 1

CONSTGSED  TO TDCP Si 77Pnc
.

STREET ADDRESS 272fi ;1 STREET ADDRESS
FLOOR A P T .  S O .  1201 T E L . r j 1 6 - 2 6 3 - 4 8 8 3  F L O O R  2 _’

(-ITS Wichita CITY St, Petersburs

EXTRA PICK UP OR SPECLU, LXSTRKCTIOW

S.~~lJz

STREET ADDRES

SHIPPERS CONTACT EN ROUTE OR .---c--v-- --e-
rlKDl)iY LV 1’iU 1lP IT OF CWAGES I- --

Dample Estimated Charqes:

4,000 lb. Base Chzge
Add% Transp. @ $.45 Cz
Containers & Packins
?ILwrAL:
A

$1,705.00
18.00
63.20

$1,786,20
c

1 Indicate your preferred loading date plus two or more cousecut;vr  alternate U n l e s s  agreed  i n  advance  o rde r s  a rc  acccp:ed  with de!ivery  based  on  ou r

dates.  When dispatch schedules are completed,  you will  he notif ied exactly “ s t a n d a r d  d e l i v e r y  s c h e d u l e ’  a s  i n d i c a t e d  b e l o w .  I f  you h a v e  s p e c i a l

’ which day the van will  arrive to load. Sormaily,  any packing services you requirements for delivery dates, you must contact our dispatch office before

request will be performed by the van crew on the same date as loading. If you c o m p l e t i n g  t h i s  p o r t i o n  o f  !our o r d e r . T o  d i s c u s s  y o u r  r e q u i r e m e n t s .

have ordered extensive packing, the service may be scheduled for the day I
1 I telephone: 1-800-237-7529.

before loading. Please indicate your packing requirements on the reverse side

of this order.

II
SFiIPhlEST  T O  1
BEPLACED j
ISSTORAGE  i

SPECIAL I
Agreed delivey dates or period of time. Do not indicate dates in the space unless they
have heen aereed  to as instructed above. J

60~ PER LB. PER ARTICLE, NO CHARGE.

L U M P  S U M  E Q U A L  T O  ~1.25 0~ MORE  ~ER”LB FOR
DEPRECIATED VALUE @ A COST OF $7.00 PER $1,000
OF VALUATION, WITH A MAXIMUM VALUE OF $100,000.

LUMP SUM EQUAL TO $3.50 OR MORE PER LB FOR
FULL VALUE REPLACEMENT @ A COST OF $8.50 PER-. - - - . . . . -.. - --mm  - - _-_..^-.-.  - A.- - - -

T h e  s h i p p e r  ( o r  h i s  r e p r e s e n t a t i v e )  by h i s  s i gna tu re  he reby  o rde r s  the

s e r v i c e s  qutlined h e r e i n  t o  b e  p e r f o r m e d  o n h i s  b e h a l f ; a n d  further

acknowledges that ail arranzements  regardin contact while en route ;Ind/or

a t  d e s t i n a t i o n , m e t h o d  o f  payment. a n d  notification o f  c h a r g e s  Are 3\

designated by him. Service is subject  to term\  and condition, of curricr’b hill

of lading, current tariff provisions and ICC Aegulations.n



MAY 9, 1994

FOGARTY VAN LINES
1103 CUMBERLAND AVE.
TAMPA, FLORIDA 33602

DEAR SIR,

PLEASE BE ADVISED THAT AFTER SPEAKING WITH SEVERAL
LOCAL AGENTS HERE IN WICHITA, WE'D LIKE TO USE FOGARTY FOR
OUR MOVE TO ST. PETERSBURG IF OUR NEEDS CAN BE MET AS
FOLLOWS:

WE WILL REQUIRE "PLASTIC SHIELD" ON SEVEW CHAIRS AND
OUR HIDE-A-BED; BOXES FOR TWO QUEEN SIZE BEDS) ONE DRESSER
MIRROR AND ONE FLOOR MIRROR, WE WILL HAVE PLASTIC COVERING
ON FOUR 6' SILK TREES BUT.WILL NEED CONTAINERS TO PUT THEM
IN. ALL OTHER PACKING WILL BE COMPLETE BY PICK UP DATE.

WICHITA PICK UP DATE REQUIREMENTS ARE:
FRIDAY, JUNE 24TH OR (IF NECESSARY) JUNE 25TH, A SATURDAY.

WE HAVE ,4 COUCH THAT IS IN STORAGE AT YOUR TAMPA
WAREHOUSE IN THE NAME OF:

B. MANISCO
4737 DOLPHIN CAY LANE S #209
ST. PETERSBURG, FLORIDA 33711

PLEASE PICK UP AND DELIVER WITH THE REST OF OUR BELONGINGS.

WE'D APPRECIATE DELIVERY ON:
FRIDAY, JULY 1 ST. OR JULY STH-A TUESDAY IS OUR SECOND CHOICE
AS THE JULY 4TH WEEKEND FALLS BETWEEN THESE WORK DAYS. ALSO,
BE ADVISED THAT THE USE OF AN ELEVATOR IS NECESSARY AT DELIVERY
POINT.

WE WILL NOTIFY YOUR OFFICE OF OUR ST. PETERSBURG PHONE
NUMBER AS SOON AS WE OBTAIN ONE.

WHEN SCHEDULING IS COMPLETE, PLEASE NOTIFY US WHAT
DELIVERY ARRANGEMENTS CAN BE MET SO WE CAN MAKE OTHER ARRANGE-
MENTS IF NECESSARY.

L.k SIMMONS
2726 S EMPORIA if1201
WICHITA, KANSAS 67216
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B/L NO. 6438
NOT NEGOTIA;BLE

I 103 CUMBERLAND AVENUE l TAMPA, f=LORIDC\:33602~.v  < 1
TELEPHONE 813/228-7481 . I.C.C. No. MC-651 12

m-p_._-__--____ -T-----a---:~1=-p.---:~~ _--_-
IN CASE OF NEED CONTACT: GENERAL OFFICES AT ABOVE’ADDRESS  bd TELEPHONE

’ ‘(I] <“Jr,
- - --____- - - - -_~--

CONNECTING OR INTERLINING
CARRIER (IF ANY) ADDRESS PHONE I’

SHIPPER sIf'!b!O&  LA@ENCE .$+,.A’/7 -,% '., ;*' - 2
ADDRESS 2726 S EFtfVRIA #1201~-
CITY \JICHITA S T A T E  KS ZIP CITY ST FETE 8 STATE FL ZIP

PHONE # 263/48133 P H O N E  #

AGREED PICKUP DATE RECEIVED, subfecl  IO classrfrcalfons,  lawfully

or period of time ffled  lartffs, rules and regulaltons  mcluding  all

AGREED DELIVERY DATE
or period of time fl  offhfsbffloffading.  *

terms prmled  or smnped  hereon or on the

reverse side hereof iri effect on the date of issue

NO PERSONAL CHECKS ACCEPTED FOR MOVING CHARGES
ALL CHARGES TO BE PAID IFJ CERTIFIED Cl-‘ECK,  MONEY ORDER, *TRAVELER’S CHECK OR
CASH IER’S CHECK MADE PAYABLE TO FOGARTY  VAN LINES, INC. BEFORE PYOPERTY IS
RELINQUISHED BY THE CARRIER, UNLESS (3THERWISE  STATED. DRIVERS NOT AUTHORIZED TO
ACCEPT CASH. 1 Min. Wt. t j )’ ’

I
Miles ESI. WI. Ibs.

EW COSI . . . . . . . . . . . . . . . . . . , . Webhl  --
Excess wefghf

NOTIFICATION OF CHARGES OR DELAY

Delay to party shown below.
NAME j “t”‘

‘ADDRESS/CITY, STATE-
&p”O,,,E  ;;(,~~;;“-’

SHIPPERS OECLARATION  OF VALUE
0 GOc PER LB, PER ARTICLE. NO CHARGE.

111 LUMP SUM EQUAL TO $1.25 OR MORE PER LB FOR
OEPRECIATED VALUE @ A COST OF $5.00 PEI1 $1,000 OF
VALUA I ION, WITH A MAXIMUM VALUE OF $ IOO.UOO.

u LUMP SUM EQUAL TO $3.50 011 MORE PER LB FOR FULL
VALUE REPLACEMENT @ A COST OF  66 50 PER $1000,
WITH A $300.00 DEDUCTIBLE. $15,000 MINIMUM. ElOO,OOO
M A X I M U M .  ,

0 LUMP SUM EQUAL TO $3.50 OR MORE PER LB FOR FULL
VALUE REPLACEMENT @ A COST OF $9.50 PER $1300, NO
DEDUCTIBLE. $20,000 MINIMUM, $100,000 MAXIMUM.

CARRIER SHALL NOT BE LIABLE FOR LOSS TO ACCOUNTS,
BILLS, CilRRENCY,  DEEDS, EVIDENCES OF DEBT, tAONEY,
NOTES, SECURITIES, JEWELRY, PRECIOUS STONES OR
OTHER SIMILAR VALUABLES.

,_ UNLESS THE SfifF’fEFf  ‘ EXPRESSLY RELEASES THE SHIP-
MENr TO A VALUE OF 60 CENTS PER POUND PER ARTICLE.
THE CARRIER’S MAXIMUM LIABILITY FOR LOSS AND DAMAGE
SHALL BE EITHER THE LUMP SUM VALUE DECLARED BY THE
SHIPPER OR AN AMOUNT EOUAL TO $1.25 FOR EACH POUND
OF WEIGHT IN THE SHIPMENT, WHICHEVER IS GREATER.

THE SHIPMENT WILL MOVE SUBJECT TO THE FjU
CON011  IONS OF ThE  CARRIER’S TARIFF.

SHIPPER HE!IEBY  RELEASES THE EtI:‘IRE  SHII’MENI  TO

TARIFF * SECTION
i

4 ,‘,ORIGINAL , ,, L REWEIGH
:Jl.

Gross I

L.1.  SURCHARGE

ADDT’L TRANS (SURCHARGE) - ORG.

I

PIANO OR ORGAN HANDLING

-
STAIR CHARGE \

EXTRA PICWUP DELIVERY AT

APPLIANCE SERVICING

ADD’L  LABOR MEN FOR MAN HOURS- ,.

OTHER SERVICES
: ‘.:- ,’ ” ,I i:lr I

I I k. .V^
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Tanga. FlorIda  33602
Telepnone  813/228-7481

s OB P 3 LFORMANCE  REPORT

DATE PICKUP 7/! I?-?

S T A T E  !‘CTOWN “~r~!Tj,‘!

T O W N  .cT PETE S T A T E  r:
I

Conta iners  Unpacked:  Barrel;--- - - ; 1J: rdrobes

I - -

- - - - -
UNPACKING CERTIFICATE

; Small Cartons ; M e d i u m  C a r t o n s

Large Car ons - ~ , Crates ; 1Iatrress Cartons ; Wood Boxes -.

I The undersigned acknowledges that thr abl tve unpacking services tvere performed I
(This  form must  be slgned  by customer In order

-.- ;o obram credlr for unpacking servlces.)
Customer

If unpacking is iVOT DESIRED bhl cus;omtAr  at dest:nation,  customer, is requested to sign below;- -
1 Customer Please inltlal

Customer

Suxber  containers  at origin

Xumber con:ainers at delivery

DESTINATION SERVICES
1. Upon delivery did driver unpack goods packed by our company or *Agent7 . . . . . . . . . . . . . . . . . . . . Yes No ,/’

2. Did driver reassemble furniture and place goods on the premises as requested? . .._...... . . . . Yes / No

3. Did driver deservice appliances that were serviced at origin by the customer? . . .._._..._.._  .._. Yes

4. Excessive Distance, Elevator or Stairs at destlnatlon? .. . . . . . . . . . . . . . . . . . .._................................ Yes /s/’.-
Description ( C U S T O M E R  P L E A S E  I N I T I A L ) 1. ‘f : , .---\, ‘: .,. _

-_\ - I i - - ,1-I.  1. I-. f -.-a?

i

- -’

5. Over-ail Rating of Shipment: Excel len t G o o d Fai  ,.“’ _ _ r”’ ;LdqHr,  “r;.
A--’

6. Was there any exterior damage to cartons at time of delivery? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Yes 2 *NO
( IF ANSWER IS  YES PLEASE LIST INVE O R Y  N U M B E R  A N D  C O N D I T I O N  BELOW)

7. Were there damages and/or shortages3 Yes s:. . . . . . . . . . . . . . .._............................................................... N o
( I F  A N S W E R  I S  Y E S  P L E A S E  N O T E  I N V E N T O R Y  NUMeER  A N D  C O N D I T I O N  t3ELOW)

REMARKS: (Loss-Damage) CLAIMS MUST BE NOTED ON LOCAL MOVES AT TIME OF DELIVERY. /.
--I’ i‘/cd 1 L: .I’.4  / c I-::~,.~.IA:  /; <,‘. . /c r, 4, I./ ( _ ,-7 ,‘,?./A ,-+ i f /;L? i,‘/.,r.*  2’ y 7, -# &&Y*& .-dN  >? , / --, ,.,&7/z-  I I

: ,
cl.  ,4 T ,‘-?.  /i’l , ;.c,*,,.  ,j

/
/ _ 38 ,--. .‘:  ._*- ’ w.. ,fi;/  ;:..,  y : f-5 . e L-$4 ,-.Y+  ,$zyy_ I* / i .*^ 4 . ‘ .<.,  1

I z /I ‘1 I c

I f .; - ,,y.  :‘-,/ .’,. ,/:4 / i/.T;C I’ r/ : !PC _,- ,’ , , _ ,( ,i.d ,/ /7/--‘  _ ,/ ,. -/-,  //: /7 ,s /i  . A---,  /
; ,--

I / :’ , /,I,  - -

cm /, / /
I_’ !/--,._ ,’

.’ , , _. I’ (.I I ,’ ,/,:,L:  / -/r..  .,-
/- ‘-4

L <,’ ,/‘,’ ..-,-’  -i  , 1 - ,-.* Nd I

/
- :

.
/

I* , -:-4<-,4fd;,-r.  .I. _ &/,  ~
,*-. -,‘- -.s,-.y-L;’ , ‘,

CARRIER lMUST  BE NOTIFIED OF ALL DAMAGE AND LOSS WITHIN 10 D@S FROM &E DATE OF DELIVERY ON
INTERSTATE SHIPLMENTS,  EITHER IN WRITING OR TEL.EPHONICALLY.
PLEASE COMPLETE THE ABOVE AND RETURN THIS FORM TO THE DRIVER. KEEP ONE COPY FOR YOUR RECORDS. THE
DRIVER IS INSTRUCTED TO TURN IN THIS FORM ON EACH MOVE. WE STRIVE FOR 100% SATISFIED CUSTOMERS! THE
ONLY WAY WE CAN IMPROVE OUR SERVICES IS FROM YOUR COMMENTS. COMMENDATORY OR DEROGATORY REMARE
WILL  BE APPRECIATED SO THAT THE W.ORK  PERFORMED BY OUR EMPLOYEES CAN BE EVALUATED AND THE NIXESSARI
ACTION TAKEN. - ,- ,YL‘ /:, /
Date Delivered :

,/ ‘\/* - / I/
. /- _--. ,-,‘. .‘*. _..’ . ‘</ T .c I ~

Giver5 Signature
Please sign at time of delive$.

7.
1 -’ -.y; /.,.- 1 .\ *- ,.-.,. c , ; . . ,. * /i//j//;-i --.- ,_.., - -’ , ; .H ,*’ __-r. r .’ /’ Customer’s Signature

C o m p a n y  N a m e / 1’:A

IMPORTANT NOTICE:
This form does not constitute a claim for loss and/or damage. If you wish to file a claim please notify Fogarty Van
Lines, Inc. IN WRITING , in order that claim fcrms may be forwarded to you. Due to increased phone costs and the
need for documentation in our files, we regret that our claim department may not accept collect phone calls and ask
your patience in carrying on all correspondence through the mail.

CUSTOMER COPY



FOGARTY
VAN LINES

P-0. Box 3402
Tampa, Florida 33601

1103 Cumberland Avenue
Tampa, Florida 33602-4290

Telephone 813/228-7481

.

July 5, 1994

Lawrence Simmons
4750 Dolphin Cay Ln. S. #203
St. Petersburg, FL 33711

Dear Sir or Madam,

This will confirm our phone conversation regarding the damage
and/or loss reported this dated. Enclosed is a Statement of
Claim Under Uniform Household Goods Bill of Lading. Be sure
you have furnished all required information on each item before
returning your form. If all required information is not
furnished your claim may not be honored. Please sign, date
and return the original (white) copy to this office. Retain
the yel$w-copy- for. your records. Please also attach a copy
of y-ourcBil1 of Lading contract. This will enable us to locate--. --.
your fileto begin processing your claim as soon as possible.

FOR ADDITIONAL INFORMATION ON FILING YOUR CLAIM, PLEASE READ
THE REVERSE SIDE OF THE CLAIM FORM. PLEASE NOTE ABOVE YOUR
SIGNATURE IS A FULL RELEASE. FROM ANY AND ALL CLAIMS AND DEMANDS.
CLAIMS FOR ADDITIONAL DAMAGE AND/OR LOSS WHICH DOES NOT APPEAR
ON THE ORIGINAL CLAIM FORM WILL NOT BE HONORED.

Once the completed claim form is received, your claim will be
processed.

Sincerely,

Carolyn Pugh
Cla im Department

IcP

“Quality Moving Since I9 12. ”
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TO BE TYPED OR PRINTED FOR CLARITY
’ I _+--

6’myr*,/ 0 (’ (9-1 cl-f (i r’, / (; , /’ ‘1 . _ ;, *;.,I , , I, -

CLAIMANT',S NAME (Include name on B/L Contract if different)

J Jb//qjj'  I-)cr,//&, cd; t/ /I(,. '1 (' .:;' ,ry/ '; -3

.j,;, 3 ';' ,I /

ZIP CODE

/ . I, I , '

TYPE OF.COVERAGE/VALUATION I.,/ '0 DELIVERY DATE
., , ,/ ) 0 .I,%/ , I

_* -;?+-=J ,I

SHIPMENTS ORIGIN '

TYPE OF SHIPMENT: \

GOVERNMENT
CIVILIAN k”

I

LONG D&TAN&E MOVE
LOCAL MOVE : ’ (‘0

OUT OF FOGARTY  STORAGE
OUT OF OTHEQ  WAREHOUSE (SIT)

4.*
.4
d

CIAM  NO. (FOR  OFFlCE  USE ONLY)

BILL OF LADING CONTRACT #14 'I

I
. . .

lfthls fdrmls notthoroughly completed, Isillegible,
or Is submltted  unsigned, It may not be honored.

WfiITE~OFFICE  ’CANARY-CUSTOMER

1 I

I em the owner 01 Iha property  debaibod.  I dld no1 muse or centrlbule  lo the damago W forth horo4n.  AN -tomutts
made m lhls stalemenl 01 claim rnd  any l tloched documenls  are true and corrti  lo the boat  of my knowkd~
and bdiel.  and ConsIlWle  my COmPkk  and entire claim.  No information  MS been wllhhold.  fho rbovo wNl k
considered;&8  a lull release and discharge frdm any and all claims and domrnds accruing prior lo this  drls.

. ..d/’--- -,<. , I’ -r
,I .- , ’ -’ ,r: ff ,,“< ‘,,’ .r,/) /;“...<-~;~~  ,/ &--, , I 1: .-.q ../.I /.-,’ ;/ ., ,

CUSTOMER'S SIGNATURE DATE 1 '-



2

of liability or present other evidence, in writing, which would justify
reopenir$  our investigation, we would be willing to proceed further in this
matter.

L Claims Clerk

ICP
enc: copy of report

check for $239.58

. -----



FOGARTY’
VAN LINES c

P-0. Box 3402
Tampa, Florida 33601

1103 Cumberland Avenue
Tampa, Florida 33602-4290

Telephone 813/228-7481  ,

September 15, 1994

Lawrence Simmons
4750 Dolphin Cay Ln. S. #203
St. Petersburg, F'L 33711

Re: Claim #94-0554

Dear Mr. Simmons,

Reference is made to your claim for loss and/or damage of your personal
property.

Our settlement is based on the coverage you requested on your shipment and
for which you were charged, which was depreciated value. We are concluding
your claim as follows.

CHAlR - this item depreciates 10% per year and has depreciated 60%. Xe have
allowed 40% of the value furnished or $160.00.

HIDE-A-RED - based on the estimated cleaning cost, we have allowed $75.00.

m - based on the replacement cost, we have allowed $4.58.

Please refer to the reverse side of your claim form, as stated in Item 7,
the carrier or claims representative reserves the right of inspection of
all itenls claimed. Accordingly, we must respectfully disallow payment of
your mirror brace as this item was unavailable for the repairman to ,perform
the duties of inspection as indicated in the attached repair report.

The balance of your property claimed damaged was in cartons packed by
individuals who were not employees of Fogarty Van Lines. ~Jo notations were
made at the time of delivery for external damage to any cartons. In the
absence of evidence of external damage to cartons while in our possession,
we cannot accept liability for damage caused as a result of the negligence
of individuals not associated with our firm. YOU should pursue your claim.
for damaged packed property against the person or persons who actually packed;
your shipment.

Our check for $239.58 is enclosed, representing final payment of our legal
liability on claim.

Our settlement is based on our contractual liability as determined by
documentation in your file. If you are able to correct our interpretation

“Quality Moving Since I 9 12. ”



FOGARTY
VAN LINES

PO Box 3402
Tampa, FL= 33601

1103 Cumberiand Avenue
Tampa, Florida 33602-4290
Telephone 8131228-7461

October 5, 1994 RE: SIMMONS, L Ei
Your RE: 9409166

Dept of Consumer Affairs
ATTN: James B Lewis
PO Box 17268
Clearwater, FL 34622-0268

Dear Mr. Lewis,

Please refer to your letter of September 30, 1994, received
in our office on October 4, 1994.

The enclosed letter should answer any questions you may have.

V&e President

encl:
1. Your Ltr, 30 Sep 94
2, Our Ltr, 3 Ott 94

\- c . . . . ‘)*.a-’
. . . .-

.- I :.- .3

RECEIVED
OCR 0 6 1994

PINEUAS  COWNTY
CONSUMER  AFFAIRS

“Quality Moving Since 19 12. ”

. -. . _---._-.
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PO Box. 3402
Tampa, FL 33601- *

October 3, 1994 .a

Mr. Lawrence Simmons
4750 Dolphin Cay Lane S
Unit 203
St Petersburg, FL 33711

.
.

_

Dear Mr. Simmons,

We recently received a copy of ,a letter you addressed to
"Consumer Affairs" in Clearwater. We are unaware of a "Consumer
Affairs" in Clearwater, but we assume that since you forwarded
a COPY of your letter to this office that you wish US to
reconsider your claim.

We regret you had cause for complaint as a result of your move
for we strive to deliver every shipment tendered loss and damage
free. We accomplish that goal on 13 of every 14 shipments
tendered for shipment. When loss/damage does occur, ve have
a moral obligation to settle that claim as expeditiously as
possible within contractual liability limitations as established
by our customer. In your case, you released your property at
the depreciated value option and were charged for valuation
protection at the depreciated value rate based on your declara-
tion of value of $50,000.

Our claims department did settle your claim as expeditiously
as humanly possible. You have questioned some of the settlements
made on your claim. We will attempt to address each area you
have pointed out in your letter of September 25, 1994 to
"Consumer Affairs" as if your letter had been addressed to this
office.

Inventory item 1 and 30, Settlement was made based on a
report received from the repairman. Your cracked/broken ceramic
pots were overlooked. You are entitled to receive the $90.00
requested.

Inventory item Ill. You have questioned the depreciation
applied. Furniture depreciates at a rate of 7% per year. This
includes items such as tables, lamps, wall units, etc.
Upholstered furniture depreciates at a rate of 101 per year.
The depreciation  factor applied by our claixnn de?rtment was

._ . ’
“. _ I-- -



’ _ I

correct.. 9he number of years was incorrect; Gepreciation  should
have been for five years, not six.. This portion of your claim
Is apprdved for an additional $40.00.

Inventory items 118, 13 and 78. No award can be made.
As you state in your letter, these items were not packed by
this firm. Ok Transfer did accept the cartons you packed.
They did not accept the manner in which the cartons were packed.
They reported they did not open any carton you had personally
packed. In order for this firm to be liable, the carton itself
would have had to sustain damage. You tendered a carton in
good condition and you received a carton in the same condition
as tendered. Under these circumstances, the damage sustained
is a result of the way the items were packed. Since there was
no damage to the carton itself, we have no liability.

Inventory item 3. The $75.00 settlement was to clean the
rest of the sofa, not the cushion again. The repairman reports
the cushion was lighter because of the removal of previous
soilage as well as the dark spot. Cleaning of the entire sofa
by the same firm that cleaned the cushion should place all of
the sofa in the same condition as the cushion.

Again, we regret you had cause for complaint. We trust this
settlement meets with your satisfaction.

2i?J$&$c
Vice President

encl: Check for $130.00



cf2 \,1 E
~LULISCADDRESS: 17;9 Azalea Mm& #4 I

CITI: FT. Collins ST~m:Colorado ZIP: 80526 TELEPHONE: (303) 416-0028 All times
(HOME) (WORK OR DAY NlAlBER)

CO~~P~WO~%P~SSOUCO~~.AINEDA~~~: Father & Son Moving, Nick Colton  Mgr.

ADDRESS: 3719 Corporex Park Drive

BRIEFLY  EXPLAIN THE NATURE  OF YOUR COMPLAINT:

Father and Son Moving of Tampa Florida overcharged me for shipping my personal possesions to Denver,
an a movmg  van).

I was given a price based on 1,000 pounds, and then told there was an additional charge to be paid COD.
. . . . . . .Thp anr\dc attrvd 1 3” I a

1,000 pounds. I, 1ac- c! - ‘- ---. -
See attached letter for other problems and elaboration. J ; .. ...

COMMERCE DEP.~RT~~I~~‘~~
FEDERAL 8 STATE LiAISSN

Cash settlement of $472.00.

16.00 phone charges to trace shipment.
l/L% men UUCK trelgnt cnarges which  1 could have done myselt  and the amount

F&.5 . . .Tw $150 r)fi fnr thP dv CPNU-P r~r sl
lwal freight company. \

THIS  FORM MUST BE SIGNED AND NOTARIZED

HILLSBOROUGH  COUNTY CONSUMER PRCKECIION



ELLEN HOWARD
I739 Azalea Drive #4 l Ft. Collins, CO 80526 l Telephone 303-416-0028

August 7, 1994

To whom it may concern,

When planning a move from St. Petersburg, Florida to Aurora, Colorado, I contacted Father & Son Moving
& Storage of Tampa, Florida. I was responding to an advertisement in the yellow pages which offered local
& long distance moving at sensible prices, free friendly estimate, furniture quilt pad wrapped at no extra
charge, furniture uncovered, placed and set up at new location, and courteous, quality trained personnel.
(Copy of advertisement enclosed)

After listing the items to be moved, I was told there was a 1,000 pound minimum and that they (Father &
Son) would estimate the weight to be within or near the minimum. I was quoted a price of $606.00 as the
minimum with an additional charge of 6Oc per pound for any amounts over 1,000 pounds. I was told the
$606.00 was payable in cash or cashier’s check at the time of pickup. They also estimated the time from
pick up to delivery to be about 7 days. Based on these estimates (in comparison to other estimates I had
gotten), I went ahead and made arrangements with Father & Son to move my property.

The movers arrived at my home on May 13th, 1994 for pick up. At that time my property was listed on the
bill of lading and was notated as “paid in full” with the signature of the driver indicating prepayment of
$606.00.

My mother and I then left to drive to Aurora, Colorado arriving two and l/2 days later on May 16th.

On May l&h, I phoned Father & Son to check on the delivery schedule of my property. I was told that the
shipment was 1800 pounds and would cost an additional $429.00. I was asked if I really needed to ship the
mattress and box spring as that would save about 100 pounds. I told them to ship it all. The date of delivery
wds not determined as yet.

I contacted Father & Son by phone during regular business hours on May l%h, 23rd (3 times, no return
call), 24th, 25th, 26th, 2%h, June 7th and 9th with a total cost on these calls of $15.92. Numerous
additional calls were made by my father from his place of business to attempt to determine the whereabouts
and delivery date of my belongings.

SUMMARY OF CONTACIS

May l&h- I spoke with Nick Colton,  office manager, and was told “there’s a trucking strike. I’m not sure
what effect it will have on your shipment. It should arrive within 7 days of pick-up. We will call
for the next delivery day which will probably be June 20th.”

I was also told during this conversation that there was excess weight in the amount of 800 pounds
and an additional sum of $429.00 would be due, in cash, before delivery.

23rd - No delivery received on the 20th. I spoke to Nick and was told: “Your property is enroute  but
there is no way to speak with the driver. He has to call in to the dispatcher. I’11 get more
information and call you back”. No return call received.

T -



25th - I called F&S 3 times with a return call promised each time. No return call received.

26th - Nick is not in. Secretary called back and promised to find out from dispatcher location of truck.
No return call received.

28th - Spoke to Nick who assured me that “shipment is enroute.  There is still no way to get in touch
with the driver”.. I inquired about changing the delivery destination to Ft. Collins, Colorado (I
w&supposed to take possession of a new apartment so I could start school for the summer
session) and was told that this was not possible since there was no service to Ft. Collins (about 60
miles north of Denver).

30th - Spoke with Nick who reported that “shipment is enroute”. I pressed the issue since I had been
without my property for 17 days with no confirmed delivery in sight, and Nick became rude to
me saying “I don’t have time to argue with you” at which time he hung up on me.

I then called my father who called F&S. Nick was not available so he left a message to “call
back collect if necessary, it was important”. No return call received.

3 1st - I decided to call the Better Business Bureau to see if there were complaints against this company.
None were listed on the automated system.

My father then decided to get more actively involved and called F&S to work something out. He
spoke to Lynn, Nick’s personal secretary who was surprised that anyone had estimated a 7 day
delivery. The usual time should be about 5-18 business days. She said “if you don’t hear from
the driver by tomorrow at Noon, call me back and 1’11 get more information”. An office number
and an 800 voice mail number were left for her to tacilitate communication in any way possibIe.

June 1st - No delivery call was received by noon so dad called Lynn and she promised to call back in 45
minutes or less. No return call received.

2nd - Dad spoke to Nick with me on a conference call. Nick could offer no additional information
about the location of my property but suggested we might want to call Overnight Freight
ourselves (this is the first time we knew that the property was no longer in F&S possession and in
fact had been freighted). We were given an 800 number and the “TMP327232743” shipment ID
number and told that the shipment consisted of 3 pallets and 2 large boxes.

My father immediately called Overnight Freight with me on the phone and we found out within
minutes that the shipment was enroute  to Kansas City and that the shipment had been received
by Overnight Freight on May 25th, a full 13 days after Father & Son had picked it up and
at least 9 days after F&S had told me directly on May 18th that it was already enroute.

3rd - From this point on it seemed best to call Overnight Freight since they were so co-operative and
seemed to know exactly where the shipment was.

6th - Overnight Freight notified us that there was a C.O.D. amount of $884.00 due on the shipment. I
called my Dad and he was furious. We called Nick and demanded to know what exactly was
going on with these charges. He said that the charges should not be that much and he would call
Overnight and straighten things out. Half an hour later he called my dad and said the additional
charges had been reduced to $278.76 but offered no explanation as to haw the original C.O.D.
charge appeared in the first place.

We then called Overnight Freight to confirm this and were told “Total charges are $60.60 per



8th

June 9th

hundred weight or $606.00 for 1,000 pounds (oddly enough, the amount I was quoted initially).
However, Father & Son receives a 54% discount of $327.24 which leaves a balance due of
$278.76. This is the C.O.D. charge listed on the shipment which I must pay before delivery.
The shipment was listed at 1,000 pounds” (confirmation enclosed).

Dad called Nick back to discuss the COD charges as being inconsistent with the bill of lading and
the quotes received. Nick asked Dad if he had a binding contract to the effect that total charges
could only be $606.00. Nick stated that he would speak to him only after he faxed a copy of the
contract to him. At that time, my father realized he was not dealing with someone in good faith
who valued his customer. We would need to file formal complaints against Father & Son.

My mother made a call to Nick and requested an explanation of the additional charges. He said
they were “based on size of the load”, and that “changes were made in the amount of property
moved after estimate was given”. However, he could not be specific on how these charges were
determined. She specifically asked if it was by weight, volume, square footage, or number of
items. Nick would not provide this information on the phone. My mother then  requested  that
he send an explanation  of the breakdown  of charges  or a reason  why he could  not explain
the charges. Nick agreed  to do this. As of this  date, no explanation has been received.

My property finally arrived at my parents house soiled and damaged, 28 days after it had been
picked up. No one was available to unload the truck or to unwrap and place the items in the
house as stated in the advertisement.

ATTEMPT TO RECONCILE

After receiving my property, my fdther  wrote a letter to Nick Colton  at Father & Son expressing his and my
displeasure with the service received, stating the reasons why, and requesting contact from Mr. Colton  to
work out these differences or a formal complaint would be filed. No contact was forthcoming from Mr.
Colton.

COMPLAINTS

1) Bill of lading states that “reasonable dispatch” would be used. We contend 28 days for personal property
transportation from Tampa, Florida to Denver, Colorado is not “reasonable dispatch”.

2) 7 day delivery was estimated and my selection of movers was made on that estimate. Estimate was not
even close and Father and Son repeatedly refused to be truthful as to the whereabouts of my property. I
contend that this is misrepresentation.

3) It was not disclosed that my property would be freighted with a trucking company. I selected a mover
over a freight company and reasonably expected movers service, i.e.; goods moved on the same truck,
someone to pick-up, unload and set-up items at the destination. I only received the pick-up service.

4) Bill of lading states “Paid in full”. The “additional” charges of $278.76 we contend were obtained
fraudulently by sending the shipment C.O.D.

5) I was lied to regarding the whereabouts of my shipment and when and how it was shipped as evidenced
by the confirmation from Overnight Freight within 3 minutes of reaching customer service.

3



6) Mr. Colton  was rude, insensitive, and unwilling to assist in resolution of our complaints or concerns.

ACCEPTABLE  RESOLUTION

1) $278.76 additional charges paid directly to Overnight Freight by me to cover freight costs in full.
(Already paid in full)

2) Reimbursement of $16.00 for phone charges from Father & Son.

3) Reimbursement of $456.00 of the $606.00 paid originally to Father & Son for non-receipt of “movers
service”. This will compensate F&S $150.00 for picking up, putting on pallets and delivering the
shipment to the local freight company.

TOT.4L  SETTLEMENT  OFFER: $472.00 to be paid by Father & Son Moving to Ellen T. Howard.

Thank you for your attention and assistance in this matter!

Sincerely,

Ellen Howard
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AT&T

JOHN READING
SUSAN HOWARD
6 ILL DATE:
ACCOUNT NUMBER:

JUN 16, 1994
303-766- 1227- 7 10R

- - - -
AT&T PAGE 1

MONTHLY SER-VICE - JUN 16 THRU JUL 15
1 AT&T 1HR EVENING-DAY PLAN

AT&T SUBTOTAL OF MONTHLY SERVICE CHARGES

ITEMIZED CALLS

NO. DATE TIME TO PLACE TO AREA NUMBER

:23
:4
16

28

MAY 16 10:16A
MAY 16 10:22A
MAY 16 8:53P
MAY 17 7:41P
MAY 18 8:42A
MAY 18 1:37P
MAY 19 10:50A
MAY 19 .6:27P
MAY 19 8:53P
MAY 20 10:22A
MAY 21 9:55A
MAY 21 11:23A
MAY 22 5:18P
MAY 23 10:22A
MAY 23 3:ZlP
MAY 23 6:ZOP
MAY 24 1l:lZA
MAY 25 2:56P
MAY 26 5:35P
MAY 26 6:04P
MAY 26 8:46P
MAY 28 8:40A
MAY 29 10:27A
MAY 30 12:5OP
MAY 30 1:17P
MAY 31 7:25A
MAY 31 7:26A
MAY 31 7:32A
MAY 31 2:OOP
MAY 31 2:05P
MAY 31 2:08P
MAY 31 2:15P
MAY 31 2:27P
MAY 31 4:04P
MAY 31 4:05P
MAY 31 8:3OP
JUN 05 7:lZP
JUN 05 7:3OP
JUN 06 1:45P
JUN 06 1: 46P
JUN 06 1: 48P
JUN 06 1: 49P
JUN 06 1: 52P
JUN 07 9:08A
JUN 07 5: 54P
JUN 08 9:ZOP
JUN 09 10: 13A

COLORDOSPG CO
STPETERSBG FL
STPETERSBG FL
FRAMINGHAM MA
STPETERSBG FL
COLORDOSPG CO
STPETERSBG FL
STPETERS8G FL
STPETERSBG FL
COLORDOSPG CO
COLORDOSPG CO
COLORDOSPG CO
PICKENS SC
STPETERSBG FL
STPETERSBG FL
STPETERSBG FL
STPETERSBG FL
STPETERSBG FL
S'TPETERSBG FL
COLOROOSPG CO
SARASOTA FL
STPETERSBG FL
COOKEVILLE TN
STPETERSBG FL
STPETERSBG FL
ll;lp;s;;  FL

STPETERSBG FL
STPETERSBG FL
STPETERSBG FL
WINSTN SAL NC
STPETERSBG FL
WINSTN SAL NC
y;;p;S;[ FL

PLAINFIELD NJ
BETHLEHEM NH
PICKENS SC

!aRA~kti?To~~kL
DIR ASST FL
STPETERSBG FL
BRADENTON FL
STPETERSBG FL
FRAMINGHAM MA
STPETERSBG FL
STPETERSBG FL

719 633-7831
813 577-662 1
813 577-6621
508 879- 1916
813 895-5800
719 633-7831
813 895-5800
813 577-6621
813 577-6621
719 633-7831
719 633-7831
719 633-7831
803 878-2058
813 895-5800
813 895-5800
813 895-5800
813 895-5800
813 895-5800
813 577-6621
719 633-7831
813 351-3209
813 895-5800
615 5280 1040
813 895-5800
813 895-5800
813 555- 12 12
813 854- 1154
813 895-5800
813 894-8181
813 894-8181
910 770-2000
813 894-8181
910 770-2000
813 555- 12 12
813 871-7375
908 757-7707
603 869-2244
803 878-2058

813 555- 12 i2
813 341-3600
813 755- 1511
813 895-5800
508 879- 19 16
813 577-6621
813 895-5800

3RD A FROM AURORA CO 303 363-7200
49 JUN 10 7:53A STPETERSBG FL 813 577-6621
50 JUN 10 7:53A STPETERSBG FL 813 577-6621

SUBTOTAL

# AT&T REACH OUT SM) AMERICA CHARGE NOT INCLUDED IN SUBTOTAL
+ INTERNATIONAL D SCOUNTED CALL - CHARGES SUMMARIZED BELOWI

CHARGE NOT INCLUDED IN SUBTOTAL

0. 70
se. 70

AMOUNT

::;i
2.72#

3* ;:lt.
__. 29=

. 81#

:&
2.72#
2.55#
2.04#

57EW
:75

:G
1.891
2.2 1#

i- 2._..

.98#
7.831

FOR AT&T

Billing inquiries call 1 800 222-0300 NO CHARGETo place an order call 1 800 222-0300 t NO CHARGE j

PRIM1  E(r ON REC  <CL  ABLE PAPER



l FuRNmJRE  QUILT-PAD
WRAPPED BEFORE  REMOVM
FROM HOME AT NO
EXTRA CHARGE

l FuRNlTuREuNcovERED.

PlACED&SETUPlN
NEWHOME

l WEDONOTREQWREAU
DRAWERS TO BE EMPlIED

l cDuRTEous  & QuMlTY

TRAlNEDPERSONNEl.*NEW

PADDED FLOAT PAR VANS
AUTOMATIC LIFTS

l VANS FlJMlGATED  0AR.Y
l LICENSED PIANO MOVERS

FAMILY \
OWNED& -
OPERAtiD
SINCE1908

l SENIOR ClTlZEN  DISCOUNK
l MODERN FIREPROOF

l MwTMENT
NOT READY7
l.EAsEPRoRlEMs?
FA!5T!3TORAGESERVlCE  ,

l Youul.ovEouR

STORAGERMES

LOCAL  & LONG DISTANCE MOVING
$ATSENSIBLEPWCES$

FOR FREE FRIENDLY ESllMATEand  ADVICE  INz
l ST PETERSBURG l TREASURE WAND
l SOUTHPASADENA l TIERRA  VEROE
l GULFPORT l MADEIRABEACH

l REMNGTON  BEACH
l NO REDINGTON  BEACH

\/

YOUR GRANDWIliER”

SHORT NOTICE &
l REWNGTON SWRES SATURDAY MOVING

MODERN
MOVING
WITH
OLD

FASHIONED
CARE

OFFICE
MOVING

SPECIALISTS

LOCAL

LICENSED &
INSURED



PINELI+  CGUNTY
DEPARTMENT OF CONSUMER AFFAIRS
P.O. Box 17268
Clearwater, F134622-0268
(813) 464-6200

COMPLAINT

PLEASE PRINT

Ellen HowardY O U R N A M E :  .
--

Address
1739 Azalea Drive #4

City
Ft .  Collins, co 80526

State ZIP

Home Telephone
(303) 416-0028 Rusiness Telephone

COMPLAINT IS AGAINST: Father & Son Movinq

Person Dealt With

Address

City

Telephone

3719 Corporex Park Drive

Tampa,
State

FL
ZIP

33619

895-5800

Date of Transaction Product&rvice

STATE COMPLAINT - Attach copies of all Documents: Contract, Checks (both sides), Receipts, Bills, Estimates, and Invoices.
I USC Aclditim~cti  Pcrgcs  i/ N~CWCII~I

SEE ATTACHED

-

What Adjustment do you consider fair?

-- -.
Signatwc (11’Complainant D2lt.C



HILLSBOROUGH  COUNTY
Florida

BOARD OF COUNTY  COMMISSIONERS
Phyllis Busanrky

Joe chillurr

Lydia Miller
Jii  Nmman

Jan Plan . ’
- -

Ed Turrnchik
Sandra Wilsa~

Office  of the County  Administrator
Frederick B. Karl

Snia Assutmt County  Admmistrrta
Patricia  Bern

Assistant Counw Adminisn~torr
Edwin Hunzekcr
Gem Jdmson

Jimmie Keel
Roben  T~yior

Dear Consumer:

The Hillsborough County Commerce Department, Consumer Protection Section, has reviewed
your complaint.

In accordance with Hillsborough County Ordinance #94-5, this office has no jurisdiction in this
matter. We are sorry we could not assist you. We are returning your complaint and any
documentation received and suggest you contact the agency indicated on the reverse side for
possible assistance.

Sincerely,

COMMERCE DEPARTMENT
CONSUMER PROTECTION SECTION

Attachment

SEP 19 1994

Post Office Box 1110 l Tampa, Florida  33601
Al Ajj!nwue  Arrlofi/Equol  oppomdy  &mpioyT

CA006

n I



CALL THE AGENCY MARKED J

Bankruptcy, U. S. District Court

Better Business Bureau of West Florida, Inc.

Building Department
. .-.

Cable Television Administration

Community Codes Enforcement

Department of Professional Regulation

Entomology Department

Environment Protection Agency

Federal Trade Commission

Human Resources & Equal Opportunity

Insurance Commissioner

Lawyer Referral Service

Mediation Diversion Services

Minimum Standards, City of Tampa

Pasco County Consumer Affairs

Pinellas County Consumer Affairs

Postal Inspection Services

Public Service Commission

Secretary of State _

Sheriffs Office’: s _

Small Claims Court

State Comptroller

State Attorney’s Office

State Consumer Affairs

Wage and Hour Division

(8 13) 225-7064

(813) 854-l 154

(8 13) 272-5600
(813) 757-3808
(813) 989-7020
(813) 223-8321

(813) 272-5217

(813) 744-5557

(800) 342-7940

(813) 871-7020

(813) 2724960

(404) 347-4836

(813) 272-6053

(8 13) 272-2330

(8 13) 229-8349

(813) 272-5642

(813) 223-8211

(813) 847-8110

(813) 464-6200

(813) 281-5200

(813) 744-6093

(813) 272-2552

(8 13) 247-8000

(813) 276-8100

(813) 272-2565

(813) 272-5400

Hillsborough County
Plant City
Temple Terrace
Tampa

III State (800) 435-7352 Out  of State (904) 488-2221

(813) 228-2154 CAOO6back



I3USXNESS  REPLY FORM

Reference No.

Complainant:
r’ .-( I w--l-. PCL ‘m4,d
Complete name of Firm or Individual:

FATHER & SON
MOVING & STORAGE

OF TAMPA, INC.
77w 3fff3I e- *,

TAMPA, FL 33619 ’
Ok

Address: PHONE: (813) 626-0200

Telephone:

Name of President: -

Name of Owner:

Name, address, and telephone number of person to contact for
additional information:

Please state your position below or you may respond on separate
letterhead.

Please return completed form to:
Pinellas County Department of Consumer Affairs
P.O. Box 17268
Clearwater, FL 3462200268

(Signature)



h c vmc & S x gE
c Ta pa, In . “Since 1908”

Four thly , the amoun ,he t ‘Is / {(*war-  would have paid had she sent
1,000 pounds with Ov r’lite :rac;l:ortation  would have been $606.00.
Father & Son does inl e’?d have a contract  with Overnite that entitles
us to a 54% discount The G.fference covers the cost to inventory
the goods, pick them dp at the residence and bring them to our ware-
house, and prepare t?e goods for shipping. I t  a lso  covers  the  cost
of  various supplies IAsed such as mattress and other cartons,  card-
board, tape ,  p last i c  wrap,  and skids .

In  conc lus ion , we feel that Ms. Howard was given a fair estimate
of  cost  and de l ivery  o f  the  goods  under  the  c i rcumstances .  I f
Ms. Howard did indeed pay the additional money to Overnite she
would be due a refund of $278.76. We have placed several calls
to  Overnite  and are  wait ing  for  ver i f i cat ion . We will keep you
informed as  to  the  resul ts  o f  our  invest igat ion  into  th is  matter .
If  you have any questions, or feel  we may be of  service to you,
p l e a s e  c a l l .  o u r  o f f i c e  a t  (813)626-0200.

Sincerelv.

H.A.  Nicholas  Brieggr, Jr .
Operations Manager



fp4lBll
Mowng & Storage

of Tampa, Inc. “Since  1908”

September 29, 1994

Pinellas County Department
of Consumer Affairs
P.O. Box 17268
Clearwater, FL 34622-0268

Dear Sirs,

This letter is  reply to Ellen Howard’s letter dated August 7,  1994.
There are several  issues I  would l ike to respond to in reference to
the shipping of Ms. Howard’s goods.

F i r s t , there were additional. items added to the shipment when our
driver picked up the goods -- including a mattress and boxspring.
The actual number of  items almost doubled from the original l ist
we were given over the telephone. Our driver was told not to worry
about the extra items or charges at the point of  pick up. The
driver mistakenly wrote balance due paid in full  instead of  deposit
as  i s  our  usual  po l i cy . The estimate Ms.
1,000 pounds,

Howard was given was for
but the actual weight of the shipment was 1640 pounds.

The original quote was $606.00;
amount up to $1035.00

the additional weight brought the
- -  a  d i f f e r e n c e  o f  $ 4 2 9 . 0 0 . When I realized

that  the  dr iver  had wri t ten  in  paid  in  fu l l  for  the  $606.00  I  ca l led
the home off ice and local  terminal t o  t e l l  t h e m  n o t  t o  c o l l e c t  t h e
$429.00 due since our driver had indeed made the mistake.

Secondly,
on May 18,

Ms. Howard claims she was told that the shipment went out
1994, but in the letter she wrote dated August 7,  1994

she states that on that same date “I  was  as&d i f  I  rea l ly  needed
to ship the mattress and box spring.” On May 18th we were giving
her the option as to what she would l ike shipped; obviously the
shipment could not have already been picked up.

Thirdly , Ms. Howard was never given a guaranteed d e l i v e r y  d a t e .
In  the  Overni te  Transportat ion  serv ice  guide  i t  s tates  about  s ix
days for delivery from Tampa to Denver. She was told that there
was a trucking strike, but normally it takes around seven days
from the day Overnite picks up and that she would be contacted
when the shipment arrived at the Colorado terminal. This information
was repeated to Ms. Howard and her family each time they-&lt&d. Ms.
Howard kept demanding immediate delivery and I kept telling her that
I could not make that happen;
d ispatcher .

she would be contacted by the local.



PwJEmAS COUNTY
DEPARTMENT OF CONSUMER AFFAIRS
P.O. BOX 17268
CLEARWATER, FL 3462200268
(813) 464-6200

YOUR  IlAm:

Address:

a. COMPLAINT.

Mary K. Newton

Ref.# 9412043

12929 128th Ave. N
Largo, FL 34644

Home Telephone: 813-595-9187 3%r 5w-2ya q (XJ', 304'cI

amlAIYf  IS AGAINST: United Van Lines

&ikhSS: One United Drive
Featon,MO 63026

I

fele#me: 314-326-3100

Date of Trmsaction: Prodmt/Service

STATE WUIYT: - Attach copies of all Docunents: Contract, Checks (both sides), Receipts, Bills, Estimtes, and
Invoices.

PLEASE SEE ATTACHED LETTER

Sigmturc of Complainant Date

Hat Adjustmmt do yar consider fair?

Disposition I/ Ref./Adj. $



3 ‘-

Dec. 6, 1994

.

United Van Lines World Headquarters
One United Drive
Fenton, M O  63026

I am writing to inform you of what I believe was a case of low
bidding an estimate to get business. Although it happened to us
months ago there's not a month that goes by when I don't think of
what happened and feel angry, hence this letter.

In Sept. 93 Dennis Gagnon of United Van Lines, Hartford, CT. visited
our home in Terryville, CT. to give us an estimate on our move to
Clearwater, FL. I personally walked Mr. Gagnon through every room
and closet in the house po!nting out everything that would be going.
He gave us an estimate of 3,500 pounds and $ 1,463.78. We were
impressed with Mr. Gagnon and the estimate fit right into our budget,
so we decided to go with United Van Lines.

The morning of our move the truck arrived on time and the moving men
were courteous, however no protection was placed on the carpet or
railings as promised to prevent soiling. That evening I called
United Van Lines to find out the exact dollar figure to make the
money order for and was told $ 2JO7.93 which was $ 644.15 above the
estimate. Needless to say I was in shock!! There must be some
mistake. The following morning I phoned and spoke with Dennis Gagnon
expressing my feelings. He was very rude and said, II That's what
happens when you add things." I was appalled. "What are you talking
about? What things?" I asked. He said, looking at the list I can
see an ironing board and an air conditioner. I know that I showed
him the ironing board hanging in the linen closet and the air
"nnAi*ioRer in the garage when he came to our home.k"L..UI -- Regardless,
there would have had to have been alot of ironing boards and air
conditioners to add up to an extra 2,000 pounds!

Needless to say we felt as if our belongings were being held hostage.
What could we do but pay the money, it was his word against ours.

When the truck arrived in Clearwater we had the truck weighed, which
really proved nothing except that it weighed 5,500 pounds. It proved
to us that Mr. Gagnon grossly under estimated the weight to-get our
business.

My sister and her husband moved to Clearwater in Feb. 1991 and had
used the same moving company. After our incident I asked to see
their estimate and invoice and I remember it also being between $600
to $700 over estimate. A coincidence?? I think not.

Enclosed please find copies of our estimate and invoice.

1 -- I



Unfortunately we can no longer locate my sisters paperwork, however
if you care to research their name is Whisher and they moved from
Bristol, CT in Feb. 1991.

.
I would greatly appreciate a reply from you regarding this matter,
Thank you for your time. Looking forward to hearing from you.

Sincerely,

Mrs.ofary K. Newton
12929 128th Ave. N
Largo, FL 34644
813-595-9187

enclosures

cc: Consumer Affairs
State Attorneys Office
P.O. Box 17268
Clearwater, FL 34622-0268



I “III. I LII ----- -

H COMPANY  IASSOCIATEO  WITH)
OSTREETADDRESS  64 FALL i'imi$+i'AIN F---I------.---  _- -._ ._ _
h/l r-IrDlr?lhl TERRYVILLE HARTFORD

- - -.- _
002 C T---_ -.--_

06786  ’

. . . .
Ka GUARANTEFD SERVICE &ES IIF  APPLICABLE1 DAILY ALLOWANCE (IF  APPLICABLE) *

-s-e
ADORE+

x@ C.0 0. 0 PPD 0 GOV 0 NAT ACCT.  NO. _ _ _ __..___.  _ _.

BILL TO: .c 0. D, r CASH OR CERTIFIELD CHECK
~,-JB~xPR~&E.LE-~O  UNITED VAN LI_NJ$ INC

CITY ’

STREET: PpIOR TO UNLOAQING. a'...
CITY & STATE - ..-_-___-__.  -._ .

I I
ATTN: ,,-

r/” UNPACKING SCHEDULE (CONTAINERS

BY AGT

---- -
m

3 Thr  above named qhtpper  agrees  that the carrtcr shall Iransport  the goods end eI!ccM  lcnder~d  hy the shlppcr  s&ICI  to the prcccdtnq

THIS IS A TARIFF LEVEL OF CARRIER LIABILITY - IT IS’NOT INSURANCE.
LBS. GROSS -~3+,3 (3s - -...--  -

UNLESS  THE SHIPPER  EXPRESS1  Y RELEASES  THE SHIPMENT  TO A VALUE OF  60 LBS. TARE
CENTS PER POUND PER ARTfCLE.  THE CARRIER’S MAXIMUM LIABILITY  FOR  LOSS

38-,-280 - -  - -
AND bAMA.GE  SHALL  BE EITtjER THE LUMP-SUM  VALUE DECLARED  BY THE Ll3.S.  NET

0 Sl4IPPER

--.f,fiO(-.  - --- REOUESTEO

SHIPPER  OR AN AMOUNT EQUAL  TO S 1.25  FOR  EACH POUND OF WEIGHT IN THE REWEIGH

SHIPMENT. WHICHEVER IS GREATER.  THE SHIPMENT  WILL MOVE  SUBJECT Td. MIN. WT. ____  _____  - __ -_-_ _
THE RUi  ES Air3 CONDlhONS  OF  THE CARRiER’S TARfFF.

SHIPPER  HERE8 Y RELEASES  THE EN TIRE SHIPMENT  TO A VA1 UE NOT

EXCEEDING  J OOB
MPLETED SV  PERSON  SiONfMZ UELOWI

mE SHIPPER  SIGNING  THIS CONTRACT M U S T  INSERT  IN THE  SPACE
ABOVE IN HIS OWN HANDwcNTlNG.  ElTWi) HIS DECLARA7lON OF THE ACTUAL
VALUE  OF mE SHIPMENT.  oa mE woilos -60 CENTS  -a wuvD  pFa AancfE’:
OTHERWISE.  THE SHIPMENT WKl W DEEMED  RElEASED TO A MAXIMUM VALUE
EQUAL TO S 1.25 TlMES  mE WEKJHT  OF  mE SIUPMENT iN WtJNDS.

Da
Thr slrlpprr  may declare  this  shipment  rclcnsed  with  full Vslu JProlartinn  (with

Y

at II-ngt  il $3 50 pnr pntrnrf  m i n i m u m  vrrlun  trtdicnlncl nbovcl & clreckirr~l  mlcl
i~ulmllerr~j  O~IP  nl 1110  lollowsr~:

TMNQHIGG.---- 5500@
1 nrtlf  t-1111 V&IO  Proloclrorr  110  dprlucrihlo
Tartff  Full Vnlue  Protoctlon  $250 dedlrctibla 114

I
Cl

TRANSP- -5500@
Tartfl Full Value  Protection $500 deductible 0 .a ____. -.- . .-.-..---  ---
Note: If Full Value Protection is checked and initialled but nd value is stated 4 I I I
above then the shipment wtll  be de ed released wilh a maxim&t value of 13.50 ----__ .--
per pound.

SIGNED x

----. _- --

b EXTRAORMNARY~NUSUAL,  VALUE ARTlCU  DECLARATlON  4 - -  ~--

I acknowledge that I have prepared and retained a copy of the “Inventory of Items ’
Valued in Excess of $100 Per Pound  Per Article” that are included in my shift  and -_.- - _~---- _- -__---

that I have given a copy of this Inventory to the carrier’s representative. I also acknowkdge
that the carrier’s liability for loss of or damage to any article valued in excess of $100 -._~- -

per pound WIII  be limited lo $100  per pz~und  for each pound of such fo*t  or damaged
art!& ibasecl  on actual  amcle weight!, tlot  tp exceed the declared value 31 the enttre

I

I-__ - - - -  -----~- L- -

shipment, unless I have specifically identif
damage is made on the attached Invent0 4

d such articles for which a claim for loss or
The “Inventory of Items Vriued  in Excess of ’ - - - _ -____ _ _ _ _ _  __------- - -  - -  - - - - -

$100 Per Pound Per Article” is hereby incorporated herein by reference.
* - - - - - -

I

-__ .- . -

. .

A G E N T  C O D E

SHIPPER

. NAME

G-11 1 VAN NO 7 il,Iz-----
II III,,, _~_---

- --..-.  - - -._ -
WAREHOUSE HANDLING

- - - -  --.-- ----- __

I I
DRIVER SIGNATURE

I I- - -

TEL 1 [REV 7193)



1 UNI I tL’ ljHlVt rtN I  U N ,  M U  6-102b
PHONE (3  141 326-3 100

I C C  N O . 6 7 2 3 4

__.  _ _. I
) 3:

THIS SHIPMENT.IS  A NAMED SHIPPER  O P T I O N * *  <.. ':'I 7. .  .
.- sHIPPERMR  T I M  NEWTON  . 20%584-5993. . . .

- COMPANY cASSOClAE0  WITH) I \ C O D
. STREETADDRESS  64 FALL b'ft?k RD. . is'

.'
. -,I+, .

ORIG,N' TERRYVILLE LITCHFI  ELD 0.03‘  CT _
06786 06717

NOTIFY IN CASE OF* m DELAY 0 CHARGES
NAM&R RON WISHER 813-785-3550

Lmu AARNTEED  SERVICE DATES  (IF  APPLICABLE) DAILY ALLOWANCE (IF  APPLICABLE) ADDRE&R  789-2459  _

m.0.D. 0 P P D .  0 G O V .  0 N A T .  A C C T  N O .

BILLTO: C 0 D,,CASH OR CERTIFIED CHECK
P.o.BoxBAYABLE  TO UNITED VAN LINES, INC
STREET: PRIOR TO UNLOADING...
CITY & STATE

I -.

IF  AUTO.  ENTER I 5 0 0  I

M A K E .HHG’S : .
M O D E L

I. Shipper hereby makes, constitutes and apvomts Tel.

Uame Add. No.

BS true end lawlul  aqent for $hrpper  to act cn  shipper’s name, place and stead, to grve
carrier Instructions, perform aif acts and to execute all  documents pertaining to the
transportatron  and services ordered unttl  such ttme as said transportation and services
Bre performed.
2. The rules, regutattons  and carrier’s Prowstons regardtng estimates as set out in the
Tariff currentlv  In effect on the date applicable as flled  with  the Interstate Commerce
Zommrsslon  shall govern thus shipment.’ .
3. All terms written. and printed. stamped or typed on the front or back of this form, are
agreed  to by both partces.
4 Unless credit approval is completed in advance,of shipment, all monies  must be paid  In
U.S funds, by cash, cashier’s check. certified  check or money order at or before the time
of delivery. .
5. If credit  I$ extended by the carrler  by agreetng to bill  an employer or other pdrty,  and 1~
the event that any or all of the charges are not paid, the owner of the goods and/or
Deneflciary  of the services acknowledges he remains prlmarlly  liable for payment.
6. The sbove named shrpper  agrees that this carrrer shall transport the goods and effects
tendered by the shlpper subject to the precedinq.
7 In the event storage-in.transrt  services  are not estimated  but are provrded. the cost of
these servtces  wail  be In addition lo the amount stated. Such services and applicable
charges will  be based upon the actual weight  of the shipment  for actual days in storage

EST!MA,TE  SUMMARY-; : ,‘a

A. If thts  shipment IS a btnding  estimate. then this  amolrnt  covers only the services and
quantities  shown in the estimate. If items bre  added ;to thd shipment  or additional
services are oerformed. addltional coat mav rssult. -1 I ‘3
6. Important’Notlce.  If this shtpment  IS a nbn-bmdm
only the  articles and serwces  listrd  in the eetihrate. 9

estimate, then thts  amount covers
t is not a guarintee  that the actu&

charges WIII  not exceed the amount of the estimate. Common ct%rlers  are required by 111~
to collect transportation and other inctdentsl  charges computed ah the basis oi rc)tll
shown In their lawfully published tdriffs  reg
made bv the carrier  or Its  agents. Charges t

rdless of prbr rnte cfuatattons of estimetec
or loading, transportfng,  and unloading *arc

based upon the actual wetght  of the goods transported. Sucfv,  charges cannot! bc
determined prior  lo the time the goods are lorded on the van and +elghed.  Charges1161
addmonal  services wtll be added to the tranaportatcon ch;erges.  ,
C. If the total charges for the listed artlcldl. and s&ties exceed the amoun<oi’;he
non-blnding estimate (Item  81 by more than ten perc&n(, then, upon your request, the
carrtor  must rehnqui¶h possesslan  of you1 shiprhent Lifbbf~  pnymant  of Ihe crntirpote  phts
ILI~  percont.  plus pa ment
obllyated  to pay the I,

in full lor nny servlcos  not ‘8 rclwn
I

in tho mwmte. You arc
alarrce of the total charges  wlthln  t llrtv daVa !lt d&very.

, I

lSrlMAlE  VALID TMr3JGH

1. SIT P/D -” - : l3AS&: t E X C E S S
,  M ILES WEIGHT CHARGE WEIGHT RATE

1 I I I

P 1ST DAY DATE  IN

2 N 0 NO
, DAY TO OAYS

WAREHOUSE HANOCING

] EXTFNOEO VALUATION t*

-TOTAL SUBJECT TO DISCOUNT $3,,
ADISC~,U~ 48.00% $1.
~&iWl”  TOTAL s - Q - -

- TOTAL EXCLUDE0 ITEMS $ flus +*
B.TOTAL ESTIMATE S-1,461&.28-



-- __.
<,- - {‘(I. 1 .

TABLE OF MEASUREMENTS

, Bed  IncCSp/Matt  . , .

Waterbed  Base i10
Rollaway ‘. :.20-z ‘.IC

,* ’ 40- Single/Hollywood
‘I S%Dbl. 60---__ -_-. --- - -- -

I I Hrrn -
- - Rocker

I Large 20
‘&?%I  ’ a_ Dehumidifier ’ ‘10

1 Dishwasher 20. _
1 _ _-__ Freezer  -_. - _-- -- _- -. -..

- -
36”  Wide

Refrlyelator  (CuCpl
Cr,,  tt n, lnrc
“L”. II “I ICJJ

7 to 1ocu.  ft.
1 lcu. ft ‘over

Trnch Cnmnactor

1 60 1
I151

UllCc?ll---  -
K irlg_- -__
Bunk (Set  2)

Bookshelves,  Sect.
Chair,  Boudoir

StrlRockcr 5
Chaise  Lounge 25

..I , Chest, Bachelor 12
Cedar 15c 1r Secretary 35A- ’

I’. Fireplace  Equip. * . , q’ -’ \

J Footstool “2
!ial! T r-cc t?zck , .2

IT
t’ i i

- - - -. _. - - -
J

Vat-~~rm~ Clpnner- --..-... -.-- 5 1
/‘I Washina Mac:hine  _ 25

, : Dryer ,2!i -_- -

1 Mrrsic Cnhinnt

L _ Tricycle 2
1 Bowling Ball/Bag 3
II Card  Table 2

. - Folding Chairs 1
I. Clothes Hamper 5

- L i 1 Cot, Folding
1 1 Desk, Office
I I-

Rug  or Pad Small
Large

Sofa. Rattan/Wicker 1 1 Fan
. 1 1 Fern/Plant Stands

, I 2 door
I 4 door

I 1 [ Filing Cab.  Crdbd. 131

I 1 3Oij
I IISec., Per Sec. I 301

Loveseat t 35;
3 Cushion I 50.

- 1 Lnalr.  LIIIIUS L -31

I High 51
t-L--. 171

I i i L”c=LChest. Tov
1 : i i Fnntlnrkprc  ---
\

* “-...v-..-.- I I I

t i i
. “.M.“, - . . . . WI 1 1 Game Table I 115(

Plavoen , C-If n-n I dl

:

I, ‘.-
* 1 Tables. DradOccas

1! 1 telephone  Stana

\ \ \Console
BBQ Grill, Small

. Large
PL.rZrd A 1. . . . ..i”.  em

1 1 Tire w/Rim
. . Extension  ,:

. * 1 _ LawnEdger- -

Dining  Table  i
Chair ’-.
Leaf

I. Server ’ 15
Tea Cart ’ 10

I - Rug  or Pad Small 3

‘ Large 10

L ! ! Child Gym : ’ 1 I I I

“V I
20. I i

5..

t i 1

I I -.
Roller,  Lawn 1151 Total  This Column

, - - I - -
Total

Wt. Factor  (Ibs/cu. ft.) -
I

, 01
:I

‘,‘I  I ,‘?,I Computed Est. Wt.

I . ..-. Planes I Glider / Ulrreltght _ Lm Fr x 120 Ibs - _
Total  Col.  2 _ Boat I Satlboat under 14 11 _ Otv x 700 IbS - _

7 Stool
.I1 Table I

_.- 1 Utility Cabinett
I

1.: I

I*
I

Tqtal Cal. 1 11 I

Boat I Sadboat  14 11 & over - Orv x  2 5 0 0  Ibs

Boat Trailers, any length _ Otv x 1600 Ibs - -

Travel Camper I Horse Traders _ Qty x 7000 lbs - __.

Other - Otv x - lb7 - _

Totnl  W t .  Additive

Dish-pack 10
-.

1 % Clll,lC  feet 1.5

k . --- 3 cubic feet -. - 3R

A
4% cubic  feet 4.5

t 6 cubic  feet 6
6% cuh~c  feet . ; * I

6.5

Total Est.  Weight
, /

Signing beidw acknowledges  receipt of an estimate
your mdve based on the Table of Measurements  a
other Information listed on the reverse side. Only t
itemi listed ere included in the cost. Any items  ada
or addltional  services  may result  in edditlonal  cost

Wardrobe Ctn: 10
y c Crib
1 nR Single

i 6 Double

(TO 39”X 75”)

(TO 54”X 75”) L

s ,I , I.

Datf

(Over  54**x75-‘) j
1 I I I

I

. . .^. ” -_ _, . ..--” - ..- _“. I.-~. “. .--- -
I



Attt?: Debrs &rry

hank you fo,- your time arid if you shocld  3ue SE-{ q:ii+s.: L-C;-::;  F i;. . . . I
eei free to ccntact me.

‘So f&y X, Newton
RECEIVED

FEBO 9 I995

PINEUAS  COUNTY
CONSUMER  AFFAJRS



RECEIVED
United Van lines, Inc.
One United Drive
Fen ton, Missouri 63026
(314) 326-3100

Van Lines
J a n u a r y  1 9 ,  1 9 9 5

J a m e s  B .  L e w i s
D e p a r t m e n t o f  C o n s u m e r  A f f a i r s
P i n e l l a s  C o u n t y ,  F l o r i d a
P.O. B o x  1 7 2 6 8
C l e a r w a t e r ,  F L 3 4 6 2 2 - 0 2 6 8

Re : O r d e r  N o . 6 0 9 - 7 2 9 - 3

D e a r  M r .  L e w i s :

T h a n k  y o u  f o r  y o u r  i n q u i r y r e g a r d i n g  t h e  r e l o c a t i o n  o f  M s .
M a r y  K .  N e w t o n , f r o m  C o n n e c t i c u t  t o  F l o r i d a . A s  a  C u s t o m e r
S e r v i c e  S p e c i a l i s t , i t  i s  m y  r e s p o n s i b i l i t y  t o  r e s p o n d  t o  c o n c e r n s
r e g a r d i n g  c o s t s  a n d  s e r v i c e s .

I n  g e t t i n g  t h e  o r i g i n a l  l e t t e r  f r o m  M s .  N e w t o n ,  I  b e g a n  m y
i n v e s t i g a t i o n . B e c a u s e  y o u r  i n q u i r y  c a m e  b e f o r e  m y  r e s p o n s e  t o
t h e  c u s t o m e r , m y  r e s p o n s e  w i l l  b e  t o  y o u  w i t h  a  c o p y  t o  t h e
c u s t o m e r .

I  c o n t a c t e d  M r .  Gagnon, o f  C a p i t o l  M o v i n g  b S t o r a g e ,  a n d
o b t a i n e d  c o p i e s o f  t h e  p a p e r w o r k  a n d  h i s r e s p o n s e  t o  t h e
c u s t o m e r ’ s  a l l e g a t i o n s .
r e f e r e n c e ;

I  a m  e n c l o s i n g  t h e  c o p i e s  f o r  y o u r
h o w e v e r , I  w i l l  a l s o  e x p l a i n  t h e  s i t u a t i o n .

T h e  c u s t o m e r  r e c e i v e d  a  n o n - b i n d i n g  e s t i m a t e ,  b a s e d  o n  t h e
i t e m s t h e  s a l e s p e r s o n  w a s t o l d  w e r e  t o  b e  m o v e d . I n t e r s t a t e
m o v e r s  a r e  r e g u l a t e d  b y  t h e  I n t e r s t a t e  C o m m e r c e  C o m m i s s i o n , a n d  a s
s u c h  a r e  r e q u i r e d  t o  a s s e s s a n d  c o l l e c t  c h a r g e s  b a s e d  o n  t h e
a c t u a l  w e i g h t  o f  a s h i p m e n t  a n d  t h e  a c t u a l  s e r v i c e s  p e r f o r m e d .
T h e  n u m b e r  o f  i t e m s  m o v e d  b y  t h e  c u s t o m e r  w e r e  c e r t a i n l y  m o r e  t h a n
w e r e  e s t i m a t e d , a n d  t h e  a c t u a l  w e i g h t  w a s , o f  c o u r s e , u s e d  t o
c a l c u l a t e  t h e  a c t u a l  c h a r g e s .  M r .
t o  t h e  c u s t o m e r .

Gagnon d i d  t r y  t o  e x p l a i n  t h i s

T h e  i t e m s  l i s t e d  o n  t h e  T a b l e  o f  M e a s u r e m e n t s  a l s o  i n c l u d e d
m a n y  i t e m s  t h a t  M r . Gagnon v i e w e d  a t  t h e  r e s i d e n c e ,  b u t  h a d  b e e n
a d v i s e d  w e r e  n o t  g o i n g  t o  b e  m o v e d . T h e s e  i t e m s  w e r e  m a r k e d  i n
t h e “ n o t  t o  g o ” c o l u m n s . S o m e  o f  t h e s e  i t e m s  d i d  m o v e ,  a l o n g  w i t h
i t e m s  t h a t  w e r e  n e v e r  v i e w e d  a t  t h e  r e s i d e n c e .
b y  t h e  p a p e r w o r k  s e n t

N o t  o n l y  ‘ d i d  I  g o
t o  m e  b y  t h e  s a l e s p e r s o n ,  b u t  I  a l s o  d i d  a

r e c o n s t r u c t i o n  o f  t h e  i t e m s t h a t  w e r e  l i s t e d  o n  t h e  i n v e n t o r y ,  a n d
c o m p a r e d  t h e m  t o  t h e  i t e m s  l i s t e d  o n  t h e  T a b l e  o f  M e a s u r e m e n t s .



P a g e  2
Newton 6 0 9 - 7 2 9 - 3

F o r  y o u r  c o n v e n i e n c e , I  h a v e  e n c l o s e d  m y  l i s t i n g  o f  t h e  i t e m s  o n
t h e  f o r m  w e  u s e  f o r  a  c o n s t r u c t i v e  w e i g h t  a n a l y s i s . T h e  i t e m s
w i t h  a -  c h e c k  m a r k  w e r e l i s t e d  a s  m o v i n g ,  o n  t h e  T a b l e  o f
Measur-efients, a n d  t h e  i t e m s  m a r k e d  w i t h  a n  “X”, w e r e  e i t h e r
a d d i t i o n s  t o  t h e  i t e m s  e s t i m a t e d  o r  n e v e r  m e n t i o n e d  a t  a l l  o n  a n y
o f  t h e  p a p e r w o r k  f o r  t h e  e s t i m a t e . E x a m p l e s  w o u l d  b e : % a i r
c o n d i t i o n e r s  l i s t e d  a s “ n o t  t o  g o ” a n d  1  w a s  s h i p p e d - - - l  i r o n i n g
b o a r d  w a s  l i s t e d  “ t o  go”, b u t  2  w e r e  s h i p p e d , I n  a l l ,  t h e
e s t i m a t e  r e f l e c t e d  t h a t  1 2 3  i t e m s  w e r e  b e i n g  s h i p p e d ,  w h i c h
i n c l u d e d  5 2  o w n e r  p a c k e d  c a r t o n s . T h e  i n v e n t o r y  r e f l e c t s  2 3 2
i t e m s  w e r e s h i p p e d , w h i c h  i n c l u d e d  1 1 2  o w n e r  p a c k e d  c a r t o n s .

I  r e g r e t  t h a t  t h e  a c t u a l  c h a r g e s  w e r e  m o r e  t h a n  w h a t  w a s
e s t i m a t e d ; h o w e v e r , U n i t e d  m u s t  c a l c u l a t e  t h e  c h a r g e s  o n  t h e  i t e m s .
a  c u s t o m e r  a c t u a l l y  d e c i d e s  t o  m o v e . T h e  c u s t o m e r  h a d  b e e n  g i v e n
t h e  o p p o r t u n i t y t o  h a v e  t h e  s h i p m e n t  r e - w e i g h e d ,  a t  t h e  t i m e  o f
t h e  d e l i v e r y , a n d  t h a t  w a s  d o n e . T h e  r e w e i g h  c o n f i r m e d  t h e
o r i g i n a l  w e i g h t  o f  5,500#. I  h a v e  e n c l o s e d  b o t h  s e t s  o f  w e i g h t s .

I  r e g r e t  t h a t  M r s . N e w t o n  f e e l s  t h a t  t h e  s a l e s p e r s o n
u n d e r - e s t i m a t e d  t h e i r  w e i g h t , i n t e n t i o n a l l y . T h i s  w a s  n o t  d o n e ,
a n d  r e g a r d l e s s o f  w h i c h  m o v i n g  c o m p a n y  s h e  c h o s e , t h e  a c t u a l
w e i g h t  w o u l d  h a v e  b e e n  c a l c u l a t e d . W e  d o  n o t  k n o w  i f  M r s .  N e w t o n
h a d  o t h e r  e s t i m a t e s ,  o r  h o w  t h e y  m a y  h a v e c o m p a r e d  w i t h  t h e  a c t u a l
w e i g h t  o f  h e r  s h i p m e n t .

T h e r e  i s  n o t h i n g  i n  o u r  c o m p u t e r s  r e g a r d i n g  a  m o v e  f o r
Whisher,  i n  1 9 9 1 . I f  t h e y  c o u l d  s u p p l y  u s  w i t h  a  c o r r e c t  o r d e r
n u m b e r ,  w e c o u l d  c h e c k  t o  s e e  i f  t h e r e  i s  a  f i l e  f o r  t h i s
r e l o c a t i o n  i n  o u r  s t o r a g e . W e  w o u l d  b e  h a p p y  t o  t h e n  c h e c k  o u t
t h e i r  c o n c e r n s  r e g a r d i n g  t h a t  m o v e , b u t  w e  w o u l d  n e e d  t h e  r e q u e s t
f r o m  t h e  a c t u a l  s h i p p e r . W e  w o u l d  b e  u n a b l e  t o  r e l e a s e  a n y
i n f o r m a t i o n , w i t h o u t  c o n s e n t , r e g a r d i n g  a n o t h e r  c u s t o m e r ’ s
r e l o c a t i o n .

W e  s i n c e r e l y  r e g r e t  t h a t  a l l  a s p e c t s  o f  t h i s  m o v e  d i d  n o t
m e e t  w i t h  t h e  c u s t o m e r ’ s  e x p e c t a t i o n s ; h o w e v e r , t h e  t a r i f f  c h a r g e s
f o r t h e  m o v e  a r e  c o r r e c t . T h a n k  y o u  f o r  g i v i n g  u s  t h e  o p p o r t u n i t y
t o  l o o k  i n t o  t h i s  m a t t e r  f o r  y o u .

S i n c e r e l y ,

*L&e
B e t t y  S u e  Pelizzari
C u s t o m e r  A s s i s t a n c e

bP
c c : 609 C a p i t o l  M o v i n g  & S t o r a g e  - K e n n e t h  Gagnon

M a r y  K .  N e w t o n  - 1 2 9 2 9  1 2 8 t h  A v e .  N .  - L a r g o ,  F L 34644
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Movhg 6 Storage Co., Inc.

December 23,1994

TO: Betty Pelizzari

FROM: Dennis Gagnon,  Agent 609

RE: Mary Newton, 609-729-3

I am (writing  in response to Ms. Newton’sietter of December 6,1994.

To follow is a copy of the original cube sheet which was tabulated on the date
of the survey 8/9/93.

After comparing my driver’s inventory with the cube sheet I found several
differences beween  the items the customer said would be shipped as to the
items which actually were shipped. I had this list prepared and available at
the time Ms. Newton called for the charges. I went through this list over the
phone and stated that the increase in cost is due to the increase in the number
of items she added to the shipment. The list of added items is as follows:

62 PBO cartons & were included in the estimate 162 shipped)
1 Step ladder (only ~WJ were in the estimate)
1 air conditioner (3 checked off in the not to go column)
2wallboards ,

1 garden hose and reel
several assorted garden tools
plastic outdoor tables
1 large tarp
1 table saw
1 floor jack
1 bandsaw
1 rowing machine
2 card tables
1 coffee table
1 foot stool
1 rocker

AmtBdC8’s  Number ch8 Quahty  hfover

(203) 24 l-7900 Facsimile  (203) 241-7999 (800) 243-8315



1 kitchen table (only one was to go, two were shipped)
1 toy chest
1 Towel rack/v&t
1 ironing board
fishing rods

._- I generator

I can certainly understand Ms. Newton’s concern over the difference between
the actual price as compared to the original estimate. However, I can not
understand how she would not expect the price to go up after adding the
above items; most of which are significant in terms of weight. When I met
with the Newtons I explicitly stated that the actual charges would be based
upon the actual weight. Ms. Newton assured me that she understood

Betty, I have been in sales for four ye=, and in the moving business for over
16 years. I do 6-7 estimates per day. I approach a survey the same way each
time. X go room by room with the customer and I let the customer point out
the items they want shipped. Before leaving the room I point to any items
the customer did not mention and a&them if they intend to ship them. I
performed the survey with Ms. Newton in the same manner. Ms. Newton
specifically said all of the above items would not go.

Ms. Newton was responsible for telling me which items would be shipped
and was responsible for making certain that only those items were shipped.
How was I to know that she would change her mind and ship more items.
The fact that the bill went over the estimate was her responsibility, as is the
payment of the bill.

Please call me if y
r P

u have any questions &need further information.

Dennis E Gagnon
Q&&L Ff 2z3+-----

Residential Business Manager
Capitol Moving & Storage Co., Inc.



United Van Lines, Inc.
One United Drive
Fen ton, Missouri 63026
(3 14)  326-3 100

. December 29, 1994 Van Lines

Mr. James B. Lewis
Chief Investigator
Department of Consumer Affairs
Pinellas County
P.O. Box 17268
Clearwater, FL 34622-0268

Re: Consumer Complaint of Mary K

Dear Mr. Lewis

. Newton

Your letter of December 13, 1994 has been forwarded to me

RECEIVED
JAN 0 4 19%

PINELLAS  COUNTV
CONSUMER  AFFAIRS

for response.

It is indicated on the above referenced Complaint form that
there was a letter attachment, however, the attachment itself was
not included in the materials sent to United Van Lines. If you
will forward to the undersigned a copy of Mary Newton's complaint
information, we will then be in a position to provide you with a
written statement of our position in the matter.

Very truly yours,

RBL:jkp
1228.1



PWELLASCOUNTY
DE,~ART~NTOF~=~N~UMERAFFAIRS
P.O.Box  17268
Cleaxwater,Fl34622-0268
(813)464-6200

COMPLAINT

PLEASE PRINT

YOUR NAME2 -Aklene Rgnda

Address 2184 Clover Hill Road

City Palm Harbor, S t a t e  FL zIp 34683

Home Telephone 934-172'7 Business Telephone

COMPLMNTISAGAINST: Accredited Movers / North American Van Lines
P.O. Box 988

Person Dealt With Denise Spada Fort Wayne, IN 46801-0988

Address

City

Telephone

1 Eastman Road

Parsippany,

(201) 887-7300

S t a t e  NJ ZIP 07054

Date of Transaction Prod u&Se  wice

STATE COMPLAINT - Attach copies of all Documents: Contract, Checks (both sides), Receipts. Bills, Estimates. and Invoices.
(USC  Aclclitio~~ctl Pcges ifN~ws.sury~

SEE ATTACHED

What Adjustment do you consider fair?

--Signatwc of’ Complainant Date

Disposition R e  f.iAdj. $



l .
-_

Mrs. Arlene Renda
2184 Clover Hill Road
Palm Harbor, FL 34683
813-934-I 727

September 24, 1994

Consumer Affairs
P-0. Box 17268
Clearwater, FL 34622

Dear Consumer Affairs,

On April 6, 1994, my husband and I signed a contract with Denise Spada of Accredited Movers
( agent for North American Van Lines), to move the contents of our home from Parsippany,
New Jersey to Palm Harbor, Florida. The agreed loading/pick up date was to be from 08/29/94
to 08/30/94,  and Denise Spada informed us we would be notified exactly one week prior to
pick-up of our definite date.

On August 23, we had not been notified of our pick-up day, so we called North American Van
Lines 8OO# ourselves. We were then told they were having a problem with available drivers,
and they did not know when our contents would be picked up. On August 25, Jenny Links
advised us that there was still no driver available for our pick-up w for the delivery down in
Florida.

On Friday August 26, we made a physical visit to Accredited Movers in Parsippany, New
Jersey. We spoke with Mr. Frank Omilian and he assured us a truck would be to our house on
Tuesday, August 30, but to call later that day to verify. We called that afternoon and did not
receive a confirmation. On Monday August 29 we met again with Mr. Omilian, and were still
unable to get a confirmed date and time of pick-up. We explained to him that we were on a
very definite time schedule and had to be out of our New Jersey residence on August 30, and
checked in on the Amtrak Auto Train on an already confirmed booking in order to arrive in
Florida on the day we had scheduled over four months prior. We were run around Mr.
Omilian’s office, laughed at, and told to deal with North American, not Accredited.

Finally, after great effort and much emotional aggravation, our contents were picked up with
less than 24 hours notice on August 30, and we were again told there were no available drivers
for the shipment to Florida and our contents would be put into storage until a driver was found.

Our Agreed Delivery Date (as stated in our contract) was to be from 09/02/94 to 09/06/94. On
September 2, we called the North American 8OO##  to check on our delivery. We were told at
that time it had not yet left the state of New Jersey and we should wait until September 6. On
September 7, we called again and were informed that the location of our shipment was not
known ,and the driver would notify us at least 24 hours in advance of our delivery date. On
September 9, when we had sti//  not heard from anyone, we called again and were told our
shipment would arrive on Monday September 12. We then called Accredited Movers in Largo
to verify this and they informed us that the driver had not contacted them about setting up labor
to unload, so they knew nothing of this estimated arrival.



On Monday September 12, we called North American in hopes of any positive information
regarding our shipment. We were told the drivets  satellite was out and they did not know of
the driver’s location at that time.

At this point our shipment was already delayed six days past the last agreed upon delivery date.
We we% then able to talk to Customer Service Manager Roy Sysma, who assured us that our
delivery would be made no later than Wednesday, September 14. He informed us that the
driver was to make his deliver in Melbourne on Tuesday, then to come here for our delivery on
Wednesday, and then to head to Miami for two deliveries.

On Tuesday September 13, we received a call from the North American driver, Mr Steve
Eckert,  informing us that he would not be able to make our delivery tomorrow (Wednesday),
he did not tell us his location or leave a phone number and he said he would try to make our
delivery on Thursday September 15. We then called Roy Sysma and told him of the phone
message. His explanation for the further delivery delay was that Steve had made the
Melbourne delivery first as planned, but then for some unknown reason bypassed our delivery
and went to Miami instead.

At this point we had enough of getting the run-around. We calted the direct North American
number in Ft. Wayne Indiana to try to speak to the President of the company. We were unable
to speak to the President, but we did speak to two of his assistants Carol Russell and Cindy
Ballestro.  Each one assured us they would do their bestk get our shipment to us as soon as
possible. We then stressed to them it was already 14 days since the furniture had been picked
up in New Jersey, and it was 7 days later than their agreed upon date of delivery. (We were
living without almost all of our personal belongings - We had no cooking utensils, no more
clothing, no more personal products, and we were on a very strict schedule. Our shipment was
also booked to go to another location after our delivery to drop off belongings of our daughter’s
who also lives in Palm Harbor. Needless to say, her work schedule was greatly hindered due to
this delay in shipment.)

Wednesday evening the North American driver phoned us to advise he would be delivering the
next morning. He apologized for the inconvenience, and informed us that North American had
given him four deliveries plus an automobile delivery on very short notice. They had contacted
him on Saturday September 10 while he was in Tennessee and offered him $500 in extra cash
to drive back up to New Jersey to pick up these warehouse items and to drive them back down
to the Carolinas and Florida.

When the driver anived he did nothing but complain about North American and told us for
months they were understaffed and did not hire enough drivers to fulfill all the contract moves
they had booked. Upon asking for our certified check for $2,18&l 5, he told us we should not
even be paying for this move since it had been so unorganized, had arrived so late, and did not
meet the contract dates and guidelines.

He also informed us that the North American trailer he was given was at least ten years old,
and as a consequence incurred damage from wind and rain during his deliveries in the
Carolinas and in Florida, resulting in water damage to his shipments. As our contents were
unloaded during the day on Thursday September 15, we watched with amazement how almost
every box labeled “Fragile- Glass- Handle With Care” was bashed in and crushed, how parts of
our bed frames were missing, and how worst of all our sofa, love seat, and mattress and box
spring were soaking wet with water.

In North American’s booklet ‘Your Rights and Responsibilities When You Move” it states on
Page 6 under “Picking Up and Delivering Shipments on the Agreed Dates,” that “once  your



goods are loaded, the mover is contractually bound to provide the service described in the bill of
lading. The only defense for not providing the service on the dates called fbr in the contract is
the ‘defense of force majeure.’ This is a legal term which means that if circumstances which
co&! not have been foreseen and which are beyond the control of the mover prevent the
performance of the service as agreed to in the bill of lading, the mover is not responsible for
damages resutting  from the non-performance. a

We feel since North American knew well  in advance they did not have enough drivers, that this
was a foreseeable circumstance. We were greatly inconvenienced throughout our entire
moving experience with North American Van Lines. Along with the constant inconvenience we
were also mentally and physical drained, and on top of it received our shipment in such
horrendous condition we are still in a state of disbelief and shock. Based on North American’s
contractual agreed shipment delivery dates stated, and the actual date of arrival, we feel that
they are in a definite breech of contract, and we should not have to pay to them our hard
earned money for such a disastrous outcome.

We have had no positive responses from North American, but we feel it is totally unfair to do
this to people and we hope you can help us to get our money back. We thank you in advance
for your attention to our concern.

Arlene Renda

1) North American Van Lines 800# - l-800348-21 11

2) North American Van Lines - Direct # - l-219-429-3092
P.O. Box 988
Fort Wayne, IN 48801-0988

3) Accredited Movers ( Agent for North American Van Lines )
1 Eastman Road
Parsippany, NJ 07054
201-887-7300

4) Accredited Movers
7325 Ulmerton Road
Largo, FL 34841
813-535-0705
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CONTRACT TERMS AND CONDITIONS OF UNlFOR:+I HOUStliOLD  GOODS iIll!. OF LADIidG- - -

.,, ,Jh;s cc~ntract  IS sub~cct  to all the rules, rcqulations, rates and charges, 111  cxrler’s curr?nlly  effective
rt$ ,nterstrltc’Comlllerce  Cornmlsslon  Includlrly.  but not limited to, the foIlowIng terms and condrtlons

i

on file with

A SECTION  1: The Carrier or party in possession of the property shall be liable for physical loss of or dxxqt?  to
external cause while being carried or held in storage-in-transit EXCEPT loss, darnngc,  or delay caused by or resulting:

& llcles from

(a) From an act, omission or order of customer; 7 3 ‘-; i ‘$ 1 1 >

(b) From defect or inherent vice of the
temperature and humidity or changes therein;

ar tide, including susceptibility to damage because of atmospheric conditions such as
-‘7  ‘,.*

(C) From ( 1) hostile or warlike action in time of peace or war, including action in hindering, combating or defending against an actual,
impending or expected attack (A) by any government or sovereign power, or by any authority maintaining or using military, naval or air
forces; or (8) by militaiy,  naval or air forces: or (C) by an agent of any such government, power, authority or forces; (2) any weapon
of war employing atomic fission or radioactive force whether in time of peace or war; (3) insurrection, rebellion, revolution, civil war, usurped
power, or action taken by governmental authority in hindering, combating, or defending against such an occurrence, seizure or destruction I
under quarantine or customs regulations, confiscation by order of any government or public authority, or risks of contraband or illegal
transportation or trade; ;I; . .

(d) ( 1) For shipments of household goods as defined in 49 C.F.R. 1056.1 (a) (2) and (a) (3), from strikes, lockouts, lab?y,disturbances,
riots, civil commotions, or the acts of any person or persons taking part in any such occurrence or disorder.

:
,. .

(2) For shipments of household goods as defined in 49 C.F.R. 1056.1 (a) (l), from delay caused by strikes, Ipckc&‘l&&-
disturbances, riots, civil commotions, or the acts of any person or persons taking part%%hy  such occurrence or disorder, a@ from Lois:’  ;.
or damage when carrier, after notice to customer or consignee of a potential risk of loss or damage to the shipment from ‘such causes, LI
is instructed by the customer to proceed with such transportation and/or delivery, notwithstanding such risk.

. - A. ,a ,
. .. .

(e) From acts of God.
. es.... _-.

SUBJECT, in addition to the foregoing, to the further following limitations on the carrier’s or the party’s in possession of the property’
liability:

a.
The carrier’s or the party’s in possession of the property maximum liability shall be either: I . . . 1)  :

( 1) The amount of the actual loss or damage not exceeding $1.25 times the actual weight (in pounds) of the shipment, or the
lump sum declared value, whichever is greater; or . : ,*. . . . . . . . ..---

(2) The actual loss or damage not exceeding sixty (60) cents per pound of the weight of any lost or damaged article when -
the customer has released the shipment to carrier, in writing, with liability limited to sixty (60) cents per pound per article.

SECTION 2. The carrier shall not be liable for delay caused by highway obstruction, or faulty or impassable highways, or lack of
capacity of any highway, bridge or ferry, or caused by breakdown or mechanical defect of vehicles or equipment, or from any cause
other than negligence of the carrier; nor shall the carrier be bound to transport by any particular schedule, means, vehicle or otherwise
than with reasonable dispatch. Every carrier shall have the right in case of physical necessity to forward said property by any carrier
or route between the point of shipment and the point of destination. ’ ..s’_

SECTION 3.
,. *

.\ .*<
(a) The customer, upon tender of the shipment to carrier, and the consignee, upon acceptance of delivery of ihipment  .,from

carrier, shall be liable, jointly and severally, for all unpaid charges payable on account of a shipment in accordance with
applicable tariffs including, but not limited to, sums advanced or disbursed by a carrier on account of such shipment. The
extension of credit to either customer or consignee for such unpaid charges shall not thereby discharge the obligation of
the other party to pay such charges in the event the party to whom credit has been extended shall fail to pay such charges.

(b) The customer shall
articles or goods.

indemnify carrier against loss or damage caused by inclusion shipment of explosives Of dangerousin the
\

A SECTION 4. If for any reason other than the fault oi darrier,‘delivery cannot be made at address shown on the fade’  hereof,%
at any changed address of which carrier has been notified, carrier, at its option, may cause articles contained in shipment to be stored
in a warehouse selected by it at the point of delivery or at other available points, at the cost of the owner, and subject to a lien for
311 accrued tariff and other !awful charges.

SECTION 5. If shipment is refused by consignee at destination, or if customer, consignee or owner of property fails to recetve
or claim it within fifteen (15) days after written notice by United States mail addressed to customer and consignee at post office addresses
shown on face hereof, or if customer fails or refuses to pay lawfully applicable charges in accordance with carrier’s applicable tariff,
carrier may sell the property at its option, either (a) upon notice in the manner authorized by law, or (b) at public auction to highest bidder
for cash at a public sale! to be held at a time and place named by carrier: thirty (30) days notice of which sale shall have been given
in writing to customer and consignee, and there shall have been published at least once a week for two consecutive weeks in a newspaper
Of general circulation at or near the place of sale, a notice thery& containing a description of the property as described in the bill of
lading, and the names of the consignor and consignee. The proceeds of any sale shall be applied toward payment of lawful charges
applicable to shipment and toward expenses of notice, advertising and sale, and of storing, caring for alld maintaining property prior to
sale, and the bahxe,  if any shall be paid to owner of property: PROVlPE[I th?t any perishable articles contained in said shipment may
be sold at public of priv&e  sale without such notices, if, in the opiniolj of carrier, such action is necessary to prevent deterioration or
further deterioration. I _’

SECTION 6. As a condition precedent to recovery, a claim for any toss or damage, injury or delay, must be filed in writing wiih .’
carrier within nine (9) months after delivery to consignee as shown on face hereof, or in case of failure to make delivery, then within -’ ;
nine (9) months after a reasonable time for delivery has elapsed; and suit must be instituted against carrier within two (2) years and .
one ( 1) day from the date when notice in writing is given by carrier to the claimant that carrier has disallowed the claim or any part
or Parts thereof specified in the notice. Where a claim is not filed or suit is not instituted thereon  in accordance with the foregoing provisions,
carrier shall not be liable and such a claim will not be paid. . . /, . A ’

NOTE: Under item 17 of the applicable interstate tariff, storaqe  in transit (SIT\  under tills irlterqtate  Bill vf L<xklq  can not exceed an
arIfJreqnte  of 90 days At the end of 90 days the kiterstate ch;>ra(.lr3r  of the .shq,lrlprlt  CP:W~S  and the warehouse shall be
cw3lered destlrkitkJi  I of Ilv.2  pi-opcrty.  tllc warchousc*man  shill 1~1
to the rllles f~~l~ll;~tIoo~~  nrid rli;lrclek,

,I!\’ 111  fr\t the ~.II:,~~:RKY.  nnri the nroonrty shall tl\en be subject
c-4 tt-7 waretio*.i.‘-‘9*!.7n I\ny li;lbilttv of the Carrie: (Nortll ifritle!lic;an Van Lines. Inc.) for

b3S or damage tnc\lrrcd to the prol)ort\/  sl>all ceasr:  1)cyr111ri  111~  1~11oc1  of inl~~<;l;lle  lr;~r*~.r:  Irfatl(>rj  ,+~l(i 90 day SIT term.
fill iOSS or dnnlrl!le occur ring beyo!ld  thrs period  ~h~til be lllc so/e respo!ls~t)~l~ly  ol Ihc warehollsernall. -_



You have the right to observe  every  weighing. The mover is required to inform you of
the specific  location of each scale that will b8 used and to allow you a reasonable
opportunity to be pmsent.  If you desire to observe either or both of the weighings. you - : CL - - .
should tell the movef  at the time the order  of service  Is prepared or, In any event,
before the day of your move. This will enable the mover to contact you before the “s.-
weighing to advise you of the location of the scale. b’‘,-

0 .

Reweighing of Shipments
,”

If your shipment is weighed at origin and you agree with the mover that you will pay
the charges at time of delivery, the mover is required to give you written notice of the .
weight and charges on your shipment before COmm8nCinQ  to unload at your c&tin& ,
tion residence. If you believe that the weight is not accurate, you have the right to ‘.,.i  -.
request  that th8 Shipment be reweighed before unloading.

-.’ .1: .

The mover is not permitted to charge for the reweighing. If the weight of your
shipment at the time of the reweigh is diff8rent  from the weight determined at origin,
th8 mover must recompute the charges bas8d  on the reweigh weight.

Before requesting a reweigh, you may find it to your advantage to estimate the weight
of your shipment using the following method:

1. Count the number of items in your shipment. Usually there  will be either30  or40
items llsted on each page of the inventory. For example, if there are 30 items per
pag@  and your inventory consists of four complete pages and a fifth page with 15
items listed, the total number of items will be 135. If an automobile is listed on the
inventory, do not include that Item in the count of the total Items.

2. Subtract the weight of any automobile included in your shipment from the total
weight of the ShipWIt. If the automobile was not weighed Separately,  its Weight
can b8 found on its title or license receipt.

3. Divide the number of items in your shipment into the weight. If the average
weight resulting from this exercise ranges between 35 and 45 pounds per article,
it is unlikely  that a reweigh will prove beneficial to you and could result in your
payment of higher charges.

Experience has shown that the average shipment of household goods will weigh
about 40 pounds per item. If a shipment contains a large number of heavy items, such
as cartons of books, boxes of tools or heavier than average furniture, the average
weight per ltem’may  be 45 pounds or more.

Picking Up and Delivering  Shipments  on the Agreed
Dates

have the shipment picked up and on what date  or between  what dates, !IOU requlr:
deftvery.  It is the mover’s wlity to t88 you If the service can be pro\Aded  on 01
between those dates, or, if nut, m what other  dates the service can be Ixvided.

In the process  of reaching an agreement whh a mover, it may b8 nec8ssa I’; for yoil 1~
atter your moving and travel plans If no mover can provide  service  on 1; M speclfrr
dat8S you desire.

Do not agree to have your shipment pIcked  up 6i deilvered  *as sOon  as possible”
The dates or periods of time  you and the mover aeree  on should be definite.

Once an agreement is reached  on the dates service is to be provided, 11 I~ mover I:,
required to enter those dates on the Order  for service. Do not sign or accept an order
for service that does not havethe  agreed da&s for service  entered  on the f&,rm. Do r-x’
sign or&cept  an OrderfOrSWiC8  which has dates for the pickup or delivery enterec I
on it which are different from those dates to which you have agreed.  Tho dates YOU
have agreed  upon must also be entered  on Ihe bill of lading and become  part of your
contract with the mover.

Once your goods are loaded, the mover is contractually bound to provide the service
described in the bill of lading. The only d8fenS8 for not providing the service on the
dates called for in the contract is the ‘defer&e  of force majeure.”  This is a legal term
which means that if circumstances which could not have been foreseen and which
are beyond the control of the mover preventthe  performance of the service as agreed
to In the bill of lading, the mover Is not reSpOnSibl8  for damages  resulting from C-w
non-performance. 0

Agree with your moveron  s8t times for pickup and delivery. You and your mover must
reach an agreement as to when your shipment is to be picked up and delivered. It is
your responsibility to determine on what date, or between  what dates. you need to

-5- -6-



FORM 142301 0594

No- 05073335
DATE September 14. 1994 6f568%31

AFFILIATE NOTICE TO CUSTOMJSR
NAME

-mattBaak  OfPirvlrrn~ The purchase of an indemnity bond may be
required at Bamett’s discretion before the

OFFICE
NAME ‘i8v 043

check will be replaced or refunded in the event

t &hmi8e  bwchsft it ie lost, misplaced or stolen.

b
l G*:S$$**.*iVTf:  aRT;Y&5:ii-T.p  *Cr .;�a>.  .ir..  ,+ . -.�: E.1. :C.*.�.�

-.*: �. . ;.� . . . . .:

PAY
* %.&+iG+-. .px.:...  -.riiiriLrr/i’  .,-.’ :.; y..:.:.  .:.:.,.  .;:.:.:“‘.’  :-. .: .::.-.::  $.-“:.‘d  .‘-.:: . ..e.ii  , .,. . . . : ~ ._.__  . . . . c;.,’  . . . . . ..‘<  . ‘L -12:  “‘.‘.:.:.:.:.:.~.:.:.~.~.... :: ._. . : *:.... ,.. .I.:pv,;,..T... )_v __.. -: . 1.. . . . .._ . . . . .

TO - .-__ __- _

THE
ORDER

-Worth Amulcma  Van Line@-
OF ru- -.I L’-c. Ia G .t, . . ,, a-- N.P  B m-----__----_I----___I_____---_------

Bamett Check Services. inc.
Payable at Eamett  Bank ofTallahassee
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CONSUMER  AFFAIRS

October 14, 1994

Department of Consumer Affairs
Pinellas County, Florida
Attn: James B. Lewis
PO Box 17268
Clearwater, FL 3462200268

Re: Contract LP 7991
Customer Renda

Dear Mr. Lewis:

Enclosed is a copy of my letter to Mrs. Arlene Renda. I believe my
letter has addressed Mrs. Renda's concerns. I am sorry that she
could not report a more favorable moving experience.

Sincerely,

Cindy/Balestra
Assistant to the President

lk

cc: Connie Reiter

DIVISION OF NORTH AMERICAN VAN LINES, INC

P 0 BOX 988 I FORT WAYNE. INDIANA 46801-0988

TELEPHONE 219-429-25 11



Mrs. Renda, your claim for damages was settled based on the type of
valuation that you purchased at the time that your contract was
signed..

* *
Sincerely,

Cindy Balestra
Assistant to the President

lk

cc: Alan Brogan
Better Business Bureau

oepareent of Consumer Affair?
Law Department



.

October 14, 1994

Mrs. Arlene Renda
2184 Clover Hill Road
Palm Harbor, FL 34683

Re: Contract LP 7991
File 094 4306 8

Dear Mrs. Renda:

Our President, Alan Brogan, has requested I respond to your recent
letter.

First of all, I apologize for the difficulties that you encountered
during your recent move. Please be assured that this is not
typical of northAmerican  service. Unfortunately, as explained to
you by our customer service staff, we had an unexpected shortage of
available drivers in your area.

Because of the random nature of our business and unexpected
variances in the size of shipments and transit time, we were unable
to inform you of the difficulty with finding an over-the-road
hauler until you contacted our office.

As indicated on the reverse side of the bill of lading, in Section
11, the carrier is not bound to transport by any particular
schedule, means, vehicle or otherwise than with reasonable
dispatch. We certainly try to comply with the schedule dates that
the customer requests, however, in your case we were unable to do
so.

According to your conversation on September 19, 1994 with Carol
Russell, a check for $200.00 was issued for out-of-pocket expenses
incurred due to the delay. According to the Interstate Commerce
Commission, the customer is required to pay transportation charges
based 'on the actual weight of the shipment, as well as the
carrier's other charges for services rendered. The carrier is not
permitted to reimburse or delete tariff charges, as this could be
construed as an illegal rebate.



CONSUMER COMPLAINT
OFFICE OF ATTORNEY GENERAL - CONSUMER PROTECTION DIVISION
SFN 7418 (l-96)

Complained Against

Address

” )

‘.
‘.

Teleohone Nb. (Include Area Code)

State Zip Code
A/j] ryfl ;7

Y o u r  N a m e /

-%vM ifi,; , I
Address /

)I99 q r
1 ur

1.3 y

Citv A / ,
1 State 1 Zio  Code

/‘di I I&-
Home Telephone No. 1 Business Telephone No.

Please complete these three Items which
are used for statistical purposes only

PLEASE TYPE OR PRINT WlTH BLACK INK: When fil/ing out this form, p/ease  keep in mind thet
a copy of this complaint  form may be forwarded to the party or firm complained against.

Product or Service Involved

Amount of money you have already paid: $ 29 5 LI, ,gLq Amount of money person or firm says you still owe: $ wh

FIRST CONTACT BETWEEN You AND PERSON OR FIRM
(CHECK THE MOST APPROPRIA  TE ANS WE/?)

WHERE DID THE TRANSACTION TAKE PLACE?
(CHECK  THE  MOST APPROPRIA TE ANSWER)

0

tz

I contacted or went to the firm’s regular place of
business.
The firm contacted me in person at my home or

up
lace of work.
contacted or went to the firm’s temporary place

0
of business.
I received a telephone call from the firm.

0 I responded to a radiomV ad.

0 I responded to a written advertisement.

q I received information in the mail from the firm.

q Yellow pages of telephone book.

0 At the firm’s place of business.

Ia At my home.

ET Away from the firm’s place of business (for example,
at your place of employment, etc.).

0 Over the telephone.

fl By mail.

q There was no transaction.

Did you sign a contract or written agreement? cl NO lxYES -- If “YES” attach a copy

Did you receive a contract or a receipt? 0 N O  DYES-- If “YES” attach a copy
Name of person(s) with whom you dealt, if any.

0 y r-c fd / &J Jd,,-l; sd, rhz& j,;hQ f&-d

Have you contacted a private attorney or another agency? 0 NO 171 YES -- If “YES”, identify below.

&$a l lf4‘,? L,, c 4 ‘i-z!f 6J-AJ---

CONTINUE WITH EXPLANATION ON OTHER SIDE OF FORM
977b75



TIMOTHY L. DURA
PO BOX 1339

Victorville, CA 92392
760 8053298

State of North Dakota
Office oi the Attorney General
600 E. Boulevard
Bismarck,  ND

12 December 1997

Dear Ma’am or Sir,

I am writing you because I really have no where else to turn anymore. 25 years of my life
was lost or destroyed by Reile’s Transfer and Storage of Fargo, ND. For the last 11 months now,
they have refused to offer any kind of compensation for what they have done. Nor will the
principle owners, Ken and Roger ReiIe, take any of my calls, respond to any of my messages,
respond to any written correspondence or in any other way attempt to acknowledge their
responsibility in the lost and destruction of over 2/3s of my personal property under a storage
contract with them at their licensed and bonded warehouse.

In April of 1995, various items of mine where placed into storage with them in preparation
for my retirement from the United States Air Force. I personally signed the inventory sheets and
the contract for storage of these items. No other signatory was authorized for the release of these
items from their warehouse. Again, in January of 1996, additional items were placed into storage
with them.

In March of 1996, about 14 items were obtained by me from the warehouse to take along
on a move to Tucson, AZ. The rest of my property was visually inspected at that time and was all
present. At this time, my ex-wife demanded entrance to the storage area. It was refused when
Reile’s Transfer and Storage representative, Byron, contacted their legal department and was
informed that if my name was the sole signatory on the bill of lading and inventory sheets  (see atch
1 and 2), that she had no access or claim on any items in storage with Reile’s. Certain items were
placed aside in a separate storage crate but no permission or authorization was given Reile’s to
release these items without my permission.

On November 18th, 1997, all items under my control (everything in storage) was awarded
to me by divorce decree CV 96-2048.

In January of 1997, I had switched jobs and was residing in Crystal Lake, IL. I arranged
with Reile’s Transfir and Storage for the delivery of my personal property stiIl in storage with
them. Whm the delivery  arrived,  more than several pieces of furniture had beers  destroyed, either
in storage or shipment and 2/3s of what was on the inventory sheets was missing. At that time I
put in a claim ($2000.00) for the items damaged and destroyed and an additional claim for the 126
codirrned  items that were missing (estimated replacement value in the $50,000 range). There are
up to 180 items total because two of the inventory sheets were missing and there are 35 lines per
sheet that can be filled. At that time, I learned that they had allowed my ex-wife access to the
warehouse on 26 November, 1997, eight days a&r our divorce was final and all access to items in
storage was awarded to me and me alone. An undisclosed amount of my possessions were reieased
at that time with no authorization from me and no signed contract signature. Further, the items



given away were not recorded or accounted for in any way by Reile’s Transfer and Storage
personnel.

In summation, up to 180 items/boxes, filled with now priceless and unreplaceable items,
25 years of my life are now unaccounted for. Reile’s Transfer and Storage was contractually
bound to qore and protect my property. Through negligence and possible collusion they violated
the terms of the contract and now refuse to make any attempt at restitution. Since they are an
affiliate of Global Van Lines, I personally went to Global’s corporate headquarters 3 1 Ott of 1997
to ask their assistance. I was informed at that time that Reile’s had pulled my claim requests with
Global’s insurance company, Mover Management Services, Inc., elected to “settle’* the claim on
their own and never informed me of their action. It is Global corporate’s position that since my
property was in permanent storage, they have no jurisdiction in the matter. They however did
contact Reile’s Transfer and Storage and directed them to get in contact with me. As of this date,
no attempt has been made by Reile’s Transfer and Storage to comply with their corporate office’s
directive to establish communications. Ken and Roger Reile continue to refuse to do so in any way
to discuss the missing property, leaving a costly legal, civil suit action as my only recourse.

Reile’s is in clear violation of their storage contract, in clear violation of their contractual
obligations to replace destroyed and damaged goods, negligence and possible collusion in the
release of an undetermined amount of my property to an unauthorized party, violating every code
of business and moral ethics by not attempting to make any restitution, ignoring directives from
their corporate offices to establish communications with me, further refusing to even acknowledge
what they have done for the last 11 months and offer any plans they may have in the settlement of
my claims. These items represent 25 years of my life in the USAF. There are many items
obtained overseas that are pricelss to me and unreplaceable. I can’t with good conscience just turn
my back on them like nothing happened.

I respectfully request any help you may offer in getting Roger and Ken Reile of Reile’s
Transfer and Storage to honor their contractual obligations and do the right thing verses making me
go through an already overtaxed court system to obtain some kind of relief from them for what they
have done. Attached are supporting documents in my behalf. Thank you for your time and
consideration. I can be reached in Fargo, ND from 18 Dec. 1997 to 1 January 1998 at 70 1 232-
4976 if you have further questions. Otherwise, the number at the top of this letter is valid.

&@‘+&

TIMOTHY L. DURA

Atch

Copy of Packet Sent to ND Consumer Protection Agency
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Complaint #:98-00292
Filing Date:Q2/03/98

kalyst &me :wFRDBR. RONALD
Legal #:

Last Name :MEANY Middle Initial:-
First Name:JOSRPHINH
Street : 32710 SW 96 ST Apt #:
City MIAMI
Telephone &876)952-4554 State:= Z i p : 3 3 1 8 6

l a
+**Vpndorff�

Owner Last name: Owner First Name:
Company Name:~I/MAYFLOWHR RXPRESS/MAJRSTIC  MOVING
Street : 4 NW3OAVR Suite:
City .. E LAKES State:a Zip:33311
Telephone :(305)717-0999 Occp. Lit. Chk: / / Active (Y/N):-
Complaint Type:250002- D e s c r i p t i o n : -MOV-
Protection Disposition:- TO ANOTHKR
Case Status:CLOSED Closing Date:02/04/98
Disposition

Date to Legal: / /
Date:02/04/98 Settlement Amount:0 . 0 0

Notes:

t Update.02/0. 4/9a Wndated bv.RGQK). FEDER

Consumer Protection Notes
------------------------------------------------------------------------------------------------------------------------------------------------------------

Consumer contracted with the vendor to move from Coral Gables to Phoenix
Arizona. This interstate move coxmnenced  in Dade County and has no relationship
to Broward County except that the vendor is located here. CAD lacks
jurisdiction over this case.

Rationale: No Jurisdiction.
Disposition: REFERRED TO DADE COUNTY CAD, CC TO CORAL GABLES POLICE DEPT.



Consumer  Affairs Division
115 S. Andrews Avenue, Annex, Room A460

Fort Lauderdale. FL 3330 1
(954)  765-5350.  FAX (954) 7654309

Date: Febru@ 4, 1998
File No: 98-0292

Dade Consumer Protection
140 W. Flagler Street #902
Miami, FL 33130

To Whom It May Concern:

The enclosed consumer complaint has been received by the Broward County Consumer AfGirs
Division for consideration.

Inasmuch as the subject matter appears to come within your jurisdiction, we are forwarding the
complaint for such action as you consider appropriate.

Thank you for your cooperation.

Sincerely,

consumer Analyst

Dear Consumer Please be advised that fixther communication on this matter should be directed
to the person or organization to whom this letter is addressed.

ENCL

cc: YardMayflower  Exphhjesty Moving CC: Josephine Meany
2714 NW 30 Avenue 12710 SW 96 Street
Lauderdale, Lakes,  FL 333 11 Miami, FL 33186

‘.
cc: coral Gables Police Department

Attn: Detective in Charge
2801 Sal&o Street
Coral Gables, FL 33 134

6RaWARD  COUNtY BaACH)  OF COUNTY COMMlS8ONERS  - An Lqlml  oppodunlly  Emplow ubd  Rovldu  04 suvk-
Norman Abramowh  Scott I. Cowan  Suzanne  N. Gun&urger  Itme Llebmmn  Lad Nonco  Pa&h SWa PoltW John  E. Rodstrom.  Jr.

wcdd  wldo wok hllp:/~.to.b.fl.u8/c~



2>/ w-CONr ~JME~ hFF41=mv
& 1 ARD COUNTY  *FL*'

wyg FEB -2 M 11: b Con*ufner  Affairs Division
115 S. Andrews  Avenue, Annex, Room A&O

Fort Lauderdale, FL 3330 1

(954) 765-5350

COMPLAINT  FOR ,,f8UOO292
l .

(Please fill in all blanks)

Print your name &d address

Name:

Print  name and address of the party
against whom you have a complaint

Telephone No.: 3.C

Please Provide the Following Information

(1) Date of transaction

(2) Have you contacted the vendor about this complaint? wes ONo -

(3) Did you sign a contract, lease, or document? w?es ONo -’

(4) Have you previously filed this complaint with this office? Cl Yes 0%lO

(5) Is.this  complaint now pending with any other Agency?
If yes, please give the name and address of the Agency:

EfY BS 0 No

.

Please furnish a copy of all documents, contracts, receipts, letters, etc.

Important!...ln  order for your complaint to be processed, copies of all relevant documents must be submitted
with this complaint. These documents may include receipts, contracts, estimates or invoices, authorizations to
perform work, advertisements/circulars, warranties, guarantees, any correspondence relative to this complaint,
etc.

(6) What action would you like the vendor/company to take to resolve your complaint?

(over)

BROWARO  COUNlY  BOARD Of COUNTY COMMlSSlONEa3  - An Equal oppohwyEmpkyorand-dsuvlcoa
Norman Abfamowti  Scott I. Cowan SuzannoN.  Gumburger  lIeno  Llehman Lad Nance  pa&h Syhda  PottIm  John E. Rodstrom,  Jr.

mdd  WM.  wabz MIp:llwww.co.-.fl.w/conaJmof



Complalnt Form (continued). .

A
Please type or print in iFrand sign 91 the &tom.

copy of your complaint form dll be forwar&  io the-pendor.

Description of your Complaint:

Please use additional paper if necessary

Under penalty of perjury, I declare the facts contained herein

PLEASE READ

All information provided to the Consumer Affairs Division is of public read ad is av&l&le for In#~~On by the
public under the Florida Public Records  law. This irt&des &I of the information you have included  in this
complaint and supporting documentation. *



FRIDAY, JANUARY 9, 199s.

NAME: MRS M. JOSEPHINE MEANI
.

ADDRESS:- ADDRESS:-
P.O. BOX 399, 12710 SW 96 STREET,
MONTEGO BAY, MIAMI,
JAMAICA. FLORIDA 33186.

TEL# 576-952--h55d TEL## 305-386-2741
FAXq 5'6-952-6504 FAX# 305-386-1279

MY SON, DERMOT JOHN MEANY, GRADUATED FROM UNIVERSITY OF MIAMI ON
DECEMBER 18, 1997, FROM THE SCHOOL OF BUSINESS. HE HAS BEEN LIVING IN
T H E  S O U T H  F L O R I D A  A R E A  F O R  T H E  P A S T  8  Y E A R S .  H E  I S  C O N T I N U I N G  H I S
EDUCATION IN PHOENIX ARIZONA AS OF JANUARY 1998. BECAUSE WE ARE NOT
RESIDENTS OF THE U.S.A. IT WAS IMPORTANT FOR US TO FIND A MOVING AND
SHIPPING COMPANY THAT COULD PACK, STORE AND MOVE HIS POSSESSIONS TO
PHOENIX, ARIZONA, WITH CONFIRMED AND GUARANTEED DATES OF PACKING AND
DELIVERY. I TOOK SEVERAL NAMES FROM THE YELLOW PAGES AS A START POINT.

IN LATE OCTOBER/EARLY NOVEMBER 1997,MY  SON CALLED THREE MOVERS. ONE
MOVER COULD NOT TRANSPORT HIS CAR SO HE DID NOT PURSUE THAT ONE FURTHER.
ALLIED COULD DO EVERYTHING BUT COULD NOT GIVE A GUARANTEED DATE OF
DELIVERY IN PHOENIX WITHOUT CHARGING A HIGH FIGURE AND WE FELT THIS
FIGURE WAS A BIT UNAFFORDABLE FOR US. I HAVE A WRITTEN QUOTATION FROM
ALLIED FOR $3405.54. ONE OF THE MOVERS HE CALLED WAS MAYFLOWER EXPRESS,
TEL# 30%'l--0999, AS LISTED IN THE YELLOW PAGES.  WE MADE SEVERAL
INQUIRIES AND WERE ASSURED THAT MAYFLOWER WAS A REPUTABLE NAME.
WHEN HE CALLED MAYFLOWER, HE SPOKE TO A MAN CALLED YANNI, WHO QUOTED
HIM, OVER THE PHONE, AN ESTIMATE OF $1350.00 .  MY SON ASKED YANNI TO
VISIT HIS APPARTMENT TO MAKE A PHYSICAL CHECK OF HIS POSSESSIONS TO BE
SURE THAT THIS FIGURE WAS ACCURATE. YANNI ASSURED HIM THAT THIS WAS NOT
NECESSARY, THE FIGURE WAS GUARANTEED, AND THAT HE WOULD BEAT ANYONE
ELSES PRICE. YANNI ALSO ASSURED HIM THAT HE WOULD GUARANTEE ANY PICK-UP
DATE AND DELIVERY DATE THAT WE REQUESTED. HE COULD ALSO LOOK ABOUT
TRANSPORTING THE CAR, A HONDA ACCORD LICENCE #PMK  19C, AND WOULD SEARCH
AROUND FOR THE BEST RATE AND LET MY SON KNOW THE AMOUNT NEARER THE TIME.

ON NOVFMRER 'S,
ALL THE ABOiE:

1 9 9 7 , I PERSONALLY SPOKE WITH YANNI AND DOUBLE-CONFIRMED
I CAN CONFIRM THIS WITH MY TELEPHONE BILL. IN THIS

CONVERSATION, HE GUARANTEED ME PRICE OF $1350.00 TO PACK, STORE AND
DELIVER TO PHOENIX. HE GUARANTEED PICK-UP AND PACKING AT APT 2216, 1280
S ALHAMHR.4 CIRCLE, CORAL GABLES, FLORIDA, ON DECEMBER 17, 1997 AT 12*00
NOON, WITH CONFIRMED DELIVERY TO APT 326, THE INGLESIDE, 4502 E INDIAN
SCHOOI. ROAD, PHOENIX, AR1 ZONA, ON JANUARY 9, 1998. HE ALSO SAID HE WOULD
ARRANGE FOR THE CAR BUT COULD NOT GIVE ME A DEFINITE FIGURE UNTIL NEARER
THE TIME, BUT THAT IT WOULD NOT EXCEED $1000.00. I SPOKE WITH HIM AT
LEAST ONCE MORE BEFORE DECEMBER 17, 1997, WHICH I WILL BE ABLE TO
CONFIRM WHEN I GET MY NEXT TELEPHONE BILL.



I ARRIt'ED IN MIAMI ON DECEMBER t7, 1997, AND WENT STRAIGHT TO MY SON'S
APPARTMENT. I SPOKE WITH YANNI TWO OR THREE TIMES THAT DAY AS THE
PACKERS WERE LATE. HE TOLD ME HE COULD GET THE CAR TO PHOENIX FOR ME IN
THE CONTAINER WITH THE GOODS AT A COST OF $1200.00. TO MOVE THE CAR
SEPARATELY WOULD COST LESS, BUT HE ADVISED THAT IT WOULD BE SAFER TO
MOVE IT IN THE CONTAINER AND I AGREED. HE THEN TOLD ME THAT I SHOULD
GIVE THE PACKERS A CHECK FOR $2550.00, BEING $1350.00 FOR THE GOODS AND
$1200 FOR THE CAR. THE PACKERS ARRIVED AT l.SOPM. THE PAPERWORK THEY
SHOWED ME DID NOT MAKE ME FEEL CONFIDENT AS THERE SEEMED TO BE NO
GUARANTEE OF ANYTHING ON IT FOR ME AND THE NAME OF THE COMPANY SAID
"MAJESTY MOVING $ STORAGE" AND I HAD CONTRACTED WITH “MAYFLOWER”. AT THE
END OF THE PACKING, THEY PRESENTED ME WITH A BILL FOR $3404.00. WHEN I
QUERIED THIS, THEY TOLD ME THAT PACKING WAS NOT INCLUDED IN THE
QUOTAION. 1 WAS FURTHER DISTURBED THAT I WAS INSTRUCTED TO LEAVE THE
PAYEE  ON THE CHECK BLANK.

IN OTHER CIRCUMSTANCES, I WOULD HAVE CANCELLED THE WHOLE THING AT SOME
PO1 NT DURING THE PROCEEDINGS THAT TOOK PLACE ON DECEMBER 17, 1997.  I
COULD NOT DO SO AS MY SON HAD TO MOVE OUT OF THE APPARTMENT BY DECEMBER
1% 1997, AND THERE JUST WOULD NOT HAVE BEEN ENOUGH TIME TO MAKE OTHER
ARRANGEMENTS. WE HAD TO BE BACK IN JAMAICA ON DECEMBER 19, 1997, AS ALL
FLIGHTS WERE FULLY BOOKED AND WE COULD NOT GET ANOTHER SEAT ON A FLIGHT
UNTIL JANUARY.

WHEN I RETURNED TO JAMAICA, I SPOKE WITH YANNI AGAIN. HE ASSURED ME NOT
TO WORRY, EVERYTHING WAS FINE, HE AGAIN GUARANTEED DELIVERY IN PHOENIX
ON JANUARY 9, 1998. HE TOLD ME TO CALL AGAIN ABOUT A WEEK BEFORE IF I
WAS CONCERNED. I SPOKE WITH HIM ON MONDAY, DECEMBER 29, 1997. HE ASSURED
ME AGAIN AND .I CONFIRMED WITH HIM THAT THE DELIVERY DATE OF JANUARY 9,
1998, AND ADDRESS WAS CORRECT. I ASKED IF HE COULD TELL ME WHAT TIME THE
DELIVERY WOULD BE, WHETHER MORNING OR AFTERNOON. HE SAID IT WAS TOO
EARLY TO TELL ME BUT IF I CALLED TWO OR THREE DAYS BEFORE HE WOULD HAVE
A BETTER IDEA.

I CALLED YANNI AGAIN ON TUESDAY, JANUARY 6, 1998, TO ASK IF HE NOW HAD
ANY IDEA OF TIME OF DAY OF DELIVERY. THE FOLLOWING I S WHAT THEN HAPPENED
OVER SEVERAL PHONE CALLS THROUGHOUT THE DAY. THESE PHONE CALLS CAN BE
CONFIRMED WHEN I RECEIVE MY PHONE BILL.

HE INFORMED ME THAT HE WOULD NOT BE DELIVERING UNTIL NEXT WEEKEND
(JANUARY 17-18)  OR THE WEEK AFTER.

. HE TOLD ME HE HAD NEVER GUARANTEED ANYTHING TO ME AND THAT MY SON HAD
NOT TOLD ME THE TRUTH.
I .INFORMED HIM THAT I HAD SPOKEN TO HIM AND THAT HE HAD GUARANTEED
EVERYTHING TO ME. HE TOLD ME I WAS LYING.
HE TOLD ME THERE WAS NOTHING I COULD DO ABOUT IT AND THAT HE HAD UP TO
60 DAYS TO DELIVER THE GOODS TO ME.
HE HUNG UP THE PHONE ON ME TWICE.
HE REFUSED TO TALK TO ME WHEN 1 GOT SOMEONE ELSE ON THE PHONE.
HE WOULD NOT GIVE ME HIS LAST NAME.
HE TOLD ME THAT MY GOODS WERE NOTHING OF ANY VALUE AND THAT HE COULD NOT
BE BOTHERED TO DEAL WITH ME ANY MORE.

. -. II
I“._.____

T .-



HE TOLD ME THAT IT DID NOT MATTER IF I DID NOT GET THE GOODS AS I WAS A
M I L L I O N A I R E ! ! ! ! ! !
HE TOLD ME I KNEW NOTHING ABOUT BUSINESS.
HE TQLb ME HE HAD NO FAX.

MY SON TRIED TO SPEAK TO HIM AND HE WAS RUDE AND ABUSIVE. MY DAUGHTER
TRIED TO SPEAK TO HIM ALSO WAS TOLD HE WAS NOT THERE. SHE SPOKE TO
SOMEONE CALLED ZACH, WHO WAS ALSO NON-COOPERATIVE.

THROUGH A FRIEND IN MIAMI, I WAS ABLE TO GET HELP. THIS FRIEND ARRANGED
FOR SHIPPERS TO GO TO YANNI'S PLACE OF BUSINESS AND COLLECT OUR GOODS
AND CAR AND GET THEM TO PHOENIX FOR ME. YANNI REFUSED TO RELEASE THE
GOODS UNTIL I SIGNED A DOCUMENT SAYING I WOULD NOT SUE HIM OR CLAIM
AGAINST HIM, AND UNLESS I SENT HIM WRITTEN INSTRUCTIONS BY FAX. HE HAD
TOLD ME ON THE PHONE EARLIER IN THE DAY THAT HE HAD NO FAX! HE WOULD
ONLY AGREE TO REFUND ME $750.00. WHEN I TRIED TO REASON WITH HIM THAT
THIS WAS MOST UNREASONABLE AND THAT THE MOVING OF THE CAR ALONE, FOR
WHICH I HAD PAID HIM $1200.00, SHOULD BE REFUNDED, HE GOT ABUSIVE AGAIN
AND HUNG UP THE PHONE. I EVENTUALLY HAD TO AGREE TO THIS AMOUNT OF
REFUND AND TO SIGN THIS DOCUMENT IN ORDER TO GET MY GOODS BACK FROM HIM.
HE FAXED ME THE DOCUMENT WHICH I DULY SIGNED AND FAXED BACK TO HIM. THE
SHIPPERS WENT TO COLLECT THE GOODS ON TUESDAY,  JANUARY 6 ,  1998,  BUT
COULD NOT DO SO AS THE GOODS WERE NOT IN BOXES. I SPOKE WITH YANNI AGAIN
AND HAD TO AGREE THAT HE WOULD BOX THE GOODS FOR A CHARGE OF $750.00.
AGAIN I HAD TO CONFIRM THIS BY FAX. THE SHIPPERS WENT BACK FOR THE GOODS
ON WEDNESDAY, JANUARY 7, 1998. AND COLLECTED WHAT THEY WERE GIVEN BY
YANNI. I HAVE NO WAY OF KNOWING WHETHER YANNI HANDED OVER ALL THE GOODS
OR IF ANYTHING WAS DAMAGED, UNTIL I RECEIVE THEM IN PHOENIX NEXT WEEK.
THE CAR WAS COLLECTED FROM YANNI ON THURSDAY, JANUARY 8, 1998. FROM WHAT
MY FRIEND TELLS ME, THE CAR IS ALRIGHT  AND EVERYTHING THAT WAS IN IT IS
STILL THERE BUT I CANNOT CONFIRM THIS UNTIL I SEE THE CAR IN MIAMI WEEK
AFTER NEXT (JANUARY 22 ,  1998) .

AGAIN, UNDER DIFFERENT CIRCUMSTANCES, I WOULD HAVE BEEN ABLE TO DO
SOMETHING DIFFERENT RUT I HAD NO TIME TO DO SO. MY SON IS SUPPOSED TO
START AT SCHOOL IN PHOENIX ON MONDAY, JANUARY 12, 1998. THE SCHOOL HAS
REEN VERY KIND AND UNDERSTANDING AND IS ALLOWING HIM TO REGISTER LATER.

WE ARE NOW UNABLE TO GET THE CAR TO PHOENIX FOR ANOTHER 10-14 DAYS FROM
MONDAY, JANUARY 12, AND MY SON WILL BE UNABLE TO MOVE IN TO HIS
APPARTMENT UNTIL HIS GOODS ARRIVE. THIS MEANS HE HAS TO STAY IN A HOTEL
AND RENT A CAR - ALL AT GREAT EXPENSE AND INCONVENIENCE. THERE IS ALSC
THE ADDED EXPENSE OF HAVING TO PAY AGAIN FOR THE GOODS TO BE SHIPPED ANC
THE CAR ALSO.



P . O . B O X  3 9 9 .
MONTEGO BAY,
JAMAICA.

. s
s

TELW: 876-952-4554
FAX#: 876-952-6504

TO: MAJESTY MOVING & STORAGE D A T E :  01/06/98
A T T N :  YANNI/ZACH F A X  X: 305-717-099

FROM: M.J.MEANY a PAGES: 1

FURTHER TO OUR TELEPHONE CONVERSATIONS OF TODAY, PLEASE RELEASE ALL GOODS
CONSISTINGOF FURNITURE, HOUSEHOLD EFFECTS AND PERSONAL EFFECTS THAT YOU HAVE
I N  S T O R A G E  F O R  M E ,  M.J.MEANY  ANDIOR D.J.MEANY,  T O : -,

A.B.F.FREIGHT L I N E S

A . B . F . F R E I G H T  L I N E S  W I L L  C O L L E C T  T H E  G O O D S  O N  B E H A L F  O F  P A N  AMERICAh
TEXTILES, c / o  D.J.MEANY.

YOU ALSO HAVE IN STORAGE 1989 HONDA ACCORD LICENCE # PMKl9C.  I WILL FAX YOC
LATER TODAY WITH THE NAME OF THE COMPANY WHO WILL COLLECT THIS CAR AND ALL
CONTENTS THEREIN. IF YOU RECEIVE A CALL FROM BRIAN HALPERN, PAN AMERICAF
TEXTILES, YOU MAY TAKE THIS AS AUTHORITY TO RELEASE THE CAR OR THE GOODS Ob
ANY INSTRUCTIONS YOU RECEIVE FROM HIM.

P L E A S E  C A L L  M E  IMMEDIATELS' A T  8 7 6 - 9 5 2 - 4 5 5 4  I F  Y O U  H A V E  A N Y  Q U E R I E S  A B O U "
THESE INSTRUCTIONS.



P.O.BOS 399.
MONTEGO .BAY,
J A M A I C A .  .*

TEL#: 876-952-4554
FAX#: 876-952-6504

TO: MAJESTY MOVING & STORAGE DATE: 01/06/98
ATTN: YANNI FAX #:954-735-477

FROM: M.J.MEANY PAGES: 3

FURTHER TO OUR MOST RECENT TELEPHONE CONVERSATION. WE HAVE AGREED THAT YO,
WILL REFUND ME $750.00. PLEASE MAKE YOUR CHECK PAYABLE TO M.J.MEANY, AND MA1
SAME TO ME AT 12710 SW 96 STREET, MIAMI, FLORIDA 33186. I WILL BE IN MIAM
NEXT WEEK AND WILL EXPECT TO RECEIVE THE'CHECK BY THEN.

ATTACHED PLEASE FIND'-.THE  DOCUMENT THAT YOU FAXED TO ME. I DO NOT HOLD YOr
THEY LEAVE YOUR WAREHOUSE STORAGE,

-- -; .-,.-- -- _“.---
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P.O.BOX 399.
MONTEGO BAY,
JAMAICA. ‘  ,.

TEL#: 876-952-4554
FAXt : 576-952-6504

TO: MAJESTY MOVING & STORAGE DATE: 01/06/98
ATTN: YANNI FAX #:954-735-477

FROM: M.J.MEANY PAGES: 1

FURTHER TO OUR LATEST TELEPHONE CONVERSATION, PLEASE WOULD YOU BE SO KIND A
TO HAVE ALL OUR FURNITURE, HOUSEHOLD ITEMS AND PERSONAL EFFECTS PUT IN BOXE
FOR THE SHIPPERS TO COLLECT TOMORROW BY 1PM. AS AGREED ON THE PHONE YOU WIL
LET ME KNOW WHAT THE COST OF TH-IS WILL BE BUT YOU WILL NOT CHARGE ME MOR
THAN $750.00 (SEVEN HUNDRED AND FIFTY DOLLARS). AS STATED PREVIOUSLY, I WIL
NOT HOLD YOU RESPONSIBLE FOR THE GOODS ONCE THEY LEAVE YOUR POSSESSION.

I AM STILL UNCERTAIN OF WHO WILL COLLECT THE CAR BUT I WILL LET YOU HAVE THI
INFORMATION ASSOON AS POSSIBLE.



P.O.BOX $99.
MONTEGO Brt!‘,
JAMAICA. *-

TEL#: 8 X 5 - 9 5 2 - 4 5 5 4
FAXX: 576-952-6504

TO: MAJESTY MOVING & STORAGE
ATTN: YANNI

FROM: M.J.MEANY

D A T E :  01/07/98
F A X  X:954-735-4772

PAGES: 1

PLEASE BE SO KIND AS TO RELEASE OUR CAR, HONDA ACCORD LICENCE #PMKlSC AND AN1
CONTENTS THEREIN, TO MR BRIAN HALPERN OF PAN AMERICAN TEXTILES OR ANY
REPRESENTATIVE THAT HE MAY SEND TO YOU. I AM ASKING MR HALPERN TO HAVE HIS
REPRESENTATIVE BRING A FAX COPY OF THIS WITH THEM TO YOU WHEN THEY COME TO



. - .--.-.A \
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I I the following and enumerarw  ana -UMO In sCh&b
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I .
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I
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\ Driver

/ OFIDEA  FOR DEUVPRV DEUVERY  RECEIPT
Kindly ddivw  goods on this warehouse receipt  to

on
In case good8 are deNwed  to truckmen  other than the Company3

Trucks,ther
ddivefed
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nsibility of the Warehouse ceaaea when  QOO&  MB
said truckmen.

or places where receipts ars customarily refused  or where no
authofbd  person  is pm8nt  to sign for them, m
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agre8 to pay for any end ali extra 9Jrafg+
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l Lcxal & Long Distmca
l Commercial - Residential
l Last Minute Jobs
l 24 Hour Service

1. the Shippa. hereby scknowladge that pldc-

_- --

BILL OF LADING

L

N
A
C
P
AUTHORIZED AGENT

I I 1
LSUNATION

NAME
AOORESS
CITV
PHONE
AUTHORlZED  AGENT 1

X
PM

Finish +M X
PM Customer Initial

ALL CHARGES TO’BE PAlD IN CASH, MONEY ORDER
OR CHECK BEFORE PROPERTY IS RELINQUISHED BY
CARRIER. s

SERVICES 1 CHARGES 1
MOVlNG HOURS @ S PER HOUR 1

OVERTIME HOURS @ S PER HOUR 1

TRAVEL TIME HOURS @ S PER HOUR 1

PACKING I 1
LOCAL HRS. & TRAVEL HRS. AT PER HR. I I

DECLARATION OF VALUE
The Customer hereby dqclrres  the vrM of 8lt  goods, kludlng  the
contents of containers received or transported, of ktaf ree&ed Mdl
of transported for the Customer, as set forth below. Such vrh b k
the agreed value for all @qose whrtsoa~er~  EITHER A of 8.

INTRASTATE

INTERSTATE ADOll-L CF

cu.FT. PER CU.FT.

cu.Fr. PER ClJ.FT.

INTERNTL. CONTAINER PORT TO I I
MATERIALS (BELOW)

LONG CARRY $50.00 PER SO FEET

ELEVATOR & STAlRS  $50.00 I I
PICK-UP/DELIVERY I I

EXTRA STOP $50.00 I I0 I hereby dacl8re the v8lue ot the goods depos&ed  with the win-
p a n y  t o  b e  S8d 8gfW in the rltemaflve to uw lhlbtbn
of lhe Company’s IirbMy  8s set forth in Sectton  1, Subdlvbbn  (A) 6
(c)OnthcfW~~~~8nd~~toprY~rddibkrulV8kc
alion chrrge  o f  Sper hundred ddlrrs  of v8lu8tlon. the vrh~
herem  dtcl8rd  sh8ll n o t  be kss th8n  $fofeachpoundof
welght in the shipment. If the V8l1~e  spedfbd  Is bss than  th0 wlw
and the charge thereof shrlt be ifwersed to meet the m&ttmum  r+
quwement  o f  Stimestheweightoftheshhipmentinpowds.
If not weighed, a constnx!iw  weight, b8sad upon wfan pound8 per
cube foot, will be used in 8ddltton  to the fomgoing. If ttbo shipmmt
conlains  any  articb.  the~urhrr  of which is In m Of S, WCh
Item(s) andits  (their) value(s) must be listad  lmmedl8Wy  Wow, Md
such declarrtion  will k in addition to the rbow dubrod value.

PIANO HANDLING $75.00 I I
STORAGE HANDLING (One Time Charge)

OTHER

TOTAL 134Lk. m I
DEPOSIT 1

0 CASH 0 CREDIT 0 PAID 1

(0 CASH Cl CREDIT) BALANCE DUE 1 I
PACKING MATERIALS ARE NOT INCLUDED I

PLEASEREADCAREFULLY:
THIS CONTRACT FOR SERVtCE IS REQUIRED BY COUNTY
ORDINANCE AND MUST INCLUDE THE TERMS AND COSTS
ASSOCIATED WI-W YOUR MOVE. IN ORDER FOR THE CON-
TRACT FOR SERVICE TO BE ACCURATE YOU MUST 0%
CLOSEALL  INFORMATION RELEVANT TO THE MOVE TO THE
MOVER. COUNM ORDINANCE REQUIRES THAT A MOVER
RELINQUISH POSSESSION OF YOUR GOODS AND COM-
PLETE YOUR MOVE UPON PAYMENT OF NO MORE THAN
THE SPECIFIED MAXIMUM AMOUNT DUE AT DELIVERY.

l This price is based upon the inventory attached to your
contract. Please note that any change will reflect the esti-
mate cost.

ded and will be charged

St8kSPWbVOl WA

HOiS~~lt~~bVOl $75.00 NIA

LongCuryOvw!!OFed $75.00 N/AL&G DIS;ANCE CUSTOMERS
Price quote is a flat rate based on the items that were
provided by you. Any additional items will be charged
by the rate per cu.ft.  (between $3.00 - $5.00  per
CUR).  Additional packing materials are not included.
Payment by cash, cashiers check, money order or a
valid credit card upon approval.

Elevator flat Fee I$75.00 1 N/A

TOTAL 354 TOTAL IOC

TOTAL PACKING 8 CONTAINERS

X/Date Time



ION PROFI P&&E. I.
Complaint #:W-00980ct Name :,",,,,,.,oFmLg&
Filing Date:D4/28/98 ***
Last Name :JONRS JR Middle Initial:2
First Name:-
Street : Apt #:
City . T
Telephone #:=01215-0682 State:= Zip:2-

. ***v&or***
Owner Last name: Owner First Name:
Company Name:KONOMY MOVING INC
Street .;Clj2lUON BP. Suite:190
City .. IRWH State:& Zip:-9
Telephone
Complaint Type:z-2 .

Occp. Lit. Chk: / / Active (Y/N):,
Description:mATEL

Protection Disposition:NOVIau
Case Status:GlQSEQ Closing Date:,04/29/98 Date to Legal:/
Disposition Date:g4/29/98 Settlement Amount:.0.OO
Notes:

.'I,ast U@&e.04/29/98 WWed AKRON. I

Consumer Protection Notes
--------------_------------___-________________----------------------------------------------------------________-_-__-_---I---------------- ----------------

I
Consumer obtained an estimate of $838 to move from Coral Springs to North.
Zarolina. The mover DID NOT MEET TFIE SCHEDULED DELIVERY DAY AND TIME, a?rlved
late (1:3OAM), made a cash demand for $1652, an increase of $814 over hrs
alleged binding estimate, was extremely rude, vendor refused to accept Postal
Money Orders, and finally settled for payment of $1472 CASH. The vendor also
required the consumer to release any and all damage claims before the truck
was unloaded.

Rationale: Interstate move-no jurisdiction.
Disposition: NO VIOLATION.



Conrumor Affairs Division
115 S. Andrews Avenue, Annex, Room A460

Fort Lauderdale, FL 33301
(954) 765-5350.  FAX (954)  7654309

.*

April 29, ,99,

Samuel I’. Jones, Jr.
65 Sawmill Road East
Pinehurst, N.C. 28374-0682

Re: File No. 98-00930
Economy Moving, Inc.

Dear Mr. Jones:

This will acknowledge receipt of the above subject complaint relative to your daughter’s move
from  Coral Springs, Florida to Southern Pines, NC. You state that your daughter had received
form this vendor a binding estimate of $838’but  was required to pay $1472 (cash), with a release
of any and all claims for damages, before the vendor would unload her belongings.

While you have described a very regrettable situation, this agency has no jurisdiction over this
case since it involves an interstate move which falls  under federal law; however, at the present
time there is no agency that addresses complaints on a federal level.

The only recourse that you may have is to pursue this matter through the court system. This
complaint will remain on fle as public record and will be available to consumers in our office. If
you have any questions, please feel free  to contact me at 954-765-5350, extension 244.

Consumer Analyst

cc: Economy Moving, Inc. (W/ Enclosure)

BROWARO  COUNT BOARD  OF COUNTY COMMISSIONERS - An Equal  OppoWnlty  Employor  and mvlduafsewkes
Norman Abromowitz  Scott I. Cowan Suzanne N. Gun&urger  IMe Lieberman  Lore  Nance Pamsh Syhda Poittw John E. Rodstrom.  Jr.

World Wldo We http://www.co.broward.fI.~/c~~



Samuel T. Jones, Jr.
65 Sawmill Road East

Pinehurst, North Carolina X374-9649
(910) 2150682

April 16, 1998

To:

Rc:

Attorw)(  General’s Office
Brow&d County Commissioner Guazburger
Br~wrd County Consumer Affairs Division
Better Business Bureau .

Economy Moving, Inc.
1521 Altoa Road #190
Miami Beach, FIA 33 139

DearSiacMadam:

z
w
c:
w

We are writing to you to register an incident involving the above-mentioned moving
company.

Our daughter (Janis Zarkowsky) had obtained an estimate of $838 from the above
company to move her goods from Coral Springs, Florida to an apartment in Southern Pines, North
Carolina. They stated she had a total of 500 cubic feet. After they loaded up her goods, they
wrote out their bill for $1,652. Since we, as her parents, were paying for this move upon
destination, we began discussion of this amount with the moving company: however, the movers
quickly began shouting (an individual named Nick), and refusing to honor their original
guaranteed quote of $838. They claimed that the additional charges were for the tape, bubble wrap
and blankets they had used to cover her few belongings. After much discussion and argument,
they agreed to reduce the bill by $180 or a total  of $1,472. Even after this reduction we considered
the charge exorbitant ($634 for tape, some bubble wrap and a few blankets??), but since the goods
were already loaded in the truck, there was not much our daughter could do at her end.

They agreed to deliver the goods on March 30,1998 around nm time. The day went by
and no delivery. At midnight of that day (at 1215 a.m. to be exact), we were awakened by a
telephone call from their driver, a Mr. Meir Binyamin Levi, asking if we could accept delivery at
1:oO a.m. We said we could not get up at that hour of the night and meet him at our daughter’s
apartment, and he said he would deliver the next day. Incidentally, he was still in Georgia, some
6-7 hours away from destination when he called at 12: 15 a.m. proposing to deliver at 1:00 a.m.
He then pmceeded to scream in a very threatening manner that we better have cash for him and
hung up.

During a t&phone conversation with Nick in Florida, after our daughter had arrived in
North Carolina,  she had asked him if he would accept postal money orders since we bank out of
state and could not secure a cashier’s check. He stated “postal money orders are perfect.” Thus,
we obtained postal money orders in the amount of $1,472. When his driver arrived the next day
(in a Ryder truck) the fun began. He demanded in an extremely rude way that we were to pay him
before he unloaded (which we know is normal procedure having moved some seven times from
coast to coast with mom reliable, professional movers) and that it would have to be in cash and
nothing else. Plus we were to sign a statement his company had prepared stating that the $180
nzduction  would be considered to cover damages and that there would be no further claims for
damages no matter what was damaged. This before the shipment had been placed in the apanment
or iqspected in any way. By the way, we were not given a copy of this statement.



.
Mr. Levi refused to accept the money orders and we went muad and around with him

assuring him that money orders were aa good as cash anywhere in the U.S.A., that his supervisor,
Nick, had told us on the phone that “money orders are perf’ect”,  and that we would not sign any
such statement because the truth of the matter was that the $180 was not to cover damages but a
reduction from their exorbitant fee.

The arguing and shouting continued with the driver and with his people back in Florida,
fern  our home in Pinehurst, where we brought the driver so he would have the use of our
telephone. At times Nick was not there so we spoke to Nick’s co-worker (also a supervisor)
named David,.*0  yelled and was just as rude as the others. Since we could not come to any kind
of reasonable agreement, the driver said he would take the shipment with him and proceed to New
Jersey for his next delivery. At that point, he left with our daughter’s goods still in the tick.

We then contacted the local police for suggestions as to how to resolve this problem, and
their reaction was non-committal, since they claimed no crime had been committed. So much for
our police force and their public service.

The driver in the meantime did not proceed to New Jenny  as he threatened but contacted
his people in Florida and we, in turn, received another call from Nick. We stated that we had to
resolve this problem and suggested that we would take their driver with us to the post office  so he
could cash the money orders. He instructed his driver to return. We finally accomplished this
much and he pocketed the $1,472 cash. We then drove him back to the apartment where he had
left the Ryder truck so he could unload the goods. He then realized he had left the truck keys in a
cafe where he had had some refreshments so we had to drive him back to the restaurant to find his
keys.

Then we drove him back to the apartment where the hassle started all over again over the
statement they wanted us to sign claiming that they had paid $MI for all damages and would not
honor additional claims, if any. He remained adamant and sat on the steps outside the apartment
and would not unload the shipment. Out of desperation, our daughter finally said she would sign
anything to put an end to this ordeal.

The stress and aggravation caused us by these people is indescribable. We were at our
wits’ end and near exhaustion. All of this took up most of the day. The driver was taken by us in
our car to two post offices (one did not have enough cash), our home to use the telephone, to a
cafe, all around town looking for public phones so he could contact his people again and again,
and back and forth to our daughter’s apartment. After my daughter finally signed the statement to
end this ordeal, the mover finally unloaded the truck; however, by this time, it was well after 690
p.m. An entire day had been spent arguing with the moving company and their driver over a fee
that had originally been “guaranteed” by Nick (the fee being s838 TOTAL), and in ferrying the
moving company’s driver from place to place in order to cash in the money orders that Nick had
told us were “perfect” etc. etc.

These individuals were rude, demanding, vociferous, threatening and unprofessional in
every respecL How people are granted licenses so indiscriminately to conduct business in this
country is appalling.

We hope the authorities receiving a copy of this letter will take some action/sanction to stop
such unbusiness-like  practices from being experienced by other unsuspecting customers.

cc= Economy Moving, Inc.



BWARD %OUMY
Consumer Aff 8in Divlsiorr

115 S. Andrews  Avenue, Annex, Room A460
Fort Lauderdale. FL 3330 1

(954) 7655350 l FAX (954)  7654309

April 29, 1998

Samuel T. Jones, Jr.
65 Sawmill Road East
Pinehurst, N.C. 28374-0682

Re: File No. 98-00930
Economy Moving, Inc.

Dear Mr. Jones:

This will acknowledge receipt of the above subject complaint relative to your daughter’s move
from Coral Springs, Florida to Southern Pines, NC. You state that your daughter had received
form this vendor a binding estimate of $838 but was required to pay $1472 (cash), with a release
of any and all claims for damages, before the vendor would unload her belongings.

While you have described a very regrettable situation, this agency has no jurisdiction over this
case since it involves an interstate move which falls under federal law; however, at the present
time there is no agency that addresses complaints on a federal level.

The only recourse that you may have is to pursue this matter through the court system. This
complaint will remain on file as public record and will be available to consumers in our office. If
you have any questions, please feel  fke to contact me at 954-765-5350,  extension 244.

Consumer Analyst

cc: Economy Moving, Inc. (W/ Enclosure)

DROWARD  COUNTY DOARO  OF COUNTY COMMlSlONER3  - An Equal  Oppodunlty  Employof  and Ptovidu oi Sowice8
Norman Abfamowltz  Scott I. Cowan Suzanne  N. Guruburgw  Ilane Ueberman  Carl  Nance  Parrbh  Sylvia Paitlef John  E. Rodstrom.  Jr.

Wodd  Wide  Wobz  h~://wm.co.koward.fl.us/c~~



Samuei T. Jones, Jr.
65 Sawmill Road East

Pinehurst, North Carolina 28374-9649
(910) 215-0682

April 16,1998

To: Attom-ejr  General’s Office
Broward County Commissioner Gunzburger
Broward County Consumer Affairs Division
Better Business Bweau .

Re: Economy Moving, Inc.
1521 Alton Road t190
Miami Beach, FLA 33139

DearSibcMadam:

3

s
k3r3

z-
W
E‘

We are writing to you to register an incident involving the above-mentioned moving
company.

Our daughter (Janis Zarkowsky)  had obtained an estimate of $838 from the above
company to move her goods from Coral Springs, Florida to an apartment in Southern Pines, North
Carolina. They stated she had a total of 500 cubic feet. After they loaded up her goods, they
wrote out their bill for $1,652. Since we, as her parents, were paying for this move upon
destination, we began discussion of this amount with the moving company: however, the movers
quickly began shouting (an individuaj Fmed Nick), +nd,  refusing to honor their original
guaranteed quote of $838. They claimed@a[tht additional charge:were for the tape, bubble wrap
and blankets they had used to cover her few belongings. After much discussion and argument,
they agreed to reduce the bill by $180 or a total of $1,472. Even after this reduction we considered
the charge exorbitant ($634 for tape, some bubble wrap and a few blankets??), but since the goods
were already loaded in the truck, there was not much our daughter could do at her end.

They aped to deliver the goods on March 30.1998 around noon time. The day went by
and no delivery. At midnight of that day (at 12115 a.m. to be exact), we were awakened by a
telephone cali  from their driver, a Mr. Meir Binyamin Levi, asking if we could accept delivery at
1:00 a.m. We said we could not get up at that hour of the night and meet him at our daughter’s
apartment, and he said he would deliver the next day. Incidentally, he was still in Georgia, some
6-7 hours away from destination when he called at 12: 15 a.m. proposing to deliver at 1:00 a.m.
He then proceeded to scream in a very threatening manner that we better have cash for him and
hung up.

During a telephone conversation with Nick in Rorida, after our daughter had arrived in
North Carolina, she had asked him if he would accept postal money orders since we bank out of
state and could not secure a cashier’s check. He stated “postal money orders are perfect” Thus,
we obtained postal money orders in the amount of $1,472. When his driver arrived the next day
(in a Ryder truck) the fun began. He demanded in an extremely rude way that we were to pay him
before he unloaded (which we know is normal procedure having moved some seven times from
coast to coast with more reliable, professional movers) and that it would have to be in cash and
nothing else. Plus we were to sign a statement his company had prepared stating that the $180
rtduction  would be considered to cover damages and that there would be no further claims for
damages no matter what was damaged. This before the shipment had been placed in the apartment
or iqspected in any way. By the way, we were not given a copy of this statement.



Mr. Levi refused to accept the money orders and we went around and around with him
assuring him that money orders were as good as cash anywhere in the U.S.A., that his supervisor,
Nick, had told us on the phone that “money orders are perfect”, and that we would not sign any
such statement because the truth of the matter was that the $180 was not to cover damages but a
reduction from their exorbitant fee.

The arguing and shouting continued with  the driver and with his people back in Florida,
from our home in Pinehurst, where we brought the driver so he would have the use of our
telephone. Al times Nick was not there so we spoke to Nick’s co-worker (also a supervisor)
named David, who yelled and was just as rude as the others. Since we could not come to any kind
of reasonable agreement, the driver said he would take the shipment with him and proceed to New
Jersey for his next delivery. At that point, he left with our daughter’s goods still in the truck

We then contacted the local police for suggestions as to how to resolve this problem, and
their reaction was non-committal, since they claimed no crime had been committed. So much for
our police force and their public service.

The driver in the meantime did not proceed to New Jeftey  as he threatened but contacted
his people in Florida and we, in turn, received another call from Nick. We stated that we had to
resolve this problem and suggested that we would take their driver with us to the post office so he
could cash the money orders. He instructed his driver to return. We finally accomplished this
much and he pocketed the $1,472 cash. We then drove him back to the apartment where he had
left the Ryder truck so he could unload the goods. He then realized he had left the tnrck keys in a
cafe where he had had some refreshments so we had to drive him back to the restaurant to find his
keys.

Then we drove him back to the apartment where the hassle started all over again over the
statement they wanted us to sign claiming that they had paid $180 for all damages and would not
honor additional claims, if any. He remained adamant and sat on the steps outside the apartment
and would not unload the shipment. Out of desperation, our daughter finally said she would sign
anything to put an end to this ordeal.

The stress and aggravation caused us by these people is indescribable. We were at our
wits’ end and near exhaustion. All of this took up most of the day. The driver was taken by us in
our car to two post offices (one did not have enough cash), our home to USC  the telephone, to a
cafe, all around town looking for public phones so he could contact his people again and again,
and back and forth to our daughter’s apartment. After my daughter finally signed the statement to
end this ordeal, the mover finally unloaded the truck; however, by this time, it was well after 6:OO
p.m. An entire day had been spent arguing with the moving company and their driver over a fee
that had originally been “guaranteed” by Nick (the fee being $838 TOTAL), and in ferrying the
moving company’s driver from place to place in order to cash in the money orders that Nick had
told us were “perfect” etc. etc.

These individuals were rude, demanding, vociferous, threatening and unprofessional in
every respect. How people are granted licenses so indiscriminately to conduct business in this
country is appalling.

We hope the authorities receiving a copy of this letter will  take some action/sanction to stop
such unbusiness-like practices from being experienced by other unsuspecting customers.

cc Economy Moving, Inc.



LVULY ru. rw I

Complaint #:97-O- Analyst Name :w. -
Filing Date:J0/13/97 Legal #:

t***
Last Name :uCXX Middle Initial:-
First Name:-
Street :1342 WY AQNUE Apt #:20X
City
Telephone&310).326-3104

W LOS ANGRLES
State:= Z i p : -:

- l ***V~dor***

Owner Last name:HOwner First Name: SHDWN)
Company Name:rRSS
Street : 6 SW 30 Am Suite:
City .. State:= Zip:33009
Telephone 954)u4-3333 Occp. Lit. Chk: / / Active (Y/N):-
Complaint &i Description:INTRRSTATR  MOVING
Protection Disposition:CO@ANY  OUT OF BUS=
Case Status:aOSRQ Closing Date:l0/31/97 Date to Legal: / /
Disposition Date:u/31/97 Settlement Amount: 0 . 0 0
Notes:

t uPdate- U&&ted bv.Rv. 7 .

Consumer Protection Notes
---------------_----____________________--------------------------------------------------------------------------------------------------------------------

Long distance move from Quincy, Mass. to Los Angeles, Calif. Delivery of
furniture and vehicle was delayed, vendor was uncooperative and extremely
rude, consumer feared that goods were stolen, and when delivered there was
extensive damage. No jurisdiction over this case-however, Notice Letter issued
to vendor lo/14 with copy to A/G and to Hallandale Police Department.

10/21-called  the consumer to discuss her case. She paid the vendor
$605+815=$1420; the damage to her items occurred while they were stored in
Florida during the delay in this move. She paid $169 for blankets and $30 for
matress covers-these become wet/damaged resulting in the damage to her
furniture. She would like this $199 refunded, + $340 for a love seat, missing
bed frame $70, a bookcase $30 and file cabinet $30 both of which were crushed.
Total request=$669. I advised her that no one has jurisdiction over interstate
moves and CAD has no jurisdiction over damage claims; however, we would
contact the vendor on her behalf-the likelihood of any success is very very
slim. The consumer also stated that she has called the vendor on numerous
ocassions but never has had the courtesy of a return call to discuss her loss
and claim.

10/20-called  the vendor and left a message for Shawn at 4:OOPM. 10/23-called
the vendor and Shawna said that the owner, Shawn, was in NYC for about 10
days. Called the vendor 10/31-phone has been disconnected, no additional
information; Division of Corp. printout reveals that the vendor was dissolved
on 8/14/97; A/G trying to verify a rumor that the vendor has filed bankrupcy.
Called the consumer and gave her the above news and advised that we are
closing our file.

Rationale: Interstate move and damage claim over which CAD has no
jurisdiction; unable to contact the vendor in an attempt to mediate a
settlement on behalf of the consumer.

n .



COAST TO COAST EXPRESS (Analyst: GOLDPEDER, RONALD) Page: 2
Complaint Number:97-01945

------------------------------------------------------------------------------------------------------------------------------------------------------------

Disposition: COMPANY OUT OF BUSINBSS.
I I



FREE OF CHARGE .
iDECLARATION OF VALUE: The Customer hereby declares the value of

all goods. mcluding  the contents of containers received  or transported,
or later feoetyBd and/Or tfanttported  fac4he  cuStOfwr~~&Uh  .bebur,

and agree KI the l tlernawo lo the Iunrlabon  d the Comouy�s
lubtw m m~ormn  Smmn 1, suwmuOn (4 6 (C) mttmmmrm  ocy nemof

Such value to be agreed  value for the all purpose whatsoever: andrgmto~8ylf7eWd~wluatmctwgedS 0-m-l
EITHER A or B dollus o( vababon.  UW V8h Mmn dac&f.d U’W no( m= S

A. I hereby declare the value of the goods tendered to the
f~~nOounad~m~~.I~t~ve~r#Qf~~a~rs,Vm~
vatue ana ItYe cMfge lnemof  watt  be KIcmati  10 mea lm mnlmun reaurm-

Company to be $ .60-per pound per article, and agree
01 s tlme)¶ Iha wecght  of the 9htpmM n pomds.  If not wagnte~3,  a
COC~SIWCIIVO  weqn1,  based won seven  pounas  cm C&MC km. wvu  by m rcI

to the Company’s limited liability as set forth in Section 1, add&on  lo Ihe kxego~ng.  If the Mlpment  contams  any 8ruJa.  me v8lw 04 wnw;n

IS a excess ol S sucn IIWS)  urd  IIS mmr)  vab(s) muSl  be hslod

Subdivision (A) & (6)~; the I m#?WdlalW  below. and such dectararlon  mu be in addrtm  lo lm above mcbma

V&JO.

Signature Slgnalure

TOW  Oeclaree  Vatw d UI Amcles:  S

MISC.
LINEN
OISH PACK
GENERAL

box
box

bOX

3.1 cubic feet
4 5 cubtc feet

I
6.1 cubtc feet

PLEASE READ CAREFULLY: ‘ACHXTIONAL  TRANSPORTATlON  SERVICES I CNAAGESc rO(-- I

THIS CONTRACT FOR SERVICE IS REQUIRED BY
COAST TO COAST EXPRESShilOVlNG  & STORAGE

Erdncubic  w
k * -#JQ 7s Sn&65?u<

CO., INC. WHEN SHIPPER REQUIRES ADDlTtONAL
ACCESSORIAL SERVICES AND/OR ANY EXTRA
ITEMS TO BE SHIPPED WITH THE-ORIGINALLY
SPECIFIED ITEMS STATED ON THE WRITTEN
ESTIMATE. 4.:.. +. l . *.-v 2 .. ’
By signing this document, I, the cust&r of GREENBERG VAN
LINES MOVING & STORAGE CO., INC. (hereinafter referred  to
as ‘mover’)  hereby acknowkdgo  that I have read BOTH sides of
this Agreement and do understand and agree to be bound by

a

Addim Packiqwrappulg  Material  CMrges  . l396.c
Ebvator  CharaB saertil

ELJVERY  ACd Ucash, CastWs Check,  Morrey Oft& fi -
The  customer  hereby  acknowledges  that  he/she has inspected the truck to be

.

mpty of his/her belongings and the shipment was received in p &l,ticrsditcard FZ
i

ondition except as is herein above noted. ~tinrulloial/chargesisrequiradbefcKe  delivery:
Fwttwmore,  the customer  hereby  acknowledges  that all the sewices that were

Date  7-5 47 Time
m case of dispute, any form of payment

e has 48 hoursto  file in writing a claim a&St-Q&t - 1 LJ nv ~4 &w&a4  u114 ~144  WI tarywu OVY~~~W~ *US

3 Coast Express Moving 81 Storage Co., Inc. A failure to file a wriflm cl&n in to original charge.
bovo manner will result-in reba&g  Coast to Coast Exmss Moving 81 Storage
b., Inc. form any and all liability.

WHITE  COPY - Ol%WAL-NOT  NEGOTIABLE YELLOW COPY - slilPPER  CWY PINK COPY - RECORO



+!iehtBROWARD COUNTY
. . .

r/ :)NLL’biE~  .4FFki&,  f)p,l~o\;r~A~~ COUNTY, F/, Consumer Affairs Division
3 S. Andrews Avenue, Annex, Room A460

- .
-----MMT;G f4tt

. r Fort Lauderdale, FL 33301
I 4. ;, I (954) 765-5350

.- ’ COMPLAINT  FORM
(Please fill in all blanks)

97007 945

Print your name and address

. -

Print name and address of the party
against whom you have a complaint

city: HcJImdaI Q.
State: GA Zip: 9C@&5y State: Z i p :  ‘3>@ ?Ft

Home Telephone No.: 310 a3 Telephone No.:

Business Telephone No.: 3)(3 %& a/00 y a9t/

Please Provide the Following Information

(1) Date of transaction

(2) Have you contacted the vendor about this complaint? tJ43s 0 No

(3) Did you sign a contract, lease, or document? lwes 0 No

(4) Have you previously filed this complaint with this office?

(5) Is this complaint now pending with any other Agency?
If yes, please give the name and address of the Agency:

mess ~“C99lb

Cl Yes

Gfi es

WG 0

0 No

Please furnish a copy of all documents, contracts, receipts, letters, etc.

Imponant!...ln  order for your complaint to be processed, copies of all relevant documents must be submitted
with this complaint. These documents may include receipts, contracts, estimates or invoices, authorizations to
perform work, advertiserqents/circulars,  warranties, guarantees, any correspondence relative to this complaint,
etc.

(6) What action would you like the vendor/company to take to resolve your complaint?

BROWN0  COUNTY BOARD OF COUNTY COMMISSIONERS - An Equal Opportuniiy  Employor  and Pro* ot Sorvkoa
Norman Abramowltz  Scott I. Cowan Suzanne N. Gunzburger llene Lieberman  Lorl  Nance  Parrish  Sylvia  Pomer John E. Rodstrom,  Jr.

World Wldo Web: http://www.co.broward.fI.ur/consumor

1



Complaint Form (continued)

Please type or print in ink and sign at the bottom.
A copy of your complaint form will be forwarded to the vendor.

Please use additional paper if necsssary

Under penalty of perjury, I declare the facts contained herein are true, corr2ct and complete.

Signature:

PLEASE READ DISCLOSURE STATEMENT

All information provided to the Consumer Affairs Division is of public record and is available for inspection by the
public under the Florida Public Records law. This includes all of the information you have included in this
complaint and supporting documentation.



3u89LE WRAP 12 in. x 12ini I I -4. : I
rAPE SO yards PVC t . .

3UNKETS  - for rent only s

OTHER . a-.- I
OTHER

1 MATERIAL COSTS 1 s PAClUNG  C O S T S  [S . UNPACKING COSTS IS
. I

PLEASE READ CAREFULLYi
THIS CONTRACT FOR SERVICE IS REQUIRED  BY COAST TO COAST
EXPRESS MOVING 6 STORAGE CO., INC. AND MUST INCLUDE  THE
TERMS  AND COSTS  ASSOCIATED WITH YOUR MOVE. IN ORDER FOR
THE CONTRACT FOR SERVICE TO BE ACCURATE YOU MUST
DISCLOSE  ACL INFORMATION RELEVANT TO T1HE MOVE TO THE
MOVER. 4 .
PLEASE READ CAREFULLV:
THE TOTAL CHARGES OF THIS CONTRACT WILL NOT EXCEED THE WRITTEN
ESTIMATED COSTS. SHOUkD: IPPER REQUlREADDlTlObMLACCESSORJAL
SERVICES AND/OR ANY EXlRirITEMS TO BE SHIPPED WITH THE ORIGINALLY
SPECIFIED ITEMS STATED ON THE WRIllEN ESTIMATE COAST TO COAST
EXPRESS MOVING & STORAGE CO., INC. WILL OPEN A NEW CONTRACT
FOR THESE ADDITIONAL ITEMS. ,’ . . .
By signing this document, I, the cukt~c~rner of COAST TO COAST EXPRkSS
MOVING 8 STORAGE CO., INC. (hereinafter referred to as ‘mover’) hereby
acknowledge that I have read 8OTH sides of this Agreement  and do understand
and agree to be bound b

SIGNATURE

Justification to exceed up to 10%:

‘DELMRI  ACKNOWLEDGMENT
Tha customer hereby  acknowlsdges  that h&he has inspeuzted  the truck to be empty of his/her

belmg~rqs  and the shipment  was mceived  in appmtly ~exc8flt8sisherainabPva
Mtd 0 Valid credit  cad

25% of total  bill wb charged  additionat
MovlngkSIoragrCo..i~.A~~~loLa~~crr*nir~~~~~in~Corn
10 cbasr  Express Moving  & Sloqe co.,  Inc. fwm any and an liabdity

to original  charge.

WHITE Cw - ORtGINAL-NOT  NEGOTIABLE YELLOW COPY l SHIPPER COPY PINK COPY - RECORD

/---------
ISURANCE - FREE OF CHARGE
ECLAAATtON  OF VALUE: The Customer hereby declares the value of
, tgoods. including the contents of contamers recewed or transpfwted.
later reserved  and/or transported for the Customer, as set forth below.

lCh value to be agreed value for the all purpose whatsodver:
I’lHEA A or 8

I hereby declare the value of the goods tendered to the

bmpany to be $ .60 per pound per article, and agree
IIITIW  fn~ wht of thy v in -3. II not wgghm.  a

conmuctIve  weght.  based upon seven  pounds per CL&NC km. WIN k US&I n

1 the Company’s limited liability as set forth in Section 1,
addltton lo the ~ofeqomg.  if tI%9  fh~ment  cmam any amcle. the  vat- o( whrch
IS n excess of S WCfl Item\(t)  md ItS (!hOu)  vafue(s)  mual be Iistecl

ubdivtsion (A) & (8) OFI
mnwd~al~  be?&= declaratm  mll  be n add&on  IO the above doclued



& Ii I ’

d ’ ” -- “--ZOASTTO COAST EXPRES
MOVING & STORAGE Co., INC & . + F7 &fi - 5 h,t?,

* -

AUTHORIZED AGENT AUlHORlZEO  AGENT

ALLTHERATESANO  COSlSRElAlEOTOTHIS  NEWEXTRAllEMS,  SERVlCES,ACCESSORULWtllBEACCOROlNGLYTO THECOMPANY
SPECIAL TARIFF. THE LEaAL~~ROF~ENEWCO~CTWIUBEASAREQUESTFORSUIVlCEWCTHlN  SEVWTY-TWOHOURS.

INSURANCE - FREE OF CHARGE
OECURAnON OF VALUE: The Customer hereby declares the value of
all goods, inctuding the contents of containers received of transfWrtOd.

e.Iw@byclul8fomo~dmo~ docmmo8wimmo~lom
s
-

andoQroonmo-~~lomokmirrtiorrolW~’,
w later  received  and/or transported for the Customer, as set forth below. I~uwc~ir\~~l.~(A)6(c)on~nvww~~
Such value to be agreed value for the ail purpose Whatsoever: 8naaQl8elopayvw#di#rw -@WJ.dS-Dw-
ECMEAAOtb wwsdvabumn.mov8lwmrom- wawmtkbs8uun8

A. I hereby declare the value of the goods tendered to the
loroachpounddwqunmo8fl8mm. wmowuo8pdioemlu8,monor
VJuOfMvI~VWdlcylbO -mmmollumnmunfwasunm

Company to be $30 per pound per article, and agree “-
mlnDrwa@ldmoJrpmn(npcxmd&wnoI~.~

camtammwclign.b8aod~~~pucubicboCwrilkuao0n

to the Company’s limited liability as set forth in Section 1, 8dellmnY)wlol~.#mounPmuit crrvrnrny~.movrrudw(rth
Isnaxc8a8ds.~, ¶IJchitan(r)mdiIs(mwvduda)lnusa~~
llnmdwykbw.ndurcn- ml)kn~~lfmthdoclmad
vaJ8.

W A R D R O B E  b o x I I
PICTURE bOX per aectm
F URNllURE PM8
WRAPPING PAPER 10 m.
POW FURNITURE COVERS
MAVRESS  COVER Es 1.

0
K -/-I- , /5 I

BUBBLE WRAP mr fool 12 h x 12 in. I I
TAPE 1
8UNKETS  - 161 tmt ody
OTHER

I4547 P,

OTHER I
MAnRUL COSTS 1 $sa += PACI(INO COSTS 18 If+

I
UNPACMNQ  COSTS  s

I

PLEASE READ CAREFULLv:: ADommAL TRMsPoRTAnoN  SERvlcEs CMRCES
rlum-1

THIS CONTRACT FOR SERVICE IS REQlJlRED  BY
COAST TO COAST EXPRESS MOVING & STORAGE

Extncut\, w
* ,&?4 sn 962 C’

CO., INC. WHEN SHIPPER REQUIRES ADDITIONAL
ACCESSORIAL SERVICES AND/OR ANY UCTRA
ITEMS TO BE SHIPPED WITH THE ORIGINALLY
SPECIFIED ITEMS STATED ON THE WRITTEN
ESTIMATE.

By signing this document, I, the customer of GREENBERG  VAN
LINES MOVING & STORAGE CO., INC. (hereinafter nfwed  to
as ‘movef) hereby acknowledge that I have read 8oTl-l  sides of
this Agreement and do understand and agree to be bound by
the terms and p?d$ions  of this agreemen!.

1



INSURANCE - FREE OF CHARGE /
OECURATION  Of VALUE: The Customer hereby declares the value of
all goods, mludmg the contents of contamers received  01 trampacted,
or later recerved  and/or  transported for the Customer. 63 set for$YbeIow.
Such value to be agreed value for the all purpose whatsoever:
EITHER  A or 8
A. I hereby declare the value of the goods tendered to the

Company to be $ .60 per pound per article, and agree

to the Company’s limited liability as set forth in Section 1,

Subdivision (A) & (8)~o&he tever?  side hereof.

Sigruture

ToWoecluedVuwdMAJta2kr:$

MISC. box
LINEN box
OISH  PACK box
GENERAL box

3.1 cubtc  feet
4 S cubic feet
5.25 cubrc 1a.t
6.1 cube feat

FURNITURE pads
WRAPPING PAPER 10 Ibs.
POLY FURNITURE COVERS
MATTRESS COVER
8UB8LE WRAP pu foot 12in.  x 12in.

,

8UNKETS  - for rent  ody
OTHER
OTHER

NATEnlALCosTs  1%

1
I

PACwNa  C O S T S  1s UNPACXINO COW3 IS

PLEASE READ CAREFULLYi
THIS CONTRACT FOR SERVICE IS REQUIRED  BY COAST TO COAST
EXPRESS MOVING & STORAGE CO., INC. AND MUST  INCLUDE THE
TERMS AND COSTS  ASSOClATED WITH YOUR MOVE.  IN ORDER FOR
THE CONTRACT FOR SERVICE  TO BE ACCURATE YOU MUST
DISCLOSE ALL INFORMATION RELEVANT TO THE MOVE  TO THE
MOVER. ,
PLEASE  READ CAREFULLV:
THE TOTAL CHARGES Of THIS CONTRACT WILL NOT EXCEED IHEWRllTEN
ESTIMATED COSTS. SHOULD SHIPPER RE0UlREADo1lloNAL~IAL
SERVICES ANOIOR  ANY Exnu ITEMS TO BE SHlPPED  WITH THE ORIGIWY
SPECIFIED ITEMS STATE0  ON THE VVRIllEN  ESTIMATE COAST TO COAST
EXPRESS MOVING h STORAGE CO.. INC. WlLL OPEN A NEW CONTRACT
FOR THESE  ADDITIONAL ITEMS.



COAST TO COAS? EXPRESS
MOVING & STORAGE CO., INC.

199 10th Stzwt  l Brwidyn, New York 11251 ‘\
(7l8) 4454344  l Fax (800)
J.C.C. MC. 283030 i

.\
\

LONG DISTANCi’CONTRACT FOR SERVICE

.- / /
-~~

INSURANCE - FREE OF CHARGE
DECLARATION OF VALUE: The Customer hereby declares the value of
all goods, including the contents of containers received or tram&ted.

S.lhtWbYd8CW8IJWVdU8OfUlOQOOdSd8OOWd ~VIlbComOuylOk

“-+z urdrgmntrwJ~~MllmU,~lirMl~oll~~y$
01 later received and/or transported for the Customer, as set forthbelow. Il~cvu~t~ln~~l.SuWimorr(A)6(C)~~mm~~~
Such value to be agreed value for the all purpose whatsoever:~’ lmY8gm8loP8yul88ecJlmn8lv8lu8mcnu~ds

ddw8ofv8nruulon.vwv8luonu8al
-PanunQma

EITHERAorB  - - dOCWWrruYK1(bObOMlh8l3S
tor~pand~mcgMnVw~.Il~VJu~l~n~S.~trw

A. I hereby declare  the value of the goods tendered to the VduudttwOhUfJ8UW8OfSh8MtJO- lomum8muunun~ol ~
Company to b8 $ .60 per pound per article, and agree

meam8waghtdmornOmwwnpound8.llfunw8lgtuw.8
cclmmcm~.b888d~wvanuaxld8p8rcdic~wlllkus.dn

to the Company’s limited liability as set forth in Section 1,
8ddiIimtomofomgomg.ffulo~ount8lMMyutid8.~nk,dwnldl
ISm-SdS ~~nyn(s)mdIu(th8u)v8bowmsao8hst8d

Subdivision (A) & (B) on the revers9 side hereof.

BOOK
UISC.
JNENJNEN
3lSH PACK3lSH PACK
3ENEAAL3ENEAAL
NAROAOBE
‘ICTURE
‘URNITURE

bOX

bOX

bOXbOX

bOXbOX

bOXbOX

bOX

bOX

pads

1 .S cubic
3.1 cubtc  feet
4 5 cubic feet4 5 cubic feet
5.25 cube foot5.25 cube foot
6.16.1 cube feefcube feef

per sectton

NRAPPING  PAPER
‘OLY  FURNITURE COVERS

10 1bs.j
I

UAT-TRESS  COVER I I I I ’ I I I I

ITHER I I I I
PACKING COSTS I, UNPACKINO COSTS IS

PLEASE  READ CAREFUCLYz
MS CONTRACT  FOR SERVICE  IS REQUIRED  BY COAST TO COAST
LXPRESS  MOVING  & STORAGE CO., INC. AND MUST INCLUDE  THE
rERMS  AND COSTS ASSOCIATED WITH YOUR MOVE.  IN ORDER FOR
:HE CONTRACT  FOR SERVICE TO BE ACCURATE YOU MUST
IISCLOSE  ALL INFORMATION RELEVANT TO THE MOVE TO THE
AOVER.
‘LEASE READ CAREFULLV:
HE TOTAL CHARGES OF THIS CONTRACT WILL NOT EXCEED THE WRITTEN
STIMATED  COSTS. SHOULD SHIPPER REQUIRE ADDITIONAL ACCESSORIAL
IERVICES AND/OR ANY EXTRA ITEMS TO BE SHIPPED WlTH  THE ORIGINALLY
IPECIFIED ITEMS STATED ON THE WRITTEN  ESTIMATE COAST TO COAST
XPRESS MOVING & STORAGE CO.,, INC. WILL OPEN A NEW CONTRACT
OR THESE ADDITIONAL ITEMS. ,’

1 Destinatron  Lana Cam ’ !ber 7s * 1- _- -. ___-- ----~--

--



INSURANCE - FREE Of CHARGE
DECORATION  OF VALUE: The Customer hereby declares the value of B. I hef130y  declare rhe  valw  of Uk9 goods deoos~ted  mth  Lhe Comt~~  IO ba
all goods. m&ding the contents of cofltalners  received  of tfanSpWted, O-- and agraa  in IM alternatr4e  lo Ihe ltmttalwn  of the Company’s

or later recetved and/Of transported for the Customer,  a3 set forthbelow. hab111ty  as set forth In Sectxzn  1, Subd~smn  (A)  & (C)  on me t-averse  9da hareof

Such value to be agreed value for the all pUrpO38  whatsoever: and  agree to pay Ihe addWnaf  vafu~LKwI  charge of S-P@nundmd

ElTHERAorB  -. .
ddlnrs  of valuation, the value her0~1 ClOdUOd~no(bO~thurS
for each pound of weight  In the sh~pmant.  If the vakm spa&ii ~a &z

A. I hereby declare the value of the goods tendered to the vakle and lhe cnarge  thereof shall  be Increased lo meet lh@  rTwunlm  rsquwrrw
of s,-, tmes  the wecght of the shtpmsnt  in pounds.  If not wOtghtOd  a

Company to be $ .60 per pound per article, and agree constructive wecght.  based upon seven  pands  w C&NC  foot. WH be us&l  YI

to the Company’s limited liability as set forth in Section 1,
additm to the foregotng.  If the shipmerrl  conterns  any arNa, the value  of why
IS m excess of S-. such Mm(s)  and its (Ihew)  vafw(s)  must be listed
imrnediatafy  below.  and such decfaratton  wail  be in addition to tha above declared

valw.

Total Declared Value of All Artdaa:  S

PLEASE READ CAREFULLYi
THIS CONTRACT  FOR SERVICE  IS REQUIRED BY COAST TO COAST
EXPRESS MOVING  & STORAGE CO., INC. AND MUST INCLUDE  THE
TERMS AND COSTS ASSOCIATED WITH YOUR MOVE.  IN ORDER FOR
THE CONTRACT FOR SERVICE  TO BE ACCURATE YOU MUST
DISCLOSE AIZL INFORMATION  RELEVANT TO THE MOVE TO THE
MOVER. , .
PLEASE READ CAREFULLYi

~SPORTATION  SERVICES CHARGES

Pkk  uo charae
w

THE TOTAL CHARGES OF THIS CONTRACT WILL NOT EXCEED THE WRIllEN
ESTIMATED COSTS. SHOUkD.

%H
IPPER REQUIRE ADDITIONAL ACCESSORIAL

SERVICES AND/OR ANY EXIR ITEMS TO BE SHIPPED WITH THE ORIGINALLY
SPECIFIED ITEMS STATED ON THE WRIllEN ESTIMATE COAST TO COAST
EXPRESS MOVING & STORAGE CO., INC. WILL OPEN A NEW CONTRACT
FOR THESE ADDITIONAL ITEMS. ’ . * ,
By signing this document, I, the cu$torner of COAST TO COAST EXPR&SS
MOVING & STORAGE CO., INC. (hereinafter referred to as ‘mover’) hereby
acknowledge that I have read BOTH sides of this Agreement and do understand
and agree to be bound

SIGNATURE g

Justification to exceed up to 10%:

DELIVERY  ACKNOWLEDWENT
The of this

The  customer  hereby a&nowledges  that h&he h33 inspected the truck to be empty of his/her
be,yqs  and the shipment ~33 receded in apparent&

- -  a 3  i s  lwmin -

25% of total  bill wil  charged  additionat
to original  charge.

WHITE  Cm - ORIGINAL-NOT NEGOTIABLE YELLOW COPY - SHIPPER COPY PINK COPY - RECORD



MOVING & STORAGE CO.,
199 10th Street l hddyn, New York 112%

(716)  -534 l Fu MO 282-

J.C.C. MC. 283030 D.O.T. S81366

ADDlTlONAL LONQ DISTANCE CONTRACr FOR SEiWlC@~  = $

-
PHONE &7’9579 -/.
AUTHORZED  AGENT AUTHORIZED AGENT

ALLTHERATESAND  COSTSREUTEDTOTHIS  NEWEXTRACTEMS,SERVICES,ACCESSORULWlUBEACCOROlNGtYTO~ECOMP~
SPECULTARIff.nlELEOALMA~OFnlENEWCONTRAClWlU8EASAREQUESTFORSERVlCE~lNS~~-~O  HOURS.

INSURANCE l FREE OF CHARGE
DECLARATION OF VALUE: The Customer hereby declares the value of
all goods, including the contekts  of containers received or transpcrted,

~.IbfWYC¶OClUOltlO~dlhO~ doPoaodwi(h~com#nylobot
or later received and/or transported for the Customer, as set forth below. -

udagrwnlnoJtuMIlvo~tno- d tn. cbnpuly’,
INblHyU8OtcortflirrSOCbOfbl.SUbWMO (A)a(c)orrmomfuso&dollomd

Such value to be agreed value for the all purpose whatsoever: mdagmoloPaylhordditiorur~uum~01$ PWnvldnd
EllHERAorB ddWSdV-.UWWUOrYmn~ dwmtbolossthms

A. I hereby declare the value of the goods tendered to the
luemcnpouKJdweigntln~~ ~trwVJuSpOdOdlSbSS.OmlflO

VJundvW@UQOIcrr#lSM~ MIWWdtOfTlOUthOmnmUn-
Company to be $60 per pound per article, and agree Or’- mDsmowmQntdmoslllfmmn~.If~~.r

cummJmw~.bosoduOOnuvon~puarbicbot.wiakusoen
to the Company’s limited liability as set forth in Section 1, rc&nmnIolllo~.Hmo~~ anym&lo.ulowuodwnldl

IS~OJCCUSdS , such lam(r)  and its (lfleir) vahJo(s)  maa k listd
Subdivision (A) & (6) on the rev/else side hereof. mudi8wyboluuv.udsucn~r#nwlakln-lo~~~

0�. l

v&m.

.�A2 $4

&�a 4/

bOX

MISC. bOX

LINEN bOX
DISH PACK bOX
GENERAL bOX
tVAlW?OBE  b o x

1 .S cubic feet
3.1 cubic feet
4.5 cubic foot
5.25 CUblC  feet /c
6.1 cubic 1-t

PLEASE READ CAREFULLYi ADDmONAL  TRANSPORTATION SERVICES CNARGES
THIS CONTRACT FOR SERVICE IS REQUIRED BY

lolw-

COAST TO COAST EXPRESS MOVING & STORAGE
-tit w

* ,J%75 sR a%~
CO., INC. WHEN SHIPPER REQUIRES ADDITIONAL , - m t&l H a m s P@fy I
ACCESSORIAL SERVICES AND/OR ANY EXTRA Additiod I’ackingMhm  Material  ClXiQBS
ITEMS TO BE SHIPPED WITH THE ORIGINALLY MmEkvr)orcm

536. c:

SPECIFIED ITEMS STATED ON THE WRITTEN ‘a
saafloa

- -. . . 1w.v
ESTIMATE. DWbMXXlSClWgS Sp11r8Stain

-.

By signing this document, I, the custornetr  of GREENBERG VAN
l3WMUlLorrgcMy spa 7s ft.

LINES MOVING & STORAGE CO., INC. (hereinafter referred to Gm QOP
as ‘mover*) hereby acknowiedge  that I have read BOTH sides of
this Agreement and do understand and agree to be bound by ’

m m / Dim

the terms and goqdipons  of this agreemen!. sublbtsl



/
INSURANCE - FREE OF CHARGE
DEClARATlON  OF VALUE The Customer hereby de&if03 the value of
all goods, including the contents of containers received W trammed.
or later received and/or transported for the Customer, as set fort&below.
Such value to be agreed value for the all purpose whatsoever: ,’
EfrHERAorB

A. I hereby declare the value of the goods tendered to the

Company to be $ .60 per pound per article, and agree

to the Company’s limited liability as set forth in Section 1,

Subdivision (A) & @)-&I the revers_e side hereof.

/

BOOK box 1.5 CUblC  ht I
MISC. box 3.1 CubE  feet
LINEN box 4.5 CubfiG fee1
01% PACK box 5.25  cubic fe8t
GENERAL bOX 6.1 cubic feet
WARDROBE box 1
PICTURE box per sectIon I
FURNITURE pads
WRAPPING PAPER 10 lbs.
POLY FURNITURE COVERS
MNTRESS  COVER
BU88l.E  WRAP pw foot 12 in. x 12 in.
rAPE 50 yards  PVC
BLANKETS - for rent onfy
XHER- -  - -

I I
NATmtAL cow8 1 $

I I I I
PACKJNO  COST3  1s UNPACWNO COW’9 IS

PLEASE READ CAREFULLK
IHJS CONTRACT  FOR SERVICE IS REQUIRED BY COAST TO COAST
WRESS  MOVING  & STORAGE CO., INC. AND MUST INCLUDE  THE
ERMS AND COSTS ASSOCIATE0  WITH YOUR MOVE. IN ORDER FOR
THE CONTRACT  FOR SERVICE TO BE ACCURATE YOU MUST
IISCLOSE ALL INFORMATION RELEVANT TO THE MOVE  TO THE
c(lOVER. ,
‘LEASE READ CAREFuUV:

lmpsPomATloN  SERVICES

PiCkUPChfHW

HE TOTAC CHARGES OFTHIS  CONTFMCTWIU  NOT EXCEED TIiEWFtIl-IEN - w SS

STIMATED  COSTS. WOULD StileeER  REQUIRE ADDlllONAL  ACCESSOR IAL Extmlabor
ERVICES ANDfOR  ANY EXTRA ITEMS  TO BE SHIPPED WITH THE ORIGINALLY

hwl s plh

;PECIFIED  ITEMS STATED ON THE WRITlEN  ESTIMATE COAST TO COAST “” ?
L#rrcrHoiQ

A-- I---
EXPRESS MOVING & STORAGE CO., INC. W&l OPEN A NEW CONTRACT
FOR THESE ADDITIONAL ITEMS.
By signing this document, I, the customer of COAST TO COAST EXPRESS
MOVING & STORAGE CO., INC. (hereinafter referred  to as ‘mwer’)  hereby
acknowledge that I have read 8oTH sides of this Agreement and do unders~

Justification to exceed up to 10%:



TERMS AND CONDITIONS

UaWty ot me mpeny: (a) The Company is not responsibb  for Injury  or damage to any fragtk?t  articles (aftictes suscsptibb to breakage
or crushing), unless such fragile  articles an both packed and unpacked by ib employees and subject lo the further conditions that such packing.
unpacking or other  handling is performed  m a negllgetnt rnamer  by the company.

The company will rbt carry snd/or be lhbk in any way for the bss or damage to currency, prsclous  stones, documents, stamps. sacuritjss.
spactes,  silveiwam,  j‘irwdry,  or any article of extraordmary  vafue unless such artlcle of value was agreed  to n writing, end unbss additional
vduatbon  charges are assumed by the customer. as tndicatsd  thereon.

The cunpany  shall not be charged with Wedge or the contents of containers or the condition thereof.
The company shall be irnmediateb  notlfbd of all claims  for wncealed  and/or external damage in original package.
l’he  &mpany  shall reimburse the customer in case of IoWnissing  Items with the amount of S .f30 per pound per article. A constructiuw

weight based upon seven (7) pounds per cubic foot will be used in additbn  lo the foregoing.
lhe compuly  g&u not be liable for bst or damage occurnng after the promty  has been delivered to or receipted for by the consignee 01

shipper or the authorized  agent of either. Whan the company is directed lo unload  or to deliver property (or render any services) at a place or
places  at which the customer or Rs agents is not prosefit  the pmperty  8half  be at the risk d the customer after unloading or ddivery.

V&erg  ~Jw company is directed to load property from (or rendef  my services at) a place  01 places at which the customer 01 its agent is m4
present the property 8haM  be at the risk of the customer before kadfng.

(b) Shootd  the customer not dectare  a specified value and not pay the additkmaf  vah&tion  charge thereon then the customer hereby agrees
to the company’s limited responsibility as specifii above in Sectmn  1 (a) and as further set forth below  h the subdivision (b).

Whers~rhi~has~re~to~compMyata~no(e~ingS.60perpoundperartickru~d~atiorrofva~~
the face hereof it Is agrssd  that sad property be moved packed shopped.  forwarded, or otherwise handled with the company’s liability specifically
limed  to S .60 per pound per article.  All of the said ssrvxzes  specified heron rn excess of the company’s liability are awmed totally by the
customer and said services over and above me company’s liabilities are solely customer’s responsbility  with respect lo any damage toss or
d~yforanyrsuorr~t~.~company~Nbeliabborr)yfort~fei~to~ordinaryc~andthcmorrly~~bsJIofcwtorrmr
declared  vakrrtion  of the goods. The  burden of provtng  negligence or failure to use ordinary care required  by law shall be on the customer. The
~wiWnot~n~sibbwith~~~ddsma~~ff~lry~by~~ofOodorthopublic~war~rrsctiorr$~hbor
trouble, riots, fin. earthquake, nature ot the property or defects or inherent vice therein detenoration  by tme, moths, termites or other insects,
vermin, rodents, wear  and tear. leakage,  fire or any cause beyond the company’s contfd  or any other cause unless  such damage results from the
company’s failure to exercise the degree of reasonabb care requirti by law of a reasonabb prudent person.

The company is not respon&Me  br the mechanical 01 electrical function or any article such  as. but not limited to piano, radio. television’set,
barometer, rehlgerator,  phonograph. cfoctc,  air conditioner 01 other mstnunent  or apptiance  whether or not such articles are packed or unpacked
by the v.

(c) Where the shipment has been rebased to the company at a vatue in excess of S .60 per pound per article as per declaration of value on
the face hera and in consid~ation  of lhe additional charge for such vafuatiorr  scheduled thereon it IS agreed that the company will be responsible
for all loss and damage to c~stomf’s  pfopmty  except as ollwwim prmhded  in Section 1 (a) above and except further that the cdmouly wii not
be liabte for toss or damage caused by ordMfy  wear and tear, mitdew,  termites, vermm  and other insects. rust.  fumigations, l bWB#Wic
conditbns,  natural det~bratbn,  inherent wee 01 defect of the pmperty 01 for loss or damage or delay  conUibuted  to or Caused  by UW Bet or
~dt)H~~~bygC~ofwarorrmc~arfis~orstt~,~distwbMces,rio~orbyac~ofGodinthoevcMtofbuorbame~
forwhichthe~yhru ~liability~~nprovlded~compMywtUpaycustomerrforactualcadrv~ott~p~~t~~
b~~d~orthecos~to~r~progcntyfftorep~itwiOlmat~ofthelikekindorqualitywhicheveris~andprovided~
that in no event shall the company’s liability for all loss and damage to customer’s property exceed 51.25 times the actual weight (ii pounds) of
the shipment.

’&a. 2 8u&ee To Tendered ncHdr:  The services undertaken lo be performed by the Company are limited to packing incidental moving
and shipping and the Company does not accept responsibility  in respect to addit8onal  attentmn  or s-0. Should the Company hawsver  in its
sob discretion determine that moth  treat&tg  fumigation or otr~irrgorhandlinganoranyport~ot~~sstOlbd~~L
necessary for the protection d the gaxb it may render such sdditbnal senmes  and ad its charges therefore lo the amount payable by ths
c u s t o m e r - .

~3~~torR~CWmr:~ComOMysnallnot~liabbtot~bsrrordestructKwrofordamagetothe~Stend~~~
any part thereof  unkss claim is m&e in writing supportsd  by a paid delimy bill and filed with the Company within forty-eight (48) hours after the
date the goods are delii or demand thereon  is refused. Shipper may communtcale  with the Company at 71844M344.  All calls on Shipper
expenses.

~4~/~If~ComOvry~~of~an~~of~~tyattho~stinatiorr(whichmay~~~d~gday
or night) to wMch they have been  ins&Wed  to deliver, and no party is available lo receive said movabbs (it is the res@onsibility  ot the shipper or
therecipbntdmsmwabbs tok~1~~~~t~~~tnat~tNCk~atttMd~t~~).~may~~
fmvatdwina~b. ~.or~ol~~d~~,sub~t~oaaH~lawtulchar~;oratIheoOlior,ot~mover.~~
~beremovedandstorodha~ atIt)Mtofdd~oratoth~av~~~.~goodswiU~~ldwithoutliabiti~y~~
or mover and the goods wiY be sub+3  to a lien for all trans@oftation  and other lawful charges. including a reasonable charge for storage.
~~~~~~r~~Mdbrrcktomeplaceofd~,~irrg,andunkad~,andanhourtyra~otS180.00~houshallk
Charged  for att time spent waiting, transporting, badhg and unloading. Notice of the placing  of the goods in one of the above-eb&d  places shry
be bft at the addms gnm or delivery and maibd  10 any other  address given on the bill of lading  for n0tificaW-t.  showing the place HI wtvich  !taid
pmfmy has been placed, subpct  to the pmsions of mit+ paragraph.

8ae. b(r) where the company is directed to take property from a place or places at which the shipper or his agent is not present, the Property
shalt be at the risk of the owner, before badng. dunng transrt  and upon deliver.

(b) It the Company  ia directed to un&d 01 d&very  property at a ptace  or places at which the shipper or its agent  is not present. the pEWMy
shYbeattheriskdthew,after~orddivery.

800.6 ~lOSk@r o( dangemus goods  wiH  not be accepted for shipments. The shipper shall be liable for and will indemnify the Comfily
sgairrstanyMdalllOII~~.firrcn.~~t~.Mdt)w~sofdef~inganyandallsuchc~,~by~~~~
trSMPWatiorr  @wed.  and the Mover will not be responslbk  for the safe delivery of W shipment.

~7Anya~~~.add~or~~hEhispro~Iw~~billdlading,which~l~~withoul~~~~tiorr~
by~shvmorwandrntwer,ms axnpany  shall be without effect, and this proposal for service if bill of lading shaft be enfo~eabb
accordingtotMbtterdthi8agmmm and me laws of the State ot New York. Venue for any acts lo enforce the agmmsntcneekdamges
from movdl  shall be n Woklyn, New York. Signaturs  by on spouse shall be deemed to be executton on behalf of both spouses where  Ihe
$hlomenr  wolves household aaads

P -I_ --_. “.l,”  e,. .llsl  “1_. .._....- -I .



ZOAST TO COAS? EXPRESS ’
MOVING & STORAGE CO., INC.

199 10th Suet . tlruoklyn.  New York 11251 :\
CnS,  44S5344. Fu (800) 4007

I.C.C.  MC. 283030 D.0.r.  3 366
T

i \
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LONG DlSTANCE’Y=ONIRACT  FOR SERVICE

AUTHORIZED AGENT AUTHOkD  AGENT
PACKMUG  DATE DELIVERY DATE VAN No. OAMA

o C.O.D. cl BILL 0 PREPAID . .0
C. / Iw

INSURANCE - FREE OF CHARGE
OECLARATlON  OF VALUE: The Customer hereby declares the value of 8.IM~ebycJe~iemvWvUuoof~goodr -mVIthSC4XnfMVlO#

all goods, including the contents of containers mewed  of ttans&ted. ” ‘SZ- ma SQrss n lhs Jterrutm  IO ths llwutswn dwJcanosnys
or later recenmd  and/or transported for the Customer, as set forttrbeW. lukcltvurcn~hn~l,SuWnnrrn(Ai)6(C)onowrrMnr~~

Such value to be agreed value for the all purpose whatsoever:.’ Snaw-~Pry~ SOUlSOdVSlUSUnChUt)OdS wnuwtnd
dosusd-.Ihe~hMn doduwMJInO(klsssmsn$

E!lHERAorB  -. forutnpanddmcgh(m70rrwprm(.nm~Ju~m&Zl~
A I hereby declare the value of the goods tendered to the VdUSUldlhSUVQOlhUSdShUbS -mmmulmrfuununruIunmryo( ~ mssmemgh(dVwshmwxn~.Itnot~oo.r
Company to be $ .60 pef pound per article, and agree obusdupsn-~parcubioalrio(ooCm-m

to the Company’s limited liability as set forth in Section 1,
sddsmmlhelomgamg.nlhe~ mntsmssnyuticls.thsvslusd~
~snsxomsdS,-, ruchltemwndits(thu)vslus(r)mustEeb$tM

Subdivision (A) & (8) on the revers? side hereof.
~bSbOW*$ftdruch~S~wiYk~~II)~~~

VdUS.

- -

WOK bOX 1.5 cubic feet I I
MISC. bOX 3.1 cub*  feet I I
LINEN bOX 4 5 cubic feet I
OISH  PACK bOX 5.25 cube  foot c I

I ‘ I I I- -  - - . - - .

-

OTHER I I I I I I I
OTHER I I I I I I I 1 I

pATmALCosTs  16 1 PACKINJO  COSTS 1 S 1 UNPACKING COST3  S I
PLEASE REAO CAREFULLVr TIupsPoFITAnoNsERvlcEs CNAAGES
THIS CONTRACT FOR SERVICE IS REQUIRED  BY COAST  TO COAST  piclrupm *
EXPRESS MOVING & STORAGE CO., INC. AND MUST  INCLUOE  THE ‘-
TERMS AND COSTS  ASSOClAfED WITH YOUR MOVE.  IN ORDER FOR ’ frsvd
THE CONTRACT FOR SERVICE  TO BE ACCURATE YOU MUST

m--f “,::
f

DISCLOSE  ACC INFORMATION RELEVANT TO THE MOVE  TO THE r p-- - -
MOVER. wamhowe  Han&q.
PLEASE READ CAREFUUV: Lim llad~/.~‘-yJm ~Yz k\5. @- ,
THE TOTAL CHARGES OF THIS CONTRACT WILL NOT EXCEEO THE WRITTEN - - $7
ESTIMAI’EDCOSTS.  SHOUI;DSHIPPER  REQUlREADOlTlOMLACCESSORIAL  em I.&X & m’ * S r#r tu
SERVICES AND/OR ANY EXlRA ITEMS  TO BE SHIPPEO WITH  THE OC31GINALLY  ’ piuw, m LamruHod
SPECIFIED ITEMS STAED  ON THE WRITIEN ESTlMAtE  COAS!’ TO COAST L . .
EXPRESS MOVING & STORAGE CO.,, INC. WILL OPEN A NEW CONTRACT . -

orvur  - SW-.
FOR THESE AOOITIONAL  ITEMS. ,‘ OSSWbIlWC~ Soa8Sort
7 c -3.-e &hat- An-. rry)r. I thy\ A. 8C+rrmpr At rT\aCT  TA rnhCT  txP9FXC Oestmatan  Lono Cm ’ smr 75 *- - - - __--- - - .  __.-T-v-_  ~--



- -. s

peaces  at +ntcn  :Pe customer  o( its agents 23 not present 1he prooerty  snarl 08 at the rts~  01 the customer afMr unioadmg or dw.
&here ma company fg dtrected to bad property from (of render  my befwes at) a place or plac89  at wtw~ Ihe customs or m agent IS mt

present Me ofrmerty  shall be at the rmk of the cusmrne~  before loading.
(b) Should  the customer not declare  a speMed value and not pay the addltl~al  valuation  Charge  thereon th8n the custom8r  hereby agrees

to the cornpmy’a  limIted  responalbMy  as spcK;tfied  above n Sectwm  1 (a) and as further set forth bekw  n 1he  s&d&&cm (b).
Where the ahrpmmt  has been released to the company at a value  not exceeding S Bl per pound per articb as per declarawn  of value on

IJw face hera it la agrwd that aW property be moved packed shopped.  Wwarded.  or othefwm  handled with the company’s IiabJity  apactficatty
limcted  to S 60 per pound per article. All of the said serv~cea  specified hewn  In excess of the cmpany’a  liability are assumed totally  by the
customer and satd servicea  over and above the company’s liabtlitiea  are solely customer’s reaponslbifity  wit?!  respect to any damage bsa 01
delay for any reason  wt!atm.  The company shall be Itable  onty  for Its failure to use ordinary care and then onty on the bass of customers
declared valuatiorr  of the goods. The  burden of provng negligence or failure 10 use ordinary care required  by law shall be on the custom8r.  The
company mll not be responvbk  wth the respect to damage  loss or delay caused by acts of God or the public enemy war InsurrsctrocI  strikes labor
trouble.  riots.  fire, earthquake. nature of the property or defects or Inherent vice therein deteroratKXr  by time, moths. termites  or other Insects.
vermin. rodents, wear arU tear, leakage, fire or any cause  beyond Ihe company’s control or any other cause unless such damage results from th8
company’s failure td ex8rcise the degree of reasonable care required  by law of a reasonable prudent person.

The company IS not responslblo  for the mechanical or electrical  functKxr  or any article  such as, but not limited lo piano,  radio. IefewsKxl  aat.
barometer. refrigerator. phonograph. clock, &r condition8r  or other instrument or appliance whether or no4 sucf~ arW8~ are packed 01 unpacksd
by me company.

(c) where  the Shipment ham b8en  rebated  to the company at a value VI excess of S .60 per pound per article as per declaration of vafw on
the face hereof and in comderatkm  of the additial charge for such valuation scheduled thereon it is agreed mat the company WIII be responsbfe
for all loss and damage to cuatmr’a properly except as otlwrwrs8  provided  in Section  1 (a) above and except  further mat me company mU not
be liable for bsa or damage caua8d  by ordinary wear and tear,  mildew, termites. vermin and oth8r  in~act~.  rust. fumigatiorrtl.  atmospheric
conditions. natural deter&ram.  inherent vice or defect of the property or for baa or damage or delay contributed to or cauaad  by the act or
omisalorra  of the customer or by acts of war or nuclear fission or strikea.  labor disturbances, riota  or by acta of God in tM event of baa or damage
for which the company haa aaaumed  liability as herein provided the company mll  pay customer for actual cash value of the property at th8 the of
bss or damage or me coats to repair  the property or to replace it with materiaf  of the like kind or quality wMhewer  is less and provided  however
that in no event shall the company’s liability for all loss  and damage to cuatomw’a  property exceed $1.25  times  th8 actual wqht (in pounds) of
the shipmeN. s . _.- _ - -- -- - .

SW. 2 SoNas  To Ten&d Goods: The servcea  undertaken to be performed by the Company are limited lo packing Wd8ntal  movmg
and shhrpprng  and the Company does not accept responsibllrty  In respect to additmal  atterrtm  or sense. Shoutd the Company how8ver  in aa
sok discretmn  determIne  that moth treating fumtgatlon  or othetwlse  treating or handling all or any portion of the goods stored hereunder is
necessary for the protectton  of the goods  it may render such additional sew285  and ad its charges therefore to the amount payable  by me
Customer hereunder.

~3~rrwtor~CUrm:~Company~allnotbeliabbfor~b~ordestruc~oford~tothegoodst~~or
any part thereof  unbss claim is made  in writing supported by a ‘paid delivery bill and filed with me Company within forty-eight (48) howa after thy
date  the goods are deWred or demand th8reof  ia nfuaed.  Shim may commwlicate with me Company at 7184456344. Al cdb on Shfpp~
8xpmsea.

~4~/~If~ComOMy~rot~ot~lYtivdd~~at~~tion(~hmrry~nyhirrrdwinOday
of night) to which  they hwe been instructed to deIiver,  snd no party  is l vsibbfe to receive said tnovabbs  (it is the responsibtity  of the shipper  or
~~ip~td~~a~obotat~deslina~cU~~~~tnat~VuckwillboU~deatirratkr\).~~k~~
rnovablea  in a vehicb.  warehow. orp~ofbrwin~of~~,aub~ttoallm8lawMcr\ar~:orat~optiorrof~movsr,tho~
fTl8ybOMUVOdMdStOWifl8w8f@MUW at~~tofdd~yorrt~availaMe~h.~~wiU~heldwithout~orrthopaR
of mover and me gooda  will b8 wb@ct  10 a lierr  for all tranaportatlon  and other lawful charges. including  a reasonable charg8  for storage.
trarwxtation to the place of storage  and back to m8 pface  of ddiw, loading,  and unfoadii,  and an hourly  rat8 of $180.00 par hour Shall be
ccurged  for all time spent  waiMg.  tfaAaporting,  loading and unloading. Notice of the placing of th8 goods in on8 of th8 above ebU8d  pbCe~  shoy
be bft at me addreaa  give or defivwy and maded to any othef addrosa  gnmn  on me bill  of lading for notifiiation,  ahwing the PI- h which  aaid
pmpertYhaab88npfac8d.slJb@cttothepIoviwns of ttila  pamgraph.

SO& a(r) wh8fa the company  is directed to take property from a pfaco  or placer at which me ahippcn  or his agent iS not preaef%  the Propefty
shY~attt#ri~d~~,befollbbadirrg,duri~~~urdupOrr~ivsr.

(b) If the cornpew  is directed to unload or defiv8q  pmpwty  at a place  or places at which the Shipper  or its agent ia not present  me mpefty
shaYbeattfH!inskoftheowmr,aftafunhdhgo,delivery.

~6~ordulg~~awiU~~rc~wfor~ta.~rhi~ahall~liaMeforandwiilf~~compeny
agMatanyandwoaaor&n8ge,firwr. ~t~.urd~~of~f~ingMyud~suchc~,~by~ooodr~~
~tiorr~.Md~MowIwiyno(~~101ttyu~~of~~~.

~7~Y~ariocl.addnknorer~~tnh~for~urdbldIading.~h~fbema~without~s~~hersir
by~sWworowner8ndmov8r.~ compuythalkwitharleff~.snbVlbp~tor~eifbiU~hdirrO~k~~
aawdingto~btteroUh4 ~Md~~of~S1014d~Y~.V~f01anya~to~torte~agrsemcmtor~~~
hommoMI~kirr8noddyn,~Yorlc.SigM~by~a~~~d~tooex~utiorr~~ot~sparssr~~
shipment Invokea tmuaemd gooda.

-hShfPwQ- tnrt~~~ha~acc4uto~p~ofd~~u~a~~.~OoOdS~mor/sdmay~
moMd~tractortralkrtrudo~wwI~roadrof~~~~andhun~rad~~oJbwicTgrsrrand~~of~~~~
truckbewrrbktogIirr~lo~~~d~t~.~~~~compklolo~c~~tof~w~~~and~
~a~r~~d~~Cm,~,or~i~tolrMIport~Ooodhom~~tofacce~totho~tofd~~atth
pxp8nsedthe8h~.

~~E~cMierrhWhrvc,~riohtirrc~of~nece~tytpforwardsaidpropcntybyanycarricHorroutebelwssrr~pointot
afl@mmtandmpointddaatin8tbn.

Snould~e~tolok~S.60~poucldinaw~v~d~~to~dama~i~~yourgoodawi~~~~by~
-.

8.0. @ -a m 8E PA10  IN PULL pFIK)R TO COMPLETE  DELIVERY. UNLESS PAtO IN FULL,  %lPMEf’IT WtU GO INo LOCAL
SfORME AN0 Tl=GRf! WIU BE CHARGES FOR HANOUNG  INTO  WAREI-fOUSE.  PAPER & PADOINQ GOOOS INTO THE WMMOUSE.
FUMIGATION AN0  MONTHLY  STORAGE CHARGES, PLUS  l+ANOlJNG  C+lARGES  OlJT  OF THE W#?~~ AN0 A RE-MLJVEW  ME.

&030In~Sh~rsquirsr~ accessorial seWc8sand/orany8xtraitefnstobeahlpp8dwithacigiMlly~~~~~
~~~8~t~.~~~cublc~wio~~u.~~~.7s~~foot.All~p~ma~~.~,uroddno~
otnw l ccesa0fba wi# charge aocordhgly  to company tariff.

_. ,a
. -e-m_.  - - . ._--m  ---.
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c
YPORTANT  NOTICE TO SHIPPERS

THIS IS AN INVENTORY  AND DESCRIPnON  OF Td SHIPMENT  AT ORIGIN AN0 DESTINATION.  ALL CLAIMS FOR  MISSING lTEMS AN0 u(-
TERIOR  OAMffiE ARE TO BE SUPPORTED BY EXCEPTIONS  NOTED  ABOVE.
~Hme:cnearoAunn~~~ANo-  rrn-WAm~ Tl4Aml$ls*tmJtAN;coM-u!aTormr-m-*no

) eB#ESlGNING-CHECK  SHIPMENf,  COtlm ms
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Consumer Affairs Division
115 S Andrews Ave
Annex, Room A460
Fort Lauderdale, FL 33301

Ott 7, 1997

To whom it may concern,

I am writing this letter of complaint against Coast to Coast Express, Inc. at 25 16 South
West 30th Avenue, Hallandale FL 33009. Phone number 954-454-3333. I originally
spoke with William Austin in the beginning of May to set up arrangements to have my
car and furniture shipped across country from Quincy, MA to Los Angeles, CA. The
arrangement was made to have both my car and furniture picked up on May 30th my car
delivered on June 9* and furniture on June lo*. My furniture was fmally delivered on
July 9*; most of my things were ruined. My claim was received on July 21? After
several attempts, I fmally got a call from the woman who handles the claims on Aug 4%
By Sept 9*, I still have not received or heard from them, I have left several messages. It
is now Ott 7th and I still have not received an update, just the run around. This is the
worst company to deal with; they should not be in business. I realize this is a long letter
but it explains the type of people and the hassles I have had to endure dealing with this
company. Enclosed are copies of contracts, letters and receipts.

June 9,1997
I called Coast to Coast because I had not heard from them. They told me my car would
be delivered on June 1 lth or 12th. My car arrived in CA on Thursday (12th) but was not
delivered; I had to pick it up in Burbank, CA. I was informed on the 12th that my
furniture would be delivered on Mon. (16th) or Tues. (17th). On Monday when I called
them, I was told my furniture would not be delivered until Thursday (19th) or Friday
(2Oth), that I would receive a phone call.

June 18,1997
I called Coast to Coast again because I had not received a phone call from them. I spoke
with Ronnie McGee (the dispatcher) and he was unable to give my any information. He
told me the computer was blocked and couldn’t tell me anything. I told him I would like
a call first thing in the morning no later than 1l:OO  am his time letting my know the status
of my furniture. He told me no problem he would call me.

June 19,1997
8: 12 am PAC. time once again I had to call Coast to Coast because they didn’t call me. I

spoke with David Liddkin because Ronnie was not in yet and wouldn’t be in until after
12:O0. I wanted to know why I was not told this when I spoke to him yesterday. First
David told me my things would be delivered on the 26th PM or 27th AM. My things



were on trailer number 53. He was not able to tell me when it left  NY. I explained the
situation to David, I was very upset and demanded answers. Once again I had to give
them my phone number. I asked David who was in charge, he told me Ronnie was.
Ronnie had told me in a previous conversation the he was only  the dispatcher. I then
asked who the president of the company was and he told me it was Joseph Serther. When
I asked ta speak to him, I was told he was on his honeymoon until August. At this point I
really felt I was getting the run around and said that to David, that is when he told me he
would look into this and call me back even if I didn’t like what he had to tell me.
9:00 am I received a call from David who told me to call Casey King at 800- 926-8244
and tell him I was a customer of Coast to Coast. I then asked who this person was; David
told me this was the big guy. I called Casey who explained to me that he was an
independent adjustment agent for Coast to Coast’s insurance Co. and that the trailer my
things were on was stolen from Coast to Coast’s lot on June 15th.
11: 10 am once I was able to calm down enough to talk with out getting upset, I called
Coast to Coast again to speak with Ronnie McGee, who was not in. I spoke with David.
I told him I wanted to know what happened to my things from the day it was picked up
on May 3Oth,  What it was doing in Florida on the 15th when I was told it would be
delivered on the 10th in California and that I wanted a check cut today for my deposit of
$800 and sent to me ASAP. He said he would have Ronnie call me.
1:OO n.m.  I called coast to coast and asked for Ronnie. David picked up the phone but I
thought it was Ronnie. I asked him how he was doing. He said, “fine, How are you?” I
said “not very good considering.” He said, “considering what.” I said, “considering all
my things were stolen.” He said, “he had good news for me that my things were not on
the trailer that was stolen. That my things were on trailer number 48 that went to GA and
is on it’s way to CA. I should get my things on June 26th or 27th.” I was floored that
they knew this information and did not bother to call me to let me know. I had gone
through so much grief over what I thought was lost. I told David that I expected
compensation for this. He told me that he could not authorize that, only Ronnie could. I
told him I wanted to know what state my things were in and that I would be calling on a
daily basis to get an update on what state my things were in. David told me that he would
not answer that and by law they only had to let me know 48 hours in advance when my
things would be delivered. I told him not to give me that by law crap, he then told me I
was bothering him and hung up on me.

At this point I was extremely irate so I thought I would give it a day or two before I called
them again.

June 24,1997
8:25 am nac.  time I called Coast to Coast and asked for Ronnie, who was not in. The
woman told me I needed to speak with David. I told her I did not want to deal with him
because he hung up on me the other day. She said there was no one else there who could
help me. When David picked up the phone I told him I wanted to co&m the delivery of
my furniture on Thursday. He told me that was correct and they would be calling me. I
wanted to confirm the delivery address. I was put on hold for 6 minutes, he came back
saying that my folder was in the trailer. I gave him the delivery address. I also had to



give him my day and evening phone numbers again. I told him that they would have to
deliver my things after 4 p.m. He told me I should hear from them tomorrow. I said if I
didn’t receive a call by noon eastern time I would call them. At this point I contacted an
acquaintance that is a lawyer and explained the situation.

June 2$;1997
12:57 sac time I hadn’t heard from Coast to Coast, so I called them. I was put on hold for
5 minutes and finally spoke with David who told me that my lawyer called and just got
off the phone with the boss. I said that was fine but I wanted to know when my furniture
was being delivered. He refused to give me this information, he told me that they gave
the information to my lawyer and was not going to deal with 2 people. Per my lawyer,
they told him that my things left Florida last night (6-24) and will be delivered no later
than Wednesday July 2nd. My lawyer said that they were extremely rude and
uncooperative. He felt that I may never receive my things. He was told by whomever he
spoke with at Coast to Coast, that they have been storing my things waiting for a large
enough load to send to CA. They seem to be giving both of us the run around. They
have been lying to me all along. How can they tell me my things are being delivered
on a date they know is not correct because they have been holding it waiting for a
large enough shipment. I was never informed of this, I would not have used this
company had they told me I would have to wait to have my things delivered. On
May 23rd I called and confirmed the delivery date of June 10. I was told that was
correct and there would be no problem.

July 2,1997
12:35 p.m. nac.  time, Once again I did not receive a phone call from Coast to Coast so I
called them. There was no one there who could give me any information on the delivery
of my furniture. I left my name and phone number with Karen to have the dispatcher caI1
me when he got in which was around 1:00 pat. time 4:00 their time.
2: 18 nac.  time - I called them because no one returned my call to get the status of the
delivery of my furniture. I was told to call after 3 :30 pat time 6:30 eastern time and
speak to Ronnie that there was no one there at that time.

July 3,1997
7:27 am nac time - I called and spoke with David who told me my furniture will be
delivered tom (Friday) between 2-4 p.m. that I should receive a call sometime today. I
confirmed both my home and work phone numbers.
1:48 p.m. pat time - I called and spoke with David again who told me he just got off the
phone with the driver and I should be receiving a call in about an hour. I confirmed the
balance due of $620, He told me I would need a Bank Certified check, not a cashiers
check. I explained to him that the contract states a cashier check or money order, He said
I am telling you a bank certified check. I asked him if the contract was incorrect. He said
I am telling you a bank certified check made out to Coast to Coast Express. He was very
rude.
4:40 p.m. nac  time - I called them again because I did not receive a phone call. Per
Ronnie the trailer my things are on is in Oklahoma and that it will not be delivered tom. I



asked him for the trailer # he told me it was #67 and that it left Florida 6 days ago, there
was a problem with the truck. I said to him so when David told me he spoke with the
driver today and that my things would be delivered tom. he lied to me. Ronnie said
“He doesn’t know but the trailer is in Oklahoma. I told him I would call them on
Monday July 7th. I also asked Ronnie if they move furniture from  trailer to trailer, I
was told’tlo  they do not. Well if that is true them they lied to me about the trailer number
in the past. I have received 3 different trailer numbers from them.

July 7, I997
11:54am  oat time I spoke with David who told me that truck was currently in Arizona
and my things should be delivered by tomorrow. I said “you told me on Thursday my
things would be delivered on Friday but it wasn’t. He said “ the driver was in Arizona on
Friday but did not continue. I said “ when I talked to Ronnie on Thursday, he told me the
truck was in Oklahoma. He said “That’s right.” I said “you just told me it was in
Arizona.“. He said “No the truck was in Colorado then Arizona and will be delivering in
CA tomorrow. I should receive a phone call today or tom. morning. I told him that if I
did not receive a call they would be hearing from me. Either they have no idea where
the truck is or they are lying to me again.

July 8,1997
3:09  D.m.  pat time Once again no phone call from Coast to Coast. I called them and was. -
told by a woman that there was no one there who couid help me. The dispatcher is gone.
I asked to speak with David, she told me he was not there. I asked to speak to Ronnie,
she told me he would be in at 7:00 their time (4:00 pat time). She told me to call back.

July 9,1997
7:58 am pat time I called to get an update. Per Rosette, the dispatcher (David) is not
available, he is in the stock room. There is no one else who can help me. I left my name
and number to have him call me.
9:22 am pat time I received a message on my voice mail from the driver f?om Coast to
Coast. He said he was in LA and will be delivering my things this afternoon, he left me
his beeper number. I could not understand his name.
10: 14 am pat time I beeped the driver.
lo:22 am Assas returned my call.  I gave him directions to Public Storage. He told me
he would be there between 3-4 p.m..
approx. I:20 p.m. I spoke with Assas, he called to let me know that they will be
delivering my things earlier, around 2:3Opm.

2:35 o.m.  Dac time - I met the drivers at the storage area. They would not unload my
things until I gave them the bank certified check. I had to wait approx. 15 min.‘s so they
could move a different person’s items to get to mine. Ail of my boxes were crushed. My
love seat was ruined. The movers had wrapped all of my furniture in blankets, which cost
me $13 each, the blankets must have gotten wet causing the off white love seat to be
stained, mildewed and warped. Only 3 legs of the chair touch the ground. I had a
bookcase and file cabinet that got crushed and cracked, the drawers on the file cabinet



just fell off. The top of my dresser is cracked and scratched, 2 of the legs are cracked
and the outside of the bureau has mildew all over it causing damage to the wood. My bed
frame could not be located, it is missing. I documented this on the inventory sheets that
the driver had. I was told if I did not sign this form I would not be eligible to put in a
claim to their insurance.

July lb, 1997
annrox.  9:30 am nac time - I called Coast to Coast to find out what I needed to do to file a
complaint. The woman on the phone( I think it was Rosette) told me I needed to speak to
Karen who wouldn’t be in for another hour. She said she could not help me only Karen
could.
2:55 p.m. Pac. time - I called Coast to Coast again Karen is not in and will not be in until
tom. morning. Per the woman I spoke with she could not help me only Karen. I
explained to her that I only had 48 hours to make this complaint that I needed to speak to
someone. Again she said I needed to speak with Karen.

July 11,1997
8:47 a.m. nac. time - I called and spoke with Karen about making a complaint against
Coast to Coast. She told me I would need to send a certified letter with a copy of the
contract, inventory list, list of damaged items with a description and pictures and a list of
missing item. The address I was given by you was 25 16 South West 30th Ave,
Hallandale FL 33009. I mentioned it states I need to file a complaint in writing within
48 hours, that I would not be able to get pictures within that time frame. She said that my
phone call was sufficient to comply with the 4%hour  limit on making a complaint. I told
her I would fax over a confirmation of our phone conversation as back up. I made a type
0 in the address on my fax I put 39th Ave instead of 30th.

July 21,1997
I sent list of destroyed and missing items (copy enclosed) to Coast to Coast via Fed Ex
#5442192722, received on 7-22-97 at lo:05 am by L Ahroni.

July 29,1997
11: 10 a.m. nac  time - I called and spoke with Donna who took my name and number and
told me I should be receiving a call from Shawna who handles the claims. Per Donna she
was going to fax my name and number to her. She said I should receive a call in an hour
or two.

July 30,1997
9:3 1 a.m. sac time, I called to get a status on my claim and spoke with Alan, he told me I
would need to call back after 5:00 p.m.eastem time and speak with Shawna. I asked to
have her call me. I gave him my name and number, he asked me for my reference or job
number. I told him I didn’t have that information.
2:39  n.m. pat time I called and asked for Shawna. I spoke with Donna who asked for my
name and number, I told her that I had left  this information earlier in the day and no one
got back to me. She told me Shawna didn’t work at that office. I asked for Shawna’s



number and was told by Donna she didn’t have a number, that she faxes any requests to
her. She gave me the fax number 561-361-2854. I tried several times but was unable to
get through with this number.

July St, 1997
8:57  am sac time - Icalled and spoke with Donna to confirm the fax number because I
was not able to get through. She confirmed that I had the correct number and told me that
it takes a long time for the fax to pick up. She told me to fax my request to her and she
would forward it to Shawna. I asked her again to fax Shawna and ask her to call me. I
faxed a letter to Donna for Shawna, copy enclosed.

August 1,1997
9:55 am oat time - I called Coast to Coast again because I still haven’t heard from
anyone. i spoke with Jennifer because Donna was on the phone. I told her I was
expecting a call from Shawna but had not received one, I told her I had left several
messages. She told me Donna did fax the letter I sent to her to Shawna and I should
receive a call. I asked her for a phone number to reach Shawna, she told me there wasn’t
one, I told her I found that very hard to believe. She said that Shawna was pregnant and
worked at home. I asked for their insurance company. She told me she didn’t know it,
that I would have to get that information from Shawna. I told Jennifer that I wanted a call
today, that I have left messages since Tuesday and here it is Friday and I have no more
information than I did on Tuesday. She told me she would fax Shawna and ask her to call
me. I told her I was getting the same run around I got regarding the delivery of my
filrniture.

August 4,1997
lo:43 am nac  time - Shawna finally called me and told me the woman who was handling
claims was fired for various reasons, one being that nothing was getting done regarding
claims. She asked for my home phone number and address. She cor&rrned that I sent
copies of the contracts, pictures, list of items and a sales receipt from Sears. I asked for
her phone number, she told me I could get in touch with her through the main number. I
told her I had a problem with that because I called 6 days ago and left a message for her
to call me and she just returned my call. She said she just received my fax on Sat. She
told me I should be receiving something in the mail in a few days, that she is starting to
work on my claim. I thanked her for calling me.

August 26,1997
9: 14 a.m. sac time - I haven’t received anything or heard from Coast to Coast so I called
them to get an update on my claim. I spoke with Eddie who said he couldn’t help me he
was there to answer the phone. He took my name and number and said he would have
the manager call me when he returned.

Sept. 4,1997
1: 16 n.m.  nac time - I called because once again no one returned my call and spoke with
Michelle. She told me that claims was closed at this time. I told her I was looking for an



update or status of my claim. She must be new; she wasn’t sure what to do. I explained
that I have already submitted a claim back in July, that I spoke with Shawna on Aug 4’h
and have not received or heard from anyone since. She told me she would pass this info.
on to Shawna when she saw her. I asked if Shawna was still working from home and she
said yes. I then asked her if she went to her house, she said no that Shawna comes into
the off~&twice  a week to pick up her messages or they fax them to her. I asked her to
fax Shawna and ask her to call me ASAP, that I am very irate and want a call back. She
said she would pass the message on.

Sept 9,1997
8:40  a.m. Pac. time - I called again because no one has gotten back to me. I spoke with
Toni(woman) who was unable to locate my information. When I told her I spoke with
Michelle last Thursday she transferred me to her. Per Michelle she passed my message
on to the claims dept. I asked her for Shawna’s fax number, she told me she was not
allowed to give that to me. I told her I received it before, she said that she couldn’t give it
to me. She asked for my job number. I told her she wasn’t able to locate it when I talked
to her on Thursday. She took my number again and said she would pass this on. I told
her I wanted a call today.
8:56 am nac time - I received a message from a Sean on my voice mail he was returning
my call, he left his number.
9:29 am nac time _ I called and asked for Sean, he just left per Michelle, how convenient.
I asked when he would be back and she said in about 1 hour. I asked her to have him call .
me.
10: 15 am pat time - I tried sending a fax to Shawna using the number I received before
(56 l-36 l-2854) but was not able to send it, there was no answer, the fax never picked up.
11:35 a.m. I called and was put on hold for 5 minutes waiting for Sean. 11:42 I called
back, spoke with Sean who put me on hold looking for my file and I was disconnected. I
called back again and spoke with Sean. I told him they received my claim on July 22”* at
10:05.  He said I received a letter from Shawna, I told him I didn’t receive anything from
her that is why I have been calling. He couldn’t locate my paper work but said he was
going to see Shawna this afternoon and would speak with her. He took my home phone
number. I asked him if I should expect a call today, he said either to&y or tomorrow
morning. I asked for my job number but never got it. He asked me if I sent a fax today
and I said yes. After I hung up I realized that the fax didn’t go through. I asked Sean for
his last name, it’s &visa. He sounds like someone I’ve talk to before.

Sept 12,1997
8:39 a.m. nac  time - Still haven’t heard from Coast to Coast so I called and spoke with
Sean. I told him I have not heard fiorn Shawna. He said he gave her the message and
that she should have called me. I asked him what was going to be done since she hasn’t
called. He told me he would call her and she would call me in a few minutes. I-gave him
my phone number again.



Sept 17,1997
lo:56 am nac time - I had to call them again because I haven’t received anything or heard
from Coast to Coast. I spoke with Sean after giving him my number again and telling
him we went over all of this last week. He said he would call me back before 6:00 pm his
time. He did not have my folder, I asked for the job number, he said he would give it to
me when’he  calls me back.
2:36 nm nac time - Sean did not call me so I called and per Mike he was gone for the
day. I asked to speak to his supervisor. He said everyone was gone. I explained that I
spoke with Sean earlier & he was suppose to call me back. He took my name & number.
I told him I expect a call first thing in the morning.
2:55  nm nac time - Sean called me. He told me that Shawna sent me a letter on Sept 9*.
I told him I have not received it. I asked for my job number. He gave me #2628 as my
job number. After getting the run around about Shawna not having a fax, he realized I
already knew she had one from a previous conversation with some one else. I asked to
have Shawna fax me a copy of the letter that she sent. Sean then said that a letter was
sent to me on Aug 4’. He confirmed my address but said apt #2 10 I said it was #20 1. I
then told him I would rather have anything Shawna send me faxed over and gave him my
fax number 3 10-784-l 135. He confinned that I would receive a fax tom. I told him this
was getting beyond ridicules. He told.me it takes 60 days for a claim. I told him they
received my claim on July 22. He then went into how Karen who used to handle claims
was fired and Shawna had to start from scratch. Well that is their problem no mine. I
told him if I didn’t receive that fax tom. I’ll be calling him.

Sept 22,1997
7:52 am nac  time - I called and spoke with Sean because once again I have not heard or
received anything fi=om them. He took my fax number again and said he would fax me
right now.

Ott 6,1997
9: 14 am nac time - I still have not received anything or heard from Coast to Coast so I
called and asked for Sean. He was not in. I said I was calling to get an update on my
insurance claim He (Max Sorxie)  asked for my name and number and told me Sean
would call me in about 1 hr. I told him that I have heard that before but no one ever
returns my call. He said Sean would call me. He never called.

Sincerely,

Michelle Riggs
1342 Wellesley Ave. #20 1
W Los Angeles, CA 90025



Coast to Coast Express
ATTN.: Karen
25 16 South West 30th Ave.
Hallandale, FL 33009.

Dear Karen,

Listed below are the items damaged/ruined or missing when delivered to me on July 9,
1997 from your company. Please call or write to me letting my know what happens once
you receive this letter. You have my address and telephone number on file. I gave this
information atleast 7 times during the month and a half you had my things. I have
enclosed copies of the contract, inventory list and photo’s of the damaged items.

All of the below items were wrapped in blankets by the movers that picked up the
fbrniture

Love Seat - this was an antique off white love seat, approx. 28 years old. The movers
wrapped the love seat in blankets which got wet, they were still damp when delivered,
causing stains and mildew on the upholstery. The love seat is now warped, only 3 legs
touch the ground. This is ruined.

Book Case - the book case got crushed, the top of the book case is no longer attached, the
back is crushed.

File Cabinet - the file cabinet got crushed. The front of the top file cabinet drawer is no
longer attached. The bottom drawer is coming apart. The back of the cabinet is all
mildew because of the wet blankets.

Small Table - leg of table is cracked

Dresser - the top of the dresser is cracked on one side and missing a chunk of wood on
the other side. This was covered with mildew hrn the wet blankets. The back of the
dresser is split opened. There are cracks in 2 of the legs. One drawer has rotted and
broke apart.
This dresser is 30 years old. One and a half months in your care and it is ruined.
Unfortunately I washed off the mildew before I took the pictures. The whole dresser was
covered and smells terrible.

Box Spring and mattress - these were wrapped in plastic by the movers. During
shipment the plastic was tom and got wet causing mildew and stains on the edges of both
the mattress and box spring. There is a hole/tear in the mattress and mildew on the front
of it. The box spring and mattress are less than a year old. See attached copy of receipt.

Boxes - all of the boxes were crushed, some worse than others. These boxes are marked
with a crush test of 32 pounds. Most of my crystal glasses are broken. There was an old



July 11, 1997

Coast @ Coast Express,
A T T N :  K a r e n

I am sending this as confirmation  of our phone conversation today at 8:47  a.m. pacific
time. I called and spoke to you regarding the necessary action to be taken to place a
complaint against your company on the items that were damaged and missing when
delivered to me. Per our conversation, you informed me that my phone call was
sticient  to comply with the 48 hour limit on making a complaint. I was also informed
that I would need to send a certified letter with a copy of the contract, inventory list, list
of damaged items with a description and picture and a list of missing item. The address I
was given by you was 2516 South West 30th Ave, Hallandale FL 33009.

Michelle Riggs

This was faxed and received on July 11’



white glass lamb that got cracked. This happened out of complete disregard of my items
by your company. There was a brand new blender still in it’s original box that got wet.
There was water on it when I took it out of the box. When I went to use it, it is not
working.

Missing’Item

Bed Frame for a queen size bed. This was not delivered to me. The cost of this item was
$70.00, see enclosed copy of receipt.

I was informed by the movers that I would need to wrap all my furniture in blankets or
damages would not be covered by the insurance. I paid $13 each for these blankets.
Most of the damage done to my furniture was done because the blankets got wet while
my items were in your possession. I am not sure how this happened, were these things
left out in the rain?. When I originally made arrangements with William Austin of your
company to move my things, I was informed there would be no problem with having my
furniture delivered on June 10th. I was never informed that my items would be stored by
your company until there was a large enough load to send across country. Had I been
known this, I would not have used Coast to Coast to ship my things and my furniture
would not be ruined.

Michelle Riggs
1342 Wellesley Ave #20 1
W. Los Angeles, CA 90025



Consumer Affairs Division,
115 S. Andrew Avenue, Annex. Room A460

Fort Lauderdale. FL 33301
(954) 7654350  l FAX (954) 76545309

October 3 1, 1997

Michelle Riggs
1342 Wellesley Avenue
Apt. 201
W. Los Angeles, California 90025

Re: File No. 97-1945
Coast To Coast Express

Dear Ms. Riggs:

Confirming our conversation of lo/3 1, upon receipt of your complaint, we contacted the vendor
but have not received any response. As I explained to you, this office does not have any
jurisdiction over interstate moves and also lacks jurisdiction over damage claims; we accepted
your complaint and contacted the vendor in an attempt to see ifwe could mediate a settlement on
your behalf

On lo/3 I, I attempted to contact the vendor but discovered that his phone has been disconnected;
and, according to the Division of Corporations in Tabbssee, the vendor was me@
dissoived  on 8/14/97. In view of these fkctq we are unable to eaforce any settlement on your
behalf;  the only recourse that you may have is through the court system.

We are closing our file and regret that we were unable to assist you.

Consumer Analyst

Enclosure
cc: Heidi Perktt, Of&e of the Attorney General
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ADDRESS EIALLANDALE, FL 33009

CHANGED: 12/16/g

MAILING : 2880 S. PARK RD.
ADDRESS PEMBROKE PARK, FL 33009 US

CBANGED: 04/07/g

RANAKE :
RAADDR :
ANNREP : (1995) B 04/07/9S

RESIGNED: 03/21/g
(1996) BY 04/12/96.

10/31/97 OFFICER/DIRECTOR DETAIL SCREEN
CORP NUMBER: P94000074147  CORP NAME: COAST TO COAST EXPRESS, INC.

11:13 ;

TITLE: PST NAME: SWISA, SHIMON
899 NE 124TE LN #3
MIAMI, FL 33179

*. ----- THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT ---

- --
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Consumer  Affairs DivhlOrr
115 S. Andrew Avenue, Annex, Room A460

Fort Lauderdale, FL 33301
(954) 765-5350. FAX (954) 765-5309

l .
-0

October 3 I, 1997

Michelle Riggs
1342 Wellesley Avenue
Apt. 201
W. Los Angeles, California 90025

Re: FileNo. 97-1945
Coast To Coast Express

Dear Ms. Riggs:

Confirming our conversation of lo/3 1, upon receipt of your complaint, we contacted the vendor
but have not received any response. As I explained to you, this office does not have any
jurisdiction over interstate moves and also lacks jurisdiction over damage claims; we accepted
your complaint and contacted the vendor in an attempt to see ifwe could mediate a settlemat  on
your behalfI

On 10/3 1, I attempted to contact the vendor but discovered that his phone has beea disconnects;
and, according to the Division of Corporations in Talhbsee, the vendor was admidmtiveb
dissolved on 8/14/97.  In view of these fhcts, we are unable to &rce any settlement on youf
beha& the only recourse that you may have is through the court system.

We are closing our file and regret that we were unable to assist you.

Consumer Analyst

Enclosure
cc: Heidi Perlett, 0fIice of the Attorney General

BROWARO  COUNTY BOAR0 Of COUNTY COMMSSIONIRS  - An Equd  0O0orhnl)y Em@oyuand~ofkn(o.@
Norman Abramowttz  Scott I. Cowan Suzanne  N. Gunzbqu llene u&umon  ~orl  ~once  Parrbh  SyMa  PoMu John 6 ~~~~JI-

wodd  wwo wok hltp://www.co.bmwad.fl.us/c~
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Corraumor  Affairs Division
115 S. Andrew3  Avenue, Annex, Room A460

Fort Lauderdale, FL 33301
(954)  765-5350. FAX (954) 745-5309

DATE: October 14, 1997
File No: 97-1945

Coast to Coast Express
2516 S. W 30th Avenue 4
Hallandale, FL 33009

To Whom It May Concern:

We are enclosing, for your information, a copy of a complaint which has been filed with this Office.

This tirmation is being knvarded  to you to advise you of the wmplaint. Since all complaints are
public record and are available to consumers in our office, it would be in your best interest to repiy
to the allegations made by the wnsumer. Your response will be an official part of this wmplaint file.

Thank you for your cooperation.

Sincerely,

xiiiRo d S. Goldfkder
Consumer Analyst

Rwjas
ENC

. .

c c : Michelle Riggs cc : Office of the Attorney General
1342 Wellesley  Avenue #201 Ms. Heidi Purlett
W. Los Angeles, CA 90025 llOSE6Street,9thFIoor

Fort Lauderdale, FL 33301
cc: Hallandale Police Department

100 SW 4 Street
Hallandale, FL 33309

DROWARO  coum 6oAm  ot COUNTY COuulssloNERs - An Equal oppomnw Em@OyuandPfovldudsewlcea
Norman Abramowltz  Scott I. Cowan Suzanne N. Gumburger  lIeme Uebeman  Lad Nanco  Pcmlsh  %Wb PoHlm John E. Rodem. Jr.

World Wide  Webz  h((0://www.co.koword.tl.ur/Co

--.. -,. .- . “. ---‘I



Conaumar  Affairs Division
115 S. Andrews Avenue, Annex, Room A460

Fort Lauderdale, FL 33301
(954) 7654350. FAX (95417654309

.

DATE: October 14, 1997
File No: 97-194s

Coast to Coast Express -
2516 S. W 30th Avenue
HaUandale,  FL 33009

.

To Whom It May Concern:

We are enclosing, for your information, a copy of a complaint which has been filed  with this Of&.

This information is being forwarded to you to advise you of the complaint. Since all complaints are
public record and are available to consumers in our office, it would be in your best interest to reply
to the allegations made by the wnsun~ Your response will be an official part of this complaint file.

Thank you for your cooperation.

Sincerely,

consumer Analyst

RSGfp

E-NC

c c : Michelle Riggs
1342 Wellesky Avenue #20 1
W. Los Angeles, CA 90025

c c : Oflice of the Attorney General
Ms. Heidi Purlett
110 SE 6 street, 9thFloor
Fort Lauderdale, FL 33301

c c : Hallandale Police Department
100 SW 4 Street
Hallandale, FL 33309

I BROWARD  COUNTY WAR0  OF COUNTY COMMISSIONERS-An tqud opgorhrrJ)y Em@oyumRovIduotkrvlcu
Norman Abramowitz  Scott I. Cowan Suzanne N. Guruburger  Heno Uebeman  Lad Nonco  Parrbh  SyMa  PatHer  Joi’m  E. f?od#rom.  Jr.

World Wide  Web ht@://www.to.bmward.fl.u8/Co

--.- ---_-
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Consumer  Affairs Division
115 S. Andrew Avenue, Annex. Room A460

Fort Lauderdale. FL 3330 1
(954)  76!5-5350. FAX (954) 765-5309

DATE: October 14, 1997
File No: 97-1945

Coast to Coast Express
2516 S. W 30th Avenue
Hallandale, FL 33009

To Whom It May Concern:

We are enclosing, for your information, a copy of a complaint which has been filed with this Of&e.

This information is being f&warded to you to advise you of the complaint. Since aU complaints are
public record and are av&le to wnsume~%  in our office, it would be in your best interest to reply
to the allegations made by the consumer. Your response will be an official part of this complaint file.

Thank you for your cooperation.

Sincerely,

%qRo aid S. Goldfkder
Consumer Analyst

RSGijiiS
ENC

c c : Michelle Riggs cc : Of&e of the Attorney General
1342 Welles@ Avenue #201 Ms. Heidi Purlett
W. Los Angeles, CA 90025 llOSE6Street,9thFloor

Fort Lauderdale, FL 33301
cc : Hallandale  Police Department

100 SW 4 Street
Hallandale, FL 33309

e~wAIK)COuMVIKIAIK)OCC0u)liTVC~~Ea3-~~Equd~uorrdhovcbrdknlt~
N o r m a n  Abramawltz  Scottl. Cowan S~~onneN.Gmzburgef  Ilene~ LodNancePafvi#h  SyMam  JahnE.ROdSttOm.  Jr.

World Wide  Web h(tp://www.co.bmwmd.fl.u8/c-



PINELLAS COUNTY
DEPARTMENT OF CONSUMER PROTECTION
P.O. Br)X 17268
CLEARWATER, FL 3462200268
(813) 464-6200

YOUR RAME:

COMPLAINT

- br. Erwin  P. Geiger

Ref.# 9507035

Address: 3577 Indigo Pond Dr.
Palm Harbor, FL 34685

Home Telephone: 813-787-4274

CO)IPlAIWT  IS AGAINST: Mid State Moving & Storage

Address:
13755 US Hwy. 19 N
Clearwater. FL 34624

Telephone:

Date of Transaction: Product/Service

STATE CCUPIAINT: - Attach copies of all Docunents: Contract, Checks (both sides), Receipts, Bills, Estimates, and
Invoices.

PLEASE SEE ATTACHED LETTER

Signature of Coqlainmt Date

*at Adjustmmtdoyou  consider fair?



Dr. Erwin P. Geiger
Consultunt:  EGxmomics,  Privatization and hkuqement

(bus):3438 East Lake Road, # 14-676,  (h) 3577 Indigo Pond Drive
Palm Harbor, FL 34685

P/i: 1 - (813) 78’7 4274; Fu.x:  1 - (813) 786 7795

July 7, 19%

Pinellas  County Consumer Affairs
Consumer Affairs Appeal
Box 17268
Clcarwater, FL 346224268 Ph:464-6200

Dear Madam or Sir:

I contacted you a few days ago by phone to report the bad business p~~tices  of Mid State Moving
and Storage, the local agent of National Van Lines, Inc. Their address is13755 US Highway 19 N,
Clearwater (near the crossing with Ulmerton Rd).

At that time you advised that, in order to act, you would need a letter of complaint from me.
Attached is my letter of complaint to National Van Lines, which lists all the important data and
events, and will serve as my letter of complaint to you.

Kindly advise what action you might be able to take.

Dr. Erwin P. Geiger 1



Dr. Erwin P. Geiger
Consulrunr:  Eiconomics,  Privati7ation and hlanagemcnt

(bus):3438 E&t Lake Road, # 15676,  (h) 3577 Indigo Pond Drive
Palm Harbor, FL 34685

Ph: 1 - (813) 787 4274; Far: 1 - (8 13) 786 7795

July 5, 1995--

The President
National Van Lines, Inc
National Plaza
Broadview, Illinois 60 142-377 1 Bill of Lading # 288839

Re: Shipment belonging to my stepson, Charles Downie, from Palm Harbor, Fla to
Phoenix/Chandler, Arizona.

Dear Sir:

Arrangements were finalized today to ship the above belongings. This was the final outcome of
unbusiness-like, devious and unscrupulous manoevers by your representative for this area,
Mid State Moving and Storage. However, all the paper work was on National Van Lines forms and
stationary and, thus, your good name is involved in these incredibly unethical doings of your
agency.

It started about two weeks ago when I asked for an estimate of the cost of the shipment to
Phoenix. The terms for delivery were to be on the basis of COD and the signed estimate was on
this basis, as a matter of course. I did not even have to ask for it as it is standard business
practice and this was confirmed to me when the shipment was being loaded. Shortly thereafter I
was told that the shipment would not leave town unless I paid in advance by cashier’s check. I
pointed out that this is a violation of the original agreement and contrary to any normal and
ethical business practice. To this I was told that I must either pay or the stuff would get
returned to me and that I would be charged for a local  move, with the cost of hundreds of dollars
set entirely at your agent’s whim.

I want to go on record that I did not make the advance payment voluntarily but was forced into it
by being held to ransom. Mid State now has possession of the goods d the money, without
having moved the shipment, a despicable abuse.

Another major case of highly devious and suspect practices deals with the weighing and pricing
of the move.
About 2 weeks ago I asked for an estimate and on June 23 Mr. Kelly Murphy visited us to inspect
the shipment, i.e., the 7 pieces at home and the 40 pieces at the United Storage, which were in a
4’ by 10’ storage unit filled to a certain height (see attatchment).  We both arrived at about
170 cubic feet, using separate measurements. This, times the standard 7 Ibs per cubic foot, lead
to an estimate of about 1150 pounds by him - in line with my expectations - and a dollar cost of
$1257 incl.  several charges. This was the written and signed estimate.

Shortly after they loaded the shipment I was advised that the shipment weighed over 2000 Ibs; a



weighing I could not witness and which could have been a complete fabrication - in fact, it
turned out to be grossly wrong. My stepson’s belongings are used clothes and mementos ( video
cassettes, games, etc.) i.e., stuff he had accumulated in the Army (where he had highest security
clearances). Some of the bigger boxes were a printer and a VCR, packed in styrofoam, obviously
extremely light items. If anything, the shipment should be lighter than the average of 7 Ibs per
cbc ft.

I asked for .a’return of the shipment to our storage, and was told I would be liable for a costly
local move but that they might re-weigh it. They did, and advised that the shipment was now
about 1600 Ibs. Again, a number that might have been picked out of thin air and which I could
not verify in any way.
Again I was told that I had the choice of either paying dearly for the return of the shipment or
paying whatever weight and price they saw fit to charge, as they had possesion of our goods.

With this gun to my head, I delivered the cashier’s check for $1,600 and $41 in cash. Ms.
Martinez, the office SuperVisor,  declined to give me a note saying that Mid State was insisting
that I pay in advance; again, it was devious that they refused to put their practices - blackmail
- in writing. When I asked Ms. Martinez who had made the decision about having to pay in
advance she said that it was Mr. Doug Prescott. I asked to see him, or the owners, and my requet
was refused.

I am a retired manager of Mobil Oil overseas affiliates and Mobil entrusted millions of dollars to
my management. I am now a consultant tothe World Bank and the State Department. Abrogating
the original COD convention after taking possession of the goods, and asking for pre-payment,
adds insult to injury.

The details of other bad business practices encountered in this case are attached, together with
the manner in which the volume measurements were anived at, which leave no doubt that only
170 cbc ft were involved.

As your good name is involved, I hope you will take appropriate action. And please, do not tell me
again, as Mr. Steve Millfep did the other day when I called llliniois after receiving the false
2000lbs-plus “weighing”, that National could do nothing, alleging that due to the existence of
FCC rules you must respect the reported weights and consider nothing else. The weighing has
proven to be a sham. Everything was conducted in your, National’s, name.

I am sending copy of this letter to the Pinellas County Consumer Protection office and to my
lawyer for further action.

Yours truly,

)g&& /qLy, /
Dr. Erwin P. Geiger 1

cc: Pinellas County Consumer Affairs, Consumer Affairs Appeal, Box 17268,_I--. -- - - .- --. - - __ _ _ _ - ._ --.
Clearwater&  ‘34622-0268- ----.- -___I- --_

Mr. David F. Kern, J.D., Attorney



Dr. Erwin P. Geiger
Consultant: Ekonomics,  Privatimtion  and Management

(h.s):3438 East Lake Road,  # 14-676,  (h) 3577 Indigo Pond Drive
Palm &hx, EL 34685

Yh: 1 - (813) 787 4274; Fax: 1 - (8 13) 786 7795

Volumes  , Involved:e

The storage unit at United Storage was 47 inches wide.
The 3.3 feet in the back were loaded to a height of 7.4 feet
(3.3*7.4*4)

= 97.7 cbc ft

The next 3.3 feet were loaded to a height of 4.3 feet = 56.5 cbc ft

The 7 items at home (2 were flat sides of the taken-apart
wardrobe) were estimated by Mr. Murphy and myself at = 16.0cbcft

Total Volume = 170 cb ft

This total is incontrovertible and was easily verifiable given the size of the storage unit.

Logic of the Approximate  Weight  and Mid State’s Fake Weights

170 cbc ft x 7 Ibs/cbc ft normally equates  to roughly 1150-l 200 pounds. Many of Charles’
belongings were light.
The 2000 Ibs weighing was, at best, an unpardonable mistake by people who supposedly know
the business, but more likely was fraudulent.

When I ( Geiger) challenged the 2000 Ibs+ weighing, Ms. Martinez insinuated that I had added
22 more items, i.e. changing the shipment from 40 to 62. I was able to prove immediately that
Mr. Murphy knew there were exactly 40 items in the storage, detailed by type of package, and
the 7 items at home, totalling 47 and counting the wardrobe as one. The loaders counted the
taken-apart wardrobe as 11 pieces and used 57 number labels. This is another instance of Mid
State resorting to deviousness, insinuation and falsehoods.

Misc. Unbusinesslike  Practices  of Mid State

When the inventory was taken on June 23 we had wanted earliest possible pickup and moving. I
was virtually promised that this small shipment could be fitted in some morning between the
the 26th and the 28th. Finally, I was promised early morning delivery on June 29, but I said I
must rely on it, as I have to leave at 2 PM that day for the airport..

I called on June 28th to get confirmation that everything was on schedule. The office acted as if
they never heard of the shipment. I was promised advice by return phone. None ever came even
though I called repeatedly. In the morning of June 29 I called again. Nothing was planned. It
became a cliffhanger. Finally when I said do not come after 12 noon, as we won’t be through by 2
PM they said they’d come. Again nothing until about 1 PM.

We loaded in a hurry, I could not read any of the fine print and had to dash off for the airport.

The subsequent “negotiations” about re-weighing involved again call after call, no return calls
and nothing was accomplished for a week. Hair-raising and frustrating. All dealings with Mid
State became disagreeable ordeals.



BUSIINESS  REPLY FORM

Reference No.

Complainant:

GEIGd/MID-STATE MOVING & STG

Complete name of Firm or Individual: MID-STATE MOVING & STG

Address: 13755 US HWY 19 NORTH CLEARWATER FLORIDA 34624

ANGELA MARTINEZ 535-1423
Telephone:

Name of President:
GERALD PRESCOTT

Name of Owner:
GERALD PRESCOTT

Name, address, and telephone number of person to contact for
additional information:

SAME AS ABOVE

Please state your position below or you may respond on separate
letterhead.

SEE ATTACHED LETTER

Please return completed form to:
Pinellas County Department of Consumer Affairs
P.O. Box 17268
Clearwater, FL 3462200268



73755 U.S. HIGHWAY 19 NORTH / CLEARWATER, FLORIDA 34624 / (813) 535-7423
TOLL FREE 800-237-8326

July 17,199j

Department Of Consumer Protection
P.O.Box 17268
Clearwater Florida 34622-0268
Attn: James B Lewis

Dear Mr Lewis,

I am sony Mr Geiger is not pleased with the sen/ice on his move to Arizona. I rated
his charges wrong the first time I gave him his charges. When he questioned his
charges I went to the warehouse foreman and checked the weight of Mr Geiger’s
shipment. It weighed 1680 pounds, Mr Geiger is entitled to a reweigh at destination
at no charge to him. If this weight differs National Van Lines will refund any moneyP
owed to him.

Operations Manager



I’Ih3<.LAS COuwrY
DEPARTMENT OF CO~SUMERPROTE~ION
P.O. BOX 17268
CLEARWATER, FL 346224268
(813)464-6200

YOUR NAME:

Address:

COMPLAINT

Home Telephone:

Address:

Telephone:
03) (L/o41 A&‘/-o999&eAN&ti  &!i’b&  &?&vJD /fl&&dd

Date of Product/Service
J’/;L~A/44q,yg&2  g/-”  k(ou4E/s&&

Transaction:
/

STATE COlPtAINT: - Attach copies of all Docunents:
Invoices.

Contract, Checks (both sides), Receipts, Bills, Estimates, and

Signature of Complainant Date

bhat Adjustmmt  do you consider fair? e!k500~

7’ .
._---- -
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Lo. MC FERON
77661 68 AVE. N.
SEMINOLE, FL. 34642
TEL.: (813) 392-7679
JULY 4, 7995

MR. PHILIP D. NICHOLS
PRESIDENT
AARON TRANSFER 8 STORAGE INC.
3524 LISTON LANE
EULESS, Tu(AS 76040

MR. NICHOLS,

The purpose of this letter Is to officially document the many problems and
damage to our household goods caused by AARON TRANSFER & STORAGE INC.
[Manager, David Morgan] of Doraville, Georgia during our move from Marietta, Ga. to
Seminole, Fl. during the period May 22, 1995 to date ( we are still missing many items
and significant damage, documented in attachments, still exist). I’m quite sure you do
not condone this type operation after your review of this letter, pictures enclosed, and a
consolidated listing of damages and missing items, caused by inattention and complete
lack of supervision by David Morgan [your manager In Doraviile, Ga.].

A. SEQUENCE OF EVENTS [MOVE FROM MARIETTA, GEORGIA HOME], Apr. 19 - Jun
19, 1995:

1. APRIL 79, 1995: Signed a contract with David Morgan, AARON TRANSFER 8
STORAGE INC., Manager, Doraville, Ga. for movement of Household goods, clothing,
paintings/pictures, lawn equipment, etc. from Marietta, Ga. to Seminole, FI. to
commence on or about May 22, 1995. David Morgan came to our home in Marietta, Ga.
at approximately 7:30 p.m. and after a cursory 20 minute inspection submitted a price
to us of $1610.00 for the move.

2. MAY 22, 1995: This was the date provided to Mr. Morgan, a week in advance
[May 75, 1995] to commence the move from our Marietta home with a delivery date of
June 21, 1995 to our home in Seminole, Florida. We also lnformed Mr. Morgan that it
was vital that he show ear/y in the morning since the new owners and we had agreed
that they could take occupancy that evening. Mr. Morgan informed us that there would
be no extra charge for holding our belongings in a climate controlled and secure
location until delivery to Fla. Mr. Morgan also assured us that wardrobes would be
provided for clothing; boxes for mattresses and box springs; crates for paintings and
pictures; and boxes for lamps, lamp shades and to pack lawn equipment and other
ancilliary  items (approximately  45 - 50 wardrobes, crates and boxes). He also assured
us that blankets, pads, etc. would be provided to protect our valuable possessions.
Mr. Morgan also assured me that supetvlsion  would be provided at the loading along
with a detailed inventory of our belongings at final loading. *

page f of 5
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Ltr to Mr Philip D. Nichols, dated July 4, 7995 - continued

a. 09:30 a.m. May 22, 7995: Two(Z)  teenagers ( Roy Wilburn 8 Sean 7)
arrived in a 24 ft. truck (obviously too s~mall  to accommodate our belongings) two hours
after the agreed to time. When questioned about this, Roy stated that he was only 78
yrs. old and was not legal to drive the large van. Boxes, wardrobes, crates, and
protective Bquipment  were not provided for these kids to use for protection of our
belongings. As loading was started, an inventory was not taken (Roy stated that David
Morgan had told him to disregard the Inventory - it would be done at the warehouse)
not in accord with terms of our contract with AARON TRANSFER & STORAGE INC.-
Doraville, Ga. David Morgan did not come at any time to supervise these
underage/inexperienced teenagers in their activities.

b. 7 7~30 a.m. May 22, 7995: The truck was loaded and returned to
AARON’s wrehouse in Doraville for off load. Roy Wilburn informed me that they would
be back to load the remaining belongings within two(Z) hours [by 7~30 p.m.]. When
they had not returned by 3:30 p.m., 1 called David Morgan who stated “they’re on the
way”. I called David Morgan at least 2 - 3 more times, receiving the same response
[“they’re on the way”], when they did not arrive.

c. 7130  p.m. May 22, 7995: The truck finally arrived for onload  of the
remaining items of our household goods without boxes,crates,other  protective
equipment and an inventory of the first load of belongings (not IAW the contract).
Roy and Sean stated that David Morgan had expended his supply of these items and
did not have time to complete the inventory. When I tried to call David Morgan at his
place of business there was no answer, so 1 called his home and tried to report the
deficincies. This call was terminated because of the extreme arrogant attitude of Mr.
David Morgan. l’m sure you do not condone this type treatment of your valued
customers.

d. 72:30 a.m. May 23, 7995: Once again, the truck was loaded in a typical
teenage irresponsible manner. However, lawn and garden equipment, all clothing and
two(Z) vaccum cleaners still remained at the house. My wife and 1 still needed to clean
the house of the mess these kids made when removing our belongings. We were
finally able to depart the premises at 3:OO a.m., missing our promise to the new owners
to vacate eariy that day. An inventory of goods was still not provided.

e. 07130  a.m. May 23, 7995: Phone call to David Morgan to pick up
remaining items. He infotmed me that he would be there within the hour. So I left the
motel and proceeded direct  to the house. Mr. Morgan did not show until after 7O:OO
a.m. still without wadrobes for the clothing and a completed inventory, which was to
be submitted as specified by the contract David Morgan wrapped all our clothing in a
Saran Wrsp material and threw them on the back of a flat bed truck along with lawn
equipment, vaccum cleaners, and other items not picked up the night before.

f. 08:OO a.m. June 73, 7995: Called David Morgan regarding non receipt
of inventory. Informed me that he would get to it that day [over 3 weeks after pick up].

2of5
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Ltr. to Mr. Philip D. Nichols dated July 4, 1995  - continued

g. l&O0 a.m. June 15, 1995: David Morgan called and said inventory was
complete and that it would be mailed to Florida right away.

l *- h. 1:30  p.m. June 19,1995:  Received undated and unsigned inventory in
Florida. Ail items on inventory are marked in good condition except a few of the older
pieces are marked as having minor scratches. items missing from the inventory are
listed in attachment 1.

B. SEQUENCE OF EVENTS [TRANSFER FROM AARON’s, Doraviiie, Ga. to Seminole,
Fia.] June 13 - June 29, 1995:

1. JUNE 13, 1995: informed David Morgan that furniture was required in
Seminole, Fia. not later than ear/y morning June 21, 1995. i also informed him that Roy
Wiiburn and Sean 3 were not acceptable for this move and were not to accompany the
load. He agreed to this. This date was set because I had to return to Ga. for my job
not later than the morning of June 26, 1995.

2. JUNE 21, 1995 to date ( July 4, 1995):

a. 9:OO a.m. June 21, 1995: Truck arrived from Georgia, with only pati of
our household goods on board, and with Roy Wilbur-n  and Sean 3 in charge (as you
recalled earlier, I had told David Morgan not to entrust our valuable belongings to these
kids). Some pictures [annotated] of this “shoddy” operation and loading are enclosed.
Please note that Sean 3 slept in the truck cab ail day while Roy Wiibum offloaded the
truck by himself. I’m sure much of the damage was caused by one teenage kid
handling ail the heavy pieces of furniture. When I questioned Roy about the truck, he
reiterated that he was only 18 yrs. old and did not have a permit to operate the larger
van which would have accommodated all of our belongings. Numerous telephone calls
to David Morgan in Doraville, Ga. were met with an aura of arrogance and “I could care
less”. Mattresses and Box Springs [water damaged] were delivered without head and
foot boards consequently Mrs. McFeron and I were required to sleep on the floor until
delivery of the second load on June 26,199s. Please note that we both had influenza
during this period. Damages occuring during this portion of the move are deiienated in
attachment 2.

> Note: Roy Wiibum did not unpack boxes and other items or
assemble beds, refn’gerator doors, and other items, as one would expect of a quality
nationwide co. As a matter of fact, hardware to reassemble the refrigerator was lost
Additional/y, the refrigerator [in perfect condition on pick up, is marred and scarred].

> Please note that I tendered the following to Roy Wilbum for l/2
the charge for the move since so much damage was done and because so many items
wefe missing.

- Certified Check s $605.00
- Cash: 200.00 ( David Morgan Instructions)

TOTAL{112  MOVE COST) $805.00
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Ltr. to Mr. Philip D. Nichols, dated July 4, 7995 - continued

The other l/2 ($805.00) to be tendered on satisfactory delivery of the remaining
McFeron belongings.

b. 4230 a.m. June 26,1995: AARON deiapidated truck arrived in front of
our ho&in Seminole, Fia. Roy Wiibum was the on-site agent in charge even though I
once again had specifically requested [by telephone call with David Morgan] that Roy
not be allowed to deliver this load. I also have pictures of this haphazard load. Mr.
Sam Martin of AMERICAN REPAIRS 8 REFINISHING COMPANY, ATianta, Ga., telephone
(404)351-4727  was employed by David Morgan to accompany this load and make on site
repairs. His attempts to repair the damage were noteworthy, however, it was readily
apparent that the proper equipment and’materiais were not available to do the job right
A consolidated listing of repairs attempted and furniture returned to Atlanta, Ga, for
repair is in attachment 3. Additionaiiiy, I was required to expend three(3) extra days of
vacation time [not planned and at a cost of $240.00 per day] because of my on site
need to observe the delivery of this second load of our belongings with items noted in
attachment 1. [still missing as of this date]. it must be noted that Roy Wiibum did
assemble beds, however he did not unpack boxes and crates packaged by AARON of
Doraville, Ga. [delivered with this load] as required by contract and espoused in the
enclosed advertisement Additionally, he did not return with hardware to reassemble,
repair and move the refrigerator into. the house. As of this date, the refrigerator
remains unusable in the garage. As Roy Wiibum, on site agent for David Morgan, was
ready for his rushed departure for return to Atlanta, I presented him with a certified
check for $805.00 as the remaining l/2 of our contracted charge for this move and with
the understanding that this in no way completed AARON’s obligated responsibility for
missing items and damage to our valuable belongings.

c. 6:OO  a.m. June 29, 1995: Returned to work in Atlanta, Georgia [three
days late] and placed call to David Morgan at 0:800 a.m. After a lengthy discussion
regarding the move [in general], missing items, and damage David Morgan indicated
that he was returning the $805.00 certified check to me plus a $214.00 AARON
TRANSFER and STORAGE check for upholstery cleaning services provided by Sears
upholstery cleaners [negotiated by Sam Martin, American Repairs and Refinishing] and
that no other reimbursements would be forthcoming from AARON’s of Doraville, Ga.
This is of course unacceptable to we, the McFerons  and these checks will be held
[uncashed] until AARON’s fully complies with their obligations to us for this absolutely
unsatisfactory performance by AARON’s TRANSFER 6 STORAGE INC. of Doraviiie, Ga.

Mr. Nichols, I appeal to your honesty, integrity and belief in quality performance
and regard for anothers possessions as one Texan [native] to another to insure this
total disaster 1s rectified. During my fom odd years in the business world,  including 30
years in the United States Air Force [with more than 20 moves nationwide from coast
to coast] I have never experienced such an unfottunate  event as this.
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Ltr. to Mr. Philip D. Nichols, dtd July 4, 1995

My wife and I worked long and hard to save money and purchase quality
belongings to use in our retirement years. Money alone cannot replace the heartache
and stress your Mr. David Morgan has caused. I’m confident that the Federal Trade
Commission , Departments of Commerce and Consumer Affairs, Better Business
Bureau, American Association of Retired Persons, United Services Automobile
Association, eta/ would be appalled with this operation by an advertised QUALITY
NATIONWIDE TRANSFER & STORAGE COMPANY. For your information, I have
provided a summary of views relating to this move as attachment no. 5.

Sincerely,

LOU/E 0. MCFERON

5 Attachments
2 Enclosures (pictures and Atlanta yellow page advertisement)
cc: United Services Automobile Assn.[Household  Insurance], San Antonio, Texas

page 5 of 5
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Attachment no. 7, letter to Mr. Philip D. Nichols, President, AARON pg. I.?
TRANSFER & STORAGE, dated July 4, 7995

ITEMS MISSING  FROM lNVENTORY  AFTER MOVE TO SEMINOLE, FLA. [ May 22,
1995 - June 26, 19951:

?. BAKERS RACK: Condition at pick up - new Cost to replace - $739.95 [includes
delivery-charge, Ga. state tax and basic cost, I have receipts for purchace.

2. CRAFTSMAN MINI ROTOR TILLER & CULTIVATOR: Condition at pick up - almost
new [used 4 times] - $209.99 [includes basic cost plus Ga. state tax of S%($lO.OO).
Replacement cost and description attached.

3. HARDWARE ATTACHMENTS FOR REFRIGERATOR (20 cubic fi): In event the
hardware cannot be provided and dents, scratches, etc. cannot be repaired, the cost to
replace with like appliance is $776.00 [includes Ga state tax, deiivery, basic cost and
installation. The refrigerator [still in our garage and unusable] was in new condition on
pick up.

4. CUSTOM DINING ROOM TABLE PADS: Condition at pick up was new( used once or
twice no marks or stains). Cost to replace (from Haverty’s Furniture, Marietta, Ga.) is
$125.00. However, it is doubtful that a replacement is available since the pads are
special made to fit shape of the table when it is made.

5. CUSTOM PICTURES IN CUSTOM FRAMES: No damage at pick up. These 10
pictures of the family were made circa 1964 - 1969 and are irreplaceable at any cost
We can never recapture our young lives in any photograph.

6. ANTIQUE WHITE WOODEN BENCH: Gift from Mrs. McFeron’s  83 year old mother. In
excellent condition at pick up. Irreplaceable.

7. VACCUM CLEANER ATTACHMENTS AND HOSES FOR 2 VACCUM CLEANERS:
Condition - new at pickup.

> Hoover, Cannister type: hoses, attachments, carpet attachment, and
extention wands missing. Cost to order and replace unknown. Cost of new vaccum
same type - $173.25 (basic cost + Ga. state tax).

> Dirt Devil Deluxe, upright: telescopic wand, dust brush, crevice 8 upholstery
tools missing. Cost to order and replace unknown. Cost of new vaccum, same type -
$156.25 (basic cost + Ga. state tax).

8. DECORATIVE SCREWS TO MOUNT DRESSING MIRROR INTO FLOOR STAND{2
MISSING): Condition at pick up - excellent Cost to replace is unknown. Estimate -
$20.OO(from  furniture maker, Marietta, ga.). Sam Mattin,American  Repairs and
Refinishing Co. indicated he can secure replacements.

9. DECORATIVE INSERTS FOR HEADBOARD (2 missing 8 I returned to Atihta with
Sam Martin to fabrr’cate  new ones) - excellent condition at pick up. No cost provided
the fabrication and shipment to Fia. is at cost to AARON’s.



Attachment no. 7, letter to Mr. Philip D. Nichols, President, AARON
TRANSFER 8 STORAGE, dated July 4, 1995 - continued

pg. 7.2

10. SHOE RACKS FOR CLOSET (2, COLOR WHITE, PURCHASED AT K-MART @ $15.00
EACH): Condition on pick up - new. Total Cost to replace is $30.00.

11. BOXES, (2) OF KITCHEN DISHES: Condition on pickup: excellent, Estimated cost
to rep/a&:  $225.00.

\
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Attachment no. 2, letter to Mr. Philip D. Nichols, President AARON TRANSFER 6
STORAGE, dated July 4, 1995 pg. 2.7

ITEMS DAMAGED BY AARON TRANSFER & STORAGE IN TRANSFER OF MCFERON’s
HOUSEHOLD GOODS FROM MARIETTA, GA. TO SEMINOLE, FLA. [May 22, 7995 - June
26, 7995]-

l .

1. LIVING ROOM COUCH [ Cover/Upholstery is heavy Moire & Taffeta]: Condition on
pick up - like new. Both arms are “smudged” with grease. Entire back and skirt are
water damaged. Three back pillows and three seat pillows dirty and water damaged.
Sears upholstery cleaner (Engaged by Sam Martin) signed statement that material
cannot be cleaned - “The couch and pillow covers are ruined”. Cost to replace couch
$2100.00. Estimated cost to re-upholster is $7250.00. *

2. FAMILY ROOM COUCH: Left hand end is broken, caused by one of David Morgan’s
employees using the couch as a step stool (the foot print is there to prove this point).
pillow securing clip on end of couch broken off. Condition on pick up - like new. The
cost to replace this couch (flame stitch material) is $375.00. Cost to repair unknown.
Estimate $125.00.

3. ANTIQUE CHAIR WITH CANE SEAT: Cane seat destroyed. Condition on pick up -
excellent This chair was returned to Atlanta, Ga. with Sam Martin for repair at cost to
AARON’s, I trust, to be returned to the McFeron’s in Seminole, Fl. at the very earliest

4. KENMORE  REFRIGERATOR(20  Cubic ft. combination freezer and ice maker):
Condition on pick up - like new. Discussed in attachment 2. Sam Martin indicated
hardware to attach doors, matching almond colored enamel to touch up dents and
scratches, and a sewice  man to effect repairs, move the refrigerator into the house
from the garage and attach water line to ice maker would be provided on delivery by
AARON’s, Otherwise, the cost to replace the unit is $776.99 (includes Ga. state tax,
color charge, delivery fee, and basic cost of the refrigerator with ice maker.

5. LIBRARY TABLE (SOLID CHERRY WOOD): Condition on pick up - like new. Top
marred and scaned, front broken, side pulled apart, end piece for back and side panel
broken off. This piece was returned to Atlanta, Georgia with Sam Martin since he could
not effect repairs on site. I trust that AARON’s will return this piece to the McFeron’s in
Seminole, F/a. at no cost to the McFeron’s and in the condition it was in when we
entrusted it to AARON’s for shipment Otherwise, the cost to replace this valuable
piece is $476.00.

6. COFFEE TABLE (SOLID MAHOGANY): Condition on pick up - like new. A large dent
exists in the top due to mishandling during the move. Sam Martin tried to repair the
damage on site but stated it was not reparable. Replacement cost is $225.00.

7. DINING ROOM TABLE (SOLID CHERRY): Condition on pick up - new (used only 3 or
4 times with no spills or scratches). Sam Martin tried to repair on site, but a large dull
spot still exists which we tried for at least 4 hours to buff out without success. The
table top either needs to be completely refinished or the table replaced at a cost of
$1288;00 (Haverty’s Fine Furniture, Marietta, Georgia).

-_ _,_..-_  > . . _ _. -. . . -- ..--- ., . ...---,: ;,_. ___ . ., _, .._ : _.-- - --r--- --- --
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Attachment 2, Itr to Mr. Philip 0. Nichols, dated July 4, 1995 continued pg. 2.2

8. LAMP SHADES [ four(4) silk]: Condition on pick up - like new. All are water
damaged or crushed because of poor packing by David Morgan and Group. Cost to
replace $45.00 each + Ga. state tax - tot;/ cost $189.00.

9. MATTRESSES 8 BOX SPRINGS (1 QUEEN SET, 2 SINGLE SETS, & 1 DOUBLE BED
SET) . Condition on pick up - like new. Queen mattress and box springs water
damaged. Single sets extremely dirty. Double set contains dirty smudges top and
bottom. Damage caused by not placing these units in boxes or crates with cover
during shipment

10. DINING ROOM BUFFET (SOLID PECAN WOOD): Condition on pickup - excellent
Scratched on top & finish peeling off. There is an indication on all furniture that it was
not held in an environmentally controlled facility as was promised by David Morgan at
contract initiation. Costs to refinish top (self) [materials and time] $50.00.

Il. MEN & WOMEN’s CLOTHING (not placed in wardrobes): Condition on pick up - ail
recently cleaned. Total cost for dry cleaning is $95.00.

12. CERAMIC SCULPTED EAGLE WITH CHERRY WOOD BASE (Pesented to me at 30
year retirement from USAF).  Condition at pick up - like new. Broken. Cost to replace
is $125.00.

13. DINING ROOM CHAIR (SOLID CHERRY WOOD) MATCHES NEW DINING ROOM SET.
Condiffon at pick up - new. The back centeipiece was broken at right lower side. Sam
Martin returned this chair to Atlanta for repair at all costs to AARON%. In event it is not
returned in presentable condition the cost to replace is $778.50.

14. WALL CLOCK: Condiffon at pick up - excellent The clock had just been repaired
and was in excellent running condition. It does not work now, caused by puffing the
clock into a cardboard box without packing and part protruding from the box. When
these teen age kids (Roy and Sean) loaded this into the truck they promised to pack it
prcrperly  at off load at the AARON’s warehouse. I claim $60.00 repair cost for the clock.

15. COMMENTS: Damages to these listed items was caused in large part by the poor
quality loading, packing by AARON’s, and handling during loading, storage,
transportation, and off load In F/a. Additionally: proper packing materials and a
climactic controlled fa$ility  was not provided when the belongings were in AARON’s
holding facihty in Doravilie, Ga as was promised by David Morgan. Additional damage
was most likely Incurred in the broken down van used for the trip to F/a. In short
quality management appears to be severally lacking in the Doraville branch of AARON
TRANSFER AND STORAGE INC. ,



Attachment no. 3, letter to Mr. Philip D. Nichols, President, AARON TRANSFER 8
STORAGE, dated July 4, 1995 pg. 3.1

ITEMS RETURNED TO AARON TRANSFER 6 STORAGE, DORAVILLE, GA., IN TRUST OF
MR. SAM MARTIN [AMERICAN REPAIRS AND REFINISHING] FOR RECONDITIONING
REPAIR, JUNE 26‘1995:

The following items were returned to AARON’s for repair, at AARON’s cost, when
the van departed for Ga. on the date indicated. Replacement costs for these items will
not be charged, as deiienated in summary at attachement  no. 4, unless the repairs are
not acceptable or some are not returned to the McFerons  in an expeditious 6 timely
manner.

1. ANTIQUE CHAIR FOR SEAT REPLACEMENT (RECANING)

2. LIBRARY TABLE (SOLID CHERRY WOOD): Repair must be acceptable, otherwise, a
full replacement cost of $475.00 will be claimed.

3. DINING ROOM CHAIR (SOLID CHERRY WOOD): Repair must be acceptable,
othenuise a full replacement cost of $178.50 will be claimed.

4. KENMORE  REFRIGERATON [ALMOND COLOR, 20 CU. FT. WITH ICE MAKER]:
Although the refrigerator was not returned to AARON’s for repair, we trust that
materials to repair and a qualified service 6 repairman will be sent by AARON’s to
install the doors, touch up dents and scratches with a matching almond color enamel,
move the refrigerator into the house, make connections 6 insure the refrigerator is
operating properly before they depart Otherwise a replacement claim will be submitted
for $776.99.



Attachment no. 4, letter to Mr. Philip D. Nichols, President, AARON TRANSFER 8
STORAGE, dated July 4, 1995 pg. 4.1

SUMMARY OF CLAIMS TO AARON TRANSFER 8 STORAGE INC., DORAVILLE, GA.
RELATING TO PICK UP, TEMPORARY STORAGE & DELIVERY OF L.O. 6 R.M.
MCFERO#%  FROM MARIETTA, GA. TO SEMINOLE FLORIDA, May 22 - July 4, 1995...

A. ITEMS iTiLL MISSING: If these items are found and delivered to the McFerons,
in Seminole, F/a., in acceptable condition, the claim(S) will be deleted.

1. BAKERS RACK $139.95

2. CRAFTSMAN MINI ROTOR TILLER 209.99

3. REFRIGERATOR (Hardware, repain, & locate to house)
If unit is in good condition, claim will be deleted.

776.00

4. CUSTOM DINING ROOM TABLE PADS 125.00

5. CUSTOM FAMILY PICTURES IN CUSTOM FRAMES(irreplaceabie) 250.00

6. ANTIQUE WHITE WOODEN BENCH (irreplaceable) 125.00

7. VACCUM CLEANERS(HOOVER & DIRT DEVIL hoses/attachments) 339.50
If missing hoses & attachments are found claim will be deleted

8. DECORATIVE SCREWS FOR FLOOR MIRROR 20.00

9. DECORATIVE INSERTS FOR HEADBOARD(3) 20.00

10. SHOE RACKS FOR CLOSET (2 COLOR WHITE) 30.00

B. DAMAGE CLAIMS:

I. LIVING ROOM COUCH (WHITE, HEAVY MOIRE & TAFFETA) $1250.00
Heavy grease marks and water damage to back and skrt and
ditt on p//lows and rest of couch cannot be cleaned as stated
by Sears upholstery cleaning sewlce, hired by AARON agent
Sam Martlrr.  Cost to replace couch is $2100.00.

2. FAMILY ROOM COUCH (FLAME STITCH MATERIAL) BROKEN 150.00
END 6 ATTACHMENT. ESTIMATED COST TO REPAIR. The cost
to replace the couch is $375.00

3. ‘ANTIQUE CHAIR WITH CANE SEAT BROKEN BY AARON’s 175.00
Item returned to AARON’s for recaning by Sam Martln,  on site

repair agent for AARON’s. If this chair is returned to the McFero&‘s
in acceptable condition, this claim will be droppred.

. . . . .
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Attachment no. 4, Itr. to Mr. Philip D. Nichols, dated July 4, 1995 - continued Pg 4.2

4. LIBRARY TABLE (SOLID CHERRY WOODJ: Item returned 475.00
to AARON’s for repair by Sam Martin, on site repair agent

--for AARON%. If the table is returned to the McFeron’s  in
acceptable condition, this claim will be dropped.

5. COFFEE TABLE (SOLID MAHOGANV: Large dent in top not
repairable as stated by Sam Martin, AARON on site repair

agent

225.00

6. DINING ROOM TABLE(SOLID CHERRY):  Sam Martin attempted 200.00
on site repair, however, a large dull mark remains in the damaged
area. Attempts to buff this area to blend with the other finish were
without success. This claim is to have the table refinished.

7. LAMP SHADES (Silk, 4): Water damaged & broken, cannot be
cleaned or fixed.

189.00

8. MATTRESSES & BOX SPRiNGS(Queen Bed set): Water damage
on both sides cannot be cleaned or repaired.

600.00

9. DINING ROOM BUFFET(SOLID  PECAN WOOD): Scratched due to 50.00
handling and finish is peeling due to storage in a non climactic

environment while awaiting shipment Claim is for materials and
my time to refinish.

10. WALL CLOCK: Will not run. Claim is for recent repairs we had
done.

60.00

Il. CLEANING CHARGES FOR CLOTHING AND UPHOLSTERY: 309.00
Clothing damage done by improper packing (wrapped in
Satin Wrap outside wardrobes) - Cost to Clean $95.00.
Upholstery cleaning to chairs and other upholstered items
was done by Sears upholstery cleaning arranged by Sam
Martin, AARON on site repair agent The cost for this service,
which we pald, was $214.00. Should David Morgan keep his word
to pay this charge, then $214.00 will be deducted from the claim
shown.

12. CERAMIC EAGLE WITH WOOOEN BASE: Broken 725.00

C. SUMMARY OF TOTAL CLAIMS: $5823.44

0. SUMMARY OF CLAIMS IF LOST ITEMS(WITHOUT DAMAGE) & ITEMS ENTRUSTED
TO AARON’S FOR REPAIR ARE RETURNED IN GOOD FAITH AND IN ACCEPTABLE
CONDITION: $2735.00



Attachment no. 5, letter to Mr. Philip 0. Nichols, President, AARON TRANSFER &
STORAGE, dated July 4, 1995 pg. 5.7

The following outlines my perception of Total Quality Management principles,
which most successful American businesses adhere to and practice in todays
environment of competition, which do not appear to be in existence at AARON’s
Doraville,Ga.  division, managed by David Morgan. This perception is based on our
experience with this division and the said manager during our recent movement of our
household goods from Marietta, Ga. to Seminole, F/a. [May 22, 1995 to date].

f. At contract initiation, Mr. Morgan did not conduct an indepth survey of our
household belongings to insure all materials were available to pack and protect our
valuables. Additionally, he underestimated the size and type of truck van required to
move these belongings. He also insured me that climactic controlled facilities would be
used to protect the belongings while they were being held awaiting shipment to Florida.
This very obviously was not so considering the amount of dirt and moisture damage
experienced.

2. An undersized moving truck was sent to the house on date of move without
packing materials [Crates, boxes, blankets, etc.] to insure protection of our belongings.
The movers he dispatched were 2 inexperienced teenagers. Even though an inventory
was pmmised at end of loading, one was not prepared. In fact it was not completed
and forwarded to us until some 3 weeks after our belongings had been picked up. Mr.
Morgan failed to insure that our belongings were moved from the house by early
evening so new owners could take occupancy. Delays in return by the inexperienced
teenagers with the second truck until 7:30 p.m. caused us to stay at the house until
3rOO  a.m. and still our clothing, vaccum cleaners, and lawn equipment remained at the
house. Not once did Mr. David Morgan visit the site to supervise these teenagers or
check on progress. Is this the Quality Manager that AARON’s condones?

3. The transfer to Florida was equally disastrious.  These two (2) same
teenagers [whom I requested not be used for this part of the move] showed at our
home with a deiapidated van [pictures enclosed] with only part of our belongings. They
were both exhausted as evidenced by one sleeping in the van in front of the house all
day long [picture attached]. Roy Wilbum stated that they had been required, by David
Morgan, to load the van in the early evening then depafi for Seminole, F/a. [a distance
of 500 miles] so as to make dellvery  the next morning. Roy also stated that they were
not allowed to use the larger van, to accommodate all our belongings, because he was
not old enough to get a permit Is it not against  Federal  and State laws to launch
exhausted dtivers onto our highways in such a condition? At what speed must he
have driven to traverse  this distance (500+ miles) in less than 10 hrs? Does AARON’s
tolerate this type performance?

4. , The same van was used to transport the second load to our doorsteps with
Roy WI/burn still at the wheel. This time Roy slept half the day while Mr. Sam Martin
attempted, without proper materials and equipment to make on site damage repairs.

5. Never did anyone,[ from AARON’s], in either move , even attempt to inventory
any of our belongings or unpack the few boxes, crates, wardrobes, etc., they had
packed, to check condition of belongings. Thank goodness my wife and I had our own

II _----.



Attachment no. S., letter to Mr. Philip D. Nichols, dtd. July 4, 1995 pg. 5.2

inventory list and were able to do a cursory inventory of items amongst the mess
created by lack of supe,%ision from AARPN’s  of Doravilie, Ga.

In closing I would like to say this was the most shoddy performance, by a major
American t&iness firm, I have ever experienced. AARON TRANSFER AND STORAGE
INC. OF DORAVILLE,  Ga. needs help if they are to survive.
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PIN&AS  COUNTY
DEPAR’EMENT OF CONSUMER AFFAIRS
P. 0. Box 17268
Clearwacer,  Fl34622-0268
(813)464-6200

Ref. # Tto~133

COMPLAINT

PLEASE PRINT

YOUR NAME: James J. Morello

Address 7501 142nd Avenue North Whispering Pines #599

City Large, S t a t e  FL ZIP 34641

Home Telephone 538-5141 Business Telephone

COM3%AINT IS AGAINST: Family Moving & Storage, Inc. of South Florida

Person Dealt With

Address 3551 Northwest 15th Street

City Lauderdale, state FL ZIP 33311-4268

Telephone (305) 792-5600

Date of Transaction Product&wice

STATE COMPLAINT - Attach copies of all Documents: Contract, Checks (both sides), Receipts. Bills, Estimates, and Invoices.
I USC Aclciitioual  Pcges  if Nmts.srrr~)

What Adjustment do you consider fair?

Rc f.iAdj  . $



RECEIVED
SEP 21 l994

PMLLAS COUNW
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CONTRACTOR OR CARRIER c HOUSEHOLD GOODS DESCRIPTIVE INVEdTORY ..

-.
OWNERS CRAfX  OR RATING AND NINE CONTRACT OR GEL.  No

. , -. - - -..
ORIGIN LOADING  AOORESS CITV STATE GOVT SERVICE h NO p.

\i, ’ ‘\

DESfiNATDN
.

- l 42~

EXCEPTION SYMBOLS
, - .

DESCRIPTIVE SYMBOLS \ . LOhTlQN  SYh@OLS

B&V BLACK h WHITE TV 080 DISASSEMBLED BY OWNER BE BENT 0 DENTED MI MILDEW p-4 S H O R T  - 1 ARM 8 eN.YJ-

c coloR TV PB PROF E SSONAL  BOOKS BR BRCUEN F FADED MO  MOTWEATEN SO SOILED 2 BOTTOM 9 SICE

CP CARRIER PACKED PE PROFESSIONAL EOUIPMENT BU BURNEO C GOUGED R RU8BEO 1 T O R N 3 CORNER ‘ 0  TOP

PBO  PACKED BV OWNER PP PROFESSIONAL PAPERS Cn CHIPPED L LOOSE A U  RUSTED W BADLY  WORN 4 FRONT ‘I VENE

CD CARRIER OISASSEMBLED MCU MECHANICAL CONOITION CU CONTENTS 6 M MARRED SC SCRATCHED 2 CRACKEO 5 LEFT tt EDGE

UNKNOWN CONOlTlON  UNKNOWN . 6 LEGS ~3 CEN’

NOTE: THE OMISSION OF THESE SYMBOLS INDICATES GOOD CONDITION EXCEPT FOR NORMAL WEAR.
7 REAR 1. IN%

ITEM REMARKS/EXCEPTIONS
NO.

I

“WE HAVE CtfECKED  ALL THE ITEMS LISTED AND NUMBERED 1 TO INCLUslVE  AM0 ACKNOWLEDGE TAPE
THAT THIS IS A TRUE AND COMPLETE LIST OF THE GOODS TENDERED AND  OF THE STATE OF THE GOOOS RECEIVED” TAPE LOT NO. COLOR

BEFORE SIGNING CHECK SHIPMENT. COUNT ITEMS AND DESCRIBE

F,IILE!‘N PAINTING’IN/C P  0  bOXhO  FARMINGe4LE N Y  “‘35 5161 29-3  -313; -
v I’ I

Fqnr.4



CONTRACTOR OR CARRIER HOUSEHOLD GOODS DESCRIPTIVE INVENTORY N E S
mT m

’ CARRIER‘S REFERENCW
.

CONTRACT OR  Gal MO

ORIGIN LOADING ADDRESS CITY I STATE GOVT  SERVICE OROER  NO

DESTINATION

*
.

0ESCRlP1lVE  SYMBOLS EXCEPTION SYMBOLS , -
I LOCATION SYM9OLS

0w  BLACK & WHITE TV
c COLOR TV
CP CARRIER PACKED
PBO PACKED BY OWNER
CD CARRIER DISASSEMBLED

DBO  OISASSEMBCED BY OWNER BE BENT 13  OENTEO M I  MILOEW SH SHORT 3 ARM a R~c+tT

PB PROFESSIONAL BOOKS BR BROKEN F FADED MCI  MOTHEATEN SO SOILED 2 BOTTOM 9 S0E

PE PROFESSIONAL EOUIPMENT BU BURNED G GOUGED R Ru00EO 1 T O R N 3 CORNER ‘0 ‘9

PP PROFESSIONAL PAPERS cn CHIPPED L LOOSE RU RUSTED W BAOCY  WORN A FRONT f’ VE”cEEi

MCU MECHANICAL CONDITION cu CONTENTS 6 M MARRED S C  SCRA:CHED 2 CRACKED 5 LEFT l? EOGE
UNKNOWN CONOlllON UNKNOWN 6 LEGS '3 CEVTE;

NOTE: THE  OMISSION OF THESE  SYMBOLS INDICATES GO00  CONDITION EXCEPT FOR NORMAL WEAR.
- REAR ‘0 NSOE

3 I. 8

4 9 .-
5 cw CG I

ITEM REMARKS/EXCEPTIONS
NO.

“WE HAVE CHECKED ALL THE ITEMS LISTED AND NUMBERED 1 TO INCLUSIVE AND ACKNOWLEDGE
THAT THIS IS A TRUE AND COMPLETE LIST OF THE GOODS TENDERED AND OF THE STATE OF THE GOODS RECEIVED”

BEFORE SIGNING CHECK SHIPMENT, COUNT ITEMS AND OESCRlBE

TAPE

..- I. .I  . (r
I



..

FAMILY MOVING AND STORAGE
3551 N.tj. 15th STREET
LAUDERHILL, FL 33311

(305) 792-5600

Date AUGUST 22, 1994 Claim #FM g4167

We are sorry to learn that you experienced some problems durin<
your recent reloc-'aLion with OUL company. In order to process your
Cldlm, the enclosed form must be properly completed.

Any available pictures of damaged items may be submitted. Xf knob-n,
you may include the weight of each item claimed. However, ii yc~
art unable to provide this information, we will obtain the weights
as deetied in the AXC Keights and Depreciation Guide.

T i 2

PI
above claim reference numb?: has been assigned to your file,

ea.52 inciude this number on ali future correspondence.

Your completed claim form must be notarized and returned to this
office alonq with..a copy of your Bij;l of Lading.

.
Upon receipt of
processed.

XL information requested, your claim will be

NOELLA !sMITH
- Claims Department



. ;.

IXifS CLAIM POiU4 IS :CN ACXNOWLl~DGI::M~1;N'A  Ok' YOUR LE'l"L'E:I~ DAI'ED
S'I'ATING '1'LlA'l A DAMAGE WAS SUS'l'AlNl3 'l'o YOUR lmUSl$lOLD GOODS l3URl:k-i
YOUR MOVi3 U'i'jl OtJlt COMl'ANY.

.WE SINCERELY, REGRlX 'l%A'l 'klAZ MOVE WAS NOT '10 YOUR COMPLEl'E
_ S;IITISL"ACTXON.  *

YOUR DiMEfiXATE 'I~E'I'UI~N  Ok '1'1115 CLAIM &'oRM, COMPLE'l'E  NO'I'NKKZED,  WIL
ENMLE US 'I'0 PROCL?SS YOU11 CLAIM PROMl"I'LY.

DATE or CLAIM: g-3/-9 q

DA!16 OP DISCOVIXY:

. ANY PEMON WlAO KNOWINGLY AND WI'l'U IN'l'ZN'i 'I'0 Did.WAUD ANY I'NSUKANCE
OR OTUER PERSON, PILES A STA'I'kXik-iN'I' OL" CLAIM CONI'AINING ANY MA'l'ENI
PAL&E XNlWRMA'l':CON, OR CONCEAL.'; ‘l.WR ‘1’1ij.$  LJUltL’OSl5  OP MISLEAUI'NG 1Nl.W
MA'l'ION CONCERNING ANY FAC'l( MRX'IXIAL '1'11iXlXO COl%%lX'l'XNG A PRAUUULL
INSUl~NCE AC'l', WllXC11 IS A CRIME.

I Wci r,hr
I

. ..'a"..  c1 Value a1 Am
ante l'irnc  ol I.05 3 No-r (
A- - -I

OP CLAIMEN'l:



,.q N.ON BINDING ESTIMAT
d

D COS-FYg?$gJ$i .,
Address of shipper

Shipment moving from

Phone No.

ShIpper’s  destination contact I .
Phone No.

Packing Date Loading Date
JC/m3F

D8iiV8ry  Date or
Requested R8CJU8St8d  b ( flLJr ’ ‘(

I\ period Of time r8queSted 6 fi I” “i

IMPORTANT NOTICE This  non bindmg  estimate  covers only the articles  and servlces  Med.  II IS not a guarantee that the actual charges wtll  not exceed  the amount  of :he esllrr
Common  carriers are required by law to Collect transportation  and other incidental  charges computed on the basis  of rates shown In their  lawtully  published tariffs,  regardless  01 orIgr
quotatlons  or non-binding estimates made by the earner  or tts agents Exact charges for loading. transpofllng.  and unloadmg  are based upon the welghl  d the goods  t:ansponed

such charges may not be determined prior to the lime the goods are loaded on the van and weIghed  Charqes for addlttonal  services  will be added to the IransponatlT- c+lar:es

ESTIMATED COST OF SERVICES (BWCI  on tarltf  HGB NO. SectlOll j
Estimated  Wt. Ibs. ‘Boat Linear Ft. x 115 = wt. addltlve Ibs.

‘Bulky Article Wt  Additive I b s .  ‘ B o a t  T r a i l e r  Lln. F t . x 75 t wt. addttlve tbs.

Total Estimated Chargeable Wt. Ibs. ‘SaIlboat Lln. Ft. x 125 = wt. addltlve Ibs.
TOTAL

c ESTIMATED ESTIMATEK

RULE SEC. ITEM
CHARGES COST

’ Transportation: Est. wl
Transportation: Est. vol

~zzzz~~~~AddW.  Trans.(surcharge)
Cartage:  To Whse From Whse Mi.
Extra Pick ups 01 Deberies:  No. At
EXC8SSiV8  Carry  - Total Feet: Less 75 Feet F t . -
Elevators, N8R of Elevators at Orig. NBR of Elevators at dest.
Stair Carry  - Orig. - NBR Flights - Dest.  - NBR Flights
Piano Handling: Out In ’ Hoist
Warehouse Handlfng
Transit Storage: From To

b.@ cwt first day; cwt each additional day
~;k~.l~~Ch

tJdM!CL
e 1096 of Storage Charge)

5oe per $100 of declared value $

Fbptacement  value Protection  $ Q per $100.00.
Appfiance  Setvkea
containers (see below)
Packing (see  b&w) .-
uw=mm--)

man/men  for hrs.;  @ (per  mm perhour)

,, - -..Y.*;’ I$, If fho  totsf  tariff chal

I &X.l\ll:,*’  ” for the listed artides

i---

s4miws  exceed this r
I -.

1% 8 T’. binding estimate by rr

JaJz ‘-* than ten percent, tr
__.- - upon your request.

; . *T carrier must relinqu
e possassiorldyourst

:I mtmt  upon delivery in
--,I _\f vanw of the paymen

the total amount of tz
charaes  shown on the

m’, . of h&g or freight bin. )
1 . . am still obligated to I

.
the balsnce-of  the t(

T .
I * r.” chargas  w i t h i n  3 0  d;ry

+#Qu il. 3
_ ._,.

*

d---r--~
Maximum amount to

. s,...:

5 ’  ---“p
piUdOflddivsrydy
C.O.D. shipment in ca

*-
curlifiedcheckwmor

,* orderis

.  .
3. - _: s

TOTAL ESTIMATED COST S

1 Cartons
Cartons
Cartons. , - . 1 . . .

, Cartons
Wardrobe, Carton

6112
10 L k 1 c I 1

Cnb Mattress Ctn.

Mattress Carton, Twtn Size ‘N”:~c~  - -
X

Mattress Carton, King /Queen

NOTE TO CUSTOMER: Packing contamers  and materials are your property. The unpacking  seTvIce  Includes removal of these Items  unless you direct  otherwise
An additional charge will  be assessed for disposal  of packing matenats  from Items  unpacked by sf%pper  or tamer on a date other than at d&very  time.

Remarks: ._
NOTICE: Articles  not to be shipped  should be indicated by a ‘check mark’ rn the column provided  on the tabte  of measuremen&.

If the prospective  lndlvldual  shipper  has not previously been  furnlshed  with  the pubttcatlon  OCP-100,  Your Rights and ResQoclslbMes  When You Move, a writlen  descrlprlon
of the carrier’s  customer and inquiry  handhog  procedures, a concIS8  accurate summary of any dispute  settlement procedures In which  the earner  panmpates. and a copy of
Form OCP-101 Annual Performance Report  If the carrier has delivered 100 or more C.0.D  shipments  to mdlvldual  shippers HI the prece&ng year. as required  by the interstate
Commerce Commlssron.  he should be furnlshed them at this time.

(SIGNATURE OF SHIPPER OR HIS AEPRESENTATlVEl DATE -
U’LBIN PRINTING INC P 0 BOX 160 FARMINGDALE, NY 11735 (516) 293.7300 FQRM 49 - -



BINDING ESTIMATE OF COST (
3551 NORTHWEST 15th STREET

KC. No. MC 225621 LAUDERHILL, FLORIDA 33311-4268
(305) 792-5600

Name of shipper

Address of shipper

Shlpment movmg from

Shipper’s destination  contact

~,PacMlgl3ateRequew~ . . , .I
s- ‘V

. -

YOVINJO & STORAOS  INC,
OF SOUTH FLORIDA

Zip code 4
&QfLd~AP~~*

Phone No.

Delivery Date or Y ~albwanw

COST OF SERVICES (Based on tanfi HGB No. SectIon

Wt. Ibs. ‘Boat Ltnear  Ft. x 115 P wt. addWe

‘Bulky Anlcle  Wt. Additive Ibs. ‘Boat Trailer Lln. Ft. x 75 = wt. addttive

Total Chargeable Wt IbS. ‘Sa~iboat  Lln. Ft. x 125 I wt. additwe

SERVICES REQUIREDRULE SEC. ITEM

Transportation: Est. wt

_)
Ibs.

Ibs.

Ibs.

CHARGES

Transportation: Est. vd
Add’tl.
Cartage:  To Whse From Whser Mi.
Extra Pick ups or Deliveries: NO. At
Excessive Carry - Total Feet: Less 75 Feet Ft.-
Elevators, NBR of Elevators at Orig. NBR of Elevators at dest.
Stair Carry - Orig. - NBR Flights - Dest. - NBR Flights
Piano Handling: Out In Hoist
Warehouse Handling
Transit Storage: From To

lb& @ cwt first day; cwt  each additional day

COST OF CONTAINERS, AND
PACKING AND UNPACKING SERVICES

NUMBER PER EAC NUMBER PER EACH TOTAL NUMBER PER EACH TOT&

Drum Dish Pack, Barrel (01 not less than s CU. ft.) s S

Cartons Less than 3 : ’ ’
.

Cartons 3 ,\ ._. .
.

Cartons 41n : :
. e

Cartons 6 ..i _ .

Cartons 61/z * ; i
. .

Wardrobe, Carton 10 4-

Crib Mattress Ctn. -4 - _.._ . .

Mattress carton, Twin Size ‘““:#J?I”gc”

Mattress Carton, Regular Size ‘No$%+~nO

Mattress Carton, King/Queen (E&esy

Mattress Carton (39” x 80”)
, ’’ _

Mattress Cover

Corrugated Containers

Crates
(Show Total Cu FI Chargeable

when cu ft rate aoolles)

Crates when mlnlmum  rate applies

-_- -.& -_ _.
I -I

-. . . r

s t, ‘1

CUNTAINEF~  C3GTS $ PACKING COSTS _ S UNPACKING COSTS S

NOTE TO CUSTOMER. Packing contarners  and materials  are your property. The unpackrng  smwx wxludes removal of these Items  unless you direct  othenwse.

An additIonal  charge WIII  be assessed for disposal of packing materials  from Items  unpacked by shlpper  or earner  on a date other than at delivery time

NOTICE: Anlcles  not to be shipped shouM  be indicated  by a “check mark’ In the column prov&d  on the table  of measurements.

Remarks

FOR BINDING ESTIMATES: Thts  bmdmg  estimate  represents the charges for only those serwxs
iisted  hereon. Charges for any additional sewces will be added to the bmdmg esbmate  price.

6
FORM I 983

(SlGNATUAE  Of SHIPPER OR HIS REPRESENTATIVE) DA:

MILBIN PRINTING. INC P 0 BOX 160. FARMINGDALE, NY 1 I 735 (516) 2937300
(SIGNATURE 6 TITLE Of- ESTIMATORI



UNIFORM HOUSEHOLD GOODS BILL OF LADIN

CONNECTING OR INTERLINING
CARRIER (IF  ANY) A D O R E S S PHONE

RECEIVED, subject  to clasmka~lons.  lanffs.  rules and reguratfonr  mctudhrg  att brwts  prtnted  or atamp@d
breon or on the reverse sde here01  WI effect  on the dare of mue ol thls  bill  of ladmg

SHIPPER JAMES MORELLOO DATF 7-27-94 CONSIGNED TO SAME "

NOTIFY SAME I
Section  3Net

ADDRESS TEL
a Transportation 9

Payment tn Cash or Certified  Check, Money Order Traveler s Check or Cashier’s  Check
Miles

*

fi,
Cartage:  To Whse From Whse Mi

Total ContaJners  Packing 8 Unpacking

1NAME Add Transp. Charge - Orig 4 1 .()O -Des@ 0 $1.80

ADDRESS

CITY 8 STATE

Storage-In-Transit From To

Warehouse Handling

ti Extra Pickups or Deliverres:  No. BY

Extra Labor Men Man Hrs.

Al-rENTiON  OF F Flight Charge

INSURANCE. The sh!pper  def3areS the aictual  cash value 01 the sh~pmenl  to be S - Excessive Distance Carry:

I
I

II
Feet 1 <

-. -
Insurance Rate S per hundred dollars, premwm  $ Valuation

L”, , LY -.

SHIPPER DELIVERED ON OR BEFORE --
4% TNS SC?Other Charges0 SHIPMENT COMPLETELY OCCUPIED A CU. FT. VEHICLE

[z1 EXCLUSIVE USE OF A C U .  F T .  V E H I C L E  O R D E R E D

0 SPACE RESERVATION CU. FT. OROEREO
I

0 AIR CONDITIONER 0 WASHER

Cl cl
I

9:. IAGENT AND
SERVICE DATA I

:kclo
Fb. I_-.. -- - _--.

DATE LOADED
AT RES.
BY CARTONS

CARTONS
DATE LOADED
AT wc(9!=-. ..,.--

I
-,.. . . -.  -- ,.I!‘,  , _ .._I’ II.1

BY

BOOKED
BY
nRIC.IN_ . -. _
AGFNT
PACKED

HAULER 2.

FROM TO

.

UNPACKING

lilAlIZ
ncl  (UEBEn

DRIVER / TOTAI. CONTAINERS I i ‘<OTAL  PACKING TOT, UWACKING I

1 Maximum amount to be orid rf tima of dolivery  to obtain delivery of an

bIlLBIN  PRINTING iNC  P 0 80X 160.  FARMINGDALE. NY 11735  (516) 293-7300

’ SHiPPING ORDERC.



CONTRACTOR OR CARRIER HOUSEHOLD GO0

OWNER’S GRADE ORATING AND NAME

-

ORIGIN LOAOING ADORESS cllv GOVT SERVICE ORDER MO

r

DESllNATiON VAN NUUBP
- -

’ 93x

‘WE HAVE CHECKED ALL THE  ITEMS LISTED AND  NUMBERED 1 TO lNCL&lVE AND ACKNOWLEOGE
THAT THIS IS A TRUE AN0 COMPLETE LIST OF THE GOODS TENOEREO AND OF THE STm OF THE GOODS RECEIVED”

BEFORE SIGNING CHECK SHIPMENT, CO”NT&S  AND OESCRWE
LOSS OR DAMAGE  IN SPACE OU THE RIGH~BOVE.

TAPE

MlLBlh  p91hlTlNG  INC P  0 B O X  ‘6C’  FARMINGDALE



SHIPPING DOCUMENTS ii‘9,

ORDER NUMBER

SHIPPER

DATE OF LATEST BINDING ESTIMA’TE  PRICE

CHANGES AFFECTING COST

Prior Total Weight /

Description of Changes:

Total Cost Changes

New Total Weight

Prior Total Cost S

Amount

(Changes In rransportatlon  charges
shall Include all applicable  tariff
Items  such as fuel surcharqe,  ?tc.)

s

s

$
S

New Total Cost S ;

CHANGES NOT AFFECTING COST

Previous Dates For: New Dates For:

Packrng Packing

Loading Loading

Unloading Unloading
,

New De! ivery Address
I -/

, d*
,,i , A--

.
I hereby appoint

/j,’ ,
as true andr$>ut &en< or shipper,if

’ *ii':
f&Mppers’  name, @lace and stead,

to give carrter Instruct!ons,  perform all acts and to execute all documezp”pe;talning  to the fra&portat;on  and ServIrxs  order&  until

such tme as said transportation and services are performed. /

Change request made: c! Prior to Loading 0 While L o a d i n g  L’ Enroute E A t  Destination  0 Other

By :  @ Phone 3  Wi re 5 In Person ci Representative 3 Other

I have read the contents of thts dxument and I

my shipment.



1 If you’re mhinQ# learn
1 to avoid costly mistakes

When we retired last year, we hired Terminal
Van Lines of Clearwater to move us from Chicago
to Florida.

Although a guaranteed-price contract was
signed frjr  $3,238, the driver increased the price to
$3,600 because of alleged overweight. We paid that
without complaint.

But many of our things are missing or broken,
including a dresser mirror that the movers deny
damaging even though we saw them do it. Many of
the missing items were listed only as “boxes” on
the bill of lading even though the contents were
clearly marked on the outside of each box.

We are missing a boombox,  linens and bed-
spreads, new tools, cookware and new clothes.

When our shipment arrived at our new home,
the driver and his assistants were in a hurry and
would not, when asked, check to see if everything
was accounted for.

Terminal Van Lines refuses to make any settle-
ment, not even a partial  one. We would appreciate
it if you could get something for our loss.

F.P.
Response: The people who suffer the biggest

losses from moves are people like you who may
only make one major move in their lives - usually
when they retire.

Unless they educate themselves or get advice
from an experienced friend, they will. make big
mistakes that will cost them big money.

Your first mistake:
Mary Williams of Terminal Van Lines Customer

Service says you agreed to standard carrier liability
- moving insurance - of 60 cents per pound per
article. That is the least amount of coverage you
can get and does not cost you anything. It is also
nearly worthless.

Could you replace anything you own for 60
cents a pound? Even if your mover accepted your
claim, that is all you would get.

Second mistake:
Your boxes should also have been numbered on

the outside and, more important, when they ar-
rived, yoy not the movers, should have taken the
time to check them off, along with every stick of
furniture, before signing the inventory.

Naturally the driver and his assistants will not
want to sit around and wait for you to do that. And
some movers will intimidate you into signing with-
.out checking because they do not want you to
discover any losses (or theft).

The inventory sheet clearly says, “WARNING
- before signing check shipment, count items and
describe loss or damage.” You signed without
indicating any loss or damage. Therefore, you have
no basis for a claim.

Third mistake:
Your order for service gives a “guaranteed”

moving price of $3,238. Your estimated cost of
service sheet has the word “binding” written in
front of the $3,238 total.

A binding estimate means the mover cannot

charge you more, even if your shipment turns out
to weigh more than estimated. But when the driver ’
objected to the weight, you agreed to pay an
additional $362. You did not need to do that.

Ms. Williams said her company ~vas  unable to
locate any of your missing boxes. The driver said
there was a good deal of confusion over what was to
be transported. You chose a very limited valuation
coverage and made no notations of missing or
egz&e;;t delivery. For these reasons, your.

.
We doubt you have any chance of collecting on

the lost boxes, but you might consider filing
complaint with Jnterstate Commerce Commission
6ver trrr that was added to
estimate. Wdte to the commission  at 3535 MarkeL
St., Suite 16400, Philadelphia, PA 19104.

caamaker~ha~~findpart
I have tried, among other places, Radio Shack

and Bananas to find a replacement cartridge and
needle for my turntable. A friend gave it to me
some time ago and I’m told it is excellent equip-
ment.

I would like to have it working when he returns
from a trip to Russia, but nobody has the part.

The manufacturer is Bang & Olufsen of Den-
mark. Can you help?

Jack Lamb
Response: Bang & Olufsen of America  Inc. has ,

a toll&e  number L (800) 323-0378.

RMbCthl
I got cards from both Hanes T-shirt offers. The,

revised shipping dates.
At least now I have an address I can write to if I

don’t get them. Thanks. I’ll keep you informed. !
Sylvia Hohscheid 1

Actlon  solvoo  pmbloms  and g8ts rnswors  tar you.
If you hmo a quntton, or.yout own rttompts  to
nsolv8  a consum8r  complaint hava friw wriW Tlm0@
Act&n, P.O. Box 1121) SL PotW8&urg,  n 33731) of cdl
your Action  numbor,  8934171, to krv8 a recordd
mquost for Adon. <

RoquestawUlkecc8ptmdodybytnailoronour
voice  mall  rystwn;  call8  cannot k fetumd. Wo will
not k r8sponalbh  for pWsoMl  documont8,  so pleas.
aond  only phWc0phs- H your complaint concWna
morchandlso  ordarod  by mail, wo need copies  of both
sides  of your cmcdod  check.

Wo may mquim ddltionrl  intomution  or prdu to
ro@y by mail; therefore,  provido  a full mailing addrou,
hcluhg  ZIP coda  Upon nquos&  names  till not be



F L O O R ELLV. -,,.6i7-8460944 FLOOR----LLE”..  _ _ _  -T E L .

C ITY idINTHR3P STATE: c,TY CLEARWATER STATE FLA.
-C A R R I E R ’ S  D E L I V E R I N G  AGENT  OR IYTERLINING  CARRIER (IF AN .‘)

---

A D D R E S S ------- -

NAMC cl- Ye em--- I7 ATC ?HONh- -
LOCATION  OF CERTIFIED  SCALE  TO B E  JSED  I N  W E I G H I N G  S H I P M E N T  A T  O R I G I N

PACKING DATE REOUESTED AGREED PICKUP DATE
OR PERIOD OF TIME

GUARANTEED PICKUP DATE

NAME

ADDRESS
CITY

SAME

S T A T E P H O N E

NAML S A M E
ADDRESS

CITY S T A T E - - P H O N E
.

SHIPPER DOES NOT 0 DOES  0 REQUESTNOTIF~CATIONCHAAGES  PRlOATODEilVERYAT

NAME

ADDRESS

CITY STATE-, P H O N E

- :-.c-. SST  _ .-i - - ?
..- 7250 c. 2979.38

BINDING ESTIMATE CHARGES @#ES aNO

Transportatron

Origin Servtce

Oest . Services

Valuation Chg.

Total Charges

Total Charges above cover only the artrcles  and servrces  indicated on brnding
estimate accompanvmg this order for servrce,  signed bv representatrve of both

the carrier and shipper  Total charges are guaranteed for days from
date of signing.

Non-Brnding Estrmated  Charges P -38

110% Collectron Option (COD) ej271_13

BALANCE DUE 30 DAYS AFTER DELIVERY
- --_.. - -’ _ . - .

Payable To C - 0 m 0 l

B I L L I N G  I N F O R M A T I O N
Type of
Shoment 0 C h g e IlPPD &&cl

A D D R E S S

CITY STAT=

I<TTENTIoN  OF:

9DDlTIONAL  INFORMATION:

AGREED OELIVERY  DATE
OR PERlOO OF TIME

GUARANTEED DELIVERY DATE GUARANTEE0  SERV!CE DATES

CARRI %RS CONrz,y /;;~~‘-’
(11  l pplvsole~

I II appbcaDleI

SPECIAL SERVICE ORDER BY SHIPPER

APPLIANCE SERVICING OTelevrsion 0 Record Player

abir Condrtroner 0 Dlshwasher O R ange

c3 Refrigerator c] Washer

0 Freezer Cl Dryer

0 Exclusive Use of Vehrcle Cu. Ft.

OSpace  Reservatron Cu. Ft.

c] Length of Space Ordered Ft.

0 Expedited Service q lComplete Occupancy

0 Excessive Carry 0 Elevator OStairs

OPiano  or Organ Carry 0 Labor

O Hoisting  or Lowerrng [7Auxrliary  Service

Transrt  Storage:_ Origin Oesttnatron

UNLESS THE SHIPPER EXPRESSLY RELEASES THE SHIPMENT TO A
VALUE OF 60 CENTS PER POUND PER ARTICLE, THE CARRIER’S
MAXIMUM LIABILITY FOR LOSS AND DAMAGE SHALL BE EITHER
THE LChlP SUM VALUE DECLARED BY THE SHIPPER OR AN AMOUNT
EQUAL TO $1.25 FCR EACH POUND OF WEiGHT IN THE SHIPMENT,
WHICHEVER IS GREATER.
TWI SHICMINT  W I L L  MOVC  SUIJ8CT  T O  THE  RULES AUD  C O N D I T I O N S  OC
rue CARRICR’S  T A R I F F .  SHIPPSR HRRCBY  RILtASRS  Tl4R  CNTIRR  S H I P -

YSNT  T O  A  V A L U E  N O T  LXCLtDlNG  S
( t o  Be COYPL8tRo  SY

P E R S O N  SIONINO  BSLOW).

NOTICE: THE SHIPPER SlGNfNG  THIS CONTRACT MUST INSERT IN
THE SPACE ABOVE. IN HIS OWN HANDWRITING, EITHER HIS DEC
LARATION  0: T H E  A C T U A L  V A L U E  O f  T H E  S H I P M E N T .  O F  T H E

cents per pound per artrcle. ” OTHERWISE THE SHIPMENT

- I *’ I r
may elecrit’nrs  protection optron excluding the released rate and
value  OPt&S bY srgnlng  below. ( B Y  s o  CiOlng  ShIPPer  a s s e n t s  t o  t h e
replacement value protection plan as provldecf  In carriers tariffs.)

Otherwise the shipment IS  released as provided  in MC-SOS, elsewhere declared
herein.

Shipper hereby releases the entire shipment to a value not excecdrng

s Per lb. or s I whlchever  IS  greater.

SIGNATURC  OF ,“ICCC”  O R  n,,  AGINT

rr4E SHICCLR  ( O R  nis RIPRLSENTATIVE)  BY  HISS I G N A T U R E  HCRKRY T H E
JROLRS  THL  SLRVICLS  O U T L I N E D  MERLIN T O  RL PLRCORMllD  O N  HIS

C A R R I E R ,  B Y S I G N A T U R E  OF ITS REPRCSENTATIVE, HERERY

B E H A L F  ; A N D F U R T H E R
ACCfCTS  THIS  O R D E R  FOR  S E R V I C E S  A N D  A G R E E S  T O  PERFORM  THE

A C K N O W L L D G P S  T H A T  A L L ARRANGEMtNTS
‘1CGARDING  C O N T A C T  WHILE  E N  ROUTE  ANQ/OR  A T  DISTINATION,  MLTH-

SERVICCS  O U T L I N E D  HERRIN A N D  T O  C O M P L Y  WITH  SUCH  OTHER  AR-

~~~~~~~i~~~~~~~,~~TeDRANG=M=NTS  As  ARE

OATS



IWSINESS REPLY FORM

Reference No.g4og133

Complainzqt:
-
JAILES MORELLC

Complete name of Firm or Individual: FAMILY MOVING AND STORAGE

Address: 3551 N.W 15 STREET LAUDERHILL, FLORIDA 33311

Telephone: 305-792-5600

Name of President: JOHN PORCARO

Name of Owner: JOHN PORCARO

Name, address, and telephone number of person to contact for
additional information:

NOELIA SMITH 305-792-5600, 3551 N.W 15 street LAUDERHILL, FL

Please state your position below or you may respond on separate
letterhead.

WE ARE IN RECEIPT OF YOU&LETTER CONCERNING MR. MORELLO'S COMPLAINT

FOR POOR SERVICES AND DAMAGES. WE ARE AWARE OF THE TROUBLES MR.

MORELLO EXPERIENCED DURING HIS MOVE AND EXTEND OUR DEEPEST APOLOGIES.

I HAVE SENT MR. MORELLO A RELEASE FOR COMPENSATION AS WELL AS FOR HIS

CLAIM OF DAMAGES. ( SEE ATTACHED) WE ARE WAITING FOR THE COMPLETED

RELEASE AND UPON RECEIPT WE WILL ISSUE A DRAFT IN SETTLEMENT.

PLEASE CONTACT ME IF WE CAN BE OF ANY FURTHER SERVICE TO YOU.

THANK YOU.

Pl ease return complet
Pinellas County Depar
P. 0. Box 17268
Clearwater, FL 346220

ed form to:
tment of

0268

Consumer Affai

L (Signatuhj



FAMILY MOVING AND STORAGE
3551 N.W. 15th STREET
LAUDERHILL, FL 33311

(305) 792-5600

THIS AGREEMENT BETWEEN FAMILY MOVING AND STORAGE AND ..,-m- -
JAMES. MORELLO

WILL READ AS FOLLOWS: THREE HUNDRED DOLLARS....
- . +r-2, _c -

CONSIDERATION FOR THE SUM OF $ 300.00 I HEREBY RELEASE FAMILY
MOVING AND STORAGE FROM ANY AND ALL CLAIMS', OF WHAT SO EVER NATURE,
CONCERNING THE MOVING AND STORAGE OF MY ACCOUNT. PAYMENT DOES NOT
CONSTITUTE ANY ADMISSION BY SECOND PARTY THAT WE IMPROPERLY OR -
WRONGFULLY ACTED IN ANY MATTER OR FASHION.

.

I HAVE MADE THIS 'SETTLEMENT AGREEMENT WITH FAMILY MOVING AND
STORAGE IN GOOD FAITH AND HEREBY RELEASE, ACQUIT AND'FOREVER
DISCHARGE SAID FAMILY MOVING AND STORAGE, THEIR AGENTS, INSURERS,
HEIRS, EXECUTORS, EMPLOYEES AND REPRESENTATIVES AND ESPECIALLY ANY
AND ALL MATTER IN CONNECTION WITH THE MOVING AND STORAGE OF MY
ACCOUNT WITH FAMILY MOVING AND STORAGE TOTALLY ADJUSTED TO MY
COMPLETE SATISFACTION.

I HAVE READ AND FULLY UNDERSTAND THIS AGREEMENT AND AGREE TO THE
ABOVE SETTLEMENT RELEASE, AND HEREBY ACKNOWLEDGE RECEIPT OF THIS
RELEASE.

SIGNATURE

STATE OF
SWORN TO ME ON THIS DAY OF 19
BEFORE ME AND PERSONALLY CAME
TO ME KNOWN AND KNOWN TO ME TO BE THE SAME PERSON NAMED ABOVE ON
AND WHO EXECUTED THE FOREGOING APPLICATION AND ACKNOWLEDGES TO ME
THAT HE HAS EXECUTED THE SAME

SIGNATURE
, --. .

PRINTED NAME OF NOTARY
.

.

. .c


